I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIMCaHHS Ha yMOBAX, BU3HAUYECHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOJIAaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKUMU IependaueHa JOTOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarlliro Mmpo po3risia 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOKY, B penaxkiiii, 3arBeppkeniii [Iporokonom [Ipamiaas Ne 41 Bix 29 nunHs
2022 poxky, nitots 3 12 Bepecus 2022 poxky.

I opmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢GizndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJi OTPMMAaHHS PEKJIaMHUX MaTepialliB 3aco0aMu ITUCTAHIIHHUX
KaHaJliB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOAOCTYITHHUMHU, PO3pOOJIEHI HAa HEBM3HAYEHHM CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJlaHHS OKpEeMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3pPaxyHKOBO-KaCOBUM OOCIyroByBaHHsIM Ta 3akpuTTsM [loTounux Ta BriagHux
(memo3uTHUX) paxyHKIB, oOmepamii 3a SKAMHU 3IIMCHIOIOTHCS 0€3 BHUKOPHUCTaHHS EJIEKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSAM [[OTOYHHMX paxyHKIiB 3 BUKOPHCTAaHHSIM €JIEKTPOHHHX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHnaiH-0aHK,
y T.4. HagaHHsa nocnyru «Hakonmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBAaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTAaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBmiia He 3aCTOCOBYIOTHCSI /10 BPETYJIIOBaHHS BIJHOCHUH 3a OylIb-KMMH I1HIIMMH JOTOBOpamH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxyHKaMH HE perjaMeHTyoTbcsa nuMu [IpaBunamu.

OO6cyroByBaHHSI MMOTOYHMX/AETIO3UTHUX PAaXyHKIB MAJIONITHIX Ta/a00 HEMOBHOJITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM IO CTOCYETbCS 3AIHCHEHHS NPAaBOYMHIB MaJIOJMITHIMHU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/TipoiykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BHKOPHCTaHHS
€JIEKTPOHHOTO IIJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOrO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHS PaxyHKY 3a A0HOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY oBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta Oepe Ha cebe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAKY Ta Ha yMoBax, mependaueHux uumu IlpaBwiiamu, ski Oynu BcTaHOBiIEeHI baHkom Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHM 0cobaMm, sKi MpUMYTh (akienTyroTs) [Tybniuny nmpono3uriro banky.

AxuentyBanHs naHoi [lyOmiunol mpono3uiii 3aiHCHIOETBCS 3a aJipecaMu MiCLEe3HAXOKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi naHoi I[ly6miynoi mpomosumii (mpueananHs no IlpaBun) moxke OyTu 31iMCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOinmpHOrO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
JIMCTAHIITHOTO 00CIYyrOByBaHHS PaxyHKY - B cucteMi OHaitH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 10 banky 3assu-JloroBopy mpo akment [ly0Oiiunoi mpono3uiii Ha yKiIagaHHsS
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IboMYy pa3i AaHa I1yGniuna npono3uiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
OaHKiBCbKe 00CIyroByBaHHs (izuuHUX 0Ci0, akuil BiAmoBinHO 10 cT. 628 LK Ykpainu € 3Mimanum
JIOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pPI3HHUX JIOTOBOPIB: OAaHKIBCHKOTO pPaxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OHiaiiH-0aHK, Ta, y pa3i 0OpaHHs, HaJaHHS TTOCIYT
SMS-info, tomo. Ykmagenuss JloroBopy KBO 3miiicHioetscst Mik bankom Ta Kiientom 6e3
HaB’SI3yBaHHS OCTaHHbOMY OaHKIBCHKHMX Tmociyr; akuentoMm [lyOmiynoi mnponosumii KiieHt
0e33acTepe’kKHO MiATBEp/UKYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiieHnT o3HaiiomuBcs 3
OBHUM TekcToM JloroBopy (30kpema, 3 umu [Ipasunamu ta Tapudamu banky), moBHICTIO 3p03yMiB
fioro 3mMicT Ta morojukyerbes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu loroopy KbBO Kiienty
3po3yMiuIl Ta HE NOTPeOyIOTh JOAATKOBOrO TIyMaueHHsS, BIANOBINAIOTh iHTepecam KiiieHra, €
PO3YMHHMMHM Ta CHpaBeAJUBUMH; Ha MOMEHT ykiajaeHHs [loroBopy KBO Kiient He mepebyBae min
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHUCHOI YroJu a0o 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BIiH HE € >KOJHUM YHMHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHMM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIIUM, TIepen0adyeHuM YMHHUM 3aKOHO/JaBCTBOM, CIIOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuentyBanHs gaHoi I[lyOmiunoi mpomosunii (mpuenHansas no IlpaBun) moxe BigOyBaTuCS HE B
MOBHOMY 00cs31 mocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajgaHHsS baHKOM OKpeMuX mociyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 10 NMpUEIHABCA 10 1uX [IpaBui y Tiil yacTuHI, SIKa PEryJiO€ BiTHOCHHH 100 HAJaHHS HOMY
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAHKIBCBKOTO PAaxXyHKY 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
IUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosutis (IIpasuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
ITpaBui, pa3oMm CKJIaJalOTh €IWHUN JOKYMEHT — JloroBip, 110 yKJIaeHHH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy JloroBopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJICHUH 32 OKpEeMUMH IociayraMmu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1mx [TpaBun BuKOuHO 11 JloroBopy nmpo KOMILJIEKCHE OaHKiBChKe 00CIyroByBaHHS (Di3MUHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HABEJICHI HMXYE, 3aCTOCOBYIOThCA y LuX [IpaBmiiax B TakOMy 3HAuU€HHI:
Apple Pay — cucrema MOOUIBHUX IUIATEXIB BiJ Kopnopawii Apple, 3aBisku sKiii KopuCcTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paXxyHKHM B Mara3wmHax Ta Mepexi I[atepHer. Apple Pay nosBossie 3aificHuti
BIIIM(POBKY ICHYIOUUX IUIATDKHHUX KapTOK, IMICIS YOr0 KOPUCTYBa4 MOXKE 3IMCHIOBATH IIATEXI 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpHU 3A1MCHEHHI TPaHCAKIli TEXHOJIOTisS BUKOPUCTOBYE AMHAMiYHUN koxa Oe3meku. [lomiOHmit crocio
3MIMCHEHHS IUIATEeXKy € aHAJOrIYHUM TaKOMY CIIOCOOY OIUIaTH SIK OIUIaTa IUIATDKHOIO KApTKOK 3
Oe3KOHTaKTHUM iHTep(delicoM, aye, Ha BiIMIHY BiJl OCTaHHbOTO, BHMAara€ JIBYXCTYIEHEBOI
ayTeHTH(IKaIli A1 MiIBUIICHHS piBHA O0e3neku. Apple Pay € pi3HOBHIOM IJIaTI)KHOTO 3aCTOCYHKY.
Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 ab0 MarHiTHIA CTpidili Ha HHOMY, IO JO3BOJSE KOPHCTYBauyeBi
nepeaaTy JaHi eJIEKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATiKHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MPOCTO JoJAaTH OaHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmaptdoHi 13 onepauiiinoro cucremoro Android/IOS. Jlns 3xaificHeHHs TuaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O TUIATIKHOTO TEPMiHATY Ta 3aTpUMaTH HOTO JO 3aBEPUICHHS TpPaH3aKIIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJ OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTU(ikamii s
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIAT1>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEPMIHAy YUIy Ha €JEKTPOHHOMY IIATLKHOMY 3aco01 abo MarHiTHId
CTpiulli Ha HBbOMY, IO JIO3BOJIIE KOPHCTYBaue€Bi 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXHOTO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUHA MPHUCTPIM 10 IUIATIKHOTO TEpMiHANy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
Tpan3akuii. [ToniOHuit cioci6 3A1iICHEHH IJIaTeXy € aHAJIOTTYHUM TaKOMY CIIOCO0Y OIJIaTH SIK OIliaTa
IUTAaTIKHOIO KapTKOK 3 Oe3KOHTaKTHUM iHTepdeiicom, ane, Ha BiAMIHY BiJi OCTaHHBOTO, BUMArae
JBYXCTYINEHEBO1 ayTeHTU(IKamii 178 miABUILEHHS piBHA Oe3neku. Google Pay € pizHOBUAOM
IUTaTIKHOT'O 3aCTOCYHKY.

ABTOpH3allis - Tpoleaypa OTPUMaHHS J03BOJly Ha TpOBeneHHsS omeparii 3 Bukopucranusm [1K.
AreHT inenTudikauii Ta Bepudikanii KIieHTIB - 0coba, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKTa
MEepBUHHOIO (iHaHCOBOrO MOHITOpUHTY (baHKy) Ta 311HCHIOE Ha MiACTaBl YKJIaJE€HOTO MUCHMOBOIO
JIOTOBOPY MIDK Cy0’ekToM TmepBUHHOrO (iHaHcoBoro MoHitopunry (bankoMm) Ta areHTOM
inentudikanito Ta Bepudikamito Kiientie (mpencraBuukiB  Kimienti). BimnoimambHicTh 3a
3MIHCHEHHsT HayexxHol mnepeBipku KitieHTa areHToM Hece Cy0’€KT MEpPBHMHHOTO (PiHAHCOBOTO
MoHITOpHUHTY (baHK).

AKTHBOBAaHA IJIATiKHA KapTKa — IUJIAaTDKHA KapTKa, aKTHUBALlisA AKOi 31IHCHIOETHCS 3a JIOTIOMOTOIO
Omnnaiin-6aHky, Sms-zanuty Ha kopoTkuil Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Aknent Kiientom— BunHeHHa Kiientom aiif, sxi cBigdyath npo npuidHATTs Kiientom [lyOmiuHoi
npono3utlii (IIpaBun) banky B nimomy abo B yactuHi Ta ykinaaanusa Jlorosopy KbO ab6o Jlorosopy 3a
OKpEMHUMH TOCTyraMu /mpoaykTamu baHky nuisixom Ta y croci0, BusHaueHUMH Iumu [IpaBumamu.
Akuisi- cnenianbHa npono3uuis banky Bcim 0e3 BunsaTKy Kimientam banky, 1o Hajgae 3mory

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOoprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOrO paiiyca [ii, 32 JOMOMOIO0 SIKOI KOpUCTyBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexkax 10 caHTUMeTpiB.



Krnienram B mepion mpoBeaeHHs AKLIi OTpUMaTH JOAATKOBI YMOBH, SIKi MOJINIIYIOTb yMOBHU
JloroBopy, 110 YKJIAaAa€Tbcs B MEPio] NPOBEACHHS AKIIII.

AHKeTa-3agiBa — JOKYMEHT, 10 ckiagaetscsi KiieHTOoM 3a Qopmoro, pospobiieHoro bankom Ta
nonaetbcs 10 baHky i BH3Hayae yMOBHM 3alUTYBaHOI, 3MiHIOBaHOI a00 OKpPEeMOi MOCITYTH/IPOAYyKTa
banky, Bin oTpumaHHS sIKO1 BigMOBIseThcs KiieHT B pamkax J[oroBopy, YKJIaJeHOTO 3a OKPEMOIO
nociyrorw/mpoaykrom banky//loroBopy Ha KoOMILIEKCHE OaHKIBChKE OOCIyroByBaHHS. BHacmimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKAIOTh, 3MIHIOIOTHCS a00 MPHUIHHSIOTHCS BiTHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOro 3a OKpPEMOIO MOociyrow/mpoaykroM banky/JloroBopy Ha
KOMIUICKCHE OaHKIBChKE OOCIIYyTOBYBaHHS Ha YMOBaX, IO BUKJIAJCHI B AHKeTi-3asBi. AHKeTa-3asBa
MOXe OyTH TakoX o)OpMJICHA Y BHMAJKYy 1HIIIFOBaHHA baHKOM 3MiH YMOB YKJIaJI€HOTO CTOPOHAMHU
HoroBopy. Bracninok akuenty Kiientom 3miH ymoB ykiaaeHoro CrtopoHamu J{oroBopy HUISXOM
oopMIIeHHs BIiAMOBIAHOT AHKETH-3asBH, 3MIHIOIOThCA BigHocuHM CTopiH B pamkax Jlorosopy,
YKJIAJICHOTO 3a OKpPEMOI0 MOCIyror/mpoayktoM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBax, IO BHKJIaAeHI B Takiii Amnkeri-3asBl. @Popmu AHKeT-3asB
3aTBEepKYyOThCs Hakazom no baHky.

AHYJIIOBaHHS JiMiTy oBepapadTy — 3aKpuTTS JIMITYy OBepApaTy Ha yMOBax, BCTAHOBJICHHUX Y
JloroBopi, Bximrouatoun 1i [IpaBuia;

Avrentudikauisi — mpoueaypa nepeBipku 3aco6iB ayreHTHdIKALT KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Buznae Kiienrom ocoly, 1o BBena BipHI 3HaueHHs 3aco0iB ayrenTHdikamii Ha Caiiti Cuctemu
Omnnaiin-0aHK.

Bank - IIYBJIIYHE AKHIIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BankiBcbki MeTaJaM-30110TO, Cpi0iio, TUTATHHA, METANW IUIATHHOBOI Tpynu (mananaiid), JOBEIeHi
(adpinoBani) 70 HAWBUIIMX MPOO BIANOBIAHO JO CBITOBUX CTAaHIAPTIB, y 3JMBKaxX 1 MOPOLIKaX, IO
MaroTh cepTU(iKaT SKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIIB.

BaHkiBcbKHil __aBTOMAT _caM000cayropyBanHs _(0ankomar, ATM) — mnporpaMHO-TEXHIYHHIA
KOMIUIEKC, WLI0 HaJa€ MOXJIMBICTh JEpXKaTeNll0 eJNEKTPOHHOTO IUIATIKHOTO 3aco0y 3I1HCHUTH
caMoO0O0CITyTOBYBaHHS 3a OINEpalisMU 3 OAEp)KaHHS KOIUTIB y TOTIBKOBIH (popMi, BHECEHHs iX A
3apaxyBaHHsI Ha BIJIOBIJHI paxyHKH, OJepKaHHS 1HGopMalii MO0 CTaHy paxyHKIB, a TaKOX
BUKOHATH 1HINI omneparii 3riHO 3 (PyHKIIOHATBHUMH MOKJIMBOCTSIMH LILOTO KOMILIEKCY.
ByiokyBanusi_JIoroBopy — THMYacoBa HEMOJXIIMBICTH KOPHCTYBAaHHS KOIITAMHM, IO MICTSTBCS Ha
[TorouHux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZloK OOCTaBHH,
BcTaHoBiIeHuX [IpaBumamu.

BiokyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, II0 BHHHMKA€ BHACTIIOK OCOOIMBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckiagae yactuHy onepaiii nepexasy, npoBeaeHoi Jlepkarenem
IIK, kommu cyma TpaHcakuii cTa€ HEJOCTYNHOIO JJIS IHIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
CHHcaHHs (3aBeplIeHHs repekasy) kowTiB 3 [Torounoro paxynky KiieHTa 111e He mpoBeieHo.
BaokyBanns (npuzynudenss) aii I[IK — TtumuacoBa HeMOXIuBIcTh 37ilicHeHHs omeparid 3 [IK
BHACJ1/I0K BUHUKHEHHS 00CTaBuH, nependoaueHux uumu IpaBunamu, BianoBigHum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBAaTHCS IMIJISIXOM YHEMOJXJIMBICHHS BUAATKOBUX
omnepariiii 3a [lorounnm paxyHkowm, iHiliHoBaHuX KiieHTOM.

Bpay3ep - nporpamue 3a0e3neueHHsl, sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTyBaya, MpU3HaueHe s
MONIYKY Ta TMeperiisyly caitiB B Mepexi IatepHer (Hampukian Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmi).

Bajlora — HanioHasbHa a00 1HO3€MHa BaJllOTa; HAlllOHaJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
BamoTa — fojapu CIIA, eBpo, a Takox Oy/ib-siKa BaJlfOTa, 10 HE € HAllIOHAJIBHOIO BATIOTOK0 YKpaiHH.
Bepudikauisi kJai€eHTa- 3aX0/1,1110 BXKUBAIOTHCS CY0’ €KTOM MEPBUHHOTO ()iHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTOIO TIepeBipKH (MiATBEPIXKEHHS ) HAJIEKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM
MEePBUHHOrO (hiIHAHCOBOTO MOHITOPHUHTY 1IeHTU(IKALIMHUX JaHUX.

Bujgaya roriBkm - oneparnis 3 Bumaui [lepxkaremo IIK rpomoBux komTiB uepe3 kacy banky,
(biHaHCOBOI yCcTaHOBH, OaHKOMAT.




Bunucka — 3BiT npo omnepartii 3a [lorounum paxyHkom, mpoBeieHi i3 3acrocyBanusm [1K.

BurparHuii JimMiT — rpaHuYHa cyMa KOIITIB, SIKY MO>KHAa BUKOPUCTOBYBATH IPU MPOBEIECHHI onepariiii
3a [ToTounum paxynkom i3 3acrocyBanusM [1K. Po3paxoByeTbes sik cyma BIacCHUX KOIITIB Ha
[ToToyHOMY paxyHKY 3a MiHYCOM, CyMH, II0 0OCIIyTOBY€EThCS 3a OCIyrorw «Hakonuika»/ mociyroro
«Hasbuparyc» (sixa aktuBoBaHa 10 1boro I[1P), cymu 3a0710K0BaHUX, ajie HE CIMCAHKUX KOIITIB, & y
pa3i HaJaHHs 32 TOTOYHUM PaxXyHKOM OBepapadTy — sK cyma JiMITy oBepApadTy Ta 3aIHIIKy
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAHUX KOIITIB Ta CYMU KOPEKIIil
BUTPATHOTO JIMITY.

BkJiaj (1eno3MT) — KOIITH B TOTIBKOBIM a00 06€3roTiBKOBIM opMi y BAIIOTI YKpaiHu a00 B iHO3EMHIM
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQJHHKA (200 K1 HaIAIIUK JJIs1 BKJIQJHUKA) HA YMOBAaX JIOTOBOPY
0aHKIBCHKOT'O paxyHKY, 0aHKIBCHKOTO BKJIAY (A€m03UTY) (KpIM KOIITIB, 3AJIy4CHUX BiJ BHAAUl
om@aaHoro ceprudikaTa 0aHKY), BKIOUAIOYN HAPAXOBaHI BIICOTKU HA Taki komTH. Komnrh, 3amy4deHi
O0aHKOM BiJl BUJIadi (BUITYCKY) OIIaAHOTO cepTu(dikara 6aHKy abo Aeno3uTHOTO cepTudikara OaHKyY, HE
€ BKJIaZoM 3riHo 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIaAiB (Pi3HUHUX 0CIO».

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymMoBax Bujaui BKjIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
Bxiagnuka abo 3/1iCHEHHS TIaTEXIB 32 PO3MOPSIKEHHIM BIACHUKA PaXyHKY.

Bruaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCHbKi MeTanu, po3mimeHi Kiiearom/
Bxiagnukom B banky Ha BU3HaUY€HUN JOTOBOPOM CTPOK.

BruaaHa (Jienmo3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
Bxiagnuka Ha fioro paxyHok B baHky Ha TOTOBipHUX 3acajiax.

Bryaagnuk- ¢izuyHa ocoba, sxa ykiaia ado Ha KOPUCTD SIKOT YKIIaJIeHO J0TOBIp 0aHKIBCHKOTO
paxyHKy, 0aHKIBCBKOT'O BKJIAAY (IEMO3UTY), KpiM (Pi3HUHOT 0COOH, SIKa € BIACHUKOM JIUIIIE OLIATHOTO
ceprudikara 6aHKy, 3riiHO 3aKoHy YKpainu «IIpo cucremy rapaHTyBaHHs BKJIaJiB (PI3UUHUX OCI0».
BraaHuii (Ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JOTOBIPHIM OCHOBI /711 30€piraHHst rpoIeii, o NepelaloThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY ITiJ1 BU3HAUEHUH MPOIEHT (10Xi1) 1
MiIsTaroTh oBepHeHHI0 KimieHnty /BriagHuKy BiOBITHO 10 YMOB JOTOBODY.

Bpery./1ioBaHHA NpocTPoYeHOi 3a00proBaHoOCTi- 37iiicHIOBaHI baHkoM (KpeauTOpoM), HOBHM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAM, CIPSIMOBAaHI Ha IOTAIICHHS Yy I03aCyJOBOMY
nopsanky 3aboproBanocti Kuienra/lloznyanbHuka(crokuBaya), SKUM TPOCTPOUYMB BUKOHAHHSA
TPOIIOBOTO 3000B’A3aHHsA(ITPOCTPOUCHA 3a00PTOBAHICTH) 3a JJOTOBOPOM MPO CIIOKUBUYHI KPEIUT.
Brpara IIK- HemoxnuBicth 37iiicHennss Kiientom (kopuctyBaueM [1IK) koHTpomto (BoNomiHHA) 3a
€JICKTPOHHHUM IUIATKHUM 3aCO00M, HETIPABOMIPHE 3aBOJIOAIHHS Ta/a00 BUKOPHUCTAHHS €JIEKTPOHHOTO
IUTaTIKHOT'O 3aC00y UM Oro peKBI3UTIB.

debiTopcbka 3a0oprosanictb Kii€eHTa-gepskare/isi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3aboproBaHocTi KiienTa, sika BuHuKia 3a [loTouHnM paxyHkoM mnepen baHkoM Ha meBHy jaaty, LIO
BHACJIIOK MUHYJIMX TpaH3aklii 3a00pryBaB baHKy MeBHI CyMH IpOIIOBUX KOUITIB B HalllOHAJbHIN
a00 1HO3eMHIM BamiOTI Yepe3 OCOOMUBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSM IUIATLKHOL
kaptku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3ZHAYAETHCSA SIK TIO3UTUBHA PI3HUIIS MIXK MTEPEBUIIIEHOIO
CYMOIO IIJIaTIXKHOI Omepalii HaJl CyMOIO 3aJIMIIKY KOTiB Ha [IoToyHOMY paxyHKY Ta HaJlaHOTO JIIMITY
oBepapadTy (AKIIO HOTro BCTAaHOBJICHO baHKOM) Ha JIeHb 3/IIMCHEHHS CIUCaHHS KomTiB. Po3mip Takoi
3a00proBaHoCTi Ta vac ii BHHHKHEHHA He € IporHo3oBaHuM. JlebGiTopcbka 3a00proBaHiCTh €
3000B’s3aHHsM Kiienta moracutu Oopr mnepen baHkoMm, IO BUHUK y pe3ysbTaTi MHHYJIHX
nmoii(TpaH3akiiiit), Ta mpaBoMm Bumoru banky no Kiienra.

dep:xkatean IIK (Jlep:xkareasn) - Kiient a6o JloBipena ocoba KitieHTa, sika Ha 3aKOHHHX MiICTaBax
BukopuctoBye I1K (i1 pexBi3uTn) s iHiIilOBaHHS nepeka3y KomTiB 3 IlorouHoro paxyHky B banky
a0o 3/1MCHIOE 1HIII omeparllii 13 ii 3aCTOCYBaHHSIM.

Jdepxatear KIIK - ¢i3uuna ocoba-mignpuements abo jaoBipeHa ¢izuuHa ocoba BiacHuka I[IP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI OCOOHU, (HI3UYHOI OCOOM-MIANPHUEMIIT), KA Ha 3aKOHHUX
ninctaBax BukopuctoBye KIIK (ii pekBi3uTh) i iHiIIIOBaHHS Tiepeka3y KOIITiB 3 BignosigHoro [1P
B banky ab6o 3miiicHIo€ 1HII1 omepartii 13 3actocyBaHHsM 3a3HadeHoi KITK.




Jlig4gi, AKki BUKOHVIOTH nV0JiyHi GVHKIET B MIXKXHAPOAHUX oOpraizamisgx, - I10camoBi ocodOu
MDKHApOJHMX Oprasizamiid, ski oOifimMaroTh abo oOiliManu mocaxy KepiBHHMKa (IMPEKTOpa, TOJOBU
nmpaBiaiHHA a00 IHINY) YM 3acTylHHKa KEpiBHHKAa B TaKUX OpraHizamisix abo BHUKOHYIOTh 4YH
BUKOHYBaJIM Oyb-sIKi 1HII KepiBHI (BU3HA4HI MyOsivHi) QyHKIIT Ha HABUIIOMY PiBHi, B TOMY YHCIIi
B MDKHApPOJHMX MDKIEP)KaBHUX OpPraHi3allifax, YICHH MDKHAPOJIHUX MapjJaMEHTChKUX acaMmOJeH,
CyAJlil Ta KepiBHI MOCaI0Bi 0COOM MI>KHAPOIHUX CY/IB.

Juckpenurtania __(komnpomeranisi) IIK — Brpara, kxpaaibkka IIK, MoxiuBe po3rosomeHHs
koH(ineHiiHOT iHpopMarii 3 marHiTHOT cmyru [TK, ITIH(y) Ta/a6o Homepa 1K, o Moxxe mpusBecTu
no 3aidcHeHHs HecaHkmioHoBaHux — Kiientom/[lepxkarenem  [lomarkoBoi IIK  omepamiii 3
BukopuctanusaM I1K a6o [logarkoBoi KapTku.

JducTaHiiiine 00CJYIrOBYBAHHA — KOMIUICKC iH(GOpMAIiHUX MOocayr mo paxyHkax Kiienra Ta
3MIIACHEHHS Olepalliif 32 HUMU Ha MiICTaBl AUCTaHLIIHHUX po3nopskeHs Kiienra.

JducTaHiiliine po3nopszkeHHs1 — po3nopsypkeHHs Kiienta baHky BHKOHATH TMEBHY OIEpalliio IO
paxynkax Kiienra, mo nepenaerbess KiieHTOM 32 MOTOKEHUM KaHAJIOM JIOCTYITY 3 MPOXOKEHHIM
MEeBHOI MpOIeAypy Mepenadi po3nopsikeHsb 3a gonomorow Cucremu OnnaiiH-0aHK, EnexTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 3IMCHEHHS 1H()OPMALIIHAX TTOCITYT.

JoBipeHna oco6a /JloBipeHa ocoba BkjagHuka -¢pizudyna ocoba, sSKiii BiAMOBIIHO 10 HOTapiaabHO
oopmienoi nmoBipeHoCTI/HOBipeHOCTI,cKIaneHo0i y banky B mpucyrHocti Kiienta /Brinagnuka Ta
noBipeHoi ocobu, Kiient/Bknagnuk nae mpaBo 31ikicHOBaTH omeparii 3a [lotounum/Jleno3uTHruM
paxynkom Kiienra/Bxnannuka.

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBiHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHUX ITiJICTaBaX, BUITYCK €JICKTPOHHOTO IIATIKHOTO 3aco0y Ta JIae PaBo 3IHCHIOBATH OIepariii 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO IIATHKHOTO 3ac00y 3a paxyHkoM KiieHTa.

doBipena oco6a KIIK — ¢izuuna ocoba, sikiii BiAMoBigHO A0 AHKeTH-3asiBU BiacHUK [IP-cy0’ekt
rOCIIO/IapioBaHHs (FOpUAMYHA 0co0a,i3zuyHa 0co0a-MmianpreMelb), 3 SKUM ykiaaaeHo Jlorosip
0aHKiBChKOTO paxyHKy Ha oOciayroByBanHa KIIK, mo3Bonsie Ha 3aKOHHMX TiJCTaBax 3[1HCHIOBATH
omnepanii 3 Bukopuctanusm KIIK 3a ITP.

JoroBip 0aHKiBCcbKOro BKJIaAy (1eno3uty) — [lorosip mixk bankoM Ta KiieHTOM,II0 yKIaga€eThes
nuiaxoMm akuentysanHsa Kiienrom I1y0mniunoi npono3uii (uux IlpaBun) y cnoci6, BU3HaUY€HUNH [IUMH
ITpaBunamu; ckmnangaerscs 3 3asBu-orosopy/Jlorosopy, Tapu¢is banky, mmux IlpaBui. [lorosip
0aHKIBCHKOTO BKJIAAy YKJIQJa€Thcsl HA yMOBax Buaadi Bxkiany (meno3uty) Ha nepiry BuMory (Bxman
(ero3uT) Ha BUMOry) ab0 Ha yMOBax MOBEpHEHHs Bkimany (1emo3uTy) 31 CINIMBOM BCTaHOBJIEHOTO
JloroBopoM GaHKIBCHKOTO BKJIAAy CTPOKY (CTpOKOBHI BKJIA (JIETIO3HT)).

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KilieHTOM,IO yKJIagaeThCsl HUIIXOM
akuentyBaHHs Kiientom [lyOmiynoi npomosumii (mmx IlpaBmi) y cmocid, BHU3HAYEHUH IUMU
ITpaBunamu; cknangaerscs 3 3asBu-orosopy/lorosopy, Tapudis banky, nuux IlpaBui; nependauae
BIJIKPUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy Kili€eHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbkoro paxynky Ha oocayroByBanHs KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianeHuit bankom 3 BiacHukoM [IP-cy0’exTom rocmnopaproBaHHsg (ropuamyHa ocoba, (izudyHa
ocoOa-minpuemenb), Mo nepeadavyae  BIAKPUTTA Ta OOCIYroBYBaHHS IOTOYHOIO PaxXyHKY 3
Bukopucranasam KIIK.

JoroBip npo  cnokuWBYMIl KpPEAMT-BUJ KPEIUTHOTO JOrOBOpY,3a sKUM baHk (KpeanTonaBellb)
3000B’A3y€ThCS HAAATU CIOKUBUMN KPEAUT Y pO3Mipl Ta HA yMOBaX, BCTAHOBJIEHUX JIOTOBOPOM, a
Knient/Ilo3nuanbHuk (CroXkuBaud) 3000B’SI3y€ThCSI MOBEPHYTH KPEAUT Ta CIUIATUTH TMPOLIEHTH 3a
KOPHUCTYBaHHS KPEAUTOM Ha YMOBAX, BCTAHOBJIEHUX JOTOBOPOM.

JoroBip, vkjajaeHuii 3a oxpemumu mnociayramu/npoaykramu banky ([lorosip) — orosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHs Kiientom I1yGmiunoi npomo3umii (1iux
[TpaBui) banky nuisxom Ta y cnoci6, Bu3HaveHi umu [IpaBunamu, BHacHiloK npuenHanHa Kiienra
no uux [IpaBui He B TOBHOMY 00Cs31, @ B MeKax 00paHUX OKpeMuX nociayr/mpoaykris banky-Jlorosip
32 OKpEMOI0  IOCIYrol/MpOJIyKTOM  CcKiagaeTbesi 3 3asBu-JloroBopy 3a  OKpeMolo
nociyrorw/mpoaykrom banky/JloroBopy, yknageHoro 3a okpemoro nociyroto banky, Tapudis banky,
nux I[IpaBui, 3asBU Mpo BIAKPUTTSA MOTOYHOTO PaxyHKY TOLIO. 3MiHM Ta JOMOBHEHHs 10 Jlorosopy,




YKJIaJIEHOTO 332 OKPEMOIO NOCIyrolo baHKy, yKiafaThes MIIIXOM Ta y croci0, nependaueHuMH LIUMU
[IpaBwiaMu, y T.4. OUBSIXOM TOJaHHS A0 baHKy BinnmoBigHOI AHKeTH-3asBH Ta aKIENTyBaHHS ii
bankowm.

JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykinanenuii Mk bankom Ta Kiientom muisixom aknentyBaHHs Kimientom IlyGmiuHoi mpomoswuiiii
(mpuennanna no mux [IpaBun) banky muisixom Ta y cmoci®, Bu3HadyeHi mumu [IpaBuimamwu, 1o
nepeadavae ykiaJaHHS y BCAKOMY Pa3l 1OroBOpy OaHKIBCHKOI'O PAaxyHKY, KPEAUTHOIO JOrOBOpPY, Ta
MpUEIHAHHS 10 OKpeMuX nmociyr banky B o0cs3i, mo odupaerscs Kiientom B 3assi-Zlorosopi, a came,
HaJIaHHA TOCIYT 3 AMCTaHIiiHOro obciayroByBaHHs [loTouHoro paxyHky y cucremi OHiaiH-OaHK,
HajanHs mocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknamaethcst 3 3asBu-
Horosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinananus Jlorosopy KBO, Tapudis banky ta mux
[TpaBui, 3asgBH PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOINO. 3MiHM Ta JomnoBHeHHA A0 Jlorosopy KbO
YKJIaJaloThCs LUIIXOM Ta y croci0, nepeadaueHumu My [IpaBuiamu, y T.4. HUISXOM HOJAHHS J10
banky BinnoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs i1 bBaHKOM.

JloroBip npo HaaHHHA NOCJAVIH 3 BiIKPUTTH NOTOYHUX PAXVHKIB HA KOPHUCTHb (isMyHHMX 0Ci
JUIsi_O0OCJVIOBYBAHHSI 3apILIATHOTO NPOEKTY a00 CcTHHeHAiaJbHOro mpoekTy/ JloroBip mpo
HA/IAHHSA TOCAYIM 3 BiIKPUTTS MNOTOYHHUX PAXVHKIiB Ha KOpPUCTH (i3MYHUX o0ci0 Ta
00CJIYTOBYBAHHA _3apILIATHOIO Ta CTHIEHMIAJBLHOr0 MNpoekTiB (loroeip 00cayroByBaHHs
3apIUIATHOrO Ta/ad0 cTeNneHAiaJIbHOro MpoekTy) — JloroBip mMpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha
KOpHUCTh (Di3MYHUX OCi0, 1m0 ykimanaeTbest bankom 3 Oprasizaili€ero 3 METOI BIIKPUTTS MOTOYHHX
paxyHKiB Ha KOPUCTH Qi3u4HUX OCiO 11t HamaHHs mociyr OpraHizanmii mo 3/1iiCHEHHIO PO3PaxyHKIB 3
¢b13uuHUMU  0oco0amMH, IO OTPUMYIOTH peryisipHi Buruiatu Biag Opranizamii (3apoOiTHOI TUIaTH,
CTHUIIEHI] Ta IHIIMX BUIUIAT, JO3BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpainu) Ha [loTounmii paxyHOK
Kitienra 3 Bunauero [1K.

JloroBOpu Npo HaAaHHS CYNPOBIIHUX MOCJAYT, 30KpeMa:

1) noroBip oLIHKM MaiiHa CHIOXKHBaya 3 METOI0 BU3HAYEHHSI HOTO KPEAUTOCIIPOMOKHOCTI;

2) IOTOBIp OLIHKKM MaifHa CIIOYKMUBAYa, 1[0 BUKOPUCTOBYETHCS IS 3a0€31eYeHHsT BUKOHAHHS HUM
3000B’s13aHb 3a JOTOBOPOM IPO CIIOKUBUUI KPEAUT;

3) noroBip CTpaxyBaHHS Ta 1HIII JOTOBOPH, IO YKIAAAIOTHCS 15 3a0e3NeYeHHs] BUKOHAHHS
CIOXMBayYeM 3000B’s13aHb 3a JOTOBOPOM IPO CHOXKHUBUUI KPEIUT;

4) norosip BIIKPUTTSI OaHKIBCHKOTO PaxyHKY, HEOOX1THOTO /Il OTPUMAaHHS YU 00CIIyTOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) AOroBOpH MPO HA/JAaHHS HOTapladbHUX Ta IHIIMX CYMPOBIIHUX MOCIYT y pasl, AKIIO BOHU HEOOXI1THI
JUIsL YKITIA/IEHHS IOTOBOPY MPO CHOKUBUYUNA KPEIUT.

Vknanenus /loroBopy mnpo HajaHHS CYNMpPOBIJHHUX MOCIYT 3JIHCHIOETbC Oe3 HaB si3yBaHHA KiieHTy
CyNpOBITHUX MOcHyT, KitieHT 6e33acTepekHO MIATBEPIKYE, 110 HA MOMEHT yKiIaaeHHs [loroBopy mpo
Ha/IaHHS CynpoBiAHMUX nocayr KiieHT o3HalloMuBCs 3 MOBHUM TekcToM JloroBopy (B TOMY YMCIl 3
BapricTio mociyr 3a JJoroBopom un Tapudammu), MOBHICTIO 3p03yMiB HOTr0 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamu [loroBopy Nnpo HaJaHHS CYNpPOBIIHMX TOCIYT; BCi yMOBH J[oroBopy mpo HajaHHs
cynpoBigHux nociayr KiieHTy 3po3ymisi Ta He OTpeOyIOTh JOAaTKOBOTO TIIyMadeHHS, BIIMOBIIal0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeAJIUBUMM; HA MOMEHT YKJIaJeHHs [loroBopy mpo HaJlaHHs
cynpoBinHux nocayr KiieHT He mepeOyBae 1iJ BIUIMBOM OMaHH, MOMWJIKH, OOMaHy, HaCHUJIbCTBA,
MOTPO3H, 37TOBMUCHOI yrojau abo 30iry BaKKHUX Ui HbOIO OOCTaBUH, BIH HE € JKOJHHUM YHHOM
00OMeXEeHHM 3aKOHOM, 1HIIMM HOPMATUBHHUM aKTOM, CYJOBHM pILIEHHSIM a0o0 1HIIUM, nepeadaueHuM
YMHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBO€MY MpaBi ykjiacTé Jloroip mpo HajaHHS CYNpPOBITHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBopy Mpo HaJlaHHS CYNPOBIAHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymena na iM's Kiienta a6o [loBipenoi ocobu Kiienra/ManomiTHboi
0Cc0o0M/HEeTOBHOMITHROT ocoOu- nutuHu Kiienrta. Tepmin aii nonatkosoi [IK He Moxe nepeBuryBatu
tepminy aii ocHoBHoi [IK. Onepauii, npoBeneni 3 Bukopuctanusam Jlogartkosoi 11K, BinoOpakatoTbes
3a [lorounum paxynkom Kiienra.

EJIeKTPOHHUIT JOKYMEHT - €JEeKTPOHHUH aHaJor pPO3pPaxyHKOBOTO ab0 iHIIOTO JOKYMEHTa,
npesicTaBiIeHu y popmati, MpUAATHOMY AJIs BIAMOBIAHUX IPOrPaMHUX PECYPCIB, 3a TIOTIOMOTOI0 SIKHX
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CTBOPIOETHCSI €IEKTPOHHUN JTOKYMEHT; MOXe OyTh copMoBaHMid, mepemaHuid, (y T. 4. y ¢dopmi
JTMCTAHI[IMHAX PO3MOPSKCHb 3a JIomoMoror 3acobiB Cucremu OwHnaitH-0aHK) 30epeeHui 1
BIITBOPEHUH €JICKTPOHHUMH 3aC00aMH y Bi3yallbHY (hopMy.

EnexkTpoHHMI mignuc:

-Ilpoctuii _esekTponnuii _minnuc (mami - Ilpoctuit EIl)— enexTpoHHl naHi, 10 AO0JAIOTHCS
MiITUCYBAaYeM JI0 TUX CIEKTPOHHUX JAHMX, SKI HUM ITiIMUCYIOTHCS, Ta MPU3HAYCHI 7S 1eHTUhIKAIiT
HiANKMCYyBaya LUX JaHMUX, a caMe: JlaHi, OTpUMaHl B pEe3yJbTaTl MaTEeMAaTUYHOI'O IE€PETBOPEHHS
(xemryBanns) mepcoHanbhoi iH(opmarii Kmienrta (PHOKIIIL, ITIb , dinancoBuii HoMep TenedoHy,
iH.). Y pa3i 3miiicHeHHs omnepanii B Cucremi  OHnaiiH-OaHK BCl  omepariii, yrojuu,
JTOKYMEHTH/IHII[iaTUBH/3BepHEHHS/TIACIOPTH, IMiIIMCAHI/3aCBIq4eHI B €JIEKTPOHHOMY BHIJIAII 3a
nonomororo IIpocroro EIl BBakatoThes mignucanumu KitieHToM BiacHopydY (TOOTO HiANHMCAHUMHU 32
nonomororo IIpocroro EIl Kiienra) ta dakr naknaganns Ilpocroro EIl miaTBepaKyeThecsi BBEIECHIM
Kimienrom maposto mo Cucremu OmnnaiiH-0aHk. Jljisi mepeBipKH BIICYTHOCTI 3MiH y MiAMHCAHOMY
Knienrom nokymenrti, KitieHT 3000B’s13aHuil maM’sITaTé apoib, SKUM OYB MANUCAHHUNA JOKYMEHT.
bank Ta Knient yknanennsm Jloropopy KbBO a6o JloroBopy 3a okpeMoro mocIyrorw/mpoaykrom banky
MWLM 3roJM BIIHOCHO TOTO, MO Yy pasi 3ailicHeHHs omeparmii B Cucremi OnnaitH-0aHK, KOJIH
BBeZIeHHA mapoito A0 Cucremu OniaiiH-0aHK He nepeadayeHO BUMOIaMU IPOBEJECHHS Oe3leku
neBHUX onepamiid, EnektponHuMm migmucom KirieHta Oyne BBakatuch BBeneHHs KitieHTOM
OnHopazoBoro mapods, kUil HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaliiHUX MOBIJOMIIEHb, Ta
Oyzne BBaXaTHCh aHAJIIOTOM BIAaCHOpy4Horo mimnucy Kimienrta, a Bci omeparii, yroiu, JOTOBOPH,
JOKYMEHTH/1HI[1aTUBU/3BEPHEHHS/TIACTIOPTH,  MIAMKCAHI/3aCBiJYE€HI B  EJIEKTPOHHOMY  BUIJIAII
BBEJICHHSIM TAaKOT'O MapoJisi BBAXKAIOTHCS MianmucannMu KimieHToM BiacHOpYY (TOOTO MiANMCAaHUMHU 32
JIOIIOMOT'OFO EnextponHoro Hignucy Kitienra).
-IludpoBuii BJACHOPYYHHIl MIANKC - BIACHOPYYHHH TiAnuc (Hi3mdHOi 0COOM, CTBOPEHUH Ha €KpaHi
€JIEKTPOHHOI'O0 CEHCOPHOI'O IMPHUCTPOI0 Ta HEPO3PUBHO MOB'SI3aHUN 3 EJIEKTPOHHUM JIOKYMEHTOM,
MIJIUCAHAM IIMM TIANMACOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCBKOMY TpOAyKTi «baHk
Bnacauii PaxyHok».

EjekTpOHHUIT _NJATIXKHUI _3aci0 - TUIaTDKHUN 1HCTPYMEHT, SKMM Hajgae ioro Jlepxartento
MOJKJIMBICTB 3a JIOIIOMOTOI0 TUIATKHOTO MPUCTPOIO OTPUMATH iHpOpMallito Npo HanexHi JlepxkaTento
KOINTH Ta IHIIIIOBAaTH iX mepeka3. st 3M1MCHEHHs TUIATDKHUX Ta 1HmMX omnepamid Kiientam -
¢bi3uuHUM ocobaM, sIKi He 3IMCHIOIOTH MiANPHUEMHUIIBKOI TisUTbHOCTI Ta ix JloBipeHHM ocolawm,
bank Hamae ocoOuUCTI €NEeKTPOHHI IUIaTDKHI 3aco0H, Cy0’€KTam TIOCHOJaplOBaHHSA-KOPIIOPATHBHI
(Oi3HecOB1) eNEKTPOHHI MIATKHI 3aCO0H.

EnexkTponnuii_pospaxynkoBuii_gokymeHT (EPJI) - noxymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHMX JIaHUX, BKJIIOYAIOYM BIJMOBITHI PEKBI3UTH JIOKyMEHTa, B TOMY 4Mcii 1 EnekTpoHHMit
MiAIUC, HeoOX1IHI AJi 31MCHEHHS IepeKa3zy KOIUTIB, SIKUM Moxe OyTH copMOBaHMI, NepeqaHHil,
30epexeHnit 1 IepeTBOPEeHU eeKTPOHHUMH 3aco0amMu y Bi3yasibHy (opMy uM Ha mamepi. bank Tta
KiienT yknagensusm ganoro Jloropopy AiMIUIM 3ro/iM BiIHOCHO TOTO, 10 Y pa3i 3/1iCHEHHS onepariii
B Cucremi OnnaiiH-OaHK, Koiu BBeAeHHs mapoito a0 Cucremu OHnaiiH-0aHK He mependaueHo
BUMOTaMU TIpOBENEHHs Oe3leKku MEeBHUX omepauid, EnekTpoHHuM mianucom Oyne BBaXKaTHUCh
BBeZieHHA Kiientom OpHopa3zoBoro maposis, SKUd HaaxoauTh KilieHTYy 3a  J0IMOMOTOrO
1H(pOopMaLIHHOTO MOBIAOMIIEHHS, Ta OyAe BBaXXaTHCh aHAJIOrOM BiacHopy4yHoro mianucy Kiienra, a
BCl omepamii, yroau, IOKYMEHTH/IHII[IaTMBH/3BEpHEHHS, IiJMHCaHI/3aCBIAUEH] B EJIEKTPOHHOMY
BUTJISIZII BBEJCHHSIM TAaKOTO TApOJsi BBAXKAIOTHCS MignmucaHuMu KirieHToM BiacHopyd (TOOTO
niAnucaHuMHy 3a gonomororo Enexrponnoro mignucy Kiienta);IlignucanHs eneKTpOHHUM MiAMUCOM
MacHopTy CHOKMBYOTO KPETUTYBAHHS B110yBa€ThCs BIMOBIAHO A0 yMOB [IpaBuit.

3aKOHHI _NpeICTABHUKH _ MAJIOJITHBLOI _ 0c00HM _ (MAJI0JITHBOI __0co0H-BKIagHHKA)- 0aThbKH,
YCUHOBJIIOBaYl, OIMIKYHH YM 1HIII OCOOM, BH3HAU€Hl 3aKOHOM, SIKI NpPEACTAaBISIIOTH  IHTEPECH
MAaJIOJIITHIX 0C10 BIKOM /IO YOTHMPHAALATH poKiB B baHKy.

3asBa-/loroBip-3asBa-Jlorosip po AKIEMNT [Ty6niunoi MIPOTIO3UITIT 3a OKpPEMOIO
MOCTYTOI0/IpoayKTOM baHky.

3asiBa-/lorosip 3a okpemolo nocayrow banky — 3asBa-Jlorosip npo akuent [1y0niunoi npomno3uii
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Ha ykiagaHHs JloroBopy OaHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axknent [ly6miunoi mpomo3uirii
Ha ykiagaHHsa JloroBopy O0aHKIBCHKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo axkuient
[Ty6miunoi nmpono3uitii Ha ykinanganHsa JloroBopy OaHkiBChKOro BkjIamy/ 3asBa-JloroBip mpo akuent
[Ty6miyHOi mpomno3uiii Ha BCTaHOBIICHHS JIMITY oBepApadTy/KpeauTHOro nimiTy/3asBa-Jlorosip mnpo
akent ITyomiynoi mpomo3uiiii Ha ykiaganHs JloroBopy o0ciyroByBaHHs B cucreMi OnuaiH-0aHk/
3agBa-JloroBip mpo HaJaHHA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAYaJILHOTO ceiida.

3asiBa-/loroBip 3a mpoaykrom banky- 3asBa-morosip mnpo akunent I[lyOmivnoi mnpomosuiii Ha
BIJKPHUTTS TOTOYHOTO PAXyHKY 3 BHJAUYEIO €IIEKTPOHHOIO IUIATLKHOTO 3ac00y (IUIATKHOT KapTKN)
Ta HaJaHHsI CYIPOBITHUX HOCIIYT.

3asBa-J/loroBip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1y6miyHoi mpono3uiii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, HA MiACTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBchkoro paxyHky/Jloropopy KBO/Jloroopy, ykiageHoro 3a
OKpEMOI0 MOCTYToI0/IpoayKToM baHky.

3aco0u_ayreHTudikamii - HOMep MoOUTEHOTO TenedoHy (JIOTiH) Ta maponb Bxony Kiienta Ta
TEXHOJIOTIsl TeHepallii 0/HOPa30BOro Mapoaro baHKOM 3 MOJaNBIIO Hepeaadyero Horo 3a TOMOMOTO0
iH(hOopMaLiHOTO MOB1IOMIIEHHSI HA HOMep MOoOUIbHOTO Tenedony Kiienra.

InenTudikaniiini nani ¢iznynHoi 0codu - BiOMOCTI, 3a3Ha4YeHI y MyHKTI | 4aCcTWHU BOCHMOI Ta y
nyHkTi 1 yactunu ne’sitoi crarti 11 3akony Ykpainu “IIpo 3amoOiranHsi Ta mpOTHAIIO Jerani3arii
(BiAMHBAHHIO) JOXOJIB, OJEPKAHMUX 3JIOYMHHHM NUIAXOM, (IHAHCYBAaHHIO TEpPOPUMY Ta
(biHaHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3uuIIeHHS (nani —3akoH mnpo [IBK/OT).
InenTudikaniiiHuii JOKYMEHT - MacnopT TIpoMajJsHHHA YKpaiHW a0o IHIIWA JOKYMEHT, IO
MOCBiAUY€E 0cO0y Ta BiJIMOBIIHO J0 3aKOHOJABCTBAa YKpaiHU MO)Ke OYTH BUKOPUCTAaHUI Ha TepuTOpii
VYkpainu s yKiaaeHHs IPaBOYHHIB.

InenTudikaniss - 3axoaM, 110 BXHUBAIOTHCS CYO0'€KTOM NEPBUHHOrO (DIHAHCOBOTO MOHITOPUHIY
(bankoMm) JUTsI BCTAHOBJICHHSI OCOOM IIISTXOM OTPUMAHHS 11 iIeHTU(IKAMINHAX TaHUX.

Im’s1 kopuctyBaua (JIorin) — iM’s, 3a KUM KJIIEHT ayTeHTU(DIKYyeTbes B cucteMi OHlaiiH-0aHK.
IniniaTop — Hdepxarens [1K, sixkuii Ha 3aKOHHUX MIJCTaBaX 1HILIIOE MepeKa3 KOLITIB 3 BUKOPUCTAHHS
eJeKTpOHHOTO TuaTixkHOTro 3aco0y (ITK)/manux enekrporHoro miarikHoro 3aco0y (I1K).

Ino3emHi nyOJivHi aisivi - ¢i3uuHl 0coOM, SKI BUKOHYIOTH a00 BMKOHYBaJIM BM3HAuHI IyONiuHI
¢byHKLIT B IHO3eMHUX JIepKaBax, a came:

rJ1aBa JIep>KaBH, ypany, MIHICTPH (3aCTYITHUKH);
YJIeHH NapjaMeHTy a0o IHIIMX OpraHiB, 110 BHKOHYIOTH ()YHKIIi 3aKOHOJABUOTO OpraHy JepaBH;
rOJIOBU  Ta  YICHH IIPaBJIiHb LEHTPAIbHUX OaHKIB ab0  paxyHKOBUX  [Iajar;
YJIEHM BEPXOBHOT'O CYAY, KOHCTUTYIIHHOro cyny a0o 1HIIMX CY[OBUX OpraHiB, pILIEHHS SKHX He
MIJUISITAalOTh  OCKAap)KEHHIO, KpIM  OCKapKeHHS Yy 3B’SI3KYy 3 BHUHATKOBUMH 0OCTaBHHAaMU;
Ha/I3BUYaiiHI Ta TOBHOBA)XHI IIOCIHM, IOBIPEHI y CIpaBaXx Ta KEpPIBHUKH IEHTPAJbHUX OpraHiB
BIMCHKOBOI'O YIIPaBJIIHHS,  KEPIBHUKHU aJMIHICTPAaTUBHUX, YIPABIIHCHKUX M HArJSAJOBHX OpraHiB
Jep>KaBHUX MIJIPUEMCTB; YICHU KEPIBHUX OPraHiB MOJITUYHUX MapTii.

InTepHeTr — BcecBiTHA 1HQOpMaIlliiiHa cHcTeMa 3arajibHOro JOCTYMNy, L0 IOB’S3aHa IJI00ATbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyeTbcsi Ha IHTEpPHET-POTOKOJ, BU3HAYEHOMY MIKHAPOJAHUMHU
CTaHJapTaMH.

Indopmauiiine TNOBiIOMJIEHHA-TIOBIIOMIICHHS, L0 HampaBisoTbess KiieHTy dyepe3 omeparopis
MOOUTHHOTO 3B’S3KY Yy BUDVISIAI SMS-TIOBIIOMIIEHB, CHCTEMHU MHUTTEBOTO OOMIHY TOBITOMIJICHHSIMHU
(Mecenmxepu, 30kpema Viber), Push-noBimomieHp abo iHIIMMHU KaHaJIaMu, BU3HAUCHUMH baHkoMm Ta
oOpanumu Kiientom y BinmosigHoMy JloroBopi. Indopmaniiine mnoBigomieHHs banky Moxe
CTOCYBATHCsI 3MiH ICTOTHHX YMOB BiAmnoBigHoro /loroBopy; iHdopmariiiine noBiTOMJIeHHS, 3/iliCHEHEe
nuistxoM SMS-TIOBIIOMIIEHHS, MOYKE CTOCYBAaTHCS OallaHCY paxyHKy Ha NEBHY Jary, AaTy Ta CyMy
BCTaHOBJICHOT'O OBepApadTy/KpeJUTHOTO JiMITY(3a HAsIBHOCTI) Ha 110 JIaTy, 1aTy Ta CyMy 3JiHCHEHHS
orepaiiii 3a paxyHKOM, 3 3a3HAYCHHSIM OKPEMO CYMH BUKOPHUCTAHOTO OBepaApadTy (3a HasIBHOCTI).
Kaoina kjaieHTiB — BigokpemieHne Micie Juist podotu KirieHTa 13 IHHOCTSMH, 5IKi 30€piratoThbCst HUM B
IHAUBIAYyalbHOMY ceiidi, 00JalmToBaHe TAKUM YMHOM, 1100 YHEMOXKIMBUTH CIOCTEPEKEHHS 32 J1IMU
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KitieHTa Ta BUKIIIOUATH MOXKJIMBICT CaMOCTiiHOTO Buxomy KitieHTa 10 CXOBHINA IJIs 1HAUBIAYaTbHUX
ceiiis.

KinueBuii _Oenediniapumnii_Bjaacuuk _(nagi- KBB)-  Oyap-ska ¢isuuna ocoba, ska 3a1HCHIOE
BUpIIIAIBHUHN BIUTUB (KOHTPOJIb) HA AisUbHICTH KitieHTa- ¢i3ndHoi 0coOu, BiJl iMEHI SKOi IPOBOIUTHCS
(dinancoBa omepaiis. koo ocoba i€ SK MpeACTaBHUK 1HINOI 0COOM YM BiJl iMeHI ab0 B iHTepecax
iHmoi ocobu, To bank 3000B's13anuii BcraHoBuTH KBB 0co0m, Bim imeHi abo B iHTepecax sKOl
MpOBOAUTHCS  (piHaHCOBAa omepamis (3a HasABHOCTI), a00 BCTAaHOBUTH BHTIOAOOCpP)KyBaya
(BuromonabyBaua) 3a (iHAHCOBOIO OTIEPAITIETO.

Kuient — (izuuna ocoba, sika BusBHIIa OakKaHHS CKOPUCTATHCh MOciayraMud baHky, mependadeHuMHU
mumu [lpaBunamu Tta yknana 3 bankom Jlorosip/[dorosip KBO mnmsxom, nependadeHuM IUMHU
[IpaBunamu.

KoJiekTopchbka KOMNaHisi-IOpHIn4YHa 0coda, (y ToMy uucii HeOaHKIBChKa (piHAHCOBA YCTaHOBA, KA
BIJIMOBIAHO IO 3aKOHY Ma€ MPaBO HaJaBaTH KOILUTH Yy MO3UKY, B TOMY YHMCIIi HA yMOBaX (piHAaHCOBOTO
KpeauTy, Ta/abo mocnayru 3 (PaKTOPHHTY), BKIIOYECHA JO PEECTPY KOJEKTOPCHKUX KOMIIaHI,IKa B
iHTepecax baHky(KpeauToaBIs)-IEpBICHOTO KpeauTopa Ta/abo HoBOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KpPEOUTOpa)  BIAMOBITHO 1O JOTOBOPY 3 TAaKUM KPEAUTOMABIIEM Ta/ab0 HOBUM
KpEAUTOPOM  Ma€e TMpaBO  3[IMCHIOBATH  BPETYJIIOBAaHHA  MPOCTPOUYEHOI  3a00ProOBaHOCTI.
Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OgHopaszosuii napoins onepaiii, OgHopa3oBuil napoib
BXOJLY, na”i I010 orepariii, paxyHKiB TOILO.
Kopexkuis BuTpatHoro jimity Ha I1oToYHOMY paxXyHKY — 3MEHIICHHS/301IbIIEHHS BUTPATHOTO
TMITY y mOpsiAKy, BusHaueHoMy 1umu [IpaBunamu. Kopekiis nependadae moBHY/4acTKOBY BIIMOBY
KimienTty 'y BcraHoBIIGHHI / 30UIbIIEHHI/ KOPUCTYBaHHI mimMiToM  oBepapadry Ta Yy
BCTaHOBJICHH1/301JIbIIICHH1/3MEHIIIEHHI/KOPUCTYBAaHHI BIACHUMHU KOIITaMH 3TiAHO yMOB Iux [IpaBui.
KopnopatuBna naarixkia kaprka (KIK) - enexTpoHHAN IIaTDHXHUNA 3aci0 y BUTIISAI €MiTOBaHOI
baHnkoM B yCTaHOBIEHOMY 3aKOHOJABCTBOM MOPSANAKY IacTukoBoi 4w iHmoro Buuay IIK, mo
BukopuctoByetbesi [epxarenem KIIK s iHimiroBaHHA mepeka3y KOWNTIB 3 paxyHKa BiacHuka [1P-
cy0'exTa rocrnoaaproBaHHA (FOPUIUYHOI OcoOHU, (i3UYHOT OCOOU-TIANPHEMISI) 3 METOI OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIUTIB
y ToTiBKOBii Qopmi B Kacax OaHKiB, uepe3 OaHKOMAaTH, a TaKOXK 3JIMCHEHHS IHIIMX OIepauil,
nependadyeHux BIANOBIAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha oOcimyroByBanHs KIIK.
Kpeauthuii nocepeanuk - ¢iznyHa ocoba, pizuuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTONABIIEM 1 HaJJa€ TIOCEPETHUIIBKI TOCIYTH Y c(hepl CIOKUBUOTO KPETUTYBAHHS B1Jl
iMEeHi, B IHTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBIs. JisSIbHICTE KPEAUTHUX TOCEPEAHUKIB HE HAJICKUTH 0 (DIHAHCOBUX TOCIYT 1 MOXKE
BKJIFOYAaTH 301p Ta ONpAIlOBaHHS JIOKYMEHTIB CIIOKMBaya JJIsi OTPUMAHHS CIIO)KMBYOTO KPEIuTYy,
imeHTudikaiio Ta Bepu(IKallilo CIOXKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAUTOABIIS
JIOTOBOPY TpO CIOXKHUBYMIM KpEeIUT, KOHCYJIbTYBAaHHsS, HaJaHHS I1HQOpPMaLifHMX Ta IHIIMX
MOCEPETHUIIBKIX MOCITyYT y CTIOKHBUOMY KpEeIUTYBaHHI.
KpenutHuii 6pokep - ropuandHa ocoba abo ¢izuyHa ocobda - miAnpueMenb, sika BiJl CBOrO iMeHi B
1HTepecax KpPeaUuTONAaBIs 3A1MCHIOE 32 BUHArOPOAY MOCEPEIHUIIBKY AISUIBHICTE y cPepl CIOKUBUOTO
KpEeIUTyBaHHS.

KpennTHuii areHrt_- ¢izuyna ocoba, ¢pizuana ocoda - mianmpuemMeIs abo IopuIndHa 0ocoda, sika i€ Bif
iMEHI Ta B IHTepecax KpEAWUTOJABI 1 BUKOHYE YacCTHHY HOTO OOOB'A3KIB 3a JOTOBOPOM IIPO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiACTaBl JOTOBOPY JOPYUCHHS 13 KPEIUTOAABIIEM.
Kpenuronasenns-I1TAT «BAHK BOCTOK».

KyniBJisi/npoaanx/o0MiH — nepepaxyHOK CyMHU ONepallli/KIipUuHIOBOTO po3paxyHKy y Bamtoty IIP, y
pa3l SKIIO BaJlOTAa ONEPAIii/KIIPUHTOBOIO PO3paxyHKY Biapi3HseTbcs Big Bamotu [P,
KoHTaKT-IeHTp — miapo3aui, 1o 3AiiicHioe iHdopmamiiHy-onepaniifHy MIATPUMKY. 3B‘S30K 3
Konrakr-nienTpom 3aiiicHioerses 3a tenedonamu 0-800-30-70-10 (6e3KOIITOBHO 13 CTAllIOHAPHUX Ta
MOOiTBHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 ans A3BIHKIB i3-3a KOPJIOHY.
Jlimit oBepapadTy/KpeauMTHHH JiMIT (J103BOJICHA NepPeBUTPAaTa) - I'PaHWYHA J03BOJEHA Cyma
3aboproBanocti [lo3uvanbHuka mepen bankoM mo KpeauTy, MO HATAETHCSA 3TIAHO BIIMOBITHOTO
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Horosopy.
Jlorin (HomMep M0OiILHOIO TesiedOHY) — iM’51, 32 SIKUM KJII€HT ayTeHTU(IKyeThCs B cucteMi OHaiH-

OaHK.

Mi:xHaponna niaatizkaa cucrema (MIIC) - mari>kHa cUCTeMa, B sKii IIIaThKHA OpraHi3allis MOXe
OyTH SIK PE3WJCHTOM, TaK 1 HEPE3WJCHTOM 1 sIKa 3IHCHIOE CBOIO MISUIBHICTH Ha TEPUTOPIi JBOX 1
OlnpIIe KpaiH Ta 3a0e3neuye NpOBEICHHS MEepeKa3y KOIITIB Y MEXax i€l MIaTiKHOI CUCTEMH, Y TOMY
YUCIT 3 OJIHI€T KpaiHU B 1HIITY.

«Ha3oupatye» - nocnyra banky, sika mepen®adae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOINTIB Ha
[ToTouHOMY paxyHKY y I'pHBHI 3a Tapudamu, 10 BIAPI3HIIOTHCS Bl TUX Tapu]iB, 110 3aCTOCOBYIOThCS
70 iHIIO1 yacTUHU 3anuiiky Ha [loTouHomy paxyHky (Hamani — «HasOuparyc»). BincoTkoBa craBka,
110 HAPAXOBYETHCA IIOMICSLS HA 3aJUIIOK KOLITIB, O MicTAThCs Ha «Ha30uparyci» 3a3HavaeTbes B
Tapudax banky.

«Hakonmnaka» - nociayra banky, sika nepeabavae oOCIyroByBaHHsS YaCTMHU 3aJIUILKY KOIITIB HA
[TorouHoMy paxyHKy y I'pUBHI 3a TapudamH, 10 BiAPI3HAIOTHCS Bl THX TapH]iB, 110 3aCTOCOBYIOTHCS
1o iHmoi yactuHY 3anuuiky Ha [loTouHoMy paxyHky (Hamam — «Hakonwmikay). BigcoTtkoBa craBka,
[0 HAPAXOBYETHCS IIOMICAIS Ha 3aJUIIOK KOIITIB, IO MICTAThCS Ha «Hakommiii» 3a3HaYa€eThCs B
Tapudax banky.

HaJjiexxHa nepeBipka - 3ax0/111, 110 BKJIIOYAIOTh, 30KpeMa:

inenTudikarito ta Bepudikamiro Kiienra (ioro npejacraBHuKa);

BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX AUTOBHX BiTHOCHH a00 MpOBEIECHHS
(dhiHaHCOBOI onepariii;

MIPOBE/ICHHS HA MOCTIHHIM OCHOBI MOHITOPHHTY JUJIOBHUX BiIHOCHH Ta (hiHaHCOBUX omepaniid Kiienra,
10 3JIIHCHIOIOTHCS Y MPOIIeCi TAKUX BITHOCHH, I110/I0 BiAMOBIIHOCTI TaKuX (hiHAHCOBHX OIepariit
HasBHIN y banka iHpopMmartii mpo KitienTa, Horo misimbHICTH Ta pU3UK (y TOMY YHCI, B pasi
HEOOX1THOCTI, PO JKEPEJIo KOIITIB, OB’ A3aHUX 3 (DIHAHCOBUMH OIICPAIliSIMH ),

3a0e3neueHHs aKTyaJIbHOCTI OTPUMAaHKX Ta ICHYIOYHMX JOKYMEHTIB, TaHuX Ta iHdopmarii npo Kiienra.
HaunionanbHi ny0JivyHi aisyi - ¢izudHi ocodH, K1 BUKOHYIOTh a00 BUKOHYBAJIM B YKpaiHi BU3HAYHI
nyOiuH1 QyHKLI, a came:

IIpesunent VYkpainu, Ilpem'ep-minictp VYkpainu, unenu KaGinery MinicTpiB VYkpaiHu Ta iX
3aCTYITHUKHY;

ITpesunent VYkpainu, Ilpem’ep-minictp VYkpainu, wienun Kabinery MinicTpiB YkpaiHm Ta iXx
3aCTYITHUKH;

KEpiBHUK TIOCTIHHO MAiI0YOro JOMOMIKHOIO oOpraHy, yTrBopeHoro IlIpesupentoM VYkpainu, ioro
3aCTYITHUKH;

KEpiBHUK Ta 3aCTYIMHHUKH KepiBHUKA J[ep>KaBHOTO YIpaBIiHHS CIIpaBaMu;

KEpIBHUKM amnapariB (CekperapiaTiB) JepXaBHUX OpraHiB, II0 HE € JEp>KaBHUMHU CIYKOOBISIMH,
Mocajiy SIKUX Hallexarthb 10 kareropii "A";

Cexpetap Ta 3actynuuku Cekperapst Panu HaionansHoO1 Oe3nexu 1 000poHH YKpaiHu;

HapOJIHI JAeNyTaTH YKpaiHu;

l'onosa ta unenu IlpaBninHs HarmionansHoro Oanky Ykpainu, uinenu Panu HamionanbHoro Ganky
VYkpainy;

rooBu Ta cymai Koncrurymiiinoro Cyny VYkpaiau, BepxosHoro Cypay, BUIIMX CHeEIiaTi30BaHUX
CyiB;

yieHn Bumoi panu mpaBocynns, wienn Bumioi kBamigikamiiiHoi komicii cyaniB YKpaiHu, 4jieHH
KaamigikariitHo-1ucumiiHapHoi KOMIcCii IPOKYpOpiB;

['enepanbHUi TPOKYPOP Ta KOO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOoro 3acTyMHHKH;

JHupextop HarioHanbHOT0 aHTUKOPYILIHHOTO 010p0 YKpaiHu Ta HOro 3aCTyNHUKY;

JupexTop [lepxkaBHOro OI0pO po3CiliIyBaHb Ta HOTO 3aCTYITHUKY;

Hupexktop bropo ¢dinaHcOBHX po3ciiayBaHb Ta HOr0 3aCTYIHUKY;

l'onosa ta unenu HanionanbHOi paau YkpaiHu 3 muTaHp TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
yieHd AHTHUMOHOMNOJBHOIO KoMiTeTy Ykpainu, [omoBa HamioHanbHOro areHTcTBa 3 MHUTaHb
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3amo0iraHHs KOPYIIIii Ta Horo 3acTymHuKH, ['onoBa Ta unenn PaxyHnkoBoi manmatu, ['onoBa Ta uieHH
LentpanbHoi BHUOOPUOT KOMICIi1, FOJOBU Ta WICHH IHIIMX JEP>KaBHUX KOJIET1aJbHUX OpraHiB;
HaA3BUYAaKHI 1 HOBHOBAYKHI IIOCIH;

HavanbHUK ['eHepanbHOro mrady - ['onmoBHokomanmyBau 30poiHux Cui YkpaiHu, KOMaHayBaui
CyxomytHux Biiickk 30poitHux Cun Ykpainu, [ToBitpsaux Cun 36poiinunx Cun Ykpainu, BiiickkoBo-
Mopcekux Cun 30poiaux Cun Ykpainu;

JIep>KaBH1 CIIY»KOOBIIi, TOCAIN AKUX HaJleXkKaTh 0 Kareropii "A";

KEePIBHUKH OpraHiB MPOKYPaTypH, KEPiBHUKU OOJIACHUX TepUTOpiadbHUX opraHiB CiyxOu Oe3mexu
VYkpainu, roJIoBU Ta Cy il anesifHuX CYiB;

KEPIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCBKAX YM HAIJAJ0OBHX OpPraHiB JEp)KaBHUX Ta Ka3eHHHUX
MiJIPUEMCTB, TOCMOIAPCHKUX TOBAPUCTB, JEpKaBHA YACTKA y CTATYTHOMY KamiTaji SKUX MPSIMO YU
OTIOCEPEIKOBaHO nepeBuIye S0 BiICOTKIB;

YICHW KEPIBHUX OpPTraHiB MOJITHYHUX TaPTiil.

HeakTHBHHUII PaXyHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY MiCIs 3aKiHYEHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs »xonna I1IK i mporsrom 3azHaueHoro mepiogy Ha
[TorounoMy paxyHKy BIJCYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs baHKOM MPOIIEHTIB Ha 3aJIMIIOK BIIACHUX KOIITIB.

Heniouunii_norounuii paxyHok- [loTounuii paxyHOK, 3a SKUM MpPOTATOM TpuBajoro vacy (3
KaJIeHJAApHUX POKH 4M Ounbllie) He 3iHCHIOBANNCS omepallii, iHiiatopom skux 0yB KiieHT, 3 sikum
bankoM yTpaueHuii 3B’s130K.

Heno3Bosiena 260 HeKOpeKTHA omepauisi — riatikHa onepauisd, Ha Ky [epxkarens [1IK He naBas
3rogy, abo IUIaTiXHA omeparis, ska OyjJa BUKOHaHA 3 MOPYHICHHSM, a00 MOCIYTH MO fAKii He Oyim
Hanaui baakowM.

HoBuii kpeauTop - ocoda, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY HaOyna 3a IHUBUIBHO-
MIPaBOBHM JOTOBOPOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’s3aHHI MPaBO BHUMOTH 3a
JOTOBOPOM IPO CIIOKUBYHMH KpeaUuT ab0 IHIIMM JOrOBOPOM,IIepea0aYeHUM YNHHIM 3aKOHOJaBCTBOM.
Homep mMo0isibHOro Tesiedony Kiienta — Homep MmoOiipHOTro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS JJIsl OTpUMaHHs iHpopMaliiiHoro nosigoMiaeHHs 3 OnHOpa30BUM
napoJieM Bxony Ta/abo OJ1HOpa30BUM HapoJieM omepartii.

O00B‘sI3K0BUIT_MiHIMAJILHUNI _11aTixk/O00B’13K0BMI _1IoMicsiuyHui _atixk  (OMII) — cyma
I'POLIOBUX KOIITIB, pO3Mip, MEPIOJUUHICTD Ta MOPSIIOK BHECEHHS SIKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, numu Ipasunamu, Tapudamu, 1 Ha sky [lo3nyanbHUK NOBHHEH nonoBHIOBaTH [loTounwmii
paxyHok. CBoeuacHe BHeceHHs1 OMII minTBeppkye nmpaBo KitieHTa Ha KOpUCTYBaHHS OBepApadTOM.
OBepapadr — cnoxuBuUMil KpeauT, 1m0 HajxaeTbesl bankom Ilo3nmuanbHuKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HAa MOTOUYHOMY paxyHKy [lo3ndanbHIKa HEOCTATHBO Ui PO3PaxXyHKIB 3a ONEpaLi€r0
(kpenuTyBaHHS MOTOYHOrO paxyHKy 3 BukopuctanHsaMm IIK). Osepapadt HagaeTbes NUIAXOM
3MIACHEHHSl TepeKa3y KOIITIB Yy CyMi, IO TEPEeBHINYE 3aJHIIOK BIACHUX KOIITIB KIII€HTa Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.

OO0TsiskeHHs1 - MaifHoBe mpaBo OOTsbKyBaua Ha Bkiag (TpomioBi KOIITH, IO 3HAXOIATbCS Ha
Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bximannuka yn O0TspkyBaua Ha Bxiaz, 1mo BUHHMKaE
Ha Mi/ICTaBl 3aKOHY, JOTOBOpPY, PillleHHS CyAy a0o0 3 IHIIUX Iii (I3UYHHUX 1 OPUIUYHHUX 0Ci0, 3 SKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS IPaB Ta 000B'SA3KIB 1[0JI0 PyXOMOI'0 MaiHa.

OO0TsI7KyBay - YIOBHOBa)KEHUI opran (oco6a) npu myOsiyHOMY OOTSDKEHHI; KpEAUTOp, Y TOMY YHCITI
bank, 3a 3a0e3neueHnMU MallHOBUMHU ITpaBaMH Ha rpolioBi Koty (Bxiagom) 3060B's3aHHIM; Oyab-
sKa 1HI1a 0c00a, Ha KOPUCTH SAKOi BCTAHOBIMIOETHCS OOTSHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nonatkoBuil ieHtudikarop Kimienta B cucremi OniaitH-0aHK, 110
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetbcst bankom ta
MepelaeThecsl 3a JIONOMOroro iHdopManiiiHoro mnosiomieHHs Ha Homep MoOinpHOrO Tenedony
KiienTa.

OaHopa30BHil MapoJib onepaiii — qonatkosuii ieHTHdIKaTOp KimienTa B cuctemi OHaifH-0aHK, 110
niATBepKye npoBeneHHss KiienHTom maucranmiiiHoro posnopspkeHHs. Ilapons renepyerscs bankom
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Ta TIEpeNaeThcs 3a JOMOMOTOI iH(opMaliifHOro moBigoMiIeHHS Ha Homep MoOutpHOrO TenedoHy
KiienTa.

Onepanis nepexka3dy MoneySend/Visa Direct — e cepic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo Mastercard International Incorporated.
OnepaniliHuii_j1eHb - yacTHHa poOouyoro nHS baHKy, mpOTATroM SKOI MPUUMAIOTHCSA BiJl KITIEHTIB
JOKYMEHTH Ha MepeKa3 i JOKyMEHTH Ha BIIKJIMKAHHS Ta MOXHa, 32 HAIBHOCTI TEXHIYHOI MOKIIMBOCTI,
3M1ACHUTH iX OOpOoOKy, mepegady Ta BUKOHAHHA. TpHBalicTh ONEpalifHOrO JIHSA BCTAHOBIIOETHCS
BbankoMm caMOCTIIfHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepaniliHuii yac - yacTuHa ornepaliiHoro AHs1 baHky mpoTsAroM skoi MpUHMAaKOTHCS TOKYMEHTH Ha
nepekas i1 JOKYMEHTH Ha BIAKIMKAaHHS, IO MarTh OyTH 0OpoOJieHi, mepeqaHi Ta BUKOHAHI IHMM
0aHKOM TIPOTATOM IBOrO0 K poOouoro maus. IloyaTok 1 3aKiHUEHHS ONEpPAIIHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [IK, mo Bumymena Ha im’s Kiienra nig yac yknaganas 3 baakom Jlorosopy 3a
npoayktoM Ta/abo IIK, mo OyayTe BuIymIeHI Yy MailOyTHbOMY MiClisi NPHUIMUHEHHS Jii BUMYIICHOT
ocHoBHoi [IK Ta B3amiH Ti.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYVIIHMHU 0c00amMu - (Hi3udHI 0cOOH, SKi BiMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEpIiB:

BIJIOMO, 110 TaKi 0COOM MalOTh CHUIBHE 3 MOJITHYHO 3HAYYMIOK 0c000I0 OcHediliapHe BOJIOMIHHS
IOPUANYHOI0 0CO00I0, TpacTOM a0o0 IHIIUM MOJIOHUM MPABOBUM YTBOPEHHSAM ab0 MarTh OyIb-sKi
1HIII TiCHI JAUTOBI 3B’ S3KHU 3 TIOJIITUYHO 3HAYYIIIMMH 0CO0aMU;

€ KiHIEBUMHU OeHedillilapHUMH BIIACHUKAMU IOPUIAMYHOI 0COOHM, TpacTy abo IHIIOro MOJIGHOTrO
MIPaBOBOTO YTBOPEHHS, TPO 5K BiZIOMO, 110 BOHU Je-(akTo OyJIu YTBOPEHI JJIsi BUTOIU MOJITHYHO
3HAYYyIUX OCi0.

Opranizauisi — opugu4yHa oco0a, 3 sikoro bankom yknageHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
IIPOCKTY.

OTtpumyBay - ocoba, Ha [loTouHMI paXxyHOK SKOi 3apaxOBYETHCS Cyma Iepeka3y abo ska OTpuMye
CyMy Inepekasy y rotiBkoBiit ¢popmi 3 [loTouHOrO paxyHky.

Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kmienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOXO
KoMOiHalio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JATHMHChKOro andaBiTy (Maji Ta Benuki), nudp Ta
CUMBOJIIB (CTaTUYHUIN).

IlIacnopT cnokKMBYOr0 MPOAYKTY — iHpopMarlis, mo Oe3omnatHo HagaeTbess bankom Kiienty no
ykianaHHsa [loroBopy Ha BCTaHOBJEHHs JIMITY oBepapadTy/kpenutHoro mgiMity/lorosopy KBO Ta
MICTUTh  YMOBHU npo HallMeHyBaHHS  Ta  MICLE3HAXO/DKEHHS  baHKy,CTpyKTYpHHX
miApO3ALTiB(BIAIIICHD), Yepe3 Ki HATA€ThCsA CHOXHBUUN KPEIUT, PEKBI3UTH OaHKIBCHKOI JIIIEH3IT,
CBIIOITBO Mpo BHeceHHS banky no [lep»aBHOro peectpy OaHKIB; THI KpeauTy (KpeIuTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEIUTyBaHHS, METY OTPUMAaHHs Ta CIOCIO HaJaHHS
KpPEIUTY; THUIl TPOLIEHTHOI CTAaBKM, MOPSIOK ii OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BHUIH
3a0e3neyeHHs 3a KpeAUTOM, HEOOX1JHICTh MTPOBEIEHHS OLIHKM IpeaMeTa 3a0e3MeueHHs 3a KpeaJuToM
Ta Mpo Te, 32 UMM paxyHOK Taka OLlIHKA MPOBOAUTHCS, OPIEHTOBHY peajbHy PiUHY HPOLIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajlbHy BapTICTh KPEOUTY Ha JaTy HaJaHHA 1H(popMallli BUXOASYM 3 OOpaHUX
Krientom(crios)kuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJO
CYIIPOBIIHUX TMOCIYT TPETiX OCi0, 5Kl € 000B’I3KOBUMH JJIsi OTPUMAHHS KPEIUTY, TepeiiK 0ci0, SKUX
bank BU3HA4YMB JUIs HaJaHHS BIJIOBITHUX MOCTYT (32 HAsIBHOCTI); OPIEHTOBHY BapTiCTh TAKUX MOCIYT,
MOPSIZIOK TIOBEPHEHHST KPEOUTY Ta CIUIATH TPOLEHTIB 32 KOPHCTYBAHHS CIOXHBYUM KPEIUTOM;
HACJIIJIKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHA 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUMN
KpEAUT, y TOMY YHCJII pO3Mip HEYCTOMKH, MPOIIEHTHOI CTaBKH, IHIIMX IJIATEXKIB, SIKI 3aCTOCOBYIOTHCS
YU CTATYIOTHCS MPH NMPOCTPOUEHHI BUKOHAHHS Ta/ab0 HEBHMKOHAHHI 3000B'A3aHHS 32 JJOTOBOPOM IIPO
CIIO)KMBYUH KPEIWT; TOPSJOK Ta YMOBU BIJIMOBH BiJl HAaJaHHS Ta OJIEPKAHHS KPEIUTY; TOPSIOK
JOCTPOKOBOT'O MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO Te, IO BiJ CHOXKMBaya MOXKE€ BUMAaraTHcs MOBHE
MOBEPHEHHSI CyMHU KPEIUTY B OyIb-SKHWH Yac, CTPOK IMOMEPEHKEHHS NMpO TaKy BHUMOTY;  3arajibHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMAHHSIM, OOCIYrOBYBaHHSM Ta IMOBEPHEHHSIM
KpEAUTY, BKIIOYAIOUX MIPOLIEHTH 33 KOPUCTYBaHHS KPEIUTOM, KOMICIi Ta 1HIII OOOB’SI3KOBI IJIaTEXk1 3a
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cynpoBigHi mocayrdu banky Ta Tpetix oci0; mpaBo baHKy SK KpeauTONaBI 3allydaTH 10
BPETYJIIOBAaHHS TMPOCTPOUYEHOi 3a00proBaHOCTI KOJIGKTOPCHKY KOMIIAHIIO y pa3i HEBHUKOHAHHS
Kiientom 3000B’43aHb 3a IOrOBOPOM PO CHOXKHMBUUI KPEIUT; BCTAHOBJIEHI 3aKOHOIaBCTBOM BUMOTH
IIOZ0 B3a€MOJIi 13 CIOXKMBauyaMH IPU BPETYJIIOBaHHI MPOCTPOUEHOI 3a00pProBaHOCTi (BUMOTH LIOA0
eTu4yHoi moBeniHKHW);, mpaBo KiieHTa Ha 3BepHeHHs a0 HarionanpHOro O6aHky VYkpaiHu y pasi
HEIOTPUMaHHA BUMOT BaHKOM sIK KpenuToaaBIeM Ta/abo KOJIEKTOPChKOI0 KoMMaHi€eto; nmpaBo Kiienra
Ha 3BEpHEHHA JI0 CyAY 3 II030BOM IIPO BIJIIKOAYBaHHS IIKOJM, 3aBJAHOI y MPOLECI BPEryJOBAHHS
npocTpoyeHoi  3aboproBaHocti; moBigomsieHHs Kiienta npo mepenbadeny crarrero 182
KpuminanpHOro koaekcy VYKpaiHHW BIANOBINAIBHICTh 3a HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiienrom koHdimenuiiiHoi indopmamii mpo Tperix oci0, mepcoHanbHi
JlaHl SIKMX NepeJaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepeHocHuii Gokc — obOnanHaHHs, ske HagaeTbess bankom KitieHTy Ha mepion KOpUCTYBaHHS
IHAMBIyalbHUM ceiidoM; npezacTaBise co0O0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEHHH,
BHT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pPO3MipaMHu, sIKi JJO3BOJISIOTh IIOMICTUTH HOTO y CEH.
IlepcoHAaJIbHI IaHi - BIJOMOCTI Y CYKYIHICTh BIJOMOCTEH Tpo (i3U4HY 0c00Y, siKa iAeHTHU(hIKOBaHA
ab0 Moke OyTH KOHKPETHO 11eHTU(IKOBAHA.

Ilepconanabnuii _inentudikauniiinnii_Homep (IIIH, ITIH-koa) - HaOip nudp, BigoMuil wHIiIe
JepKaTeNI0 ENIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ans Horo imeHTHdikamii mix dac
3MIHCHEHHS oTepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Yy.

IlinbroBuii nmepiox — nepion 4yacy KOPUCTYBaHHS OBEPAPa(TOM, TPUBATICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsrom skoro, 3a ymoB, 1[0 3a3HadueHi B Tapudax, HapaxoBYIOTbCS NPOLIEHTH 3a
3HIKEHOIO PIYHOI0 TPOLEHTHOI CTaBKOro. Po3mip Takoi craBku 3a3HayaeThcsi B Tapudax. Skmio
CTAaHOM Ha HACTYIHUH, MICIS 3aKiHYEHHS MUIBrOBOrO MEpioAy JeHb abo Oyab-sKuil 1HIINI JeHb,
IOPOTSTOM [ii IMJIBrOBOTO MEpioay BiJICYTHS 3a00proBaHICTh 3a OBepApadTOM, BBAXKAETHCS, IO
[To3nyanpHUK TOracHMB 3a0OpProOBaHICTh MPOTATOM MIBIOBOro TMepioAy. Bimiik HacTymHOro
MIBrOBOTO MEpioAy Moke OyTH po3movaThii 3 JHS Ha MOYATOK SKOTO Oyia BiACYTHS 3a00pProBaHICTh
3a TakuMu orepamisiMi. KibKicTh MUIBrOBUX MEPIOAIB MpOTIrom [ii BiamosigHoro JloroBopy He
oOMmexena.3a nocnyrow «Kpeautauii msimit 10 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOJIYKTY
«bank Bracuuil PaxyHox» MiabroBuii mepioj i€ 3 MOMEHTY BUHHKHEHHS 3a00prOBaHOCTI /10 KiHIIA
KaJIEHJAAPHOTO MICSIIS, HACTYIHOTO 32 MICSLIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs
i€l 3a00proBaHoCTi B MOBHOMY 00cs31 10 KIHIM CTPOKY il MUIBroBOro mepiogy. MakcumanabHa
tpuBanicts [limerosoro nepiony 62 (LlictaecsaT npa) AHi.

InatickHuii 10AaTOK - TporpaMHuil 3acid, po3MilllEeHWH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOI'O IUIAaTDKHOTO 3aco0y (MarHiTHa CMyra, YW KOHTAKTHHUI/OE3KOHTAKTHMI), 3a
JIOTIOMOTOI0 SIKOT'O 3/I1MCHIOIOTHCS TUIATIXKHI Ta 1HIII omepailii, nepeadavyeHi BiAnoBiAHUM J{oroBopoMm.
IlnaTikHMi _3aCTOCYHOK - TMporpamMHe 3a0e3Ne4YeHHsl, BCTAHOBJIEHE B TEXHIYHOMY/MOOUIbHOMY
NPUCTPOI, sIKE Ja€ 3MOTYy JepiKaTelio IHILIIOBATH IUIATDKHI abo iHII omepauii 13 BUKOPUCTAHHSIM
€JIEKTPOHHOTO TUIATDKHOTO 3acoly; TMporpaMHe 3a0e3leueHHs TMpu3HadeHe Jisi poOdoTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3J1MCHIOBATH OIJIATy
toBapie/pobiT/mocnyr ToproBus 3a pgomomoroto IIK (uwisixom BBenmenHs peksizutiB 1K),
oun¢ppoByBatu (Hagatu TOKeH) MiIaTiKHI KapTku baHKy JUIsl IPOBEJCHHS OIIATH TOBAapiB/TIOCIYT 3a
TexHoyIoTit0 Oe3apoToBoi mepemaui gaHux wmajoro paniyca (NFC) 3 mertoro mepemadi JaHuUX
npojaaBLo. BiH € anbTepHAaTUBOIO MpPU 31MCHEHHI IUIATEXy 3a JOMOMOTOI0 IUIATIKHOTO TEpMiHAITY
YUy Ha eJNEeKTPOHHOMY IUIaTiKHOMY 3aco0i abo MarHiTHIM CTpiulll Ha HBOMY, IIO JI03BOJISIE
KOPHCTYBa4eBl 3aBaHTaKyBaTU JIaHI €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN TepMiHal MpU
3miicHeHH1 1wiaTexy. Jmsd 3a1dCHEeHHs TIaTeXy HEOOXIAHO MIJHECTH MOOUTRHUN MPUCTPIH 110
IUIaTIKHOTO TePMIHATY Ta 3aTPUMATH MOT0 10 3aBEPIICHHS TPAH3aKIIii.

Ilnariszkna kaprka (IIK) — enexkTpoHHuM miaTLKHUM 3acid y BUTISAL eMmiToBaHOi baHkoMm B
YCTAHOBJICHOMY 3aKOHOZABCTBOM MOPSAKY IUIACTHKOBOI uM iHIIoro Buay I1K, 1mo BUKOpUCTOBY€ETHCS
JUIS 1HILIIOBaHHS Tepeka3y KOIITIB 3 paxyHka KiieHTa 3 MeToro omjiaTH BapTOCTi TOBapiB 1 MOCHYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB Ha paXyHKH IHIIMX OCi0, OTpUMaHHS KOUITIB y TOTiBKOBIH
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3MIWCHEHHS IHINIUX ONEpaIii,
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nepeabaveHux BianmoBimHuM JloroBopom Ta numu IlpaBumamu. KapTka crae miaaTiKHOKO 3 MOMEHTY
MIPOBEJICHHS HANIGXKHOI ieHTH(iKaIlii/Beprikallii KIIi€eHTa, YKIaJACHHS 3 HUIM JJOTOBOPY Ta aKTUBAIIii ii
K TuiaTikHOi KapTku. [IK moke Oytu Takox y ¢dopmi BIpTyaJIbHOI KapTKH, sSKa MICTHTh HaOip
peKBi3UTIB (HOMep KapTku, TepMiH fii, CVV-kon) Ta BUKOPUCTOBYETHCS Ui OLIbII OE3MEYHOTrO
MIPOBEJICHHS PO3PaXyHKIB.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - 1K, emitoBana bankowM, 1o Hagaerbest Kimentam
banky 3a mponykrom «bank BnacHuii PaxyHok» Ta Mo)ke HaOyBaTucs y napTHepiB baHky.

Inatixkea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana bankoM, 110 J103BOJISE TIPHIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BracHuil paxyHOK». YMOBH NPOrpaMu JOSIBHOCTI
BCTAHOBIIOIOThCsE KOMIaHi€ro Ta po3MilyroThCsl Ha caiTi WWW.Silpo.ua.

ILaaTizkna kaptka «®opa Club» - TIK, emitroBana bankoMm, 1m0 703BOJsS€ NMpUUMATH Y4acTh
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YMmoBH mporpamu  JIOSUIBHOCTI
BCTaHOBIIOIOTECT TOB «®opay Ta po3MinnyroThcs Ha caiti Www.fora.ua

InartixkHa kapTka 3 0e3KOHTAKTHUM iHTepdeiicom - IIK, 3a nmomomororo sxoi KiieHT Moxe
3I1HCHIOBAaTH OE€3KOHTAKTHI IUIATEXI.

IlnarikHa onepauis (onepauis) — nis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHst a00 3HATTS TOTIBKH
3 paxyHKy, 3/iiCHEHHS pO3paxyHKiB y 0e3roTiBkoBii ¢opmi 3 BukopucTanusm [1K 3a GaHKiBCHKUMHU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYa€ MpaBuja poOOTH IMJIATLKHOI CHCTEMH, a
TAaKO’)K BHKOHYe 1HIN (QYHKOIi 0070 3a0e3nedeHHs AiSUTBHOCTI IUIATDKHOT CHUCTEMH Ta Hece
BIJIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inartixkuuii  npucTpiii-rexHiyanii npuctpiii  (OaHKIBCBKMH aBTOMAaT, IUIATDKHUAN — TepMiHAI,
MPOrPaMHO-TEXHIYHUNA KOMIUIEKC CamMOOOCITyroByBaHHSI TOIIO), SIKUH Ja€ 3MOTY KOPUCTYBaueBi
3MIACHUTH omeparlii 3 iHiliIOBaHHs INepeKa3y KOIITIB, a TaKOX BUKOHATH IHIII orepamii 3TigHo 3
(GYHKI[IOHATbHUMU MOYJIMBOCTSIMU I[LOTO MPUCTPOIO.

InaTtixkHuii TepMiHaJ - eTEKTPOHHUIA TPUCTPIN, MPU3HAUCHHUH IS IHII[IFOBAaHHS MEpeKasy 3 paxyHKa,
y TOMY 4YHCIi BHJa4l TOTiBKH, OTPUMAaHHS JOBIIKOBOi iH(popMalii 1 ApyKyBaHHS JOKyMEHTa 3a
OTIepalIli€l0 13 3aCTOCYBaHHSM EJIEKTPOHHOTO IJIATIXHOTO 3aco0y ab0 JaHWX TaKOro €JIEKTPOHHOTO
IUIaTDKHOTO 3aco0y, MepelaHuX 3a JIOMOMOIO MOOIIBHOIO HPUCTPOIO 3 BUKOPUCTAaHHAM B T.U.
MoOinpHOTO 0/1aTKA.

IloBipenmii — oco0a, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABISATH IHTEPECH Ta
BUMHATH TneBH1 nii Big iMeHl KiieHTta,skuii OTpUMaB y THMYacoBe IUIAaTHE KOPUCTYBAaHHS
1HAUBIAYyanbHUM cei.

HonarkoBuii_pe3uneHt CIIA ¢izuuna ocoba — ¢iduy"a ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIA; ¢isununa ocoba, sika mMae 103Bin Ha moctiiHe nepeOyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIHA Ta /abo aapecy mNpOXKHUBaHHSA,
nepebyBanHs, nomroBui iHaeke B CLIA, Ta/abo mae teneponnuit Homep B CIIIA, ¢izuuna ocoba,
sIKa HaJlae€ OaHKY MOCTIWHO o4l IHCTPYKIIT 11010 BukoHaHHs muiatexiB B CIIA; ¢izuuna ocoba, sika
Hajae OaHKYy JOpydYeHHs, sKe BHIaHo oco0i 3 azapecoro B CIIIA Tta /abo Hamae mpaBo
M1IUCY/PO3NOPSIKEHHS paxyHKOM 0co01 3 aapecoro B CHIA.

Ho3nvaabuuk — Kiient banky, mo ykinaB 3 bankom Jlorosip 3a BiANOBIAHUM HPOJYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[0roBOpYy BCTAaHOBJICHO JIMIT oBepaApadTy.

IosiTHyHO 3HAYyHli 0co0u - (i3uyHi 0cobW, sIKi € HallOHAIBHUMH, 1HO3EMHUMHU MYOIIYHUMHU
JisT9aMU Ta JisT9aMHU, sIKI BAKOHYIOTh TTyOTiuH1 GyHKIIT B MIXKHAPOJHUX OPTaHi3allisx.
IlocepeTHUIIBKI MOCJAVIH- AiSUTBHICTD FOPHIMYHUX 0CI0 uM (DI3WYHUX OCIO-TIAIPHEMIIIB,AKIIO 1HIIIE
He mnepeadayeHo 3aKOHOM, IO BKJIIOYAa€ KOHCYJIbTYBAaHHSA,EKCIIEPTHO-1H(POPMaILIiifHI MOCIYyTH, poOOTY
3 MIArOTOBKM, YKJIQJEHHS Ta BUKOHAHHS (CYNPOBOKEHHS) JOTOBOPIB MPO HaJaHHS (iHAHCOBHX
MOCIIYT, 1HIII MOCITYTH, BU3HAYEH1 3aKOHAMHU 3 MHUTaHb PETYJIIOBAHHS OKPEMHUX PHUHKIB (PIHAHCOBUX
MOCTYT.

Ilorounuii paxynok (IIP) - paxyHok, mo BigkpuBaeTbcs bankom KitieHTy Ha 1OTOBIpHIN OCHOBI JIJIst
30epiraHHg Trpomiel 1 3AIHCHEHHS pO3PaXxyHKOBO-KAaCOBHUX OIepaliid 3a JOMOMOIrO0 IUIATIKHUX
IHCTPYMEHTIB BIAMOBIIHO O YMOB JIOrOBOPY Ta BUMOT 3aKkoHojAaBcTBa Ykpainu. [lis uux [IpasBun
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PO3MOBCIOKYEThCS Ha [10TOYHI paxyHKH, BIAKPHTI JJIs 3apaxyBaHHS MEHCIH, COIIaJbHOI JOTIOMOTH
Ta IHIUX MependadeHruX 3aKOHOJABCTBOM YKpaiHM cOIlialbHUX BUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPATMBHUX IIATDKHUX KapTOK, paxyHKH, BIIKPUTI B paMKaX OKpPEMHUX
nociyr/mpoaykTiB. is mmux [IpaBun B wacTwHi HamaHHs nociayr KopucTtyBadeBi QUCTAHIIITHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnaliH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS HA TMOTOYHI pPaxyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloTouyHMii paxyHOK Yy OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeTbcs bankom Kiienty na
JIOTOBIPHIA OCHOB1 Il 30epiraHHs OaHKIBCBKMX METANIB 1 3AIMCHEHHS pPO3PaXxyHKOBO-KaCOBHX
orepauid 3a JONOMOTOI IJIATDKHUX I1HCTPYMEHTIB — BIAMOBIAHO O yYMOB JOTOBOPY Ta BHMOT
3aKOHOJaBCTBA Y KpaiHH.

IpencraBuuk KiaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MpaBO BUMHSATH IEBHI Jii BiI iMeHI
Kiienra.

IIpuMycoBe BiIKpUTTHA iHAMBiAYVaJbHOIO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucytHocti KiieHTa xomiciero y ckmani mpamniBHUKIB banky a6o, y BH3HaA4eHMX 3aKOHOJIABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCOOaMHU OpraHiB JAEpKaBHOI BIAJM YH MICIIEBOTO CaMOBPSIIyBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanis) Asis MOCTIMHUX MOKYMIB Mepexi marasusiB «Cinerno» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBarw KilieHTaM mnpu MOKYMIi TOBapiB B JaHId TOpriBeNbHIN
Mepexi. YMOBH POrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIYIOThCs Ha CaiTi
www.silpo.ua .

IIporpama JosiabHocTi «Popa Cluby - kKomIuiekc 3axoiiB, po3pobieHnx Ta BrpoBamkeHux TOB
«Dopa» A NOCTIHKUX TOKYIIIIB MEPEXkKi Mara3uHiB, sSKi JIFOTH IiJ] TOPrOBOI MapkKoro «Dopay, 1o
nae BiInoBiAHI mepeBaru KilieHTam MpW MOKYMI TOBapiB B JaHId TOPTiBeNbHIA Mepexi. YMOBU
pOrpamHu JOSUIbHOCTI BCTaHOBIIOIOThCs TOB «®opay Ta po3minnyroTbes Ha cadTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBebkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHyT, 1o HajgaeTbes Kimientam bankoM Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnependavaroTb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3Ha4YalOThCsl y bronereni npoaykry/Ilaciopti mpoaykTy/mporpami KpeauTyBaHHs, 3
akuM KitieHT 03HallOMITIOEThCA 710 YKJIa/laHHs BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nociyru, mo Hanaotees Kimienram bankom(B T.4.,ame
He BukiouHO [locnyra «Haszouparyce» ta Ilocnyra «Kpemurhuii mimit 1o 100 000 rpuBeHb») Ta siKi
MalTh MEBHUM psJl XapakTEepUCTUK, W0 BukIaaeHi B wnux IlpaBunax, Tapudax,bronereni
npoaykty/IlacopTi TpOAYKTY/mporpami KpeauTyBaHHs, 3 sKUM KIiEHT O03HaHOMITIOEThCS 10
yknaganus Jlorosopy KbO 3a nmponykrom «bank Brnacauit PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, 1o He crulaueHa KiieHTom y
TepMinu Bu3HaueH1 JloroBopom, [Ipasunamu ta Tapudamu.

IIpoueHTHAa cTaBKa — CyMa, BU3HA4Y€HA B IIPOLEHTHOMY BHUpa3i 10 CyMH Kpenuty, sky KiieHt
(mo3uyanbHUK) Mae cradyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy Yacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MJIBIOBOT'O IIEPIOAYy.

IligBuIIeHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpemuTy/
3aCTOCOBYETHCS TPU HAsIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii Homep
3rigHo 3 Jlep:kaBHUM peecTpoM (izMYHMX 0Ci0 - NIATHHUKIB NOJATKIB TA IHIINX 000B'A3KOBHX
ILUIATEXKIB) -HOMEp, 32 AKUM MPOBOAUTHCS 00K (i3MYHUX OCI0 - TUIATHUKIB OJATKIB y JlepkaBHOMY
peectpi (i3nuHUX 0ci0 - TUIaTHUKIB mojaTkiB. OOmiK oci0, sKi yepe3 CBOI peniriiiHi MepeKoHaHHs
BIJIMOBJISIFOTHCSI BiJl MPUHHATTS peecTpaliiiHoro HoMepa OOJIKOBOI KApTKU IJIaTHUKA IMOAATKIB Ta
o(iifHO MOBIZOMMIIM PO II€ BIANOBITHUI KOHTPOJIOIOUHMIA OpraH, BEJIETbCS B OKPEMOMY peecTpi
Jlep>xaBHOTO peecTpy 3a Mpi3BHUIIEM, IM’siM, 1O OaThKOBI (3a HasSBHOCTI), cepi€lo Ta/abo HOMEpOM
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JUIOYOTO TAacropTa TpoMaasiHUHA YKpaiHu 0e3 BUKOPUCTAHHS PEECTPAIITHOTO HOMepa OOJIIKOBOT
KapTKH IJIATHUKA TOJATKIB (O MAcIoOpTiB TPOMaJsTHUHA YKpPaiHU 3 UMCIIa 3a3HaYSHUX OCiI0 BHOCHUTHCS
BIIMITKA, sSKa CBIIYMTh MPO HAsSBHICTH IpaBa 3IIHCHIOBATH OyIb-iKl IUIaTeXl 3a cepiero Ta/abo
HOMEPOM I1aCII0pTa).

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM s OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riiHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsilzkeHHsI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka moo npasa Ha Bkiag y banky
Ha BHIAJI0K cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMICHUI 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B  Mepexi I[HTepHeT 3a  aIpecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHITaliH-0aHK Ta BUXOAOM 3 Hel.

Cucrema aromaru3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHLO0AHKIBCbKY MisSTIbHICTD (OyXraaTepchbkuid OOJiK, OOCIyroByBaHHS PaxXyHKIB KIIIEHTIB
TOIIO).

Cucrema OuHJaiiH-0aHK - NpOrpaMHO-anapaTHUi KoMiuiekc banky nns Hananusa Jepxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCIYroByBaHHS MOTOYHUX pPAaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuit migmuc (EIT)  mns 3;ilficHeHHst  enekTpoHHOI B3aemonii KitieHtiB 3
BUKopucTaHHaM npoctoro EIl BuxitouHo 3 baHKOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a momomororo cucremu OHjnaiiH-OaHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadeHux IlpaBunmamu HamaHHsS OaHKIBCBKHX MPOAYKTIB Ta MOCHYT (Hi3UYHUM
ocobam B [TAT «bAHK BOCTOK». MoGinpanii nogatok «bank BriacHuii Paxynoky,mo 3abe3neuye
obciyropyBaHHs KitieHTiB 3a OaHKIBCbKMM nponykToM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cuctemu OnnaitH-0aHK.

CoeniaJIbHUIl BUTPATHUH JIMIT - CyKymHICTh OOMEXEHb, SIKUMH MOXKe ympasiatu KiieHT udepe3
cucreMy OmnnaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-mimity. baHk BCTaHOBIIOE TpaHHuHI
creuiaibHl BHUTpaTHI JiMITH yMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IIpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUHA BCTAHOBJIIOETHCS /7Sl 3MEHILICHHS pU3UKIB, a TAKOX
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocTi KilieHTa-nepikartens eleKTpOHHOIO
IUTaTKHOTO 3ac00y 3a [TIOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUM KpeauT -
JloroBip Ha BCTAaHOBIICHHS JTiMITY oBepapadTy/kpenutHoro aimity/Jorosip KBO.

Cooxusay GiHaHCOBUX NMOCJIYT - (i3UMUHA 0c00a, siIka OTpUMye a0 Mae Hamip OTpUMAaTH (PiHAHCOBY
MOCYTY /7S 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO TISTBHICTIO.

CnoxkuBYe KpeAMTYBAHHSA-TIPABOBIIHOCUHU II0/I0 HAJaHHS,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/lIlo3ndanbHUKOBI (CIIOKHBady) Ha
npua0aHHsS ToBapiB  (poOiT,moCciyr) Juisi  3aJOBOJIEHHS MNOTped, HE TMOB’A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aTIEKHOI0 NPpodeciitHO0 AiIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOT O
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIXHUX 3ac00iB, CKJIAJEHUH 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXEHO MPOBEICHHS orepariiid. 3aj1eKHO B MPaBWI TUIATKHOI CUCTEMH
CTON-JTUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIH-TOMOMIXHI IOCTYTH Ta MOCEPEAHUIIBK] TOCTYTH.

CxoBuille uisl iHAWBIIYaJdbHUX ceiidiB — NpUMIIIEHHS Ui THMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MIATBEPAXKYEThbCs cepTudikaTom BianosigHocTi BuMoram JICTY.
Tapudu — nepenik nociyr, y Tomy uucini 3a [Iporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4eHHAM X
BapTOCTI, BKJIIOYAIOUM MTPOLIEHTHI CTABKU Ta KOMICIf;
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Tapuduuii_naker — me mepemik O0aHKIBCbKUX mocayr banky, mo HagatoTbes KitieHTy B pamkax
omHoro JloroBopy, sikuii perymtoe oOcimyroByBaHHs Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, JH0jaH0l y MoOOUIbHMIA TOAaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta TPUB’SI3aHUNA 10
KOHKPETHOT'O €JICKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommpomerarttii Tokeny (nmpu BTpati Tenedony,
HOro BUKpaJCHHI TOIIO0) HOTO MOke OyTH 3ab0K0BaHO JlepkarteneM 0e3 MEpeBUITYCKY €IEKTPOHHOTO
IUIaTIKHOTO 3ac00y, 110 sikoro Takuil TokeH Oyio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIBKOI MISUTBHOCTI, SKHIA, BIMOBIAHO JI0 JIOTOBOPY 3 €KBalpoM abo
IJIATIKHOIO OpraHizalli€ro, MpuiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OIJIATH BapTOCTI TOBAPIB UM MOCIYT (BKJIIOYAOUHM TOCIYTH 3 BUAa4l KOWITIB y TOTIBKOBIH (hopmi).
Toproso-cepBicHe minnpueMcTBo/Toproenb — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIIYT a00 BUKOHAHHS poOiT Ta npuiimae 1o oruiatu [1K.

Touka nponax banky — BimokpemieHui nigpo3ain banky (BigmaineHHs) abo MicIie po3TallyBaHHS
cniBpobiTHuka banky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETbCS AISTIBHICTD OO
ykinagaHHg JlOoroBopiB 3a OKpeMMMM OaHKIBCBKMMHM IOCIYraMu/Ipoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYrOByBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuii paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomialisi 4eHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBinbHE Henep)KaBHE HEKOMEpIiiiHe HEMPUOYTKOBE 00’ €JHAHHS, CTBOPEHE 3 METOIO
MiABUIICHHS €()EeKTUBHOCTI AISUIBHOCTI il YlIeHIB HA PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHS PO3BUTKY 3PYYHUX Ta Oe3MedyHuX Oe3roTiBKOBMX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk punky dinancoux mnocayr (YPOID-IIVBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKW.

@dinaHcoBuii _HoMep Tesie)OHY-KOHTAKTHHI HOMeEp TeledOoHy KIIEHTa, IO BUKOPHCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJACHHS HOro aBTeHTH(]IKAaITii.

Yar- mepexxeBUi 3axulieHUd 3acid aJisd MBHUIKOTO OOMIHY TEKCTOBHMH IIOBIJIOMJICHHSIMU MIXK
Knientom Ta baHkoM B pexxuMi peaibHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acoBE OOMEKEHHS.

UYun — eeKTpOHHMM KOMIIOHEHT, po3poOsieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

Yunona kapTka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae inpopmaiiro mpo 1K
B [lnatixxuuit npuctpiil. € anereprnatusoro [1K 3 MaruiTHO0O cMyTOIO.

Ysenu ciM’i - 4ONOBIK/ApyKHHA a00 MPUPIBHSAHI O HUX OCOOM, CHMH, JOYKa, MACHHOK, Naayepka,
yCHHOBIIEHa 0co0a, 0co0a, sika mepeOyBae MiJ OIMIKOK abo MIKIyBaHHSAM, 3iTh Ta HEBICTKA 1
NpUPIBHSAHI 10 HUX 0coOW, 0aTrbKo, MaTH, BITYUM, MadyXa, YCHHOBIIOBAdYi, OIIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxkuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAUBIAYaIbHUM celipom
Ta MpeJCTaBIIsge cO00I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAHUHU, 3a PO3MiIpaMu, fKi JO3BOJSIOThH
MIOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMHU TUIaTiXHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTepHET Ta 3 10/1aTKOBOIO 1/IeHTH(]IKAIli€l0 KITIEHTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTu3oBaHOi mepeBipku cratycy SIM kapTku mnepen BHCOKO pPU3HKOBaAaHUMHU
omepauisMu 3a paxyHkoMm KitieHTa, Hanmpukiaa, HpW BIAHOBJIEHHI AOCTYMy, NpW iAeHTUdIKaIii
KitieHTIB B KOJI-LIEHTP1, IPpH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3paxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepeki [HTepHeT 3a MeBHUI MPOMIKOK 4acy, siKi BCTAHOBIIOIOThCS bankom st
3MEHIIIEHHS PU3MKIB, @ TaKOX JUIs MPOTHAll BUHUKHEHHIO JebiTopchkoi 3aboproBaHocti Kiienra-
JepIKaTels eMeKTPOHHOTO TUIATIHKHOTO 3ac00y 3a [IoTOYHHM paxyHKOM.
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Cash-back(mocayra cash-back) — mosepuennss bankom Kitienty wacTku Bix cymu ormepariii B
TOPrOBO-CEPBICHUX MiANpuUeMcTBaXx abo Mepexi IHTepHeT, 3IiMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip ta crpoku moBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMH 3aXHUILEHHHA BY30J-KOHIIEHTPATOP, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIKTaly3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkUMi IPUBATHUX 1 TPYNOBUX YaTiB B paMkax DopyMy 1 MeceHKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO MPOrpaMHOrO 3a0e3NEYeHHs, SKE€ MICTUTh 0a3y
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Moysi.

OTP napoJub (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY Iij] Yac
pobotu 3 OankiBcbkumMu paxyHkamu. Illopasy mist mpoBeneHHs omepauii mo paxyHky Kiienty
HEOOX1THO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TIPOBOIUTH OIEpaIlio,
YHIKaJIbHUI OHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaprtka nonatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Kumienram/Jlepxatemnsim npemianpaux [1K, skio e nependaveHo y TapudHUX MmakeTax 10 MUX KapToK,
BIMOBITHO A0 «YTOAM TpO TPUAOAHHS acoUidOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomu, bmmsskoro Cxomy Ta Adpuxu», ykiaaeHor MK baHkoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjienHs - kanan inpopmyBanus Kiientie banka 3a 10momMorow MooijgpHOTO Tenedony.
s Toro, mo6 OoTpUMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 omnepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBIJIEHO IJIATIKHUM 3acTocyHOK banky. Takox KiieHnt
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHSI TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTepHETY Ta BimoOpakaloThcs Ha eKpaHi TenedoHy MOBEpPX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema iHdopmamiiHKX MOBIIOMIICHb, siKa mependavae HamanHs Kiientam bBanky
MO>KJIIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(MopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISA1 iHGOPMAIIIITHOTO MOBIJOMIICHHS 32 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
M1IKITI0YEHOT0 10 OYAb-SIKOT0 YKPaiHCHKOTO OlepaTopa MOOLTEHOTO 3B SI3KY.

SMS-noBigomiennsi — Short Message Service (mmociayra KOPOTKHX IMOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIAOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HABHOCTI BIAMOBIAHOTO MOO1JTLHOTO (COTOBOTO) Tee(OHY.

VISA ALIAS — cepgic aJis mepekasy KOUITIB MK JiepKaTeas MU IuaTikHUX kapTok VISA Inc. Ta/abo
Mastercard International Incorporated 3a nomomoroto Homepy Tenedona, po3pobienuit Visa
International.
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PO3 11 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHUBHO-TIPAaBOBUMH akTamu HamioHanpHoro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBIAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixoMm mnpuennanns Kiienta no IlyOmiunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHT y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHWI# yacTuHi), y ToMy uucii HaganHs nociayr SMS-info, Tomo B pamkax dorosopy KO
MOXJIMBO y pa3i oOpaHHs Takux mociayr KinieHToM, B T.4. HNUISXOM IPOCTABJISIHHS TpadidHOTO
no3HaueHHs («+»/ «V») Ha meBHUX Miclsix 3asBu-JloroBopy, mo BucioBIIOE 3rofay Kiienra Ha ioro
npuenHanHs Ao [IpaBun BiamoBigHO 10 oOpaHux mociyr. AxnentyBaHHs I[lyOmiyHoi mpomosuiii
BinOyBaeThcsi mUIsixom moaanHHs 1o banky y Toukax mpomaxy Oesmocepennbo KiieHTom abo 3a
cnpusiHas KpenutHoro nocepenHuka BcraHoBiaeHoi bankom ¢opmu 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KBO, mignucanoi Kmientom; 3a mpomyktom «bank Bmacuuii PaxyHok» AknentyBaHHS
[TyGaiunoi mpormno3ulii Moxe BigOyBaTUCs 3aco0aMH AUCTAHIIHHOTO 3B’A3KY (32 JOMOMOTOI0 AOJATKy
«bank Brnacumii Paxynok») nuiixom 3BepHeHHsi Kimienta mo banky ta HampaBnenHsiMm 1o banky
dopmu 3asiBu-ZloroBopy Ha yknaganas JloroBopy KBO, migmucanoi Kuiientom. orosip KBO
BBAXAETHCS YKJIAZACHUM 3 JaTW, 110 BH3HA4YeHa fK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTay.

Horoip KBO 3a mpoaykrom (tapudamm) «KpeauTHa KapTka» BBAKAETHCA YKIAJACHUM 3 JaTH
OPUAHATTS BIAMNOBIAHOIO pIIIEHHS YINOBHOBR)XEHUM OpPraHOM/IocanoBoi0 ocobor banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHHO BiIMOBIIHO A0 BHYTpIiLIHIX npouenyp banky, ymoB [loroBopy ta
nux IIpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o NpUHHATTS BIANOBIIHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaeTbcs, [IK He Bunmyckaerbesl.

AxuenrtyBanHs I[lyOmiyHoi mpomo3uiii B 4YacTUHI HaJaHHS baHkoM mociayr 3 — 00CIyroByBaHHS
ITorounoro paxyHky y cuctemi OHnaiH-0aHK MOXKE TaKOXX 3JIHCHIOBAaTHCA 3a €JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBelIeHHI peecTparii 00JiKOBOro 3aco0y B cHCTEMI
OmnnaitH-6aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/TIpOJyKTaMu bBaHKy BinOyBaeThCcs MHUISTXOM
npueaHanHs Kmienta no ITy6miynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHMX OKpeMHUX
nocayr /nponyktiB bauky, sxi (IlpaBuna) MoxyTh Oyt HajgaHi HOMY Ui O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 IOKyMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, 1muisxom:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEeHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoagykrom banky ado

- ykiaaanss 3 bankom y Toukax npogaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kiientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocnmyr 3  0OCIyroByBaHHS
[ToroyHoro paxyHky y cuctemi OHaiiH-0aHK 3a €NEKTPOHHOIO anxpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBumu B
YacTHHI), 30KpeMa, HagaHHs mocayr SMS-info, MmoxknuBo y pasi oOpanus KiieHTOM Takux MOCIyr y
3asBi-JloroBopi nMpo KOMIUIEKCHE OaHKIBChKE 0OCIYrOBYBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y (MIaTiXHOT KapTKH), B T.4. IUIIXOM MIPOCTaBISHHS rpadidyHOro mo3HadeHHS («+»/ «V») Ha
NeBHUX Miclsx 3asBu-ZloroBopy, 1o BHcOBIIOE 3rofy Kiienta Ha #oro npuennanas ao IlpaBun
BIIMMOBITHO 710 00OpaHuX mociyr abo mojanHs a0 banky okpemoi AHKeTH-3aBW Ha MIAKIIOYEHHS 10
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nocayru SMS-info. Jlata noganns 3assu-J{oroBopy mpo akient Ilyomigroi mpomoswuiii € Jlatoro
VYxnananuas JloroBopy. 3asBa-JloroBip CKpiIIIOETHCS MIAMMCOM YIOBHOBakeHOi ocoOu banky. 3asBa-
J0roBip 1po akient [1ydaiuHol mpomo3uilii Ha BCTaHOBJCHHS JiMiTy oBepapadTy/3assa-J{orosip mpo
akuent [lyOmiuHoi mpomno3umii Ha yKJIagaHHS AOroBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-IIOTOBIp Mpo
akuent IlyOmiyHoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATy J0JaTKOBO
CKpIIITIOEThCs 3 00Ky BaHKy meyarkoro.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/ab0 JloroBopy Ha BCTaHOBIJICHHS JIMITY oBepapadTy (y TOMY YHCIi HUIIXOM
aKuenTyBaHHs 3asBU-J[oroBOpy Ha BCTaHOBJIEHHS JIMITY oBepapadTy), B T.4. 3a CHpPUSHHSA
KpenutHOoro mocepenHuka, naTor yKiIagaHHs € jarta mignucanHs [loroBopy Kiientom Ta
YIIOBHOBaXKEHOI0 0c00010 baHKy Ta ckpiluleHHs neyatkoro baHky.

Konkpernuii crnoci® yknaganas BiamoBigHOro JloroBopy/3mMiH Ta JIOTIOBHEHb MO YKIIAJICHOTO
JloroBopy 3aleXHUThb BiJl BHJY OaHKIBCBKUX MOCIYyr, sKi baHk Hagae B MeXax TaKoro
Horosopy/IIpoaykty. Skimio B TepmiH, BcTaHOBIIeHUH J[0roBOpoM OaHKIBCHKOTO BKIamy, KimieHT He
3IHCHUTh BHECEHHsI TPOIIOBUX KOLITIB, II0 CTAHOBIATh CyMy Bkiany Ha eno3uTHUIl paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykinanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHs banky (BiaauieHHs abo
iHImoro micus HaxaHHs bankom mocnyr), B skomy Kimientom ocobucto abo 3a cnpusiuas KpenutHoro
nocepeaHuka 10 banky nomaerscst 3asBa-/lorosip Ha yknananHs lorosopy KBO, 3asBa-/lorosip 3a
OKpPEMOIO MOCITyroro/poaykToM banky abo ykianaerbes J[oroBip 3a BiImOBIIHOIO MOCIYyro banky y
crnoci0, mo nepeadavyeHuit mumu IpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY INLISXOM 3allOBHEHHS BiIIMOBIIHOT
AHkeTn-3asBu 3a BcTaHOBJIEHOIO bankoM (opmoro ocobucto y BigaiieHHi banky abo B iHIIUX MiCIISIX
Ha/aHHS baHKOM TOCITyT, BUKOHABIIH Y IIOBHOMY 00CsI31 CBOT rpoIIoBi 3000B’s13aHHs 32 JloroBopoM.
3a yMOBM HasiBHOCTI 3rofu Mix bankom Ta KiieHTOM, 0pOpMIIEHOT HalEKHUM YMHOM, IIPO TE, LIO0
npoctuii  EIl Kiienra € anamorom BnacHopyuHoro miamucy KiieHTa Ta #Oro HakiaJeHHS Mae
piBHO3HAYHI IOPUAMYHI HACTIAKY 13 BIACHOPY4YHUM mignucoM KirieHTa Ha JOKyMEHTaxX Ha HarnepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobamMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 32 [loroBopoM. EnexkTpoHHUIN NOKyMEHT, Mae OyTH CTBOPEHO 3TiHO 3 BHMOIaMH,
BHU3HAaYeHUMH 3aKOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT He CIuTadye >KOJHI IJIATEeXi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alfiio HUM
[IpaBa Ha BIAMOBY BiJ] MOCIYT'H/TIPOAYKTY/yKiaaeHoro JloroBopy, npeiMeToM sIKOTO € HaJlaHHS KoMy
neBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHATKOM J[oroBopy OaHKIBCEKOTO paxyHKy, JloroBopy
0aHKIBCBKOI'O paxyHKy y OaHKIBChKHUX MeTanax, JloroBopy OaHKiBcbKoro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBE KOPUCTYBAHHS I1HJUBIAyaJbHOro celda) MOXKYTb BHOCHUTHUCS ILISIXOM
oopmienHs  AHKeTH-3asBM Ta/ab0 JOAATKOBI yrogu A0 JOTOBOPY,Y BHUIVIALl  €IEKTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHHUH JJOKYMEeHT000Ir" .

2.4 Bimnosimno mo uwmx IIpasunm Jorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHguBigyaneHoi wacTuHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanusaM sikoi Kiient npueanyetses a0 Jorosopy B nitomy. HeBij’eMHOIO YaCTHHOIO
BignoBigHoro JloroBopy € Tapudu banky.

2.5.I1yomiuyna gactuaa Joroopy/JoroBopy KBO (mi IlpaBuia) ONPUITIOMHIOETECS Y JIOCTYITHOMY
s Kmienra  wmicui B banky/BigninenHsax banky Ta Ha caiiti banky B Mepexi InTepHer
www.bankvostok.com.ua, i Hamaetbes Kiienty 3a ioro (Kimienta) BHOOpOM y crioci0, BU3HAUCHHN
Knientom B Tekcti 3asBu-/lorosopy, aknenroBanoi KitieHTOM (3 BUKOPHUCTaHHSIM KOHTAKTHUX JaHUX,
3a3HaueHux Kiientom B akuentoBaniii Kiientom 3asiBi-/loroBopi), Ta sikuil 1a€ 3MOry BCTAaHOBHUTH
naty HaganHs Kiienrty [1yOniunoi yactunu BianosigHoro Jorosopy. Yci peaakuii myOai4HOT YaCTHHU
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Horosopy/HoroBopy KBO (umi IlpaBuna) 30epiratorbcsi Ha caidiTi banky B wmepexi I[aTepHer
www.bankvostok.com.ua i3 3a3Ha4eHHSIM CTPOKY iX Jil.

2.6.InmuBigyansHa yactuHa BiamosimHoro JloroBopy (3asBa-/lorosip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opmi (y mamepoBoMy BHIIIAIL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxe Oytu
YKJIaJIeHa y BUIJISAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Tiepe10aueHIX YUHHUM 3aKOHOJIAaBCTBOM.

2.6.1.1IpuMipHUK 1HIUBiAYaIbHOT YACTHHU JOTOBOPY Ta JOJATKH JO HeEi (3a HAsSBHOCTI) HAJAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MOJaTKH O HHOTO (32 HASBHOCTi) MICTUTh OOOB’S3KOBY iH(oOpMaIiio mpo
o3HaomsieHHst Kiienra 3 IlyOniuHOIO 4YacTMHOIO BIAMOBIAHOTO JlOroBOpy A0 YKIJIAJAaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynp-sxi mpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB ykjazneHoro JloroBopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIOMJICHHS Y CTIOCi0, BU3Ha4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/Kiientam moBigomiieHb Ipo 3MiHY ICTOTHHX YMOB yKJaaeHoro JloroBopy He
BUKITIIOYA€ ONPIIIOJHEHHS 1H(pOpMarii npo 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
nocrynaomy ans Kmienta/KmientiB micui B banky/Bianinennsx banky Ta Ha caiiti banky B mepexi
Inrepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/KnientaMm moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKITIOYae OQOPMIICHHS BiNOBITHOI AHKETH-3asBH, 10 MiAMKUCYEThCSI BaHKOM-1HIIIIaTOpOM 3MiH Ta
KiieHnToM, 10 akienTyBaB Taky Nporno3uLito baHky.

VY pasi 3MiHHK iICTOTHUX YMOB J[OTOBOPY HUISXOM HarpaBiieHHs baHKOM iH(pOpMaLiiHUX TOBIIOMIIEHB
Knienty y nopsaxy, BU3HaueHOMY BianoBiiHuUM ykiaaeHuM Croponamu [loroBopom, KiienT npu
HE3rofi 3 HOBUMU yMOBaMHu J[OrOBOpY Mae /10 HaCTaHHA JaTH, 3 SIKOI NOYMHAIOTH JIATH HOBI YMOBH,
MOBIAOMUTH baHK MPoO CBOIO HE3roy 3 HOBUMH (THMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMH YMOBAaMH
JloroBopy (Hampukiaza, mnogaT AHKeTy-3asBy (3asiBy) MpO 3aKpUTTS MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOIO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOTh JAISATH HOBI
ymoBH, KilieHT He 3/1iCHUB XKOIHUX [N, iK1 cBiAYaTh npo Hesroay KirieHTa 3 3anmponoHOBaHUMH
ymoBamu JloroBopy,io OyayTh B MOAAJBIIOMY 3MiHEHI, TO BBaXkaeThcs, 10 KilieHT moroauscst Ha
3MiHYy iCTOTHUX yMOB JloroBopy, ToOTO KitieHT BUpaskae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy UHUIAXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3acTOCyBaHHA 3MiH 10 [loroBopy B mepiofn
MIPOJIOBXKEHHS JoroBipHUX BigHOcHH KilieHTa Ta banky BiOyBaeThCcsl (GaKTUYHO LUISIXOM MOBYA3HOI
3TOJIU CTOPIH.

2.9. Tlepen yxmanensasM BimnosimHoro JloroBopy bank mnoimomisie KitienTa B enektpoHHii dopmi
nuisixoM HagaHHs KiieHTy noctymy no Takoi iHpopmamii Ha caiiti banka B Mepexi InTepHer
www.bankvostok.com.ua, rpo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxomkeHHs, Tene@oH Konrakr-LleHTpy (KOHTaKTHMH
tenedon banky), aapecy enekTpoHHoi momTH baHKy, aapecy, 3a SKOW NPUUMAIOTBCS CKapru
CMOXMBaYiB (DIHAHCOBUX TIOCIYT; HallMEHyBaHHS OCOOM, siKa HaJa€ IMOCEPEJHUIBKI MOCIYru (3a
HasIBHOCTI); BIJJOMOCTI IpO JepaBHYy peecTpauio banky; iHpopmaiio moao BKIOYeHHS baHky 10
Jlep>kaBHOTO peecTpy OaHKiB; iH(opMaIliro 111010 HasiBHOCTI B baHky, npaBa Ha HafgaHHA (PIHAHCOBUX
MOCIYT; KOHTaKTHY 1H(popmauio HanionansHoro 6anky Ykpainu (oprany, sSKuil 371iCHIOE Jep>KaBHE
pEryIIOBaHHS 1IOA0 AisUTHOCTI baHKy);

2) ¢inancoBy nocnyry baHky - 3aranbHy cymy 300piB, IUIaTEXiB Ta IHIIUX BUTPAT, SKI MOBUHEH
crmatuTy KiTieHT, BKIIIOUHO 3 MOAAaTKaMH, a00 SKI0 KOHKPETHUH po3Mip HEe MOoXe OyTH BU3HAYEHUH -
MOPSIIOK BU3HAYCHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHICTh y KirieHTa mpaBa Ha BiAMOBY BiJ J[oroBopy; CTpOK, MPOTATOM SKOTO
KinienTom Moxe OyTH BHMKOPUCTaHO MpaBO Ha BiAMOBY BiA JloroBopy, a TakoX IHII yMOBHU
BUKOPUCTaHHA TMpaBa Ha BiaMoBY Bix JloroBopy; MiHiManbHuM cTpok nii [loroBopy (Ko
3aCTOCOBYETHCS); HasABHICTH Y KitieHTa npaBa po3ipBaTu 4u NpUHUHUTU JloroBip, IpaBa JOCTPOKOBOIO
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BUKOHaHHS JlOrOBOpY, a TaKOX HACHIAKU TaKUX Iiil; MOPSJOK BHECEHHS 3MiH Ta JIOMOBHEHb 0
JI0TOBOPY; HEMOXKJIUBICTH 30UIbIICHHS (DIKCOBAHOT MPOLEHTHOI cTaBKHU 3a JloroBopoM 6e3 MuchbMOBOI
sroau KiieHTa,mo € ciokuBaueM (piHaHCOBOT MOCTYTH;

4) mexani3mu 3axucty npaB KilieHTiB- criokuBadiB (piHAHCOBUX IOCIYT: MOMIIMBICTH Ta MOPSIOK
103acy0BOro po3risay ckapr KineHTiB - criokuBadiB (h)iHAHCOBHUX IOCIIYT;HAsBHICTh TapaHTIMHUX
(G OH/IIB BIAMOBITHO IO 3aKOHOAABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOpPMAIIHHIX
MOBIJOMJICHB PO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJaaeHOro JloroBopy TaKky iHdopmarriro:

1) BimomMocTi mpo (iHAHCOBI MOKA3HUKH MisUIbHOCTI baHKy Ta exkoHOMiuHWK cTaH baHky, sKi
MiUISITal0Th 000B’ I3KOBOMY OTIPUITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOT0 BiIOKpEeMJICHUX MiAPO3/IiIiB;

3) kinbKicTh akimii baHky Ta po3Mip 4acToK, sSKi 3HaXOAATHCS Y BIACHOCTI WICHIB HOr0 BUKOHABUOTO
oprany (IIpaBninug banky), a Takox Inepernik oci0, YacTKH SKHX Yy CTaTyTHOMY Karitaii banky a6o
HaJIe)KHA 1M KUTBKICTh akliii baHKy nepeBUIIyOTh 5 BiICOTKIB;

4) iamy iHdopmaIlito, MpaBo Ha OTPUMAHHS K0T BUBHAUYECHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeratizamii (BiIMUBaHHIO) JOXO/IB, OJIEPKaHUX 3J0YMHHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3IOBCIOIKEHHSI 30p0i MacOBOTO 3HMINICHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBaya, KU 31HCHIOE oreparii 3a
paxyHKOM, JI0 SIKOTO €MITOBaHO EJIEKTPOHHHM IIATKHUK 3aci0, MpelIcTaBHUKA KOPHCTyBaya, KU
OTPUMY€ ENEKTPOHHUU IUIATLOKHUKA 3acid 3a JOBIPEHICTIO, AoBipeHy ocoOy Kirienrta, ocoly, ska
BIJIKpHBAa€ PaxyHOK Ha KOPUCTH TPEThOI 0c0OU, 3aKOHHOTO MPEICTABHUKA MaJOJIITHHOI OCOOH, THIINX
0ci0, BU3HAYEHNX YMHHUM 3aKOHOJABCTBOM YKpainu (nami — npeacraBHUK KiieHTa) Ta 3aiiicHIOBaTH
iHIN 3axoau, mepeabadeHi 3akoHonaBcTBOM y cdepi [IBK/DT. Inentudikamis ta Bepudikaris
Kiienta (mpencraBamka KitieHTa) 3MIMCHIOETBCS 10 BCTAHOBIJICHHS [IJIOBHX BiJIHOCHH, BYMHCHHS
MIPaBOYMHIB, BIIKPUTTS paxyHKa Ha MiACTaBl OQIMIHHUX JOKyMEHTiB, oTpuMmaHux Bia Kiienra
(npencraBuuka Kirientra) abo iHdopManii, oTpuMaHoi 3 OQIUIHHUX Ta/ab0 HaAAIMHMX IKeped.
VY BiamoBiiHOCTI a0 HOpM 3akoHoaaBctBa y cdepi IIBK/®T bank mae mpaBo 3ailicHIOBaTH
ineHTudikaniro ta Bepudikauito Kiienta y ocoOuctiii npucyrHocti Kiienta abo BianaieHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKallii 3 JOTPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y cepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamu banky 3 nutans [IBK/®T;
2.11.1.2. BukonyBaTu TMOKJIaZeHi Ha baHk 3000B’s3aHHS 1IOJ0 OOPOOKM MEPCOHATBHHUX JaHHUX
¢bi3uuanx oci6 ms uinei [IBK/OT;

2.11.2. mae npaso:

2.11.2.1.ButpeOyBat,a Kimient (mpexacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHdopMario
(odimiitHi TOKyMEHTH), HeOOXiAHY (HEOOXimH1) MU 3AIMCHEHHS HAJNEKHOI MEepeBipKH, a TaKOX A
BUKOHaHHsl baHKOM iHIIKX BUMOT 3akoHOJaBcTBa y cepi [IBK/DT.

VY pa3i nHenaganus Kiientom (mpencraBHukoM Kiienrta) iHbopmarii (opiliiHUX HTOKYMEHTIB) AJs
3niicHeHHs: baHkoM BH3HaueHOi 3akoHonaBcTBOM y cdepi [IBK/DT HanexxHoi mepeBipKH, IHIIUX
BUMOT 3akoHo/aBcTBa y chepi [IBK/OT, bank moxe npuilHsaTu pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM Jloroopom ta/ abo po3ipBaHHs ykiajaeHoro /lorosopy;

2.11.2.2.ButpedyBatn,a Kiient (mpeacraBauk KiieHra) 3000B’s13aHUil 1MOaTH IOAATKOBI JOKYMEHTH
Ta BIAOMOCTI, MOTPIOHI Ui 3’ACyBaHHS HOro ocoOu, CyTi IisIbHOCTI, (piHAHCOBOrO cTaHy. Y pasi
HenonanHs Kiienrom (npeacraBHukoM KoieHTa) Takux JTOKYMEHTIB, abo BiloMocTel, a00 yMHCHOIO
HananHs Kiientom (mpeacraBuukom Kiienta) HempaBaumBux BioMocTedl baHk Moke BiIIMOBHUTH
KnienTy y HagaHH1 ocyr;

2.11.2.3.BiIMOBUTH B YCTaHOBIIEHHI JIJOBUX BiIHOCHH (y MeKax HaJaHHS (DIHAHCOBUX Ta IHIIMX
MOCIIYT), TPOBElICHHI BHIATKOBUX (iHaHcoBuX onepamid Kiienty (npenctanuky Kitienra),
BITHECEHOMY JO TMepesiKy oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AISUIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MIKHAapOJHI caHKLii (#anmi - mepenik ocib), ocid, ki 3a1HCHIOITH
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(dhiHaHCOBI omepaiiii BiJ iMeH1 a00 3a JOpYYEHHSIM 0C10, BKIIFOUCHHUX JI0 MEPENiKy oci, Ta oci0, sKuMu
npsMo abo ormocepeAKoBaHO (4yepe3 IHIMMX 0ci0) BOJONIIOTH abo0 KiHIEBUMHU OeHediliapHUMHU
BJIACHUKAMH SIKMX € OCOOH, BKIIFOUEHI JI0 TEpeJiKy Oci0, a TakoX y pas3i ImpoBeneHHs (iHAHCOBUX
oreparliii 3 akTHBaMu TakuX 0cid, a00 JOX0aMu, OTPUMAHUMU BiJl TAKUX aKTHBIB;

2.11.2.4. BiIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAaHHS) IJTOBUX BiIHOCWH / BimMoBUTH KilieHTYy y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi), y TOMY YMCIIi HUIIXOM pO3ipBaHHS AUJIOBUX BIJIHOCHH, 3aKPHUTTS
pPaxyHKYy/BIIMOBUTHCSA BiJ TpOBEIEHHS (iHAHCOBOI omepamii y BHMNaAKaxX, IepeadadeHnx
3akoHogaBcTBOM Y cepi IIBK/DT Ta BayTpimHiMu fokymentamu banky 3 nmurans [IBK/@OT;

2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAaHHS) IIJIOBUX BiMHOCWH / BimMoBHTH KitieHTy y
BIIKPHUTTI paxyHKy (0OCIyroByBaHHi), y TOMY YMCII HUIIXOM pO3ipBaHHs AUIOBUX BiHOCHH, 3aKPHUTTS
pPaxyHKY/BIIMOBUTHCS BiJl TpoBeleHHsS (IHAHCOBOI omepamii y Bumaakax, skmo g0 Kiienra
3aCTOCOBaHI CIEIliaJIbHI €KOHOMIYHI Ta 1HIIN 00MeXyBallbHI 3aX01 (CaHKIIii) BIAMOBITHO A0 CTATTi 5
3akony Ykpainu "[Ipo cankmii" abo Mi>kHapoaH1 CaHKIIii (0OMEXEHHS), IKUX TOTpUMYeThcs baHk;
2.11.2.6. BiIMOBHTHUCS BiJl TOTOBOPY OaHKIBCHKOTO PaxyHKY Ta 3aKpUTH NOTOYHHH paxyHOK KiieHra,
SKIIO € MiACTaBH, NepeadayeHi 3aKOHOJaBCTBOM 3 NMUTaHb (hJiHAHCOBOI'O MOHITOPHHTY, MOMEPEIUBIIN
npo e Kiienrta 3a 10 (ecsits) aHiB 10 posipBanHs JloroBopy. JIoroBip BBaXKaeTbhCs PO3ipBaHUM
micis crumBy 10-I€HHOTO CTPOKY 3 MOMEHTY Takoro MONEepe/KEHHS.3aTUIIOK KOIITIB 3 TTOTOYHOTO
paxynky Kimienra nosepraerbes KiieHTy.

2.11.2.6.1. YV Bumajaxy, SKIO paxyHOK MiJISTae 3aKPUTTIO, @ HA PAaXyHKY € 3aJIMIIOK KOIITIB, IIi
3aIUIIKU [IePEPaXOBYIOTHCS HA PaXyHKH KPEIUTOPCHKOI 3a00prOBaHOCTI 3a OIEepalisiMi 3 KIlEHTaMu
banky, a came 2903 «KomrTu KiIi€HTIB 3a HEIIIOYMMH paxyHKaMH» 32 OKPEMHUMH aHATITHIYHUMHU
paxyHKaMu, BIOKpUTHMH Uit oOniky 1ux kowTiB Kiienta. Ilpu 3Bepuenni Kiienrta, bank
30008 s13aHmid HajaTH KilieHTy TOBiIKY PO 3aKpUTTS paXyHKY Ta CyMH 3aJIHIIKY.
2.11.2.7.BukoHyBaTH iHII1 1ii, BU3HaY€H1 3aKOHO1aBCTBOM Y cepi [IBK/DT.

2.11.3.bank Mae mpaBoO JOpydYaTH arceHTaM Ha IiACTaBi IOTOBOPY 3AIMCHIOBATH ineHTH(IKALi0 Ta
Bepudikamiro Kmientie (IIpeacraBaukiB  KiieHTiB). AreHTH 3AIMCHIOIOTH iaeHTHU(IKAIIO Ta
Bepudikamiro KiientiB (IIpencraBuukiB  KitieHTiB) B TOpsAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
nokymentamu banky 3 nurane [IBK/®T, 3 ypaxyBaHHAM BUMOI Ta OOMEXEHb, YCTAHOBIEHHX
3akoHO1aBcTBOM y cdepi [IBK/DT. bank Hece BIAMOBIIANBHICTH 3a 3A1MCHEHHs 1leHTU]IKALI Ta
Bepudikanii KmienrtiB (IIpeacraBuukiB KiieHTiB) BIAMOBIAHO A0 BUMOT 3aKOHOJABCTBa YKpaiHU y
cpepi IIBK/®T, He3Baxaroum Ha BHUKOPUCTAHHSI/HEBUKOPUCTAHHS HUM areHTIB Ui 3/A1MCHEHHS
inentudikamii Ta Bepudikamii. Inentudikamis ta Bepudikamis KmienrtiB(IIpencraBuukiB KiieHTiB)
MOKE€ TNpPOBOAWUTUCA AreHTOM iaeHTH(iIkamii Ta Bepuikamii KIIEHTIB, SKUHA Ha MiJACTaBl
J0roBOpyY,ykiajeHoro 3 bankoMm, 3naiiicHioe —ineHTH(ikamito, Bepudikaniro KiieHTiB, a Takox
BUKOHYE€ 1HIII [I1i, BU3HAUYEHI YMHHUM 3aKOHOJABCTBOM Ta YMOBAaMH YKJIaJIeHOTO 3 baHKOM J0T0OBOpY.
BinmoBiganeHicTh 3a 37liicHeHHS HanexkHoi miepeBipku Kiienta AreHToM imeHTudikamii Ta
BepHdiKallii KJIIEHTIB HECe Cy0’ €KT MEepBUHHOTO (DiHAHCOBOrO MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHogasctBa CIHIA mpo mopaTkoBi BUMOTH /10 1HO3€MHHX PaxyHKIB
(FATCA), bank Mae mpaBo BHMaratd Ta oTpumyBaTH Bia KilieHTa 10qaTkoBi JOKyMeHTH abo
BiloMOCTi, HeoOXiaHi ans ineHTudikamii B uinsx BukoHaHHs FATCA. V pasi Henoganus Kiientom
TaKMX JIOKYMEHTIB a0o BijoMocTell abo ymHuCcHOro HajaHHs KileHToM HenpaBAMBHUX BIJOMOCTEH Mpo
cebe, bank Moxe BiamMoBuTH KilieHTYy y HagaHHI OaHKIBCHKOI MOCIYTH, Y TOMY YHCII Y BIAKPUTTI
Ta/abo 00CIyroByBaHHI paXyHKY Ta/a0o 1HiLiIOBaTH po3ipBaHHs JJoroBopy.

2.12. 3pilicHIOOYM yKJIaAaHHSA BiAnoBigHoro J[loroBopy 3 bankoM, B TOMy uuCli 1 IIJISIXOM
akuentyBaHHs [lyOniunoi npono3umii (uux I[IpaBui) banky, Buknanenoi y 3assi-Jlorosopi, Kiient
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rofy 3 mumu [IpaBunmamu,
MOBHICTIO MPHUIMae MOJIOKEHHsT X [IpaBwit I 3aCTOCYBaHHS y CBOiX B3aeMOBimHOCHHAX 3 baHkOoM
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornonyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 X
[IpaBun. Kmient npuiiMae Ha ceOe Bci 000B’si3kM Ta HaOyBae BCIX IpaB, Meper0adyeHUuX LHUMU
ITpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’sI3KU Ta
Ha0yBa€ BCIiX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX IOCHYT,
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mo Oyayth HamaBatucs bankom 3a ykmamgernum 3 Kiientom JloroBopom 3a Ilpomgykrom/Ilociyroro
banky.

2.13. Ilicna ykmagenHs Mk bankom Ta Kiientom Oyap-skoro [lorosopy, mi IlpaBuma craroTh
HEBi €MHOIO YacTUHOIO JloroBopy, a mojoxeHHs nux [IpaBui, o perynoTh HaJaHH BiAMOBIIHUX
nocayr baHky 3riiHO 3 ykiageHuM JloroBopom (B TOMY YHCII 3arajibHi HOPMH, L0 3aCTOCOBYIOThCS
1o Bcix [ocmyr/IIponykriB baHky), BBaXKatOThCsI BKIIOYSCHUMH JI0 YMOB Takoro J{oroBopy, SKIIo iHIIe
npsiMo He niepebdadeHe camuM Jlorosopom.

2.14. Tlocnyru HaAaOTHCSA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMH HAa MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TAaKOXK 31HCHEHHS HAJICKHOI
nepesipku Kiienra Ta oci0, ynoBHOBakeHHX IisiTH Bix imeHi Kiienta (3a HasBHOCTI Takux ocib), y
MOPSIIKY, BCTAaHOBJICHOMY 3akoHOAaBCTBOM Yy cdepi [IBK/DT. Oneparii 3a [lorounumu paxyHkamu 3
BukopuctanuaM [1K 311 iCHIOI0TECS TaKOX 3 ypaxyBaHHIM MpaBui Bianosiguoi MIIC.
2.15.Yxnaganasam BianosigHoro JloroBopy, KilieHT MOTOmKyeThCs 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3JIIACHIOIOTBCS BIANOBIAHO 10 yMOB 1ux IlpaBui, He noTpeOyroTh yKIaAeHHS Oyb-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3MimieHHs: bankom indopmarii npo ckacyBanss/3Minu [IpaBuin, mo nepeabdavanu
yKkiaananHs JloroBopiB 3a TIEBHOKO TIOCIYrOKO/TIEBHUM TpoaykroM banky, Bonum (IIpaBuia)
IPOAOBXKYIOTh PEryaloBaTH BiJHOCMHM MK bankom Ta KiieHtamu, 3 skuMu OyJo YKIaJ€HO
BiNOBITHUI J[OTOBip 3a MOCTYrO0/IIPOYKTOM, 1 AIFOTH JUISt KOYKHOTO 3 HUX y OCTaHHIN penaxiiii, 1o
aisiia 10 X cKacyBaHHsI, 10 IOBHOTO BUKOHAHHSA BCIX 3000B’s13aHb 3a YKJIaJeHUM Jl0roBOpoM.

2.17.Y pazi BUHUKHEHHS PO301KHOCTEH MK TMOJOKEHHSMH X [IpaBwi Ta yMOBaMH BiAIOBIAHOTO
JloroBopy, nosioxeHHs 1ux IlpaBuin MaroTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCS CTOpOHAMHU A0
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTH BiIMOBIHO 10 YKJaaeHOTo J{oroBOpY, SKIIO0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepedoaymiiu NpoTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs llpaBwi, 1O perynorTh HAJaHHSA BCiX OaHKIBCBKUX IMOCTYTr /
[IponykTtiB banky (3aranbHi HOpMH), Ta MoyoxeHHs [IpaBum, 1m0 perynoTh HalaHHS BiAMOBITHUX
O0ankiBcbkux mnocayr / IlpoaykriB banky (cmemianbHi HOpMH), cynepedarb OJMH OJIHOMY,
3aCTOCOBYIOTHCS CIIELialIbHI HOPMH.

2.19.0mpumoHenns [IpaBun 3 MeTor0 O3HailoMieHHST (i3WYHHX OCI0 3 iX 3MICTOM 3IIHCHIOETHCS
bankom muisixom posmimeHHst TekcTy [IpaBun Ha caifti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 10CTyIHOMY /Jisl BIIBI{yBauiB MICIIi.

bank Mae mpaBo BHOCMTM 3MiHM Ta/abo pgonoBHeHHs B IlpaBuna (IlyGmiyny yacTuHy
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii IlpaBun Ha caiiti banky B mepexi [HTepHeT 3a
anpecoro: Www.bankvostok.com.ua. Ta/abo y nmocrymHomy s KiientiB wmicui y bavky 3
000B’sI3KOBUM  HamnpasiieHHsM KiieHTy iHpopMaiiiiHOro MOBIIOMIIEHHS (Ha yMOBaxX YKJIaJE€HOTO
JloroBopy) mpo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs GOpMH Ta MOPSAIKY TOBIIOMJICHHSI MPO 3MiHM Ta/a00 momoBHeHHs [IpaBmi/ icTOTHUX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iixg yac 3miliCHEHHS OTepalliii 3a paxyHKaMHd BHUKOPHCTOBYEThCS 3pa3ok mignucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroBopi npo axnent I[lyOGmiuHoi mpomo3uiii Ha yKiaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MIPOMO3HULIIT 32 OKPEMOIO MOCIyrot/mpoaykroM banky/ JloroBopy, yKJIa€HOTO 3a OKPEMOIO TOCIYT OO
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mHociayramu/mpoayktamu banky
JIOTTYCKAEThCS BHUKOPUCTAHHS (AaKCUMIJIBHOTO BIITBOPEHHS IMIJAMUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO a00 IHIIOTO KOMIIOBaHHS, €JIEKTPOHHOrO MiMUCY abo IHIIOro aHajiora
BJIACHOPYYHOT'O MIJITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXUBYOTO KPEAUTY TOLIO 3 OOKY
banky moxke OyTW BYMHEHE SK BIACHOPYYHO YIIOBHOBOXEHHMMH Oco0aMu baHKy, Tak 1 HOUISIXOM
BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHMCY YMOBHOBa)keHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

28


http://www.bankvostok.com.ua/

ITocaga 3acTynmHUK HayalbHHUKA BIJJIUTy MOHITOPHHIY Ta CYINPOBOKEHHS CIELiaIbHUX MPOEKTIB
¢i3uyHNX 0ci0 YmpaBmiHHSA po3ApiOHOrO KpeauTyBaHHs JlemaprameHTy ormepaiid 3 (i3HYHUMHA
ocobamu

[1Ib IlonoBa A.B.

//

ITignuc J

2.19.2. Axnentyroun IlyGmiuyny — mpomosumiro baHky Ta TMOTOKYHOYHMCh ~ Ha JUCTaHIIMHE
oOciTyroByBaHHsl paxyHKy B cucteMi OHnaitH-O0aHk KIT€HT MOTO/KYEThCS Ha PEECTpAIliio HOro sik
KopuctyBadya B cucrteMi OHiaiH-OaHK i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enekrpornoro mignucy (EIT) mmsa 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianucanmas npoctum EIl KiieHTOM 10KyMeHTIB,
nepenbavenux numu IlpaBunamu. Ilig wac 3miiicHeHHs Takoi eneKTpoHHOI B3aemonii KiieHta 3
bankom 3pazok miammcy Koienra / Jlepkarens TIK 3a3nauenuii y 3asBi-JloroBopi mpo akment
ITy6umiyHoi npono3uuii Ha ykinagaHHs JoroBopy npo KoMIiulekcHe OaHKiBCbKe 00CITyroByBaHHs/3asBi-
Horosopi nipo akment [Ty0migHOi mpomo3wminii 3a OKpeMoro mociayrow/mpoaykrom banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO Mocayroro banky/ moBipeHOCTI BiAMOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bnacuuit PaxyHok»,
Krnient mae moxnuBicTs  3aidicHioBatu mignucanHs Jlorosopy KBO, 3ass-Anker, [lacmopris
CIIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAK 1 MUISXOM BHKOPHCTAHHS aHAJIOTY BIACHOPYYHOTO
nignucy, a came L{udpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiracHopy4HOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's3anuil 3 JloroBopom KBO, mo nmignucanuiit KinientoMm nn$poBuM BIacHOPYIYHUM
nianucoM, HasiBHUM B Takomy JloroBopi KBO. Iudposuit Bnacnopyunuit mianuc Kiienra mae taky
camy IOpHIWYHY CHUIy, SK 1 BIacHOpy4yHU# minnuc KiieHta, Ta mpHUpIBHIOETHCA A0 BIACHOPYYHOTO
nianucy Kiienra.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanidikoBaHOro  el1eKTpOHHOIO
HiAMNCY, MaIOTh MMOCUJIAHHSA HACTYITHOT'O 3MICTY:

«JIOKyMEHT NIAMNCAHO €IEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs oHnaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu"” 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykty «baHk BmacHuii PaxyHOk» [OmycKaeTbcs BHUKOPUCTaHHS —(PAKCUMIIBHOTO
BIJITBOPEHHS MIJIHUCY 3a JOIOMOTrol0 3ac001B MEXaHIYHOTO, €JIEKTPOHHOIO a0 1HIIOrO KOIIIOBaHHS,
€JIIEKTPOHHOTO MiAMKCY ab0 1HIIOTO aHaIoTa BIACHOPYYHOTO MiMHCY.

Croponn nomoBunuch, mo mianucanHa Jlorosopy KBO, 3asB-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Touio 3 60Ky baHky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXEHUMH 0cobaMu baHky,
TaK 1 IUISXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANUCY YMOBHOBaXEHUX oci0 baHky,io
HaBEJ/IeH]1 HIDKYE:

[Tocaga Hawaneauk Bigminy Bamigarnii Ynopasmiaas po3apiOHoOro npojaxy JlemapraMmeHTy omnepariii 3
¢iznuanmu ocodamu ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.
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ITignuc

ITocaga Crapmuii ekoHoMmicT Bimniny Bamimamii YnpapimiHHS po3npiOHoro mpoaaxy JlemaprameHTy
omepartiii 3 ¢pizmuaumu ocobamu [TAT «bAHK BOCTOK»
IT1Ib Kpoxmamtok B.B.

ITignuc

HoroBopy, yknajneHi bankoM 3 BukopuctanHsM KBani(ikoBaHOTo €JIEKTPOHHOIO MiJIHCY, MalOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM HiATIHCOM.

s nepeBipku mianucy KimieHT Moke cKopucTaTtucs oHiaiiH cepsicoM mepeBipku EIl Jlep:xaBHOTO
nignpuemcTBa "HarioHanbHi iHGopMariiitHi cucteMu" 3 TOCHIIaHHIM

https://ca.informjust.ua/verify

CTopoHU AOMOBMIIMCH NIPO HACTYIHUN MOPSAAOK IMiJIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS JOKYMEHTIB B
SJIICKTPOHHOMY BUTJISIL, OhOpMIIEHHS Ta HaJaHHS SKuX KimieHTy, B TOMY 9HCII, Iepea0adeHo 3riIHo 3
BUMOTaMHM 3aKOHOJIaBCTBA y c(hepi COKUBUOTO KPEAUTYBAHHS:

- 31 croponun Kimienra BkazaHi y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiINUCYIOTHCS/TIOCBIIUYIOThCS 3 3acTtocyBaHHsM  L{udpoBoro  BmacHopyuHoro — miamucy/
KBanigikoBaHOTO €IEKTPOHHOTO MIIMHUCY.

3a HasgBHOCTI ykJaaeHoro JloroBopy aucranuiitHoro oociyroBysanHs Ilorounoro paxynky/IloTounux
pPaxyHKIB 3 BHJAa4€l0 E€JIEKTPOHHOIO IUIaTIKHOTO 3aco0y 3a jgomomoror Cucremu OniaiiH-0aHK Ta
peectpanii Kiienra sik kopuctyBada B cuctemi OHnaifH-0aHk, KilieHT Mae mpaBo BHKOPHCTOBYBATH
MPOCTHH €JIEKTPOHHUMN MIAMKUC 7Sl 3MIMCHEHHST eJIeKTPOHHOI B3aeMoil Kiienta BukirouHo 3 bankom
1 3 BUKOpUCTAHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a momomororo cucremu OHialiH-0aHK i yac
mianucanns npoctuM EIl Kiientom nokymenTiB, nependadenux iumu [IpaBunamu;

- 31 cropoHn banky Bkazani y upomy nyHkTi IIpaBun  JloroBip Ta  JAOKYMEHTH
M1JIUCYIOThCSA/TIOCBIIUYIOThCS HUIAXOM BUKOpHUCTaHHA KBaiikoBaHOrO €NeKTPOHHOIO MiJANUCy
YIOBHOBKCHOTO TMpEACTaBHUKA baHKy  (aHanory BJIaCHOPYYHOrO IMIiJUCY YIMOBHOBAXEHOTO
NpeCTaBHUKA, 10 HaBeleHo B Iux I[IpaBmiax)/kBanihikoBaHOK €JIEKTPOHHOIO MevaTko baHKy 3
KBaJIi(hiKOBAHOIO €JIEKTPOHHOIO MO3HAYKOIO Yacy.

[Tpu upomy CTOPOHM BU3HAIOTh Ta MiITBEPAXKYIOThH, 1110 BKa3aHl y IbOoMY MyHKTI [IpaBui nokymeHTH,
B ToMy uucii JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CUCTEMH AMCTAaHLIHHOTO 00ciyroByBanHs/ 1oaatky «bank Brnacuuit PaxyHok» y Burisai
€JIEKTPOHHOT'O JJOKYMEHTA, MiANKCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy IboMy IyHKTI [IpaBwui,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MTHCHEMOBUMH TJOKYMEHTAMH Ta BBKAIOTHCS TAKHMH, 110
HiANKUCaHI/MOCBiUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXXEHUM NPEJCTaBHUKOM baHky.

[lepenaua Knienty ioro mpumipHuka JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJIS, SIKI YKIIAJalOThCA/OPOPMIISIOTECS 3a JOTMOMOIOI0 CHCTEMH
JMCTaHIIHOTO 00CayroByBaHHs/m01aTKy «bank Biacuuit PaxyHok», Ta ohopmiteHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3riTHO 3 BUMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
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KpeIUTyBaHHs, 3MIMCHIOETHCS 32 BUOOpOoM KiTieHTa HACTYITHUM CITOCOOOM:

- Bigpa3dy miciast oQopMIEHHS Ta WIANUCAHHS NUIIXOM 3a0e3redyeHHs 3aco0aMH  CHCTEMH
JAMCTaHLIIHOTO 3B’ 3Ky JOCTYITHOCTI JUIA 3aBaHTaXEHHS a00 MOXIIMBOCTI PO3APYKYBaHHS 3a3HAYECHUX
y oMy myHKTI [IpaBunm mokyMeHTiB Ta/abo Bimpa3y micis opOpMIIGHHS Ta MiAMHUCAHHS MUISXOM
nepeaadi Ha eNeKTpoHHY aapecy KiienTa, 3a3HaueHy HUM Ta 3adiKCOBaHY y CHUCTEMi JAMCTAHIIIHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS, Ta/abo
BIZMOBiIHOMY JOKyMeHTi, HajaHoMy banky. Jlns orpumanns KitieHTOM B mOpanbIioMy 3acBiT4eHHX
BIJIMTOBIHO /IO 3aKOHOJIAaBCTBA KOIIiM €JICKTPOHHUX JOKYMEHTIB, 3a3HaUYEHUX B I[bOMY MyHKTI [IpaBui,
B marnepoBoMy BUIIIsAAl KitieHT Moske 3BepHYTHCH 110 baHKy.

CTopoHM TOMOBHIIUCH, 1110 3a3HAYEHI Y JaHOMY IyHKTI [IpaBui JOKYMEHTH B €NEKTPOHHOMY BHTJISAII
BBA)XAIOTbCA OTpUMaHMMHU KilieHTOM 3 MOMEHTY 3a0e3nedeHHs 3aco0aMH CHUCTEMH JUCTAHIIIHOTO
3B’si3Ky/nonatky «bank Bracumii PaxyHOK» 1X AOCTYHMHOCTI IJsl 3aBaHTa)XEHHs ab0 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4.JToroBopH, yKJIaJAE€HI 3 BUKOPUCTAHHSAM  EJIEKTPOHHOTO MIANUCY, MalOTh MOCHJIAHHS
HACTYITHOTO 3MICTY:

«JlOKyMEHT TiANMKUCaHO eNEKTPOHHUM ITiAHACOM.

Jns mepeBipku mianucy [IpencraBHuka Oanky KiieHT Moke CKOpHCTaTHCS OHJIAWH CepBiCOM
nepesipku EIT Jlep>xaBHoro mianpueMcTsa "HamioHanbsHi iHpOpMaiiiHi cucteMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

CkopucraTuch CepBiCOM MOYXHA HACTYITHUM YMHOM:
1. 3aBaHTaKUTH 33 TOCWJIAHHAM (paiil TOKyMEHTa 3 elIeKTpoHHUM mianucom [IpencraBauka banky;
2. OTpUMATH Pe3yJIbTaT EPEBIPKU.

2.19.5. CropoHu AOMOBWIHCH, 110 TianucaHHs 3asB-lloroBopiB, AHkeT-3asB Tomo 3 00Ky banky
MOXe OyTH BUYMHEHE SK BIJIACHOPYYHO VIIOBHOBXCHUMH ocobOamu baHky, Tak 1 [OUIIXOM
BUKOPUCTAHHS aHAJIOTy BIIACHOPYYHOTO IIJIKCY YIOBHOBaXKEHOI 0ocoOM baHKy, 110 HaBelncHHIA
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepauii 3 Gi3u4HuMU
ocobamu
IIIb Tlomocsta H.O.

ITignuc

2.19.6. Kepyrouuch monoxkeHHsMU CT.cT. 6, 207, 627 LluBinmpHOro kojekcy Ykpainu, CTOpoHHU
JIOMOBIJIHCH, 1m0 3asiBa-Jlorosip mpo akment [lyOmiunoi mpomo3uiiii Ha ykinamanHs JloroBopy mpo
KOMILIEKCHE OaHKiBChbKe 00ciayroByBaHHsA (y Bumanky, konu I[lotounuii paxynok Ta IIK Kiienrta
Ha0yBalOTh CTaTyC 3apIUIaTHUX Ta OOCITyroByIOThCs 3a Tapudamu Mo omepariisix 3 IUIATLHKHAMHA
KapTKaMH IS 3apIJIaTHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [Ipasun)

-3 6oky Kitienta mae OyTu mignucaHo opuriHaabHUM mianucom Kiienra;

-3 Ooky banky Moke OyTH MiJIHCaHO SK BJIACHOPYYHO YIHOBHOB@KEHOIO 0co0oi0 baHky, Tak i
[UITXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO TIANMKCY YHMOBHOBakeHOi ocobm banky, mio
HaBe/IEHUI HUXKYe:

ITocana 3actynuuk I'omosu [Ipasninus I[TAT «bAHK BOCTOK»
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ITIb Mopoxoscbka JI.C.

IMignuc

Croponu pomoBWiIHCh, 110 mnpu BuKoHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nociayramu/npoaykramu banky B pamkax npoaykty «bank BrnacHuit PaxyHok» nomyckaeTbcs
BUKOPUCTaHHA (DaKCHMUIBHOTO BIATBOPEHHS MIANKHCY 3a JIOMOMOTOI0 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOT0 a00 1HIIOrO KOMIIOBAaHHS, EJIEKTPOHHOTO IMAMKUCY a00 1HIIIOTO aHAJIOTa BJIACHOPYYHOTO
nianucy mia nignucanss Jorosopy KbBO, 3asB-Anker, [TacnopTiB Cio)XHBYOTO KPEAUTY TOLIO 3 OOKY
banky 3acrynmaukom I'onou IlpaBminus [TAT «bBAHK BOCTOK» JI.C.MopoxOBCHKOW, IO €
YIIOBHOBAKEHOIO 0c00010 baHKy Ta umii 3pa30K MiANMUCy HABEJCHO BUILE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Bij baHkKy HaJe:)KHOTO BHUKOHAHHSI CBOIX OOOB’SI3KiB, Mepea0avYeHMX BiATOBIIHUM
JloroBopom Ta uumu [IpaBunamu.

2.20.2.Bumaratu cBO€YacCHOTO i MMOBHOTO MPOBEIEHHs omepaliii 3a [loTouHuM paxyHKOM, SKIIO Taki
oreparii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU Uil PaXyHKIB BiJIOBITHOTO TUIY 1 SIKIIO iHIIE HE
nependadeno BignosiaHuM JloroBopom Ta IlpaBunmamu. VY BuNaAKy BIAKPUTTS Ha MiACTaBi
BignosigHoro J{oroBopy Ilorounoro paxynky 3 Bumadero I1K KiienT mae npaBo Bumaratu Big banky
3MIMCHEHHsT omepariii 3 BukopucTaHHsM [IK Ta HamaHHS IHIIMX TependaYeHuX BiIMOBIIHUM
HoroBopoMm Ta IlpaBmiamMu TOCIYr y BiIIMOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHW, HOPMATHBHO-
npaBoBux akTiB HarionansHnoro 6anky Ykpainu, JloroBopy, nux IlpaBun ta npasun MIIC.
2.20.3.BiIbHO  pO3MOpSKATHCSA TPOIIOBHMU KomTamMu Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJKIB
O0OMEKeHHsI TaKOro IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnokysanHs IIK, y
MOPSIKY, BU3HaUeHOMY BinnoBinHuM JloroBopom, mumu [IpaBunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCY/IbTallli 3 MNUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’sa3kiB KiieHta 3a
BianoBigHUM JloroBopoMm Ta IlpaBuiamu, mopsaky BHUKOHaHHsS ymMoB Takoro Jlorosopy ta Ilpasui,
Ha/laHHS 0aHKIBCBKUX Mochyr 3a mnociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIio 3 MUTaHb
nporpaMM  JIOSUTBHOCTI,  aKIiWHWX  mpomo3uiiii,  mociyr«Hakommikay,«Ha30uparyce»,SMS-
info,Mastercard SecureCode/Visa Secure, Toro.

2.20.5.KiieHT Mae mpaBO OTPUMAHHS I103aY€PrOBHX BHIUCOK 3a [IOTOYHMM paxyHKOM, KOTMiit
JOKYMEHTIB IO omepallisiM, 3iicCHeHuM 1o paxyHkam KiienTa 3/6e3 Bukopucranss [1K, criatusmm
MpH 1IbOMY KoMicito, iependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIJKU PO CTaH PaxyHKIB, omepallii 3a SKUMH 3/1HCHIOIOTHCS 3 BUKOPUCTAHHIM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KOHTakT-LEHTpY, K1 BKIOYAIOTh OTPUMAaHHS
iHpopmanii npo cran [loTrounux paxyHkiB KiieHTa, y T.4. y BUNagKy KOPHUCTYBaHHS OaHKIBCBKUMH
nocinyramu «Haxonunka» ta/abo «Hazbuparycy, 3anumiKy 1o HHMX, IJIATEXIB, CTaHy 3a00proBaHOCTI
Knienra abo Oyap-axoi iHIIOI iH(popMmarlii, ska Moxke Oyt orpuMaHa B banky a0o y criBpoOITHUKIB
banky no tenedony, 3a yMoBU 000B’I3KOBOTO MPOXOIKEHHS 1AeHTUDIKAIII.

2.20.7.Bumaratu Bin banky Ha mijgcTaBi MUCBMOBOTO 3amuTy, HagaHoro mpotsroMm 30 (TpumisaTw)
KaJleHAapHUX JHIB 3 MOMEHTY ¢opMyBaHHS Bumucku, 3a qonaTkoBy Iuiaty 3rigHo Tapudis,
HiATBEPKEHHS OyIb-AKOi omepauii y BHUIVISII JOKYMEHTY, SKHM HaJae€ThCsl TOProBO-CEPBICHUMHU
MIJIPUEMCTBAMU IIPH 31MCHEHH] OIUIaTH TOBapiB Ta mocayr 3 BukopuctanHsM 1K ta/abo orpumanns
Ha Kaci (3a TepMiHaJIOM) TOPrOBOI TOUKH MOTIBKOBUX KOIUTIB 3 mianucom JlepskaTens, KpiM oneparii,
3NIHCHEHUX yepe3 Mepexy [HTepHeT.

2.20.8.0TpumyBaTH KOHCY/bTaLIi 3 MUTaHb 1110710 Os1oKyBaHHs [1K.

2.20.9.11punmuantn  mito JloroBopy, 3 ypaxyBaHHSAM yMOB BiamoBimHoro JloroBopy Ta Ilpaswmi,
MOTEepPeTHhO BUKOHABIIM Y TIOBHOMY 00CS31 CBOi IpolIoBi 3000B’si3aHHS 3a TakuM JloroBopoMm i
MMCHMOBO MOBIAOMUBIIY baHk mpo Hamip AOCTPOKOBO MPUIMHHUTH Jit0 (KJIONOTATH MPO PO3IPBaHHS)
ykiageHoro Jloroopy wuIIXoM MojaHHS a0 baHky AHKeTH—3asBH MpO aHYIIOBaHHSA JIMITY
oBepapadty Tta/abo 3akputTs [loTouHoro paxyHky. ¥ TakoMy pa3si BiAHoBiIHUN J{OrOBip BBa)KaeThCS
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pO3ipBaHMM y JICHb aHYJIOBaHHS JIMITY oBepapadTy, 3akpuTTsa [I0TOYHOTO paxyHKY Ta IMOBHOTO
BHUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0TrOBOpOM.

2.20.10./TocTpoKORBO Moramiata 3a00proBaHiCTh 32 HAJAHUM KPEIUTOM.

2.20.11.TniniroBatr 3akputTs [loTouHoro paxyHky 3 BukopuctanasMm [IK mo 3akiHueHHS CTPOKy Iii
IIK 3 mucbMoBHM MOBiiOMJIEHHSM Tpo 1€ banky He MeHm Hixk 3a 14 (HoTupHaALATh) KaleHIAPHUX
IHIB 110 mepenbadyBaHoi — gatu 3akpuTTa [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHsAM banky ycix 1K, Buganux mo takoro Ilorounoro paxyHky.

2.20.12.3Bepuytucy B bank s BcranomienHs CrnemianbHux BUTpaTHHUX JimiTiB mo IIK  Tta/abo
BuTtpatHux JimiTiB s [epxkarens — JomarkoBoi IIK-JloBipenoi  ocobu/MarnomiTHOBI 0coOu
/HENOBHOIITHROI 0cOOU-nuTHHH KitieHTa.

2.20.13.BukopucToBYBaTH IrpoioBi KomTy Ha [lorouHOMY paxyHKYy, onepartii 3a SKuM 311HCHIOIOTHCS
3 BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATLKHUX 3ac0o0iB, Ui 3A1MCHEHHS OIJIaT B TOPTOBO-CEPBICHUX
MIITPUEMCTBAX 1 OJICP>)KYBAaTH TOTIBKOIO IPOIIOBI KOIITH HA Kaci (3a TEpMiHAJIOM) TOPTOBOi TOYKH Ta
/abo B OyIb-SKHX MyHKTaX BUAadi i 6ankomarax, ne npuiiMatotbes [IK manoi MIIC.
2.20.14.3BepuyTuck 10 banky 3 BianoBigHUMU AHKETO0-3as1B00 Ha Buaady Jlomarkosoi 1K Ha cBoE
iM'st Ta/abo iMm'si JloBipeHOi ocoOM Ta/abo MaOMTHROI OCOOW/HETIOBHONITHROT OCOOW-TUTHHU
Knienra, Amnketoro-3asBoro Ha nepeodopmieHHs [IK, AmnHkeroro-3asBor0 Mpo 3MiHY cIoco0y
orpuMaHHs Bummcku 3a Ilotounnm paxyHkoMm 3 BukopucraHHsm IIK Tomro, a Takoxx Ha HamaHHS
iHmmx nocayr / [IponykTiB 6anky, mo nependaudeni Tapudamu.

2.20.15.lopyuntn banky mnepeodopmutd OCHOBHY Ta/abo noxarkoBy IIK mnumasxom HamaHHS
BinmoBiAHOI AHKeTu-3asBu. [Ipu 1mpomy Kiient mae 3romy Ha Te, mo [loBipeHa ocoba Moxe
caMocCTiifHO moaTu banky AHKeTy-3asBY Ha mepeopOpMIICHHS T0IaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
110 He nepeBulrye TepMiHy aii ocHoBHOT 11K y pasi kpaaiKku Ta BTpaTu, a TaKOXX y BUIAJIKY 3MiHU
JaHUX JOBipeHOI 0cOOu.

2.20.16.ITpunmanTH BUKOpUCTaHHS qonaTtkoBoi I1K nuisxom moaadi mucbMoBOi AHKETH-3asBH 1 3714l
nonarkosoi [IK B bank.

2.20.17 opyuntu banky OmnokyBatu abo po30JIOKOBYBaTH MpoBeAeHHs omepaiiid mo [lotouHomy
paxyHky 3a aponomoroto [IK, 3BepHyBuIMCH ocobucto no miapos3ainy banky, abo wuinonoboBo 3a
teneponamMu KoHTaKT-IIEHTPY.

2.20.18.BcranoButn/3MinnTi KooBe ciioBo, sike BUKOPHCTOBYETHCS MTPH MPOXOKEHHI 11eHTH(IKaIIi1
Ui oTpuMaHHs iH(popmalii npo craH IloToyHoro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSM €JIEKTPOHHUX IUIATIKHUX 3ac001B, NUIAXOM HajaHHs 10 KonTtakT-ieHTpy a6o Touku
npopax banky BiamoBigHol (ycHOI) 3asBuM npo BcTaHoBieHHs KopmoBoro cioBa 3a dopmoro
BCTAaHOBJIEHOIO BHYTpIIIHIMU akTamu banky. KiieHT po3ymie, 1110 BiH Hece TOBHY BIJNOBIIAJIBHICTD 3a
30epexeHHss KooBoro ciioBa B Ta€MHUII 1 3@ HACHIJKU HOT0 BUKOPHCTAHHS.

2.20.19.3minutn Ilpomykr OaHKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHUX BiJIOBITHUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle MEPEepaxOBaHUX Ta TOBEPHEHHS
MOMMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3BepuyTtuck 10 banky abo 1o KpenutHoro mocepeqHuka B Mekax KOMIETEHTIII OCTAaHHBOTO 3
NUTaHb 1HQOPMYBAHHS PO iUl MPOrpamMH JOSUIBHOCTI, akKIiiHI MpOMo3uIii Ta Npo HaJaHHS
OankiBchkuX mociyr 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3anoBiaigbHe PO3MOPSIKEHHS 111010 3aJHUILKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJ0K CBOEI CMEPTI, K€ 0(OPMITIOETHCS BIAMOBITHO 10
3aKOHOJaBCTBa YKpaiHU, B TOMY UMCIIi HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, M0 HanpaBisioThess bankom KitienTy 3acobammu
JTUCTAHIIMHUX KaHAJIiB KOMYHIKaIIii.

2.20.24 KopucTyBaTuCh IHIIMMHU TpaBaMH, TepeadadeHuMH IuMH [lpaBuwiaMu Ui CIIOKHWBAviB
BignoBigHux nocayr/IIpoaykriB banky.

2.21.KaicHT 3000B’s13aHU:
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2.21.1. Jlo yxmananus JloroBopy o3Haiiomuthcs 3 3asBoro-/{oroBopoM(B T.4. 3 1umu [lpaBuiamu ta
Tapudpamu banky), onpumrogHeHUMH B jgocTynHomy aisi KiientiB micui y  BaHKy/BigaineHHAX
banky ta Ha caiiti banky B mepesxki Inrepaer www.bankvostok.com.ua..

2.21.2. HapgaBatu Ha BuMory banky (B T.4. 3a cmnpusHHsA AreHTa igeHTHdiKamii Ta Bepudikarii
KJIIEHTIB) Ta/ab0 3 BIAcCHOI 1HILIATHBU JOCTOBIpHI JOKYMEHTH (Y TOMY YHCII OTPUMYBATH iX BiJ
o(inilinux oprauiB), Ta/abo Bimomocti/iHpopmariito, HeoOXinHI A7 BUKOHAHHA baHKOM HaJIeKHOT
MEePEBIPKH Ta 1HIIMX OOOB’SI3KIB K Cy0’€KTa MEPBUHHOIO (HIHAHCOBOI'O MOHITOPHHTY, BUKOHAHHS
BUMOT Yroau MiX YpsaoMm Ykpainu ta Ypsaom Cnonydenux lltaTiB AMEpUKH sl MOMIMIICHHS
BHKOHAHHS MTOJAATKOBUX MPABMII i 3acToCyBaHHS nosiokeHb 3akoHy CIIA “IIpo momaTtkoBi BUMOTH 10
iHozemHux paxyHkiB” (FATCA), iHmry iHdopMalio Yd JOKYMEHTH BIiIIOBIHO JI0 BHMOT
3akoHomaBcTBa y cdepi [IBK/®T Ta BHyTpimHIX g0okymeHTiB banky 3 mnurtans [IBK/OT.
Indopmaris/Bigomocti, HeoOXimHi banky ans HanexxHoi mnepeBipkd, HagaroThest KitieHTOM
(npencraBarkoM KitieHTa) y TOMy 4HCIi y (GOpMi OMUTYBAJIbHUKA, IKUH MOXe OyTH ChOPMOBAHHH K
OKpEeMHUM JOKYMEHTOM, TaK 1 SIK HEeBiJl'éMHA YacTHHA 3asiBU- J[oroBopy (1aJi — OMUTYBabHUK).
ITucemoBo(abo B iHmmMK 3pyunuid ansa Kiienta croci6) mpoindopmyBath baHK Tpo HacTaHHA
CYTTEBHX 3MIH y BIJIOMOCTSIX, BKa3aHHUX B JlOroBopi, y TOMY YHCIi TpO 3aKiHYEHHS CTPOKY
(mpunuHeHHs) nii, Mpo BTpaTy YMHHOCTI YW BH3HAHHS HenilicHMMU noaaHux Kiientom no banky
imeHTudikaniiHuX JOKYMEHTIB Ta HagaTu 10 baHKy TOKyMEHTH, 10 MiATBEPAKYIOTh Taki 3MiHu B 10-
TH JEHHUW TepMiH 3 MOMEHTY HacTaHHs Takux 3MiH. Jlane 3000B’si3anHs KilieHTa BBaxkaeTbcs
BUKOHAaHMM 3 MOMEHTY OTpHMaHHS baHkoM BigmoBigHOro moBigomieHHs KiieHTa 3 mOmaHHSAM
MIATBEPKYIOUUX TOKYMEHTIB.

Y pa3i 3Mian HOMepy (iHancoBoro Ttenedony, Kmient (mpencraBuuk KitieHta) 3000B'si3aHuit
MOBIAOMUTH Mo 1€ baHk B IeHb HACTaHHS TAKUX 3MiH.

VY pasi 3MiHU ACOPTHHUX JIAaHUX, aJIPECH PEECTpallii/ MiCIIe3HAXOKEHHS/MICIIS POKUBAHHS, aJIpecy
¢dakTuyHOrO MpokuBaHHA, KiieHT 3000B'13aHuil moBimomuTu npo 1e bank y 10-Tu geHHMIi CTPOK 3
THSI HACTAHHS TaKMX 3MiH.

VY pasi 3MiH y ckiaji oci0, SKi MaloTh MPaBO PO3NOPSIKATUCS paxyHKaMmu Bif iMmeHi Kiienra, Kiient
3000B’s13aHMIA HaaTH baHKy OHOBJIEHMH MEpeNik Ta JOKYMEHTH, IO IiITBEP/HKYIOTh TOBHOBAKEHHS
0ci0, SIKi MalOTh MPaBO MiANKUCAHHS PO3PaXyHKOBUX TIOKYMEHTIB.

V pa3i BHeceHH 3MiH J10 BijoMocTel npo KiienTa, siki MIiCTIThCS B B €JMHOMY JEpKaBHOMY peecTpl
IOPUINYHUX 0Ci0, (Pi3MUHMX 0Ci0 MIANPHEMIIIB Ta TPOMAACEKUX (GopMyBaHb, y 10-TH AeHHUI TepMiH
B1JI BHECCHHS BIJIMIOBITHUX 3MIH MOBIIOMUTH TIPO Taki 3MiHM baHk Ta Hagatu banky miaTBepKeHHS
3JIIHCHEHHS TAKOTO BHECEHHS.

VY Bumaaky HenoBigomsieHHs Kiientom banky mnpo 3MiHy aapecu Micle3HaXOKEHHS/MICIS
NPOKMBAaHHS, KOPECIOHJAEHIIS BBaXKae€ThCs HampaieHOo bankom Ta oTpumanoro KiieHTOM
HaJIe)KHUM YHMHOM, SIKIIO 11 OyJI0 HampaBiIeHO 3a MICIE3HAaXO/KEHHIM/MIcIieM MpokuBaHHs KiieHra,
3a3HaueHUM B JloroBopi abo B 0OCTaHHROMY NMHUCEMOBOMY MOBigoMIeHH1 KitieHTa 1110710 3MiHU agpecu
MICII€3HAXO/DKEHHS/MICIT TIPOKMBAaHHS (SKIIO 1HIIMK Croci® TMOBIIOMJICHHS HE TependadeHuit
JloroBopom).

Kiient Hece nmepcoHanbHy BIAMOBIJANIBHICTE 32 JOCTOBIPHICTh IaHMX, MOAaHUX 0 banky. [Ipu nbomy
y BUNAJIKYy MOPYLIIEHHS YMOB LBOTO MYHKTY IIOJO HAJaHHS BIJIMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BinMoBuTH KiieHTy y HazmaHHi Oylb-KHUX TMOCIYT 3a  YKJIaJIEHUM
JloroBopoMm.

2.21.3.HanmaBati Ha mepury BuMory baHkKy Ta B CTpok Bu3HaueHHWi baHkoMm, mOokymeHTH Ta/abo
BiJoMOCTi mpo cebe, npencraBHukiB/ Jloipenux ocid, B T.u. [lepxareniB JlomatkoBux IIK,
MarnomnitTHiX 0ci0/HEOBHOMITHIX 0ci0- mitedt Kmienta-Jlepxarenis JomarkoBux IIK, ixHmmx oci0,
HeoOXigHi  ans  37iiicHeHHss  baHkoM — mpoueayp — HaJeXHOi  MepeBipKU Knienra
(mpencraBuukis/[JoBipenux oci0,B T.u.JlepxkareniB, ManomiTHIX O0CiO/HEMOBHOMITHIX OCI0- miTei
Kuienra-ZlepxkareniB JlomarkoBux 1K) y Tomy umcni 3a ¢opmamu, siki Bumarae bank B pamkax
BUKOHaHHA BaHKOM CBOiX 3000B'si3aHb, B TOMY YHCIIi, aJi¢ HE BUKIIOYHO, Mepell KOMIIETCHTHHMHU
1HO3eMHUMH JIepKaBHUMHU OpTaHaMH.

VY Bumaakax, sfkmo baHky s mpoBeAeHHs (iHAHCOBHUX ormepaliil Ta/abo HagaHHS NOCIYr 3a
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JloroBopoM HeoOXiH1 Oyab-saKki JoKyMeHTH Ta/ abo iH(opmartis, Kiient (mpencraBuuk Kiienra) mae
HagaBatu 10 baHky Bci HeoOximHi Ha AyMKy baHky mokymeHTH/ iH(OpMAIil0 A0 MOMEHTY/HaTu
MPOBEACHHS Takoi omeparii bankom Ta/abo HagaHHS MOCITYrH, a00 B IHIIWKA CTPOK, BCTAHOBJICHHUI
bankom.

3aByacHO HagaBaTu banky qoKymMeHTH (Y T.4. OTpUMYBATH iX Bia oQilliiHUX OpraHiB) Ta iHPOPMAIIIFO
Ui OLiHKY (hiHaHCOBOro crany KiieHnra, aHamnizy BignmoBigHOCTI (iHaHCOBUX omepaliii Kiienra iioro
(¢iHaHCOBOMY CcTaHy Ta/abo 3wmicty misibHOCTI KimieHTa (Horo comiaJlbHOMY CTarycy), JUist
MIATBEPKCHHS €KOHOMIYHOI JOIITBHOCTI (DIHAHCOBUX OTEpalliid, 3’sCyBaHHS JDKEPET MOXOKCHHS
komTiB (akTuBiB) KimeHra, mkepen craTkiB (OaraTtcTBa) Ta JpPKEepea KOIITIB, MOB'SI3aHUX 13
¢biHaHCOBUMH oOIepalisiMi TOJITUYHO 3HAYYIUMX oOci0, wieHiB iX ciM’i Ta 0ci0, MOB’A3aHUX i3
MOJIITUYHO 3HAYYIIMMH 0CO0aMHU.

VY Bumanky mnopyuieHHs KiieHTOM yMOB IIbOTO MYHKTY IIOAO HAJaHHS BiJIOBITHUX JOKYMEHTIB
Ta/abo iHdopmamii bank Moke NMPUAHATH pimIeHHS 1010 BiaMOBH KilieHTY B 00CIyroBYBaHHI/B
npoBeseHH! (iHaHCOBOi omepamii/ HagaHHI Oyab-ikux mnocayr 3a JloroBopom Tta/ abo 1m0a0
posipBaHHs ykiajaeHoro Jloroeopy.

2.21.4. HanmaaTu 1o yknananss JloroBopy (B T.4. 3a clipustHHA AreHTa ineHTHdiKalil Ta Bepudikarmii
KJIIEHTIB) 1H(POPMAIIiF0/BIZIOMOCTI CTOCOBHO HAaJCKHOCTI/HEHAIC)KHOCTI ocobu KitieHTa 10 moMiTHYIHO
3HAUymUX OcCi0 (HAIOHAIBGHUX MYONIYHUX JisS9iB, IHO3EMHUX NYyONIYHUX [isA4iB, JiA4iB, SKi
BUKOHYIOTh IyOJIi4HI (YHKIIIT B MDKHAPOJIHUX OpraHizallisix), wieHiB iX ciM’i abo oci0, moB’s3aHux i3
MOJIITHYHO 3HAYYNIMMH oOco0amu, a Takox iHpopmarnito, un € KiieHT - pesuaeHT Ykpainu
KOHTPOJIIOIOYOI0  0COo00K0 - mpsMUM ab0  OMOCEPEeIKOBAaHUM  BJIACHUKOM  (KOHTPOJIEPOM)
KOHTPOJIBOBAHOT 1HO36MHOT KOMTIaHi1.

2.21.4.1. ®i3uuHa ocoba, sika 3aiMaAETHCS MIAMTPUEMHUIIBKOIO AISUIbHICTIO 00 MPOBAAUTh HE3AJIEKHY
npodeciifHy isUIbHICTh, 3000B'i3aHA 3a3HAYUTH TPO CBiI cTaryc MianpueMis abo ocolu,sika
MPOBAIUTh HE3aNeXHY MpodeciiiHy nisanbHICT y 3asBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaaky «JlomatkoBa indopmaris». Y nboMy pasi YIOBHOBa)KEHHUH INpaliBHUK
banky (Arent inmentudikanii Ta Bepudikaimii KIi€HTIB) oTpumye Bimomocti mnpo Kiienra, mio
MICTATBCA 'y €AMHOMY [I€p’)KaBHOMY PEECTpPl IOPUAUYHUX 0Ci0, (I3MYHUX OCIO-MIANPHUEMIIIB Ta
rpoMajicbkux (opMyBaHb, y (hopMi BIIKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOrO
OpraHy BHKOHAaBYOi BJIaJau, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepl JAep)kaHol peecTpalii
IOPUIMYHUX 0Ci0 Ta (i3uuHuX ocio-mignpuemuis. PizuyHa ocoba, siKa MPOBAAUTH HE3AICKHY
npodeciiiny IiIbHICTh, 3000B’s13aHa OJIaTH /10 OAHKY KO0 TOKYMEHTA, 1110 MIATBEPKYE B3ATTS Ha
o0JiK Takoi o0coOM BIAMOBIIHMM KOHTPONIOYMM oOpraHoM. Ha migcTaBi HHUX JAOKYMEHTIB
YIOBHOBAXEHUI NpauiBHUK OaHKy (AreHT ineHTHdikamii Ta Bepu@ikalii KII€HTIB) 3I1HCHIOE
ineHTudikanito Ta Bepudikauipo ¢Gi3UYHOT 0co0M, SKa BIAKpUBAE paxyHOK. JlaToro ModaTky
BUJATKOBUX omepauiil 3a [lorounum paxynkom KiieHTa, 110 HajaB JOKYMEHTH, SIKI MIATBEPKYIOTh,
mo KiieHT 3aiiMaeThes MiAMPUEMHHUIIBKOIO a00 MPOBaIUTh He3allexKHY NpodeciiiHy AisUTbHICTb, € JaTa
OTpPHMaHHS MOBIJIOMJIEHHSI KOHTPOIIOIOYOTO OpraHy Mpo B3ATTS PaxXyHKY Ha OOJIK y KOHTPOIOIUNX
opraHax abo 3 J1aTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3rofI0K0 3TIHO 3 ab3anoMm ApyruM NyHKTY 69.3 crarti 69 IlomatkoBoro koaekcy VYkpainu (mani -
MTOBIJIOMJICHHS ).

2.21.4.2. KnieHT TIpH BCTAHOBJICHHI JIJOBHX BigHOCMH 3 baHkoMm moBigomisie bank mpo CBii
MOJJATKOBUH CTAaTyC BiJMOBIHO JO BUMOT TMOJATKOBOTO 3aKOHOJABCTBA 1HO3EMHOI JAEp)KaBH, SKe
BKkazye baHk, B Mexax, 3a3HaueHHX baHkoM. Y ToMy 4ucli, ajge He BHUKIIOYHO, IPH BCTAHOBJICHHI
ninoBuX BigHOCHH 3 baHkoMm Ha BuMory baHky Hajae 3amoBHEHI BilmoBigHO 0 BUMOr [logaTtkoBoi
cyx6u CIHA (IRS) dopmu W-8 um W-9 (abo inmy iHdopMmaiiro Ta JOKYMEHTH, MepeadadeHi
FATCA, abo iHIIUMH MDKHAPOJHHMMHU JOTOBOpPaMH, 3T0/la Ha OOOB'SI3KOBICTh SKHX HaJaHa
Bepxosnoto Pamoro Ykpainn).

2.21.4.2.1. Knient 3000B’s3aHuil iHQopMmyBaTn baHk mpo 3MiHY CBOro cTarycy IOAATKOBOTO
PE3UICHTCTBA Ta CTaTyCy MOJATKOBOTO PE3UACHTCTBA CBOiX BJIACHHMKIB ICTOTHOI y4acTi Ta KIHIIEBHX
OenedimiapHUX BIACHUKIB (KOHTPOJIEPiB), HE Mi3HiNIE 10 KaleHIapHHUX JHIB 3a IaTH TaKOi 3MiHH).

V pasi HaOyTTs crarycy nogatkoBoro pesugeHta CIIIA y tomy umcni HaOyTTs cTaTycy MOAATKOBOIO
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PE3UICHTCTBA CBOIX KIHIEBUX OcHediliapHUX BIACHUKIB (KOHTpOJIEpiB), HeraiiHo (He mi3Hime 10
KaJICHJapHUX JHIB 3 JaTH Takoi 3MiHHM) Hajatd 10 banky BiamoBimHy ¢gopmy IRS W- 8 / W-9 i3
3a3HauyeHHsAM 1neHTu(iKamiiHoro Homepa 1uiatHuka noaarkie CIIA (TIN) Ta iHmoi 000B’sI3K0BO1
iH(popmarii Binnosigao Bumor FATCA. KiieHT 3000B's13aHuil HafaBatu banky Oynb-sKi JOKYMEHTH,
3a (hopmamu, sKi 3axanae bank, B pamkax BUKOHaHHS baHKOM CBOiX 3000B s3aHb, B TOMY YHUCIIi, aJie
HE BUKJIIOYHO, TIepe]l KOMIIETCHTHUMH 1HO3EMHHUMU JIeP>KaBHUMH OpraHaMu.

2.21.5.HanaBatu 3a BUMOTor0 baHKy TOKyYMEHTH, HEOOX1HI IS 3/1IMCHEHHS baHKkoM (QyHKIIIH areHTy
BAIIOTHOTO HATJISY.

2.21.6.Hectu BiAMoBiNabHICTh 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHAM BiJIITOBITHO 10 YUHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y moBHOMY 00cCs31 CyMy KOIITIB, CIuladeHy bankoM y BUrisii
mTpady 10 KOHTPOJIIOKYHUX OPraHiB, Y BUIMAIKY AKII0 KITEHT mpu BIAKPHUTTI paxyHKY/paxyHKIB HE
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH IO Te, 10 BiH 3apeecTpoBaHMii sK (izuuHa ocoba-
HmianpuemMeIs ado sk ¢GizudHa 0coda, sKa MPOBaIUTh He3AICKHY ITpodeciiiHy MisbHICTh/CaMo3aiHATa
ocoba.

2.21.7.BuxopuctoByBatu [loTOUHMII paxyHOK y BIANOBIAHOCTI 10 pexuMy Takoro I[lorouHoro
paxyHKYy, epen10adyeHoro YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.21.8.He BukopucroByBatu [loTounuii paxyHOK (paxyHKH) AJisl 3A1MCHEHHS Olepalliii, moB’s3aHuX 31
3MIACHEHHSAM MIANPUEMHHUIBKOT Ta He3alexHol mnpodeciitnoi aisutbHocTi. Komtu 3 IloTouHoro
paxynky 3 BukopuctanHaMm [IK Krienta He Moxyth Oyru BuKopucTaHi 3a gomnomorow [IK ans
3MIIACHEHHSI IHO3EMHHX IHBECTUII B YKpaiHy Ta IHBECTHIINA pe3uaeHTIB 3a ii Mexi. KoprmopaTusaa
mwiarikHa kaptka (KIIK) He Moke OyTu BHKOpucCTaHa [Uisi BUILIATH 3apoOITHOI IJIaTH, BUILIAT
COILIIAJTILHOTO XapaKTepy.

2.21.9.He BukopucroByBaTH [IK y Oyap-Skux NMpoTU3aKOHHMX LLISAX, BKIIOYAIOYH MMOKYIKY TOBapiB 1
MOCTyr, [0 3a00OpOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BUMAIKy BUSBICHHS baHkoMm dakTy
Bukopuctanus IIK nns 3pilicHeHHs mpoTunpaBHUX Aii, baHk 3amuinae 3a co0O0 NpPaBO HaTaHHS
iHpopmamii y MpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBarucs IIK, BumymeHoro Ha #oro im’s, He mepemaBatu IIK, He
posrosonryBatu iH(opmalio, sika gae 3Mory KopucTyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii I[IK Ta Kogose cioBo) inmmum ocodam. [1oBiioMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MmoxnuBe mnume npu HajlaHHI igeHTU(IKaUidHOI 1HpOpMaLii y BHMajKax,
nepenabavenux numu [IpaBunamm.

2.21.11.03naitomutu Beix JloBipenux oci0 Kiienta, B T. 4 JloBipeHux oci0, ki oTpuMyroTh J{on1aTKkoBi
[IK, ManomitHix oci6/HenoBHOMITHIX oci0 — mitet Kuienta-Jepxkarenis JlomatkoBux IIK, mo
MoMeHTy oTpuManHs HUMU [1K 3 ymoBamu nux Ilpasuit.

2.21.12 BigmoBigatk 3a HACTIAKU OIeparii, 3aiicHeHnX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3ailicnenux JloBipenumu ocobamu Kiienrta ta/abo ManomiTHiMu 0cOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienta-Jlepxxarensmu Jonatkoux 1K 3 Bukopuctanusm Jomarkosux I1K, sk 3a
CBO1 BIIaCHi.

2.21.13.IToBepratn banky Ha foro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy IOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JI€pKABHUM/TIPHBATHUM
BUKOHABIIEM IOBIJIOMJICHHS, NPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, 1mo BpydaeTbcs
JIep>KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneXHUM YMHOM O(QOPMIICHI PO3PaXyHKOBI JOKYMEHTH, BIIMOBIIHO 10
BUMOTr baHky, ymoB JloroBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.31ificHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
[omicsyno, mo 15 uwuciaa Micsis HACTYMHOrO 3a MicdlleM, 3a skuil chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIUCKY MO omepaiisM 1o [lorouHoMmy paxyHKy 3a MomepeaHiil micsub y crocio,
3a3HayeHUd HUM Yy 3asBi-JloroBopi Mpo KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHS Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-lloroBopi 3a mpomaykToM/mociyroio baHky/JloroBopi 3a OKpPEeMOIO IMOCIYTOIO
banky. ¥ BuUmNanky HEOTpUMaHHS MIOMICSYHOI BUITUCKH €EKTPOHHUMHU KaHaaMH (y BHIAJKY, SIKIIO
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Takui crocid oTpuMaHHs BUMTHUCKU OyB 0Opanuii KimienTom), KiieHT 30008 ‘s13aHmii 3BepHYTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsilieM, 3a SIKui copmoBaHa Bumnucka.

KitieHT moroKy€eThest 3 TUM, IO PO3yMi€ Ta MpUMae Ha ce0e BCl pU3HKH, TTOB'S3aH1 13 HaPaBICHHIM
bankom Bunucku B enekTpoHHIHM Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOTO/DKY€ETHCS 3 TUM, 11O
bank He Hece BIAMOBIAAIBHICTH 3a HEOTpUMaHHA KIliEHTOM TakMX BHUIIMCOK Y pasl HaJlaHHS
HEIOCTOBIpHOT iH(pOpMalii mo10 OTpUMyBaya TaKOi BUIMCKU Y CBOET €NEKTPOHHOI ajpecH, Ta/abo
BisicyTHicTh y KilieHTa TexXHIYHHUX Ta/a00 TEXHOJIOTIYHUX MOXKJIMBOCTEH OTpUMaHHS Bummcok
CJIICKTPOHHUM 3B’sI3KOM 4M 3a jgonomororo Cucremu OwnaitH-6aHk. CTOPOHHM JOMOBHWIJIHCH, IO
HeOoTpuUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnucku He 3BUIbHSE€ HOTO Big 000B’SI3KY
BUKOHaHHSA 3000B’s13aHb 32 UMK [IpaBunamu Ta BinnoBinHuM JJoroBopom.

2.21.17 Knient 3000B'si3anuii 30epiratu mpotsarom 60 (Lllectuaecstu) AHIB 3 AaTH 3IIHCHEHHS
ormepariii JOKYMEHTH 1O omepamisx 3 BukopuctanHsMm [IK (cmimm, 4exku Ta iHIN JOKYMEHTH II0
onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€r0, sIKI MICTATHCS B
3a3HAYCHHUX JOKYMEHTax 3 JAaHMMH, M0 MICTATbCA y Bumucmi Ta Ha MiATBEpHKEHHS BHUKOHAHHS
orepariiii, it HagaBaTH iX Ha BUMOT'Y baHKy 3 METOI0 BpEryJIlOBaHHS CIIPHUX MUTAaHb.

2.21.18.Y pa3i Hesroau 3 omepari€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
aTi>kHOTO 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS Omepallii, 3a3HaYeHiil y
Bumucni, 3BepHyrHcs g0 banky Ta  3amOBHUTH  3asiBy NP0  CIIpHY  TPaH3aKIIO
abo ckopucTaTuCs MOCIyrow 4ar-60Ta 3a ymoBH akienty Kiienrom [1y6miunoi nponosuiiii banky Ha
aucraHiiitae oocimyroByBanHs [lotouHoro paxysnky ( [IoTouyHHX paxyHKIB) 3 BHIAY€0 €IEKTPOHHOTO
IUJIATKHOTO 3aco0y 3a momomororo Cucremu OnnaitH-0aHK, peectparii KiieHra sik kopucTyBada B
cucremi OnnaiH-06aHK a1 Qi3muHUX OCi0 3 BHUKOpUCTaHHSAM KIIIEHTOM  MPOCTOTO EJIEKTPOHHOTO
nignucy (EIT) nns 3aificHenHs  enekTpoHHOi B3aemonii KiieHnta 3 Bukopucranusm mpoctoro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSIM TEXHOJIOTIi, BU3HAYeHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctum EIT Kmientom gokymenti, nepeabayenux [IpaBunamu
Ha/JlaHHS OaHKIBCHKUX NPOAYKTIB Ta mocuyr ¢izngaum ocodam B [TAT «bBAHK BOCTOK».

Jl11s onpoTecTyBaHHS oreparlii (3a HasIBHOCTI CIIPHOI TpaH3aKIlii) B paMkax npoaykTy «bank Bnacuuii
Paxynok» KnieHT Mae moxnuBicTh 3BepHyTHCS 10 KoHTakT nentpy banky mis odpopmienns 3assu
npo cripHy Tpan3akiiito 3a [IK BBP.

Heotpumannus bankom Big Kiienta B mucbMOBiH opmi/eneKTpoHHIM (Hopmi 3a T0ITOMOTOI0 4aT-00Ty
3asBH PO CHIipHY TpaH3akiir/BiacyTHocti 3BepHeHHs Kiienta mo Konrtakr nentpy banky mis
opopmienHs 3asBu mpo cripHy Tpansakuio 3a [IK BBP BmpomoBxk BkazaHOTo mepioay, BBaKAETHCS
MOTO/KEHHSM NPaBHIIBHOCTI BKa3zaHoi B Bunucii iHopmartii. Ile monoxeHHs Jie€ TakoX y BUIAJIKY,
akmo Kiient He 3BepHyBcs 10 banky 3a oTpumanHsM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. Ilicns orpumanns Bumucku
CTaHOM Ha | CI4YHS — OPOTATOM MicCsIs oAaTu 10 baHKy nMucbMoOBe MiATBEPAKEHHS MPO 3aJIUIIKKU Ha
fioro IlorouHOoMy paxyHKy. Y BHNAJIKy, SIKIIO MiATBEPPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHTa He
oTpuMaHe baHKOM IpOTATOM 3a3HaYEHOTO TEPMIHY, TO I[i 3AJTUIIKH BBKAIOTHCS IMiITBEPIKEHUMH
2.21.20.VY pa3si BTparty, BUKpagaHHa Ta/abo auckpeautanii I1K / Jonarkosoi I1K, BusiBienHs dakry
3M1MCHEHHS! HECAHKIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SIKUM MPOBOJATHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y Y OOIpYHTOBAaHOi MiJO3pH HACTaHHSA IMX
00CTaBMH B)KWTU BCIX MOXJIMBHMX 3aXoAiB uig HpunuHeHHs Omepariii 3a IloTouHuM paxyHKOM
(6noxyBannsa IIK). Kmient/[loBipena ocoba 3000B‘si3aHi HeraiiHo MOBiAOMHTH Tpo 1e baHk Mo
tenepoHaM KoHTakT-LIeHTpY 1 CllilyBaTH BKa31BKaM, ki OyayTh HajgaHi octaHHIM. [Ipu nipomy Kiient
MOBMHEH crylaTuTH banky kowmicito 3riqHo Tapu¢iB banky 3a omneparieto OnokyBannsa IIK Ta
noctaHoBkH 11 10 Crom-imucty. Y BHUMAAKY HEMOXKIMBOCTI MpoOBeAeHHs ineHTHdikamii Jepxarens,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OnokyBaHHs [IK 10 BUKOHaHHS, BiJMOBIIHO
MOMEHTOM OTpuMaHHs bankom 3asBu npo OmokyBanHs abo BTparty IIK (moBigomnenns banky) Oyae
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAmoBigHOT mHcbMOBOI 3asBu Jlepxkarens / Kiienra.
®axt otpumManHs bankom 3asBu Bin Jepxkarens [1IK/Knienta He mo30aBiise Horo mpaBa y BHUMAJKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
(dakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
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BIJIMOBIIHY TUCEMOBY 3asIBY.

KiienT Hece BinmoBimanpHICTh 3a Bci Omepartii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCIIi 32
Omepartii, sKi 3AiMiCHEHI HE YHNOBHOBaXEHHMH OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIII€l0,
BKJIIOYAIOUM OIepallii, o CYMPOBOKYIOTHCS MPAaBWIBHUM BBeIEeHHSM HaHeceHux Ha IIK manux, 1o
MOMEHTY MOBiJIOMJIeHHsI baHKy, BIAMNOBIZHO A0 IIbOTO MYHKTY, a TaK0X BMIpPoa0oBX 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo Brpary, kpaaikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
oreparlii, skl HE CYNPOBOJ/KYIOTbCSI aBTOpu3ali€to, 10 MoMmeHTY noctaHoBku I[IK B Crom-crincox
TUTATIKHOIO CHCTEMOIO.

2.21.21. JIna mepeodopmiienrs 1K y 3B’a3ky 3 BTpaTOrO/KpaaiKKOK/IUCKPEAUTAINIEID TOJATH 0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 00cmyroByBaHHs onepariii i3 3acrocyBanssm 1K i
omokyBanusM [IK y 3B'a3ky 13 1i BTpaToOr/KpaaibKKOI/IWCKpEeAHuTallicl0o baHk He BiJHOBIIOE
oOciyroByBaHHsl ormepariii i3 3acrocyBanHsMm Takoi I[IK. B iHmmx Bumazkax omeparii i3
3actrocyBanHsaM IIK Moxyte BimHoBmioBaTtucs, a [IK po30iokyerbcss bankom 3 MOMEHTY
nosinomieHHst Kiienrom banky 3a reneponamu KonTakr-ieHTpy, a00 3 MOMEHTY MOAaHHS TUCbMOBOI
3asBu 10 banky npo pozonokysanns [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeantariii [TK a6o 3akiH4eHHs CTpOKy(TepMiHy) 11 Jii, a TAaKOXK
pO3ipBaHHS YW MPUIMHEHHS il BIANOBIHOTO JOroBOpy 3aiuinok komriB Ha [IP 3 ypaxyBaHHsSM
3a00proBaHoCTi Ta OJOKIPOBOK IO paxyHKy 3a nopydeHHsM KilieHTa mepepaxoBYeTbCS HA iHIII
paxyHKu a00 BHJIAETHCS HE paHillle HACTYMHOro pobodoro aHs, Ko Kiientom 3aiicHeHo Ail 3TiTHO
nyHkty 2.21.20. Ta mpu BiacyrHocti nitounx [logarkoBux IIK. B Toii e dac, SKIIO KIIi€HT Oaxkae
OTPUMATH TOTIBKOBI KOILITH B 1HO3E€MHI{ BaJIOTI 3 BIACHOTO MOTOYHOTO (B TOMY YHCI KapTKOBOTIO)
paxyHKy 0€3 BUKOPUCTAHHS IUIATIXHOI KapTku, baHk 3/1iliCHIOE BHIady FOTIBKOBOI 1HO3EMHOI BATIOTH
yepes Kacy OaHKy Ha MiJICTaBi KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi nHampaBneHHs bankoM iHQOpMaliiHMX TOBIJOMJIEHP PO 3MiHYy YMOB
[IpaBmi/BianoBigHoro JloroBopy, BkiIto4yaroun Tapudu, HerailHoO o3HaHOMIIIOBAaTHCS 3 TaKUMU
[HpopMmaniiHuMu MOBITOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MiCAIb
o3HailomiioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux goroBopiB/ nux IlpaBun, ski
po3mimieni Ha Caiiti banky B Mepexi [HTepHeT, a Takox B goctynHomy aisa KiientiB micui y banky
/Toukax npoxax baHky.

2.21.24.0OmnauyBatu Komiciro banky 3a HamaHi OaHKiBChKi mociyru 3a JloroBopom KBO/BinmoBinHum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBigHo 1o nux [IpaBui, 3rifHO AIFOYHX HA MOMEHT
HajganHa mocayru Tapudi. Omuara mocnyr banky 3aiiicHioeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBITHOI MOCIYrd abo B iHMMN cTpoK, BU3HadeHHH Tapudamu abo BianmoBiiHUM JlOoroBOpoM.
Kiient moxe crutatutu komicito 3a «OdopMieHHsT KapTKuy, 3riaqHo TapudiB banky:

-y TOTIBKOBIH (oOpMi, HUISIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IulaTiXHI HpUCTPOL
(aBTOMaTH CaMOOOCIYrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIJIIXOM NepepaxyBaHHs KOILTIB 3 1HIIUX paxyHKIB, uepe3 cucreMy OHIaiH-
OaHK.

2.21.25.Yxnanauuam  JloroBopy  KBO/BimmomigHoro  JloroBopy 3a  mocmyrow/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi Ail, CHOpSMOBAaHOI Ha OTPUMaHHSA (CIOXKHMBAaHHSA) Oynab-sKOi
nocnyru/mpoaykty banky Kumient minrBepmkye, mo 3 Tapudamu BiH O3HAWOMIIEHHH Ta 3TOIHUH.
3mina TapudiB 3xilicHIOETBCS B MOPANKY, nepeadadeHomy y mux [IpaBumax. Kowicis 3a HanmaHi
bankom mociyru cmiadyerbes y rpuBHAX. BuacHo posmingyBati Ha [IOTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTtaTHl st 3AIMCHEHHS BCIX HEOOXITHUX IJIATEXKIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSM YMOB yKJazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[Ipasui.

2.21.26.1Toramaru  ae0iTopchbky 3aboproBaHicTh KirieHTa-nepkaTenss eJeKTPOHHOIO IJIaTiKHOTO
3aco0y a Takox mornoBHIOBaTH [loTouHMil paxyHOK 10 naTu, BkazaHoi B Tapudax, uucna micsis,
HACTYMHOTO 3a MicsaueM, 3a gkuil cpopmoBano Bumucky mno Ilotounomy paxyHky. VY pasi
HeToTameHHs 1e0ITOpchKoi 3a0oproBanocTi KiieHnTa-maepxaTensi eleKTpOHHOTO IIaTIKHOTO 3ac00y
Ta iHmoi 3a0oprosaHocTi 3a [IoTOYHUM paxyHKOM B ycTaHOBJIEHMH TepMiH baHk 3anminae 3a co6oro
npaBo Oe3 mosinomsieHHs Kumienta 3ynunuti aito [1K aGo BumyunTu i ab0 MiATH 3TiIHO MYHKTY
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3.53.1.I1paBun 3 ypaxyBanusm mm.2.22.15.2. mux [IpaBui.

2.21.27.Y Bunanky, SKIo TOBap MOBEPHYTO abo Mociiyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIIHO
3BepHytucsa 10 Toproso-CepsicHoro IlimnpuemcrBa, B skoMmy OyB mpuadaHuii ToBap 4M/Ta HaJaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHHUNA PaxyHOK, MPpH boMy JlepikaTento Mae OyTH BUIAAHUI
YeK MiATBEPPKYIOUYHil TOBEPHEHHSI KOIITIB.

2.21.28 He miznime 10 (mecsatu) pobOoumx AHIB 10 3akiHueHHs cTtpoky aii 1K 3milicautu ogHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 banky 3 3asBoro npo opopmienns 1K Ha HOBUiI cTPOK;

-3BepHyTHUCS 10 baHky 3 3asB010 mpo 3akputTs [lorounoro paxynky ta npununenss aii [IK (3a ymosu
MOBHOI CIIIaTh 3a00proBaHocTi nepes bankom).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cupusHHs KpeauTHoro rnocepennuka opopmieHy
[TIK/HonatkoBy IIK ne mizmime 12 (/IBaHagusaTu) MicsmiB i3 MOMEHTY YKJIaJaHHS BiJIOBIJHOTO
JHoroopy/ aknenty bankom AHkeTtH-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBATH JIOJATKOBI JIIMITH Ha ormepamii 3 IloTOYHOro paxyHky,
omepariii 3a SKMM TPOBOAATHCS 3  BUKOPUCTAHHSAM EJEKTPOHHUX IUIATIKHUX 3aco01B, 3T1JIHO
3akoHOAaBuMX akTiB HBY.

2.21.31.IToepuytu Bei [IK B bank mpu 1ocTpokoBoMy po3ipBaHHi BiAnoBiaHoro J[orosopy.

2.21.32. Kuient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butpatnoro nimity Ha [ToTrounomy paxyHky 3 Bukopuctanssm [1K.

2.21.33.JlocTpokoBO y BHUMaaKax, nependoadennx numu llpaBumamu mpotsrom 30 (TpummsaTn)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMAaHHS BiJg baHKy BUMOTru, BUKOHATH BCi OOproBi 3000B’s3aHHS Mepen
bankowM, skmo iHmwmi cTpok He mepenadadenuit ymoBamu Jlorosopy KBO/Bimnosigaoro Jlorosopy 3a
[Ipoayxrom/ITociyroro banky ta/abo rumu IlpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KirieHTa, SKUH KOPHCTYETHCS JIIMITOM OBEpApadTy, BCTAHOBICHOMY 3a
[TotounuMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHs 3apIUIaTHOTO MpoekTy, KiieHt
3000B'S13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro AHS MOBiAOMUTH baHK B mHCEMOBIH opmi mpo mei
¢akT Ta moracutu 3a00proBaHicTh 1o BiAnoBigHoMy JloroBopy 3a [Ipoaykrom (3aprartwiii 11IK).
2.21.35.B ctpok, BuzHaueHui mm.2.21.2.-2.21.4. nux IlpaBwi, B iHIMX BUNAJKaX-B CEMHJICHHUN
CTpPOK, ToBioMIIsITH BaHk mpo 3MiHy MicCIls TPOKUBAHHS, MACTIOPTHUX JTAHUX, KOHTAKTHUX TeNe(oHiB,
Micls poOOTH, PO MOPYLIEHHS KpUMIHAIBHOI cripaBu npoTH KilieHTa Ta Mpo HUBIILHO-NIPaBOBI CIIOPH
3a yuactio KiieHTa, sKI MOXYTh YCKJIQJHUTH BHUKOHAHHS HUM 3000B’S3aHb 3a YKJIaJIEHUM
BianoBimHUM JloroBopom. HemoBimomMieHHs 1110/10 3MiHH KOHTAKTHOI iH(pOpMarlii, 3BUIbHsIE bank Bifg
BiJIMOBIAAILHOCTI 32 HecBoeuacHe HajanHa Kimienty iHdopmarii, mo nependauena mumu [pasunamu
Ta KiTieHT BBa)KaeThCs TaKUM, 1110 OyB MOB1IOMJIEHUH HAJIEXKHUMH YHHOM.

2.21.36.Bci nmoBigoMieHHs Ha aapecy baHky 3aiiicHIOBaTH 3 JOTpUMaHHsAM BUMOT 1tux [IpaBut.
2.21.37.Y pa3i 3actocyBanHs 70 baHKy caHKIIii yepe3 MOMHIKOBI, mpotunpasHi Aii KirienTta abo #oro
JloBipeHoi ocobu, ManoniTHeoi 0COOM/HEMOBHOMITHROT ocobu- nuTHHK Kitienta-Jlepikatens
Honatkosoi [IK BiamkoayBatn banky moHeceH1 BHACTIIOK bOTO 30MTKH Y IOBHOMY 00Cs31.
2.21.38.KnienT Takox Mae iHmI 00O0B’s3ku, mnependaudeni mumu [IpaBumamu, JloroBopom
KBO/Bignosinuumu  JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky T1a/abo 3akOHOAABCTBOM
VYkpainu, a Takok OOOB’S3KH, IO € KOPECIOHAYIOYMMH 13 TMpaBaMu baHKy, BU3HAYCHUMH LUMU
[TpaBunamu, JoroBopom KBO/Binnosiguumu JloroBopamu 3a [lpoaykramu /Ilocmyramu banky ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHIITI 000B’S3KH, MepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMU akTamu HamioHanbHOTO 6aHKYy YKpainu ta uumu lIpaBunamu.

2.22.baHK Ma€ Npaso:

2.22.1.ButpeboByBatn y KiienTa (npencraBHUKA KiienTa) JOKYMEHTHU Ta/abo
BiJoMOCTi/iH(hopMaIlito, HEOOXiAHI A7 BHUKOHAHHS BHMOTI 3aKOHOJABCTBa YKpaiHHU, SIKE PETYIIOE
BiHOCcHHHU Y cdepl [IBK/DT, sBumor FATCA, nutans BaltoTHOTO 3aKOHOJABCTBA, 1HIIY iH(opMalio
YM JOKYMEHTH BIJIOBITHO /O BHUMOI 3aKOHOJABCTBa YKpaiHH, yMOB JloroBopy Ta BHYTpIIIHIX
nokyMeHTiB banky, y Tomy unchi 3 nutans [IBK/OT.
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2.22.2 BinxunuTy mepeka3 KOIITIB B pa3l BIICYTHOCTI JaHMX MPO IUIaTHUKA (IHIIIaTopa rnepekasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMallii, sKOI  IOBHUHHA
CYIIPOBOJKYBATHUCS (piHAHCOBA orepalis 3 nepeka3y KOUITIB y BUMAAKaX, nepeadaueHux crarrero 14
3akony Ykpainu "lIpo 3amoOiraHHs Ta MpPOTHIIIO Jieramizamii (BiAMHBAHHIO) JOXOIIB, OACPNKAHHMX
3JI0YMHHUM HUIAXOM, (DiIHAaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOIO
3HUIIEHHST".

bank mae npaBo:

-Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI NepeKaszy 3yIMHHUTH 3apaxyBaHHs KOIITIB Ha paxyHoK KiienTta
y pa3i HaJXOKEHHS BiJl OaHKYy-1HIIIaTOpa MOBIAOMIICHHS PO HEHAJIC)KHUHN TIepeKa3 KOIITIB;
-3yIMUHUATH 3AIMCHEHHS MMi103piioi inancoBoi (¢diHaHCOBHX) omeparllii (omepartiii), BITMOBUTHCS Bif
MPOBEACHHS 1103110l (hiHAHCOBOI omeparlii, a TAKOK 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aXOIH.

bank He 31iHCHIOE POBEICHHS/CYIIPOBOKEHHS (PIHAHCOBHX OIEpaliid, He 3AIHCHIOE 3apaxyBaHHS,
repekas KOIITIB, HagaHHs ab0 OTpUMaHHS KpeauTy (IMO3UKHK) Ta/abo 3A1iMCHEHHS 1HIMX (iHAHCOBUX
orepauii 3 akTUBaMH Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOH Ta OOMEXEeHb, BUSHAUYCHUX CIHCI[laIbHUMU OOMEXYBaJIbHUMH 3aXOJaMH (CAHKITISIMH), STKHX
I0TpUMYyeThCsl BaHK BiIMOBIIHO 1O BUMOT BHYTPIIIHIX TOKyMeHTBa 3 nuTanb [IBK/DT.

baHk BiAMOBISE€THCS Bl MIATPUMAHHS IIJIOBHX BiAHOCHH/BiIMOBIse KiieHTy y oOcCiyroByBaHHi, y
TOMY 4YHCII MUIAXOM pO3ipBaHHSA JIJIOBUX BITHOCHH, 3aKPUTTS PaxyHKa/BiIMOBISETHCA Bij
npoBeeHHs (iHAHCOBOI omeparlii y pasi:

- SKImO 37iiicHeHHs imeHTHdiKamii Ta/abo Bepudikamii Kiienta (mpencraBuuka Kiienra) €
HEMOKIIUBUM;

- SIKIO BUHUKA€E CYMHIB CTOCOBHO TOTO, III0 0COo0a BHCTYIIA€E Bij BIACHOTO IMEHI, BUAae ceOe 3a iHITy
0co0y, HE3aKOHHO MPHUCBOIOIOYM cOO1 uyxki imeHTu(ikaiiiiHi gani, abo i€ BiA iMeH1 1HIIMX OcCi0
(BUTOI001€PKYBAUiB, BUTOI0HA0YBAYiB), HE MAalOYH HA 1€ 3aKOHHUX MPAaBOBHX ITi/ICTaB;

- AKIIO 3MIMCHEHHS iaeHTHdikamii ocoOu, Bij iMeHI abo B iHTepecax sIKOi MPOBOAUTHCS (iHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS BHUTOJO0OJCpXKyBada (BUTOJOHAOyBada) 3a (DiHAHCOBOKO OICPAIlIEI0 €
HEMOKIIUBUM;

- SKILO CTOCOBHO OCOOM BHSIBJIIEHO IPOSIBH, CIpoOU abo (paxTu MpoBeNeHHs Mifo3puioi (piHaHCOBOT
omepauii Ta/abo mimo3pu y (HiHAHCOBOMY MIAXpalCTBl, MOMITUYHIA KOPYMIl, BUKOPHUCTAHHI
paxyHkis/mocayr banky 3 meToro jeranizanii (BIAMUBaHHS) JOXO/1B, O€PKAHUX 3JIOUYMHHUM ILIUISIXOM,
¢diHaHCyBaHHS TepopHu3My a00 (piHAHCYBaHHS POXIOBCIOJKEHHS 30p0Oi MacoBOro 3HHMIIECHHS (Haii —
BK/®T) abo a1 BUMHEHHS 1HIIOTO KPUMIHAJIBHOTO MPABOMOPYLIEHHS, BU3HaUueHOro KpuMiHanbHUM
KOJIEKCOM YKpaiHu;

- SKIIO0 ocoba Mae HaMmipH, NMposiBU ab0 crpoOKW BUMHEHHS HAaBMHCHOIO a00 HAaBMHCHO HEN0aIoro
MOPYUIEHHS 3aKOHOAABCTBA YKpaiHU a00 BHYTPIIIHIX Mpoleayp baHky, He BUKOHYE 3aKOHHI BUMOTH
banky momo HagaHHS HOKYMEHTIB/B1IOMOCTEH, BU3HAYEHUX 3aKOHOJABCTBOM Ta/ab0 1HIIMM YHHOM
BUCIIOBJIIOE CBOIO HEMOBary Ta HEJNOAJbHICTh JO 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIIIHIX
npouenyp bauky;

- HeHamaHHs KiieHTOM HEOoOXimHUX JUIsl 3A1MCHEHHS HaleXHOI mepeBipku KiieHTa JOKyMEHTIB 4u
BIJIOMOCTE€IA;

-nofanHs KiieHToM 4M #oro mpeacTaBHUKOM HEJOCTOBIpHOI iH(opMarii abo nmojanHs iHdopmarii 3
METOIO BBeICHHS baHKka B oMaHYy;

- BcTaHOBJIeHHs KITieHTy HenpUHHATHO BUCOKOTO PU3UKY;

- sikmo ocoOy KimienTa BiiHECEHO 110 0Ci0, CriBIpalls 3 SKUMH 3a00poHEeHa a00 0OMeKeHa BiAOBITHO
710 BUMOT BHYTpIillIHIi JOKyMeHTiB 3 nutans [IBK/OT;

- K110 (1HAHCOBI Omepalii MaloTh Ha METI, CIIPHUSIIOTH 00 MOXKYTh CHPUITH YHUKHEHHIO OOMEXEHb
YCTAQHOBJICHUX CaHKLISMH, MOPYIIYIOTh, CIPHIIOTh a00 MOXYTh CIPHITH MOPYIIEHHIO OOMEXKEHb
YCTaHOBJICHUX CAHKITISIMH.

bank, y pa3i NpudHATTS pIIIEHHS I10JI0 BIIMOBU B MiATPUMAaHHI AIJIOBUX BITHOCHH, Y TOMY YHCIi
LUIIXOM PO3ipBaHHS IJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BinmoBiisie  KiieHTy B TpoBeJieHHI omnepariii/o0cmyroByBaHHI/HalaHHI OyAb-KMX IOCIYr 3a
ykiageHuM [Jlorosopow;
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-JIOCTPOKOBO, 3a iHiIiaTuBo0 baHky, po3puBae ykmanenuii Jlorosip/ykinaneHi JloroBopu Ta 3aKpuBae
MOTOYHI/JENo3uTHI Ta iHm paxyHku KiieHta 3 ypaxyBaHHsM Iux [IpaBun B 4acTUHI TNOPSAKY
3aKpUTTS paxyHKy/paxyHkiB Kitienta Ha BuMmory baHky;

-3ailicHioe iHGopMyBaHHs KilieHTa Tpo THpuUHHATE pIlICHHS NPO BIAMOBY 3a JECATh JHIB J0
po3ipBaHHs ykiaaeHoro JloroBopy/ykianenux JloropopiB Ta HEOOX1IHICTh 3BEpHEHHS 10 banky mis
nepepaxyBaHHs 3aJHMIIKY KOIITIB 3TiHO 13 HagaHuMu KilieHTOM peKBi3UTaMH Ha paXyHOK, BITKPUTHI
B iHIOMY 0OaHKy (y pasi HasBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKY). JloroBip/JloroBopu BBa)aeThcs
PO3ipBaHUM/BBAXAIOTHCS pO3ipBaHUMH  Mmichs ciumBy 10-Z€HHOTO CTPOKY 3 MOMEHTY TaKoOTro
HOTIEPEKEHHS.

VY pa3i HasgBHOCTI KpeAUTHUX abo IHMMX 3000B’s3aHb miepes; baHkoM, yci KpeauTHI yroau
/3000B’s13aHHs Kiienta nepen baHkoM 3aiMIIarOThCsl YUHHUMU Ta HE MPUIMHSIOTHCA O MOBHOTO
roraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’13aHb, IPOBEICHUX HAJICKHUM YHHOM.

BiamoBa Bix migTpUMaHHS I1IJIOBUX BiHOCHH (y TOMY YHCII IIJISXOM PO3ipBaHHS JUIOBUX BiHOCHH),
BiIMOBa BiJ OOCIYroBYBaHHs, BiJIMOBa BiJ MpoBeneHHsS  (IHAHCOBUX oOmepalliid, 3yIMUHEHHS
3MIMCHEHHST (PIHAHCOBUX ONEparliii, 3aMOPOKCHHS aKTHBIB 3JIIHCHEHI BIJIIMOBIIHO [0 YWUHHOTO
3aKOHOJABCTBa YKpaiHM Ta MIDKHApOJHUX JOTOBOpIB YKpaiHW, BHYTPIIIHIX AOKYMEHTIB baHky 3
nutanb [IBK/®M, BukitouaroTh BiMOBiAaNbHICT, baHKy Ta Oro mpaiiBHUKIB 32 HEBUKOHAHHS a00
HEHAJIC)KHE BUKOHAHHSI BIAMOBITHUX 30008’ s13aHb nepea Kimenrom/Kiriearamu.

2.22.3.Y Bumankax, nepexbaueHux cT. 15 3axony VYkpainu «lIpo 3amobiraHHss Ta NPOTUMIIIO
neramizamii (BiIMUBaHHIO) TOXOJIiB, OJIEP’KAHUX 3JIOYMHHHUM NUIIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30pOi MacoBOro 3HMILIEHHA», 3 ypaxyBaHHsAM IIpaBui B yacTuHI
MOPSAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienra na Bumory banky, baHk Mae mpaBo posipBaru
BiIMOBiAHMI J[0rOBip B OAHOCTOPOHHHOMY MOPSIAKY, MOBiAOMUBIIH Mpo 11e KitieHTasza necsaThb AHIB 10
pO3ipBaHHS TaKOro AO0roBOpY. JlOroBip BBaXKA€ThCS pO3ipBaHUM Ticis CIuMBY 10-I€HHOTO CTPOKY 3
MOMEHTY TaKOI'0 IONEPEPKEHHS.

2.22.4. BcTaHOBNIOBAaTH Ta 3MIHIOBATH TMIEPENiK JOKYMEHTIB, HEOOXIIHUX I BIAKPUTTS Ta
obciyroByBaHHs [10TOYHOTO paxyHKy, 1110 HE 3alepeyuye Jil04oMYy 3aKOHOABCTBY.

2.22.5. 3wminroBatn ymoBu 1ux llpaBun ta/abo TapudiB Ta omepamiiiHuii yac pobotu banky B
NopsAKY, nependaueHomy umu [IpaBunamu.

2.22.6. Posmimenns HoBol penakmii [IpaBun Ha  caiiti banky B Mepexi IHTepHET 3a agpecoro:
www.bankvostok.com.ua Tta/abo y moctymHomy ansi KumientiB micmi y banky 3 000B’s3k0BHM
HanpayieHHsIM KiieHTy 1H(bopMaliiHOro noBiAOMIEHHS (Ha yMoBax BiAmoBigHoro JloroBopy) mpo
BHECEeHHs 3MiH 70 [IpaBui € Hane)xHUM BUKOHAaHHAM baHkoM 000B’s3Ky 111010 10/€pKaHH pOpMHU Ta
MOpPAIKY TOBILAOMJIEHHS NpO 3MIHM Ta/abo nomnoBHeHHs [IpaBmil/ iCTOTHHX YMOB YKIIAJAEHOIO
Croponamu [lorosopy.

2.22.1.Y pa3i HasBHOCTI 3aboproBaHocti y Kitienta mepen bankom (mebiTopchka 3a00proBaHiCcTh
KnienTa-nepsxarensi e1eKTpOHHOTO TUIATIKHOTO 3ac00y, KpeauTHa 3a00proBaHicTh,3a00proBaHITh 3a
KOMICISIMH 1 TIPOIIEHTaMU TOII0) TpomioBl KomTu Ha [loTounHomy paxyHky KiieHta HampaBisTu Ha
noraimeHHs 3a0oprosanocti Kiienra nepen bankom.

2.22.7.1. Y pazi Hecruiatu KiieHTOM KOMiciid, TOB’si3aHUX 3 00CIIyroByBaHHSM [10TOYHOTO paxyHKyY y
BcTaHoBjieHui JloroBopom crpok, Outbm 60 (ILllectunmecstu) nHiB, baHk 3ailicHIOE€ OJIOKYyBaHHs
MO>KJIMBOCTI BUKOPHUCTaHHS IJIATLKHOI KapTku KirieHToM Juis 371HCHEHHsI BUATKOBUX omepauiil Ta
MIPUITMHSE HApaxyBaHHs KOMICiH 3a 06ciayroByBaHHs [IoTouHOrO paxyHKY.

3 MomeHTy cruiatu KiieHTom yciel cymMu 3a00proBaHOCTi, MOKJIMBICT BUKOPUCTAHHS IUIATIKHOI
KapTkH KilieHTOM BiTHOBIIOETHCS Ta B MOJANIBIIOMY 3/IIHCHIOETHCS HApaXyBaHHs KOMICiH, OB’ I3aHUX
3 00cimyroByBaHHsIM [[0TOYHOTO paxyHKY.

2.22.8.Y pasi HenorameHHs npotsrom 6 (Illectn) micsiiB npoctpoyeHoi 3aboproanocti Kiienra 3a
KoMicisiMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, Bank mae mpaBo misitm 3raHo mm2.22.15.2. mux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilotounoro paxynky Kiienta cymy 30uTkiB BaHky, mOHEceHWX B
pe3ynbrati BuKopucTtaHHs KiieHtom Ta/abo iioro JloBipeHoo oco0oro Ta/abo MamnomiTHRO0
0C000I0/HETIOBHOJIITHROIO 0coOoto-nuTuHO0 Kiienta-/lepxkatenem [lonatkosoi IIK 3 mopymenHsm
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yMOB BinoBiiHOTO JloroBopy Ta mux [Ipaswr.

2.22.10.Y pa3i cnocTepexeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTAHHSIM
€JIEKTPOHHMX IUIATDKHHUX 3aC001B Ta 3 METOI MiHiMizarii MoxauBux 30uTKiB Kimienta, Bumydaru [1K
abo onokysaru I1K. IIpu npomy bank gokiane Bci 3ycuiuis Aiis moBigomiieHHs KimieHTa mpo BkasaHi
i, ajile He Hece BiAMOBIJAIIBHOCTI 32 MOKJIIMBI 30UTKH, TIPsiMi 200 OIOCepeKoBaHi, SIKi MOXKYTh OyTH
noneceri KilieHTOM BHACIIIIOK TaKUX JIii.

2.22.11.1lpn BuUKOHaHHI (YHKIIH IMOJATKOBOI'O areHTy, B TOPSJKY, BH3HAYEHOMY BHYTPIIIHIMHU
nporenypamu 0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsaxKy AOrOBIpHOTO
CIIMCaHHS.

2.22.12.Bunatu = KiienTy  MOBiIOMIIEHHS  TpO  BIAKPUTTS  PaxyHKy, IO  BPYYA€ETHCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHaBIIO KIliEHTOM Ta 3yNmMHUTH BUIATKOBI OIEpalii 3a UM PaxyHKOM
(y pa3i fKIIO iCHY€ HaKIaJCHE JACpPKABHUMH/IPUBATHUMU BUKOHABIIMU ITyOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHs B MOpAAKY, HepeadayeHOMY YMHHUM
3aKOHOJIaBCTBOM Ta BHYTPIIIHIMU MpOLEAYpaMu OaHKY.

2.22.13.baHK Ma€ MmpaBo 31MCHIOBATH JIOTOBIpHE criicaHHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX HMOTrO pO3MOPAKEHb Ta IMOBEPHEHHS KOIITIB IUIATHUKY Yy pa3i HEBiANOBIIHOCTI
IIPOBE/IEHO] onepallii pexuMy QyHKIIOHYBaHHS paXyHKY.

2.22.14.BukoprucTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapantyroun npu oMy KiieHTy mpaBo
0e3MeperKoIHOr0 PO3NOPSIKEHHS HUMU 3TiHO 3 ymMoBaMu uux IlpaBuin, /lorosopy KBO//lorosopis
3a [Ipoxykramu/Ilocanyramun Banky Ta YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

2.22.15.1Tpusynunutu (3abmokysatu) aito [1IK y Oyap-skomMy 3 nepeniueHuX HUKY€ BUIAJIKIB:

-y pa3i BiICYTHOCTI MOBIJOMJICHHS-BIAMIOBIII @00 KOPIHIIS MOBiAOMIJICHHS OpraHy JIepyKaBHOi
¢bickanpHOl cimyxOu mnpo B3ATTS lloTouHoro paxyHky, skuil Bigkputuii Kiienty, mo HagaB
JIOKYMEHTH, $IKI MIiATBEPUKYIOTh, 1Mo KilieHT 3aiiMaeThCsi MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHy npodeciiiny AisSIbHICTh Ha 00K B OpraHax AepkaBHOi (pickanbHOT ciy:k0u YKpainu;

-y pasi mopymenHs Kiientom/[lepxxarenem/MaloniTHROI0 0COO0K/HENOBHOMIITHBOIO — OCO00I0-
mutuHoto Kiienra-Jlepxatenem J[lomatkoBoi IIK Bumor mmx IlpaBun Tta /abo J[loroBopy 3a
nociyroto/IIpoaykrom banky;

-y pasi NpUIUHEHHsS Xxo4a O OfHi€i 3 Mopyk (rapaHTiii), HaJjaHUX OyJb-SKOK TPETHOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepen bankowm no Jlorosopy 3a nociyrorw/Ilpoaykrom banky;

-y pasi BUHUKHEHHs Ae0iTOpchbkoi 3a0oproBaHocti KiieHTa-mepskaTens eJIeKTPOHHOTO IUIATIHOTO
3aco0y 3a I[lorounum paxynkom 3 BukopuctanasMm [IK Ta/abo mpoctpouenoi 3aboproBaHocTi 3a
oBepapadToM, TpPOIEHTaMH, KOMiCisMH, a y pa3l HemorameHHa mnpotsarom 6 (Iectn) wicsii
MpoCTpoUeHoi 3a0oproBanocti KiieHTa 3a KoMmicisiMu, MOB’si3aHUMU 3 oOciyroByBaHHsiM [IP, bank
Mae mpaBo AiaTu 3raHo nm.2.22.15.2. mux [pasw;

-y pa3i HeotpumanHsa [epxkatenem IIK mporsrom 12 (J{BaHagusaTH) MICSLIB 13 MOMEHTY YKJIaJaHHS
BignosigHoro /loroopy/ akuenty bankom Ankeru-3assu Ha Bujnauy Takoi [1K, (B ToMy umci B pasi
nepeopopmieHHs [IK Ha HoBuil ctpok mii) Oe3 moBepHeHHs KiieHTy kowmicii 3a i odopmiieHHs
(mepeodopmIiieHHS);

-y pa3i oTpuMaHHs BiJ Jlepxkarens 3asBu/iHdopMallli po BTpaTy, BUKpaJaHHs Ta/ab0 AUCKpEIUTAaLIiI0
IIK;

-y pa3i HaJXO/PKEHHS TOKyMEHTaJIbHUX JaHUX 3 1H(popmalieto npo Hamipu KiieHTa Ha HEMOBEpPHEHHS
KOIITIB, KPaJIi’KK{, KOMIIPOMETAaIlii JaHUX, 3arpo3 3aBlaHHs baHKy 30UTKiIB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTanHs [1K, HamaHHS HETOCTOBIpHOT
iHpopmanii a00 BUHMKHEHHS Y baHKy mijo3pu 111010 BiporiJiHoi 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
IIK [epxartenem, muckpenutanii [IK, B Tomy umcai B pasi orpumanHs 1H(popmalii mpo 1e BiJ
[TnaTi>kHOT CUCTEMH;

-y pasi orpuMaHHs iH(popMallli npo 3BUIbHEeHHs KitieHTa, sIKuil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a OyJb-sSKOI MPOTrPaMoi0 KpPEeAUTYBaHHS 3 MOTOYHOTO MiCIs
po6oTu, 3a3HavueHoro y 3asBi-Jlorosopi/JloroBopi/ AHKeTI-3a5Bi;

- BigMoBu KirieHTa nmoBepHyTu/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounnii paxynok KiieHTa KomTiB;
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-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, sike peryntoe BigHocuHu y cepi [IBK/DT;

- B IHIIMX BHUMNAJKaX, nependaueHux umu [IpaBunamu abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH;

- y pa3i ycyHeHHs OOCTaBMHHM, IO cTaja mijactaBor s (O6mokyBanns) aii [IK, bank mae mpaBo
BigHOBUTH Hiro I1K.

2.22.15.1.Y pa3i BIACYTHOCTI aKTHMBHUX KapTOK IO BiAmoBigHoMy JloroBopy Ta BiJICyTHOCTI
IUTATDKHMX OTEpalliii B MOTOYHOMY MicsIli, baHk npunuHse HapaxyBaHHS KOMICii 3a 00CIIyroByBaHHS
I1P 3 BUKOPUCTAaHHSAM IUIATIXKHOI KapTKU. Y BUIAAKY OTpUMaHHsA baHkKOM cBiJoLTBa IpO CMEPTh
Knienra, 3 natu cmeprti Kiienra bank npunuHse HapaxyBaHHs KoMicii 3a oOciyroByBanus IIP 3
BUKOPUCTaHHAM IUIATIKHOT KapTKU.

2.22.15.2.Y pa3i "enorameHHs npotaroM 6 (Lllectn) wmicsmiB MpOCTpOUYEHOi 3a00ProBaHOCTI 3a
KOMICIsIMU,ITI0 TTOB’s13aHi 3 00ciyroByBanHsM [1P, bank mae npaBo nisatu 3rigHo yHKTY 3.53.1..
2.22.16.bank BmpaBi 0e3 mMOsiCHEHHS NpUYMH BigMoBUTH Yy odopmienHi [IK abo y Bumagky
nopymieHHs Jlepxarenem ymoB 1ux [IpaBun ta/a6o BiamosigHoro Jloropopy - npunuHuTH ii (iX) Aito.
2.22.17.Y pasi sniiicaends [epxkarenem IIK pos3paxynky 3 BukopuctanusMm IIK y Bamiori, sika
BiJIPI3HSETHCS BiJl BAIIOTH PaxXyHKY, 3IIHCHUTH TepepaxyHOK CyMH 3a OIEPaLi€l0 Y BAIOTY PaxyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHs CyMH 3 IOTOYHOI'O PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigao Tapudis ta ymos nux [Ipaswui.

2.22.18.3niiicHIOBaTH IOrOBipHE crMcaHHs 3 paxyHKy(-iB) Kiienra (y T.4. KOWITIB, aKyMyJIbOBaHHX 32
nociyramu «Hakonwikay, «Haz0uparyc») KOWITIB Ha CyMy NPOBEJICHUX Olepalliif, Ha yMOBax LUX
IIpaBui.

2.22.19.CiucyBati TIOMHJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKkuX KIeHT € HeHaJeKHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIlieHT He MOBEpHYB Taky HEHAJIEXKHO OTpuUMaHy cymy. KiieHT
nopy4ae baHKy IpOBOJUTH Take CIMCAaHHS IMOMIJIKOBO IEepepaxoBaHMUX/3apaxOBaHUX baHKOM cyM 3
[Totounux paxynkiB Kiienta, B T.u. Knient nopyuyae banky crnucyBatu 3 Bcix [loTouHuX paxyHKiB
Krnienra xomrtu, mo Oynu momMmiakoBo 3apaxoBaHi banmkom nHa Ilorounwmii paxyHok Kiienra 3a
ornepauisiMu, B AKMX baHk OyB IJIATHUKOM.

2.22.20.He xommnencyBatu KitieHTy kxomtH, siki criucani 3 IloToyHOrO paxyHKy, omeparii 3a sSIKUM
3IACHIOIOTbCS 3 BUKOPUCTAHHSAM €JEKTPOHHOTO IUIATIKHOIO 3aco0y, BHACIHIJOK HE3aKOHHOTO, Ha
nymky Kitienra, Buxopucranus IIK, skmo 0 Takoro ii BHKOpPHCTaHHS MaB Miclie Xoda O OIuH
BUMA/I0K:

-311icHeHHs Jlepxxarenem Oynb-skoi onepariii 3 [1K, a6o

-3ailicHeHHs [lepkareneMm omepauii 3 omiaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [lnaTi>kHOTO MpHCTpOIO, 00

-37ilicHeHHs [lepxkarenem oneparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-gKoi iHII01 oneparii
3 BukopuctanHsaM [1K 6e3 11 ¢i3uuHOro BUKOpUCTaHHS, a00 HE BUKOHAHHS/TIOpYyIIeHHs [lepxkaTenem
ymoB 1ux [IpaBun Ta 3akoHonaBcTBa YKpainu. KiieHT Hece BiAMOBIAANBHICTH 3a BCl omeparii, I
MPOBEACHHS SKUX HeoOxiaHo BBoAUTH [1TH.

2.22.21.JToctpokoBo po3sipBatu Bignosiguuii Jlorosip KbO/dorosip 3a [Ipogykrom/Ilocnyroro banky
B TIOPSI/IKY Ta Ha IiJICTaBax, BCTAHOBJICHUM IMMH [IpaBumamu.

2.22.22.3nilicHIOBAaTH MPUMYCOBE CIIHMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3HAYCHUX UMU [IpaBuiiaMy Ta YMHHIM 3aKOHOJJABCTBOM Y KpaiHHU.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBO€YAaCHOr0 BHWKOHAaHHA KiieHTOM Oyab-sKoro i3
3000B’A3aHb, nependoaveHoro mumu [lpaBuiamu, abo B pa3i 3aKiHUYEHHS TEPMiHIB JOKYMEHTaJIbHO
HiATBEPXKEHOr0 3akoHHOro rnepeOyBanHs KiieHta Ha Tepurtopii Ykpainu a0o y pasi MOpYyIICHHs
KrierTom mependadeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTro macrmopTHHX
JIOKyMeHTiB, bank Mae nmpaBo nmpunuHUTH 06cayroByBanHs Kiienta, nonepenusiu npo ue Kiienra y
MUCHMOBIH (opMi 13 3a3HAUEHHSIM KOHKPETHOI JaT MPUIMHEHHS 00CIyroBYBaHHS.

2.22.24.Hanasatu Kiienty iHdopMarlito npo ctaH Horo paxyHkis, onepaiii 3a SKMMHU 3{IHCHIOIOTHCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATIKHHUX 3aco0iB, B pa3l ioro 3BepHeHHS 10 KoHTakT-LeHTpY,
BUKIIIOYHO TMicls BcTaHOBIEeHHs (imeHTH]ikanii) ocobu Kiienta. Ilpu npomy, bank Ta ioro
CHIBpOOITHUKYA HE HECYTh HISIKOi BIAMOBIIAJILHOCTI 32 MOXJIMBI HACTIAKK HaJaHHS Takoi iH(opmarii
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3a TeneOHOM Ta HE BIAMOBIAAIOTH 33 MOXJIMBI HACTIJKH HECAHKI[IOHOBAHOTO BHKOPHCTAHHS
ineHTHdIKaifHNX JaHuX iHIMH, Hix Kimient, ocobamu.

2.22.25.He BukoHyBaTtu omepaiiii, iHimiioBani JloBipenumu ocobamu Kiienta/MamoniTHIMA
0co0aMH/HETIOBHOIITHIMU ocobOamu- miteMu Kiienta-/epxkarensmu JlomarkoBux IIK Ta/abo He
BUKOHYBAaTH 3alloOBiJjaibHE PO3MOpsIKeHHs, HajgaHe KiienTtoMm BigmoBimHO 10 ymoB 1ux [lpaBui,
axio Taki aii Kinienra/banky He nepenbadeni ymoBamu BianoBiguux [IpoaykriBe banky.

2.22.26.3a nepeka3aMu, 110 MiAJIATal0Th BATIOTHOMY HArjIsAy 31 CTOpoHU BaHKy Sk areHTy BaJlOTHOTO
Harjsi1y 3TiAHO BHMOT 3aKOHOAABCTBAa YKpaiHM, baHKk Mae mpaBo He BHUKOHYBAaTH MPUUHATE Yy
BianinenHi banky/banky mmarikae mopydeHHst Kiienra/JloBipeHoi ocoOu y pasi HEBIAMOBITHOCTI
Hagaanx KiieaTom//[oBipeHOI0 0CO00K0 MEPBUHHUX TOKYMEHTIB, IMiJTBEPKYIOUUX METY IMEpeKasy
KOIITIB Ta JpKepena [OXOMKEHHS TOTIBKOBUX KOIUTIB BHMOIaM 3aKOHOJABCTBa YKpaiHW,
NEPEeBUIICHHSI CYMH IIE€peKa3y JMJO3BOJIEHIH cymi mepepaxyBaHHi Tomo. [Ipu 1poMy, KOIITH
noBepTaroTbest Ha [loTounuii paxynok Kiienra.

2.22.27.3pilicHUTH  BIACTYIUIGHHS ~ [paBa  BHMOTM  3a  BiamoBigHum  JloroBopoMm  3a
nociyrorw/IIponykrom banky TpeTiit 0co01 y BIAMOBIIHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu 0e3
JIOJaTKOBOTO TIOTO/KEHHS YMOB Takoro BiactyruienHs 3 Kiientom (6e3 3romm Kuienta). Ilpo
3aiticuenns niii Kimient noBigomiiserbest bBankoM y nmuchbMoBi# ¢opmi BiamosimHo ymMoB nux IIpaswui/
ykaageHoro Croponamu J{orosopy.

2.22.28. Bumaratu JOCTPOKOBOTO BHUKOHaHHSI 3000B’si3aHb KiieHnta 3a JloroBopoM y BUMagkax Ta
nopsiAKy nependadeHoMy BinnosinauM JforoBopom ta [IpaBunamu.

2.22.29. Hanpapnatu KiieHTy BiToMOcCTi Mpo BHUKOHAHHS/HEHaslekHe BUKOHaHHS KiieHTOM CBOiX
3000B ' s13aHb 10 yKiIageHomy JloroBopy (-am), iHnny iH(OpMAIIifo, O IMOB s3aHa 3 TakuM J[oroBopom,
a TaKOXX peKJIaMHI Marepianu, KoMepiiiHi npono3uiii banky ta /ado ¥oro [lapTHepiB 3a q0MOMOTOIO0
MOIITOBUX BIANPABJICHb, EJIEKTPOHHUX 3ac00iB 3B sA3Ky, 1H(OPMAIIMHOTO TOBIIOMJICHHS Ha
aapecy/Homepa tenedoHiB, aJpecy eNeKTPOHHOI MmomTd, mo Oynu BkazaHi Kimientom. Ilpu mpomy
Kiient Hece Bci pu3MKH, OB s3aH1 3 THM, 1[0 HampaBieHa iH(QopMaIlisi MOKe CTaTH BiZJOMOIO TPETIM
ocobam. KirieHT Mae MOXIHMBICTH BIIMOBUTHCS BiJl PEKJIAMHHMX MaTepiaiiB, IO HAIPABJISIOTHCS
bankom Knienty 3acobamMu AMCTaHUIMHUX KaHAJIIB KOMYHIKaIIIi.

2.22.30.Bumaratu HajexxHOro BUKOHaHHS KiieHTOM cBOiX 3000B’si3aHb, L0 MependadeHi IUMHU
[IpaBunamu, JloroBopom KBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYnMHHUM
3aKOHOJABCTBOM YKpaiHU, a TakoK 3000B’s3aHb, IO € KOPECIOHAYIOUUMHU 3 TpaBamMu baHky, 110
BcraHoBieHl 1umu [lpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

2.22.31. 3wminroBatu Ta nomnoBHIOBaTH Tapudwu Ta IIpaBuia 3a yMOBH MOTEPEIHBOTO MOBIIOMIICHHS
KrienTa mpo Taki 3MiHHM Ta JOTIOBHEHHS Yy MOPSIKY, BU3HAUeHOMY IMMH [IpaBuiaMu Ta BiAMOBIIHUM
JloroBopoMm.

2.22.32.AnymioBaTH pilIeHHs, 110JI0 BCTAHOBIECHHA JiMiTy oBepapadrty 3a IIpoaykrom «KpenutHa
KapTKay, y BUMAJKY, SIKIIO KJIIEHT HE 3BEPHYBCS 3a €JMEKTPOHHUM IIATIKHUM 3ac000M mpoTsirom 30
THIB 3 JJaTH NPUHHSITTS PIIICHHS.

2.22.33.baHKk Mae TpaBO 3IWCHIOBATH KOPEKI[F0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOMY
paxyHKy (paxyHKax) HE3aJeKHO BiJ] MPOrpaMd KpPEIUTYBaHHS Ha CyMy BCTAHOBJICHOTO IIMITY
oBepApadTy/KpeAUTHOTO JIMITY 3 YpaxyBaHHSIM IPOLEHTIB, KOMICIH Ta IITpapHUX CaHKIIH, sKi
MOXYTh OyTHM HapaxoBaHi 3a IMepioJg He Oulblle HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepApadTy/KpeAUTHUM JIMITOM

—y BHUIAJKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYCHHUMH KIIEHTOM Yy BiJNOBIAHOMY
JHoroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIaJOCh BCTAHOBHTH 3B‘S30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opMallis, 0 Taki HoMepu He Hanexartb KiieHry;

— bankom otpumana iHbopmarris 1mo/10 3BUTbHEHHS KilieHTa 3 MOTOYHOTO MiCIsl pOOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMY YHCIIi, SIKIIO Taka iHpopmalis cTaja BifomMa baHKy BHAcCIiJOK aHali3y
omepariiii 3a paxynkamu Kitienra;

- BiICYTHSI iH(OpMAaILis, 1010 MOJANBIIOTO MpareBiamTyBanus Kiienra;

- icHye iH@opmaris npo nopyuenHas Kimienrom ymos Jlorosopy ta / abo Ilpasui;
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-BUSBJICHI 1HIIN (AKTOpPH, IO MOXKYTh CBIAYATH TPO MOXIHUBI TPOOJEMHU 3 TOJATBIINM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHk Takox Mae 1HIII mpaBa, nependadeHi uumu [Ipasunamu, Jorosopom KBO/JloroBopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo YMHHUM 3aKOHOJIABCTBOM Y KpaiHU Ta/abo mpasa, 110 €
KOpECIOHAYIOUNMH 13 000B’si3kamu KiienTa, nependoadennmu numu [lpaBunamu Ta/abo YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHkK 3000B’s13aHUI:

2.23.1.BinkpuBatu Kimienty Ilotouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Hamanus Kiientom
HAJICKHUM YUHOM O(QOPMIICHHX IOKYMEHTIB, MepeA0adeHnX YMHHHM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHUCJIl HOPMATUBHO-IIPABOBUMH akTaMu HarioHanbHOro 6aHKy Y KpaiHu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loTOYHOro paxyHKy B BajJIOTI pPaxyHKY BIiANOBIAHO [0
3MiiiCHEHUX omepalii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJICHI A0 CIUIAaTH OaHKaMH dYepe3
cucTeMH B3aeMopo3paxyHKy i kiaipunry MIIC i1 banky.

2.23.3.BuxkonyBatu posnopspkeHHss KilieHTa 10  pO3MOPSKEHHIO TPOIIOBHMH  KOIITAMH Ha
[ToToyHOMY paxyHKYy MpH HASBHOCTI JIOCTATHHOTO 3aJMINKYy KOIITIB Ha BifmoBimHomy [loTouHOMY
paxyHKy, nojaHi mpotaroM OrnepaiifiHOro IHS, 3 YpaxyBaHHSAM CyM, II0 HaJAXOJUTUMYTb Ha
MOTOYHUI paxyHOK mpoTsrom OmepamiiHoro aHsA (MOTOYHUX HAIXOJKECHbB), Ta HAJICKHUM YHHOM
oopMIIeHHX TOKYMEHTIB, HaJJaHuX baHKy BIAMOBIAHO A0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK yMoB nux [Ipaswuit.

2.23.4.HapaxoByBaTH Ta cruiadyyBatu KimieHTy mpoIleHTH Ha 3aiMIIOK BiIacHUX kowTiB KiienTa, 1mo
3HaXomATbcss Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HA4CHHX BiANOBiAHUM JlorOBOpOM,
Tapucdamu banky Ta uumu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo cran [10TOUHMX paxyHKIB, y TOMY YHUCIIi B IIOMICSYHUX BUITHCKAX.
2.23.6.1linono6oBo  mpuiimatu  iHQopmaliro Tpo  BTpary/Kpaaikky/muckpeautanito IIK  Bix
Hepxarens, mo TtenepoHam KoOHTakT-eHTPY; HEraiHO MPOBECTH 3aXOJd MO0 OJIOKYyBaHHS
aBTopu3auiii no 1K nuisxom noctaHoBkH ii B eneKTpoHHUH CTON-CIUCOK, BPaXOBYIOYHM TEXHOJIOITYHI
MOJuBOCTI banky, 3ailicHUTH OnokyBaHHs He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH micis
nosinomieHHs banky [lepxkarenem npo BTpaty abo kpaaixky IIK ta ioro inenTudikarii.
2.23.7.3nivicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, npu HeBiAMOBIAHOCTI (Pi3MUHUX TapameTpis,
YHACTIZIOK SIKMX HEMOXKIIMBO MPOBOJUTH omepaliii 3a gomomororo IIK, Ha migcraBi BiAMmoOBiAHOI
nucbMoBoi 3asBu KiieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna y nocrynuomy ans KiientiB micui y banky/y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi IHrepner. ¥V pasi 3minu Tapugis abo ymMoB BiJIOBIIHOIO
Horosopy/IIpaBun - He mi3Hime HiX 3a 30 KaJeHIapHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBAaTUMYThCS
3miHu Takoro Jlorosopy/IlpaBun a6o Tapudis, po3mictutu y aoctynHomy ans KiieHTiB micui y
banky/y Toukax nponax banky Ta Ha caiiti banky B Mepexi Intepuer HoBi Tapudu abo IIpasuna 3
BKa31BKOIO J1aTH iX BBeleHHs Ta Haxicaatu KiienTy iHdopmaliiiHe MoBiJOMIIEHHS PO 3MIHY 1ICTOTHUX
YMOB BiJIOBiIHOTO J0roBopy. Po3MmimienHs HoBoi penakuii [IpaBun Ha  caiiti banky B Mepexi
IntepHer 3a agapecoro: WWw.bankvostok.com.ua ta/a6o y pocrymaomy aias Kiientie micii y banky 3
000B’s13KOBUM  HampaBiieHHsIM KiieHTy iHpopManiiHOro moBifioMJIeHHs (Ha YMOBax BiANOBIAHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [IpaBmi € HanexHuM BUKOHaHHSIM baHkoMm 000B’SI3Ky 111040
nonepxkaHHs (opMH Ta TOPSAIKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBumil/icTOTHHX
yMOB ykiaaeHoro Croponamu Jlorosopy.

2.23.9.Y Bumagkax, mnepenbaueHux I[lomaTkoBuM KomekcoM YKpaiHH, BUKOHYBaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.J1o 15 ciuns nagatu Kiienty Bunucky 3a #oro [loTouHHM paxyHKOM cTaHOM Ha 1 ciuHSs.
[Ticns orpumanHs BuUNHMCKH KIiEHT TPOTATOM Micslsl TIOBHHEH HajaTh A0 baHKy NHChbMOBE
HiATBEPKEHHS PO 3aJUIIKA Ha HOro paxyHKY. Y BHIAJKY, SIKIIO MiATBEPPKEHHS MPO 3AIUIIKU Ha
paxynky Kiieata He oTpumane baHKOM mpOTATOM MICAIA, TO Il 3QJIUIIKH BBaKAIOTHCS
HiATBEPIKEHUMH.

2.23.11.1Momicsmg qo 10-ro gucima Micsis, HACTYIHOTO 3a MICAIEM, 3a SIKUH (DOPMYEThCS BUITHCKA,
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(dopMyBaTH BUIMCKHM NMpO pyxX IpomoBux KowTiB no IloTounux paxynkax KiieHTa 3a BHHATKOM
BUIMA/IKIB BiJICYTHOCTI BifloOpa’keHHsS orepauiil y 3BITHOMY mepiofi (micsui) 3a skuil (opmyeTscs
Bunucka Ta/abo HagaBaTu iX Ha NUCbMOBY BUMOry KilieHTa He yacrTille OJHOrO pa3dy Ha MICSALb.
3a3HauyeHi BUMHCKH, IO 3aMUTYIOThCs KimieHTOM 4Yacrimie, HK pa3 Ha Micsllb, HAJAIOTHCS 32 YMOBHU
CIUTaTH KOMICIi 3riHO 3 AIFOYMMH Ha MOMEHT HaJaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,
obpanwuit Kiienrom 3rigno Jlorosopy ta nux [Ipasui.

2.23.12.3a0e3neunt  KOHQIAEHIIAHICTh 1HGOpMAIi MOA0 pyXy Ta/ad0 3aluIIKy KOINTIB Ha
[ToToyHMX paxyHKax KII€HTAa, 32 BUHSATKOM BHITQJKiB HaJaHHS 1€l iHopmaiii TperiM ocobam y
BHUIMAJKaX, MPsAMO TMepea0aYeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo  BiAMOBIIHUM
Jorosopom/uiumu IIpaBunamu.

2.23.13.Bci noBimomieHHs Ha aapecy KiienTa 3/1iCHIOBATH 3 TOTpUMaHHAM BUMOT ux [IpaBui.
2.23.14.JloTpuMyBaTUCh BUMOT LI0JI0 30epekeHHs OaHKIBCbKOI TaeMHHII 11010 KimienTa.
2.23.15.IndpopmyBaru Kitienra nipo 3minu TapudiB y nmopsaxky, BcTaHOBIeHOMY nuMu [IpaBuimamu ta
Horosopom KBO//loroBopom 3a [locimyroto/IIpoaykrom banky.

2.23.16.Po3rsinytr mperen3ito KitieHTa 1Moo OnpoTecTyBaHHS ONEpaIliil MO CIHCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumaueto [IK Ta mamatu KiieHTy oOrpyHTOBaHYy HMUCHMOBY BIATIOBiIb MPO
pe3ynbratu po3risany. CTpok po3risany npetensii ckianae a0 180 nHis.

[Momannust KiieHTom 3asBM mofo omporectyBaHHsS KitieHTOM omeparii Mo CHuCaHHIO KOIITIB 3
ITorouHoro paxyHky He 3BUIbHs€ KirieHTa Bifg 00OB’A3KYy CIUIaTM CyMH IUIATEXIB, 3a3HAYEHUX Y
BimoBiAHIM Bunuchi mo IlorouHoMy paxyHKy 3riIHO 3 yMOBaMH BiamoBigHOTO JlOTOBOpY Ta ITUX
IIpaBui.

[TpoTsirom cTpoky po3risiny nperensii KiieHTa momo onpoTecTyBaHHs onepanii, siKi nepeadadaroTh
cnucaHHs kowTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKuii IPOLIEHTH,
IUTaTH 1 KoMicii y BUMamkax i B po3mipax, IO BUKJIAJAeHI y BimnmoBimHomy Jlorosopi, [IpaBunax ta
Tapudax, 1 sxi maoTh OyTH crutadeHi Kiientom B mopsijaky, nepeabadeHoMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17. HapgaBatu KiieHTy KOHCynbTallii IIOJ0 BHKOHAHHSA OMNEpaliid 3riJHO yMOB BiJIMOBIIHHX
HoroBopis, Ta nux [IpaBu.

2.23.18.1ToBinomsisatn Kiienta npo 3akinueHHs tepMminy aii IIK He miznime Hik 3a 10 ([ecsars)
KaJIeHJAApHUX JHIB J0 3aKIHYEHHS TepMiHy ii Ail nuisixom, mo oOpanuil KiieHToMm 1uist oTpuMaHHS
BUITUCOK Yy BiANoBiAHINM 3asBi-loroBopi/lorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BUMOTY Jlepkarens Hamath  iHpOpMAII0O TPO  Kype
KYMIiBJII/TIpOAaKy/0OMiHy 1HO3€MHOI BaJllOTH, SIKMI 3aCTOCOBYBaBCS MijA 4ac 3iHCHEHHs omeparii 3
BuKopucTaHHsM 11K.

2.23.20.BinnoBinHo 10 yMOB JoroBopy JlepikaTenb KapTKU 3000B’s13aHUM HajgaTH OaHKy iH(popMallio
JUI 3711CHEHHSI KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuii 30epiraTu 110 iHQOpMaIlio IPOTATOM CTPOKY
aii BignosigHoro Jorosopy.

OO6o0B’s130k 0aHKy WHIOA0 TMOBiIOMIIEHHS Jlepkarenst mpo 3ailicHEH! omepanii 3 BUKOPHUCTaHHSIM
€JIEKTPOHHOT'0 TIATKHOTO 3ac00y KOPUCTYBadya € BAKOHAHUM Yy pasi:

- iHpopMyBaHHs OaHkKOM JlepkaTenst mpo KOXKHY 3J1HCHEHY ONepaliio BIANOBIAHO O KOHTAaKTHOI
iHpopmauii, HagaHoi lepxaTenem;

- BiAMOBH JlepraTens BiJ OTpUMaHHS MOB1IOMJIEHb OaHKY Mpo 3/1HCHEH1 onepallii 3 BUKOPUCTAHHSIM
I1K. ITix BiTMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-ZloroBopi/AHkeTi-3asBi KOHTaKTHOT
iHdopmartii, HeoOxiaHOT 11s moBimomieHHs Jeprxatens [1K mpo 3aificHeHHs oneparriii.

2.23.21.bank 3000B’s13aHUi:

- 3[1ICHIOBaTH KOXEH 13 3axoAiB HauexHoi mnepeBipku KiieHTa y Bumaakax, BCTaHOBJIEHHX
3akoHOJaBcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BiJ MIATPUMaHHS IIOBUX BiAHOCHH/BIIMOBUTH KitieHTYy y OOCIyroByBaHHI, Y TOMY
YHUCIl LUIAXOM PO3ipBaHHS MAUIOBUX BIJIHOCHH, 3aKpUTTS PaxyHKa/BIIMOBHUTHUCS BiJ HpPOBEIECHHS
¢iHaHCcOBOI omepanii Ha TMiACTaBaX, nepeadadeHux 3akoHonaBcTBoM Yy cdepi [IBK/OT Ta
BHYTpilIHIMU TokyMeHTaMmu banky 3 nutanb [IBK/®T ta yknagenum JloroBopom.
2.23.22.BukoHyBaTH iHII 000B’S3KH, MepeadadeHi YNHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII
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PO3JALJI 3. TOPAJOK BIAKPUTTS, OBCIIYIOBYBAHHSA TA 3AKPUTTSA NOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NMOPAAOK BIAKPUTTA, OBCIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kmienty mono Binkputts [lorounoro paxyHky 3 Bukopuctantsm [1K,
opopmmoe  IIK ta Hamae Kiienty wmoxmuBicte orpumaru  [IIH 1o el
B pasi ewmicii BipryansHoi I1IK B Cuctemi Onnaitn-6ank Bunava 1K Ta orpumanns [1IH no Hei aemo
BiZpi3Hs€THCS BiA aHanoriyaux onepauiid s [1K Ha ¢izmunomy Hocii, npo mo Kiienra 000B’a3K0BO
iHpopmye meHemkep banky, abo Bci iHeTpyKIii KimieHT oTpuMye y MoGimpHOMY nonatky banky (mis
npoaykty «bank BrnacHuit PaxyHok»).
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI OTIeparlii 3 BUKOPUCTAHHSAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu oOcimyroByBaHHi [IP MoxyTb 3acrocoByBatucsi neberoBa, 1e0e€TOBO-
KpeIuTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mepenbadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCSI HAa HOTO PaxXyHKY.
ITin wac 3actocyBaHHsA Je0eTOBO-KpeaUTHOI cxeMu KirieHT 3ailicHIOE TUIATDKHI —omepamii 3
BukopuctanusMm [IK B Mexax 3amuiiKy KOWITIB, sIKi OOJIKOBYIOThCSI Ha HOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbavae 3aificHeHHss KiieHToM miatikHux onepauiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpusae Ilotounuit paxyHok 3 BukopuctanHaMm [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIH BaJIOTI HAa CTPOK Ta Ha yMoBaX, Bu3HadeHUX JloroBopom 3a IIpoaykrom banky Ta numu
[IpaBuinamu.
3.2.1. Haganns bankoM  CHOXHMBYMX KpEIWTIB B 1HO3EMHId BaliOTI Ha TepuTopili YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayror/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nepenbayenux uumu IIpaBunamu.
3.4. B pawmkax ykmanaeHoro BiamosigHoro JJorosopy bank odopmitroe Kitienty 1K, monepeaano
o3HaiomuBIIM KitieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B noctynHiii ¢opmi, HUsIXoM po3MmimieHHs 3asBu-Jlorosopy/JloroBopy, ux
ITpaBun ta Tapudis B goctynHomy juist KiientiB micui y banky/TToukax mpomaxy banky Ta/a6o
caiiti banky B mepexi [nTepHer.
3.5.bank Mmoxe 3mailicHoBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIMHOTO OOCITYyroByBaHHA Ta OOpOOIATH NuCTaHIiHI posnopsmkeHHs Kiienta 3a ymoBu
ykinaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTAaHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OYyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILLIEHHS CHOPIB Y pa3i iX BUHUKHEHHS, TOPSAOK B3a€MO/IiT TOIIO.
3.6.3 MeTor0 3a0e3medeHHS Oe3NeKn po3paxyHKiB 3 BukopuctanusM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu nHa IIK, a came, permamMeHTyBaTu KIUJIbKICTh OMepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta cyMy OJiHI€l omnepailii 3a BU3HauYeHU ! nepiof (a00 BCTAHOBIIIOBATH 1HIII JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH ix. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankow,
noBoauthbest Kimienty mepen yknaganHsM BignmoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpathi mimitd Ha [IK mmsxom momanns mno banky BigmoBinHOT AHKeTH-3asBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriitHo B cucremi OnnaitH-Oank abo
11110106080 3a Tenedonamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCcTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BiAMOBIIHO A0 3aK0oHY Ta/abo MIIC, Ha 6a3i sxoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitie Ha 1K, BcTaHoBIeHHX
bankom. Jlimit 3a JlomatkoBoto I[IK BCTaHOBMIOETHCS/ 3MIHIOETHCS B 1HAMBIAYAIBHOMY TOPSIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO pIiBHS 3aXMCTy B Hpolieci posnopsyukenHss  Kitientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amobiraHHs Ta TPOTHAIl Jieramizamii (BIAMHBAHHIO) OXOMIB, OJEPXKAHUX 3JIOYMHHUM [UISXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUUICHHS, orepariii
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3 BHECCHHS, BHUJA4l/OTPUMaHHs, TMepeKa3y TPOIIOBHUX KOIITIB MOXYTh 3JIMCHIOBAaTHCS 3
BukopuctanuaM OTP-napomio,skuit HaacunaeTsest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHs;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito abo Kiient npex’siBisie opurinai ifeHTuikaniiHOro JOKYMEHTA.
3.7. 3a iHOUBIIyaIbHUMH JIIMITAMH Ha OINepalii 3 IUIaTIKHUMU KapTKaMu baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1.]Ins xapTok 3 yinom Ta BipTyansHux [IK cnemianpHuil BUTpaTHU JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapiz CIIA/10

000,00 eBpo

® Ha ormepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CHeNiadbHUN BUTPATHUN JTIMIT:

* Ha omepaiii 3HATTS roTiBKH (1000Buit iMiT) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a ponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO rpaBui BigmosigHoi MIIC.
3.9.Vknananusam BignosinHoro Jlorosopy banky KiieHT migTBepKye CBO€E MonepeHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremialibHUX BuTparHuUX JiMiTiB, BcTaHOBIeHWX bankom. KiieHt
MOBIAOMJICHUM PO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJICHHSIM 3a HOT0o pIlIEHHSAM
CrenialbHUX BUTPATHUX JIIMITIB Ha MIPOBEAEHHS MaTihKHUX onepaii 3 I1K, 3xificHeHHaM niii mo/10
3MIHH/30UIbIIEHHS cremianbHuX BuTpatHux niMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaTbHIX
BUTPATHHUX JIMITIB Ha MpoBeIeHHs IuiaThkHUX omepauiid 3 TIK 1 miaTBepmkye mpuilHATTS Ha cebe
0e3yMOBHOT BIJINOBINATBLHOCTI 3a Oyab-Ki HACHiIKK TpoBeacHHs omepanid 3 TIK y cymi, mo
MepeBUIIye BCTaHOBICHI baHKOM BT Ta po3MipH ClieliadIbHIUX BUTPATHUX JiMITIB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpariii 3a HUM, 10 0OMexXye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOJIHMBE TUIBKH y BUINAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. Knient mae npaBo BiakputH [loTounuit paxyHok 3 BukopuctaHHsMm IIK y rpuBHi, nomapax
CIIIA,eBpo y NOpsiIKY, BCTAHOBJIEHOMY I[HCTPYKIIi€IO0 MPO MOPAJOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHOHJAECHTCHKUX PAaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MIOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainu 17.12.2003 3a Ne 1172/8493.
3.12.BHecenHs rpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTiBKOIO 3I1HCHIOETHCS:

3.12.1.1a mincraBi Hane)XHUM dYnHOM odopmienoi KiieHTOM 3asBE Ha Iepeka3 TOTIBKH Yy Kacax
Bi/UIlJICHHS baHKy/uepe3 MyHKTH HpuUMaHHS TOTIBKM (poOode Miclie MpaliBHUKA, OOJalITOBaHE
IUIATKHUM MPUCTPOEM, SIKHM JJa€ 3MOTY 1HIIIIOBAaTH MepeKa3) Ta MiATBEPAXKYeTbcsa Buaadeo bankom
KBMTaHIII1, 3aBIpEHOI MiAMMCOM YIOBHOBA)XEHOTO MpalliBHUKA baHKy.

3.12.2.3 BukopuctanHsm [IK/unm 06e3 Buxopucranas I[IK depes  mnarbkHWA mpHCTpid Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpPOmIOBHX KOIITIB O€3rOTIBKOBUM MUISXOM
3JIIACHIOETHCS POTATOM OmepaliiiiHoro aHsa banky B feHb iX oTpuMaHHsa bankoMm.

3.14Bunmawa  KiienTy  roTiBKOBMX  KomTiB 3  [lOTOYHOTO  paxyHKy  3JIHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBi HaJeKHUM YMHOM odopmiieHoi KiieHToM 3asiBM Ha BUAA4Yy TOTIBKU MiCIs
npoBefeHHs iAeHTUdikanii Kiienta Ta miaTBepIKyeThcs BUAadero baHkoMm apyroro mpuMmipHHKa
3asBU Ha BUJa4y IOTiBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;

-3 0()OpMJICHHSIM KBUTAHIII] TUIATKHOTO TEPMiHaia, Yeka 0aHKoMara;

- 3 JAPYKYBaHHSM KBHUTAaHIIIi TUIaTiXHOTO TepMiHana (abo po3paxyHKOBro JOKyMEHTa) Ha Kaci (3a
TEpMIHAJIOM) TOPrOBOI TOYKH 32 YMOBHM IONEpPeIHbOI KymiBii ToBapy uu nociyru 3a [IK Visa un
Mastercard He3asIe)KHO BiJl CyMH KYIIiBIIi.

3.15.Buyayga 3a [1K roTiBKu yepe3 OaHKOMaTH y MeXax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBOi
TOUYKU 3JIHCHIOETBCS B TPHUBHSX, a yepe3 POS-TepmiHamM YHNOBHOB@KEHUX OaHKIB-€MITEHTIB - Y
BamtoTi [lotounoro paxynky, mo sikoro emitoBana IIK. Ilepeka3 3 I[loTounoro paxynky Kiienta
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TPOIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JTOKYMEHTY, CKJIAJICHOTO BIMOBITHO JI0
BUMOTI YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOPMATUBHO-TIPABOBUX akTiB HamioHampHOrO OaHKy
VYkpainu, micis npoeaeHHs ineHTudikarii Kiienra.

3.16.Po3paxyHKoBHii TOKYMEHT Ha mepeka3 komriB 3 [lorounoro paxynky KiieHTta B HamioHanbHii
BamoTi, mpuiHATHH bankom Bin KiieHTa mpoTsroM omepamiiiHOTO 4Yacy, BCTAHOBIICHOTO JJIS
3MIMCHEHHS oOmepalii B HAIiOHAJIBHIM BamiOTi, baHK BUKOHYE B JI€Hb HAJIXOKCHHS TaKOTO
PO3paxyHKOBOIO JOKyYMeHTa 70 baHky. Y Bunajiky HaJXOJKEHHsI PO3paXyHKOBOIO JOKYMEHTa Micis
ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBH TOKyMeHT KirieHTa He mi3Hille HaCTyITHOTO
OIepaLiiHOro JHS.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komriB 3 [lotounoro paxynky Kiienta B iHO3eMHii
BaMOTi, mpuiHATHH bankom Big KiieHTa mpoTsroM omepamiifiHOTO 4Yacy, BCTAHOBIICHOTO JIS
3MIACHEHHS oOmepanii B 1HO3eMHIM BaioTi, baHK BHKOHYe B J€Hb HAJXO/DKEHHS TaKOTO
PO3paxyHKOBOI'O JOKyMeHTa 10 baHky. Y Bunajaky HaJXOJKEHHs PO3paXyHKOBOIO JOKYMEHTA IICII
ornepauiiHoro yacy baHk BUKOHY€E Takuil po3paxyHKOBH TOKyMeHT KiieHTa He mi3Hille HaCTyIHOTO
OIepaLiiHOro JHS.

3.18.3a O6axxannsim KitieHnTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o otpumadi Bif KiieHTa micis 3akiHYeHHsI ONepaliiiHOro 4yacy MoyTh OyTH BUKOHaHI bankom y
TOM XK€ JICHb B IicCIsIONepalliiiHui yac BiamoBiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUNHATTS 10 BUKOHAHHS PO3PAXyHKOBOTO JIOKYMEHTA YHOBHOBa)KEHUI
npauiBHuK banky nmoseprae KiieHnty npyruit mpuMipHUK po3paxyHKOBOTO JOKYMEHTA, 3aBIpeHUIA HOTO
MIIIACOM.

3.20.I1epepaxyBannst komtiB 3 [loTouHOrOo paxyHKy MOKE 3IIMCHIOBATUCS 3a PO3MOPSIHKCHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha MEpeKa3 B MOPSIKY AOTOBIPHOrO criMcaHHs kowTiB 3 [loToyHoro
paxynky KiienTa Ha kopucTh TpeTix oci0 abo Ha BiacHi paxyHkw, siki Biakputi B [IAT «BAHK
BOCTOK» mmsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpMAIIiIO, SKa
noTpiOHa I HAaJIEKHOTO BUKOHAHHS OaHKOM JIOpY4YEHHSI TUIATHHKA, 30KpEMa: YMOBH, 3a SSKUMHU OaHK
MOBMHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIpHE CIMCAHHS; HOMEp PaXyHKy IJIATHHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIpPHE CIIMCAHHS, Ha3By OTPHMYyBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBAueM,
SKUM TeperdaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPetiK
JOKYMEHTIB, fKI OTpUMyBau Mae€ HaJaTu O0aHKy, 10 OOCIYroBye IUIaTHHMKa (SIKIIO Taka Oyne
nepenbayeHa B AHKeTi-3asBi).

3.21.IlepepaxyBanHs Ta Buiada komrtiB 3 [loTouHoro paxynky Kiienra 3milicHroeTscsi bankom B
MeXax 3aJIMIIKIB KOIITiB Ha IloToyHOMY paxyHKY 3 ypaxyBaHHSIM HaJIXO/JKEHb KOULITIB MPOTATOM
OTIepalliiHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHBHO-TIpaBoBi akTH HBY.

3.22.0ckinbKH J1aTa Ta Yac 3AiMCHEeHHs omeparlii 3a gjornomoror [TK Biapi3HSAETbCS BiJ AaTH Ta Yacy
¢akTHUHOrO crMcaHHs KomTiB 3 [IoTOYHOTO paxyHKy, MOPSAIOK CIHMCaHHs/3apaxyBaHHsS KOIITIB 3
[ToToyHOrO paxyHKy MOe HE CHIBIIaJaTH 3 YEProBiCTIO (PaKTUYHOTO MTPOBEACHHS Olepariiii.
3.23.bank 3ale3nedye 3aIHCHEHHS pO3paxyHKIB B Mekax BuTpaTHoro IiMiTy y THOpSIKY,
nepeadaveHOMyY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBumamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1. Iocnyra  Cash-back HamaeTbcsi BHKITIOYHO Ml MOTOYHHMX paxyHKiB y rpusHi.Cash-back
crutauyethesi bankowm y rpuBHi Ha [1P Kiienra.

3.23.1.2.fkmo TpaH3akiis, Mo skii mepemdaueHa cmnaTta cash-back, Oyna 3aiificHeHa B iHO3eMHIN
BAJIIOTI, TO JUIsI PO3PAXyHKY BHKOPHCTOBYETHCA Cyma TpaH3akilli, sika Hamivnwia Bixg [lmaTixaOT
cucremi, 1o kypcy HBY Ha nens criucanns cymu naHoi onepaiii 3 paxyHky Kimienra.

3.23.1.3. Po3mip Ta CTpOKH OBEpHEHHS BKa3yIOThes y Tapudax.

3.23.1.4.bank yrpumye 3 cyM cash-back, axi migmisrarots ciati KiieHToBi, mogatku, 1mo nependaueHi
TIFOYNM 3aKOHOJABCTBOM.

3.24.Y pa3i nHasBHocTi [loTouHoro paxyHky 3 BukopucraHHsMm I[IK sk B HamioHanpHI Tak 1 B
1HO3€MHIH BaJIIOTI BUTPATHUM JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:
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BUTPATHHI JIMIT Ha N Kypc (3riHo
BUTpaTHUH JimiT Ha [ToToyHOMY

= IToTouHOMY paxyHKy y + . o . 3 yMOBaMH
paxyHKy B IHO3€MHIN BaJIfOTI
TPUBHSX Horosopy)

3.25. Tlopsaok cimcanHs cymu orepaiiii 3a [IoTouHUM paxyHKOM € HaCTYITHHUM:

3.25.1.YV pasi nHasBHocTi [loTouHOrOo paxyHKy B iHO3eMHIH BamioTi Ta I[loTodHOro paxyHkKy B
HalllOHAJBHINA BAJIOTI MOPSAAOK CIIMCAHHS CYMH OIepallii € HaCTyITHUM:

- cyma omeparii cnucyerbcs 3 Toro [loTOYHOroO paxyHKY, BajioTa SIKOTO CIIIBIIAJa€ 3 BaJIOTOIO
ormepaiii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxXyHKY 3aJHIIOK CYMH OTepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJIKy, SKIIO BAJIIOTa OMepallii, 3iIHCHEHOT B 1HO3EMHINA BAJIOTI, HE CIIIBIAJa€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma omnepatii cucyeTtsbest 3 [IoTOYHOTO paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTayl KOINTIB 3aJIMIIOK cymu omepamii — 3 [loTodHOro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.25.2.Y pa3i HasBHOCTI I[loTOYHOTO paxyHKy B 1HO3E€MHIM BajIOTI, SKIIO BAJIIOTa OIEparlii,
BiJpi3Hs€ThCS BiJ BamoTu [l0TOYHOro paxyHKy, COUCAHHIO mijuiarae cyma y BamioTi Ilorounoro
paxyHKy3a KypcoM, SIKHI BCTaHOBIIOEThCS 3TiHO 3 yMoBaMu JloroBopy ta mux [IpaBui.

3.26.bank 3apaxoBye KomTH y BamoTi [lorounoro paxynky BaeceHi Ha [10TOYHMIT paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta nnaTixkHHUI NpUCTpii, a0 mepepaxoBaHi B 0E€3roTIBKOBOMY MOPSIAKY 3 1HIIHX
paxyHkiB B baHky, He mi3Hime [BOX omepamiiiHux AHIB baHKy Big gatm  Takoro
BHECEHHs/TIepepaxyBaHHs. 3apaxyBaHHs Ha llorounuii paxyHok kowmTiB y BamioTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY TOPSAKY 3 1HIIMX OaHKIB, 3TIHCHIOETHCS HE Mi3HIIIC
HacTynHoro OmnepariifHoro AHs Micis HaIXO/PKEHHS KOIITIB Ha KOPECHMOHIEHTChKUN paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOIIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBizuTh [loTouHoro paxynky ta/ado I1K.

3.27.Pekgizutu s nonoBHeHHs [1P rpomoBrMu KomraMu B HaI[lOHATIBHIN BaJIIOTI:

BUTPATHUN
JMIT

OtpumyBau I1.1.b.(3a HassBHOCTI)

PaxyHok oTpumyBaua IBAN, 3a3nauennii B 3/1 KbO/noroBopi 6aHKiBCHKOTO paxyHKY
Kox orpumyBaya

bank orpumyBaua ITAT «bAHK BOCTOK)»

[Ipru3HayeHHs aTexy [TpusHaueHHs muaTexy (CyTh Ta METa MepeKasy)

3.28.B HarioHaNbHIN BaJTIOTI TOTIBKOBE TIOMOBHEHHS paxyHKY KiieHTa TpeTtiMu 0co6aMu MOKIIHBE 32
YMOBHU TNpei’sBJICHHA Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HAaJaHHs 3a3HAYEHHX JOKYMEHTIB Iepen0adyeHo A1I0YUM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHIl BadiOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXIJIMBE 32 YMOBU
npes’ sBIEHHs macnopra ado 1HIIOro JOKYMEHTa, 0 MOCBiAYYye 0co0y Ta 3a HasBHOCTI JAOBIPEHOCTI,
3aCBiJJYE€HOI Y BCTAHOBJICHOMY YHHHHM 3aKOHOZABCTBOM IOPSIKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

3.29.PexBi3uTH, HEOOXIiTHI Ui 3apaxyBaHHS KOIITIB B iHO3eMHill BamrorTi Ha [loTounuii paxyHOK
po3MilleHi Ha caiiTi banky B mepexi [HrepHeT. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 110
BUMOT HOpMaTUBHUX J1I0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIICHHAX, IO HE
BIJTHOCSATHCS 710 Mepexi baHky, Ta onepartiiii 3a Mexamu YKkpainu komicii baHky MOXyTb BXOIUTH A0
CYMH, 10 aBTOPU3YETHCA.

3.31.bank 3milicHIOE 00OMiH cymu aBTopm3aiii y Bamroty 1P 3rigHo Kypcy, BcraHOBIeHOTO bankom Ha
JeHb omeparii Ta 6J0kye gaHy cymy Ha IloTo4HOMY paxyHKYy B MeXax BHUTpaTHOro JiMity. Kypc
BCcTaHOBIIOETHCS 3 9:30 k0okHOTO omepartiiHoro jHs. Komicis 3a 0OMiH BXOJUTH Y CKJIIAJ CyMH, IO
OIIOKY€EThHCA.

3.32.0ckinbku jara 3ailcHEeHHs omeparii 3a gormomororo ITK Bigpi3HSAETHCS BiJ AaTH CIIHCAHHS
kowtiB 3 [IP, mix yac 3aificHeHHs omepalrtii, 3a SKOIO BaJlfoTa onepauii Bifpi3HaeTbes Bia Bamotu [1P
KypcoBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH nmpeaMeToM mnpereH3ii 3 0oky KiieHTy.

51




3.33.V pa3si 3niiicHenns KmienToM omepartii B BajioTi, 10 BiApI3HAEThCSA Bia BamtoTu [loTodyHOTrO
paxyHKy, CIIUCaHHA KOIITIB 3 II0TOYHOTrO paxyHKy 3I1MCHIOETHCS 1O KypCy, BCTAaHOBIEHOMY baHkoM
Ha neHb cnucaHHA. [Ipu oMy baHKOM CTATYeThCsl KOMICIA 3a OOMIH BaJIOTH OTMEpallii y BaioTy
paxyHKy BimmoBigHo g0 Tapudis. SAxmo BamoTa omeparii rpuBHs, €Bpo abo momap CIIIA, bank
KOHBEPTYe cyMy onepatii B BamoTy [loTouHoro paxyHky, B 1HIIMX Bumnaakax baHk KOHBepTye cymy
KIIPUHTOBUX pO3paxyHKiB B BamoTy llotouHoro paxynky. Kypcu mnponmaxy, oOMiHY BaliOTH,
BCTaHOBJICHI baHKOM, po3MilyroThCs Ha caiiTi OaHKy B Mepexi [HTepHeT.

3.34.Yci komicii mo 3AiCHEHUM OIepalisM HapaxoBYylOThCs baHkoMm Ta cradyioTbes KiieHtom y
HalllOHAJBHINA BATIOTI 3 OyAb-sKkoro [loTouyHOr0 paxyHKy 3T1IHO 3 AIFOUYMMH BiAIMOBITHUM J[orOoBOpOM,
[TpaBwiamu ta Tapudamu, mpu HaCTaHHI TEPMIiHIB TUIATEXIB. 3 METOIO CIUIATH 3a3HAYCHUX KOMICIH,
Kiient nopy4ae banky cnvicaTl TpOIIOB1 KOIITH Ta 3iHCHUTH BiJ] CBOTO IMEHI, Ta 32 paXyHOK KOIIITIB
Krnienra mponaxk iHO3eMHOI BaIOTH Ha BAIIOTHOMY PHHKY YKpaiHM y CyMi €KBIBaJICHTHIH 3a
MMOTOYHUM PUHKOBHM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a oTpuMaHi BiJ MPOAaXy KOIITH B
HAI[lOHAIBHINA BaJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHkKOM 10XOAM BiJ TakUX oOIepaiiil 3 BpaxyBaHHSIM BHUTpPAT Ha MPOJAX BAIIOTH.
HapaxoBani koMicii TisrarTh CIIaTi y CTPOoK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micsaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 1THIIMX TPOAYKTIB Ta mociyr banky: 3 natu HapaxyBanHsa 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MICsIIEM, B IKOMY BiJIOYJIOCH HapaxyBaHHS BIAOBITHUX KOMICIH,

SKIIO 1HIIUN CTPOK JUIA iX criaTé He BetaHoBineHud Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3IIHCHIOETBCS 32 JOPYYEHHSIM
Krienta abo 6e3 #oro nopydyeHHS y BHIAJKax, MepeAdadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BixmoBigaEMHE JloroBopamu Ta iumu [IpaBunamu.

3.36. BinkpuTTs paxyHKIB B 1HO3€MHI{ BajroTi BiOyBaeThCs TibkH 3a TUMU lIpoaykramu banky, B
AKHX 11e iepeadadeno BixnoBinanumu ymoBamu [Ipoaykris ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMIUIATH CTHUIEHJili, MeHCii, coniaJbHOI J0MOMOrM Ta IHIIMX NepexdavyeHux
3aKOHOAABCTBOM YKpaiHH coONiaJlbHUX BHIUIAT, A TaKOK HA BHUKOHAHHS cHeHiaJbHHUX
JAepPKABHUX MPOrpam.

3.39.1.Bci moToyHi paxyHKH, IO BIAKPUTI JUIs 3apaxyBaHHS Ta BUIIATH CTUICHINM, TEHCIH,
COIIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adyeHnuX 3aKOHOJIABCTBOM YKpaiHM COIllaIbHUX BHUILIAT HA 4Yac
HaOpaHHsl YUHHOCTI uMHU [IpaBuiamMu BBaXKarOThCS MOTOYHUMH PaXyHKaMH, IO BIAKPHUTI BUKIIOYHO
JUTsL 3apaxyBaHHS Ta BUIUIATH CTUIICH[IIN, TEHCIHM,COLIANbHOI JOTIOMOTH Ta I1HIIUX TMepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COILliaJbHUX BUILIAT, 0OCITYTOBYIOTHCS 32 «/1€0ETHOIO CXEMOIOY.

MosxnuBe TakoX BUKOpuUCTaHHA KIllEHTOM «€0eTHO-KPEIUTHOI CcXeMU»(3 ypaxyBaHHSIM
n.3.39.11.11paBun). KmieHT moromxyeTscss 3 THM, 0 baHk He 3000B’s3aHUN HalaBaTH KpEeIWUTHI
KOLITH (BCTAHOBIIIOBATH JIMIT oBepapadTy) Ha nepury BuMory Kiienra. bank Mae npaBo BiAMOBUTH
0e3 MOsICHEHHS IPUYMH Y BCTaHOBIIEHH] (3011b1IIEHH1) JIIMITY oBepapadTy Ha ymoBax IIpaBui;
3.39.2.TToTouHi paxyHKH JJIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHIICHJIHM, MEHCIH, COIMabHOL
JIOTIOMOTH Ta IHIIMX TependadeHruX 3aKOHOJABCTBOM YKpaiHU COIabHUX BUIUIAT BiIKPUBAIOTHCA
BUKJIIOUHO Y TPUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy JUIsl 3apaxyBaHHsS Ta BUIUIATH BUKJIIOYHO CTUIEHIIH,
MIEHCIH, COIiaTbHOI JOTMOMOTH Ta IHIIUX TMepeadadyeHnx 3aKOHOAABCTBOM YKpaiHW COIIaJbHUX
urnat, Kmient y 3asBi-JloroBopi y psanky «l[loTounuii paxyHOK BiIKPUBA€THCS BHKIIOYHO IS
3apaxyBaHHA™»/3asiBl MPO BIAKPUTTSA PaxyHKY B psAKy «JlomaTkoBa iHdopmariis», y T.4. HUBIXOM
MPOCTaBIsIHHSA TpadiyHOro mo3HA4YeHHA («+»/ «V») Ha TMEBHUX MiICHSX 3a3HAvae, IO PaXyHOK
BIIKPUBAETHCS I BUILJIATH BUKJIIOYHO CTUIICH[INA, TIEHCIHA, COIIaJbHOI  JOTMOMOTH Ta I1HIIHX
nependadyeHuX 3aKOHOJaBCTBOM Y KpaiHU COLIaIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS TMOTOYHHX DPaxyHKIB IEHCIOHEpaM Ta OJlep)KyBadaM COIiaIbHOT
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JOTIOMOTH y TIOPSIIKY, BCTAHOBJICHOMY [HCTPYKIII€O TIPO MOPSIOK BIIKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHIOHACHTCHKUX PAaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MMOCTaHOBOIO TpasiiiHHg HarionanpHoro 6anky Ykpaiau Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoio B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATIKHUX KApTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblie OJHOro poky. IliATBep/KEHHSIM NPONOBXKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKW HAa OJUH pIK € iHQopmauiiiHe mnosimomieHHs Big banky.
Heorpumanns baHkoM nuceMOBO Oyab-fKHX 3alepeueHb BiJ OJep)KyBadya IpOTAroM 7 HIHIB 3
MOMEHTY HaJdiclaHHs 1H(QOPMAIIHOTO IOBIJOMIICHHS € CBIJOIITBOM MPO 3TOAY OJepKyBaya 3
IIPOIOBXKEHHSAM CTPOKY 00CIyrOBYBaHHSI IUIATIXHOT KApPTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI BUMOTOIO OAEP)KYBaudiB IPOBEICHHS
BUIUIAT HAJIEKHUX IM CyM IEHCIH Ta coliagbHOi JomnoMoru B banky abo 3a JOCTaBKOIO JOJOMY, 110
00YMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOKO Y0100 Mi>k baHKOM Ta ofepkyBauem.

3.39.6.bank Mae mpaBo He 3apaxoByBaTh TpomoBi komrTu Ha IloTouHwii paxyHOK y pasi
HEBIIMOBITHOCTI OyJb-SKMX PEKBI3WTIB, 3a3HadyeHUX B crnuckax IleHciitHoro ¢oHmy abo oprany
COLIIAJIBHOTO 3aXHMCTy HaceleHHs AaHuM lloTouHoro paxynky KiieHnTa, HassBHOCTI JaHHMX MPO CMEPThH
Knienra, 3akpurrs [loTouHoro paxyHky a0o NHCBMOBOI BHMOIUM OpPraHy COLIQJIBHOTO 3aXUCTY
HACEIICHHS.

3.39.7.bank 3000B’s3aHUIl TOBIAOMUTH BiAmoBigHUN opran [lenciiinoro ¢onxy abo opran
COIIIAJIBHOTO 3aXHUCTy, SKIIO CyMH KOWTIB 3 IloTOuHOro paxyHKy OAEpKYIOThCS 3a JOBIPEHICTIO
Oinple SK OJUH KaJeHIapHHM pik abo He oaepxkytoTbes 3 [loToyHOro paxyHky Oinblle SK OJIUH
KaJIeHJAapHUH pIK.

3.39.8. ko cymu kxomrtiB 3 [ToTOYHOTO paxyHKY OJEp>KYHOThCS 3a JOBIPEHICTIO Olblle SK OJUH
KaJeHJapHui pik abo He onepxyroThes 3 [oTouHOrO paxyHKy OUTBII SIK OJMUH KaJCHAAPHHHA PIK,
Knient 3000B’s3aHuii mojgatu HOBY 3asBy B opran IleHciiiHoro ¢onay abo opraH comiajabHOTO
3aXHCTy, B TMPOTUBHOMY BHWIIQJKy OCTAaHHI MPUIIMHSIOTH NepepaxyBaHHsS komTiB Ha [loTounuit
paxyHOK y baHky 1 37iiicHI0Oe BUIUIATy uepe3 MiJIPUEMCTBA IOMITOBOIO 3B’S3KY 3a MiCLEM
npokuBaHHs KitieHTa B yCTaHOBIICHOMY TOPSIIKY.

3.39.9.V pasi HaaxopkeHHs 10 banky Bimomocreit mpo cMepTh Kitienta, bank camocTiiiHo (y nmopsaky
JIOTOBIPHOTO CIUCaHHs) 3000B’s3anHuil crucatu 3 [loTtounoro paxyHky Kiienta Ta mnepekasaTu
opranam IlenciitHoro ¢oHay abo CoOILiaTbHOTO 3aXWUCTy HAaCEleHHsS CYMHU TMEHCIH Ta coliaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takui [loTouHui paxyHOK pa3oM 3 HapaXxOBaHUMHU Ha HUX IPOLIEHTaMH,
MOYMHAIOUY 3 Micslls, HACTYIHOTO 3a MicsiieM cmepTi KiienTa.

3.39.10.He no3BomsieThesi mepekasyBaTh Ha [lOTOYHMH paxyHOK, BIAKPUTHH BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUNEH[iM, MNEHCIH, coliaJbHOi JOMOMOTM Ta IHIIMX NepeadayeHux
3aKOHOJ/IaBCTBOM Y KpaiHU COI[iaIbHUX BUIUIAT OyIb-SIKAX THIINX KOIITIB.

3.39.11.5xmo y Kumienta € OaxaHHs KOPUCTYBATHCS IHIIMMU OaHKIBCBKMMHU TOCIyTraMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadt), 3aiiicHIOBaTH 3apaXxyBaHHS IHIIMX HAJIXOKCHb, TO BIH MOXE
BIAKpUTH s 1ux 1utedl [loTouHuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTUBHUMU
nokymentamu HBY.

3.39.12. IloroyHmii PaxyHOK i3 cHemiaJJbHUM PpPe:XKMMOM BHMKOPHUCTaHHSI I 3apaxyBaHHS
ponomoru Ha BukoHaHHA IlocranoBu KaGinery MinicTpiB Ykpainu Bin 09 rpyaus 2021 poky
Ne 1272 «/lesiki nuTanHst HaxaHHs JonoMoru B pamkax Ilporpamm “ellinTpumka”» (3i 3Minamu).
3.39.12.1.1Tocnyru banky ¢izngaum ocobam HamaroThes B mepion naii [Iporpamm “ellinTpumka”
(nagani- «[Iporpamay), sikuii Bu3HavaeThcs noctaHoBoto Kabinery MinicTpiB Ykpainu Bia 09 rpyass
2021 poxy Ne 1272 «/lesaxi nutaHHs HagaHHS aonomoru B pamkax [Iporpamu “ellinTpumka’ (31
3miHamu) (Hajaii- «IlocranoBa Kabinery MiHicTpiB YKpaiHn»).

3.39.12.2 Knientom banky € OtpumyBau gorioMory; repeiik OTpruMyBadiB JONIOMOTH  BCTaHOBJICHO
ITocranoBoro Kabinery MinicTpiB YkpaiHu.

3.39.12.3./lomomora Hamaetbcsi Kimienty banky-OTpuMyBady momomMord 3a Horo OaykaHHIM Yy
po3mipi,BcranoBiieHoMy [loctanoBoro Kabinety MinicTpiB Ykpainu (Hagamni — «/lormomoray).
3.39.12.4. Jlomomora wHamaetbcss Kiienty banky-OTpuMyBady mOmOMOTH — [UIS BHKOPHCTAHHS
rpomoBux KowmTiB 3rifHo  [locranoBu Kabinery MinictpiB  VYkpainu Big 09 rpyans 2021 poky
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Nol272 Ne «Jlesiki muTaHHS HaJaHHs J0MOMOTH B paMmkax [Iporpamu «ellinTpumkany (31 3MiHaAMu).
3.39.12.5./Ins orpumanns Jlomomoru OTpumMyBady JONOMOTH HEOOXiAHO BIJKPUTU IOTOYHUIN
PaxyHOK 13 CcllelialbHUM PEKUMOM BUKOPUCTaHHS JUIsl 3apaxyBaHHs gonoMoru (Hajgani — «llorounuit
paxynok») B IIAT «bBAHK BOCTOK», 3 skum Minnudpu ykiaaneHo 1orosip iH(opmamiiiHoi
B3aemojii, Ta/abo mepeBiputu Homep Ilotounoro paxynka (3a crangaptrom IBAN) OtpumyBada
JOTIOMOTH JUIs BUILJIATU JOMOMOTH, iH(pOpMalis 00 SKOro nepenana bankoM Ta sSKuil HasiBHUMA Y
MoOuTbHOMY aonatky [Topramy Jist ([is).

3.39.12.6.Binkputts IloTouHoro paxyHnka 3aiiCHIOETHCSI BaHKOM BIIMOBITHO A0 3aKOHOJABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HamioHanbHoro Ganky Ykpainu. IIoTouHMI paxyHOK 13 creLiaJlbHUM
PEKMMOM BHKOPHCTAHHS JJIs 3apaxyBaHHs JonoMoru Ha BukoHaHHs [loctanoBu KaGinery MinicTpis
VYkpaiau Bix 09 rpyanas 2021 poxky Ne 1272 «Jlesiki nuTaHHS HaJaHHS JOIOMOTH B paMkax [Iporpamu
“ellinTpumka”»(31 3MiHaMH) Ha 4Yac ONPWIIOAHEHHS wiel pemakuii [IpaBun BBaKaeTbcs NOTOYHHM
paxyHKOM, 110 BIAKPUTO BUKIIFOYHO JJIs 3apaxyBaHHs JlonoMoru.

3.39.12.7.IToToyHMi paxyHOK i3 CleLiaIbHUM PEKUMOM BUKOPHCTaHHS Ul 3apaxyBaHHsA Jlomomoru
BIJIKPUBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8. Pexxum poGotu Ilotounoro paxynky BusHauaeThcst IlocranoBoro Kabinery MinicTpi
YkpaiHu.

3.39.12.9.Ctpox aii IToTounoro paxyHky BcranoBmoeThcsi Kabinerom MinicTpiB Ykpainu. [Torounuit
paxyHOK 3aKpUBa€eThcsl baHkoM 3 mijicTaB,BU3HaYeHNX octaHoBoro Kabinery MinicTpiB Ykpainu.
3.39.12.10.HeBukopucTaHi KOIITH TOBEPTAIOTHCS baHKOM Ha paxyHOK Ui 3apaxyBaHb KOIITIB
ponomoru AT “Ormag0ank”.

3.39.12.11 Tonomora, 3apaxoBana Ha Ilotounmii paxyHok Kimienta banky-OtpumyBava gomnomoru, y
pasi foro cMepTi, HaOpaHHs 3aKOHHOI CUJIM PIIIEHHAM CYJy MPO BU3HAHHS HOTO 0€3BICHO BIJACYTHIM
abo oOroJjomieHHs TMOMepiUM TMoBepTaeTbess bankom Ha paxyHok AT  “Omanbank” y
HOPSAKY,BU3HAUEHOMY YNHHUM 3aKOHOJIABCTBOM.

3.39.12.12.HezapaxoBani cymu xomTiB Kiienty banky-OTpumyBady JTOMOMOTH TOBEPTAIOTHCS
bankom Ha paxyHok AT “Omaa0ank” y mopsiaKy, BU3HAYEHOMY YHHHUM 3aKOHOJ/IaBCTBOM.

3.39.12.13. Tlocnyru banky, moB’si3aHi 3 BIAKPUTTSM, 3aKPUTTSAM Ta oOcCiyroByBaHHsSM [loTowHOTO
paxyHKa, a TakoX eMicii Ta oOcnyroByBaHHs miaTikHOi KapTku Kiienta banky-OtpumyBaua
JOTIOMOTHY HaJIAl0ThCsI OE30IIIaTHO.

3.39.12.14.06po6ka mnepcoHanbHUX JgaHux Kiienra banky-OtpumyBaua jomnomorun bankom
3/1IACHIOETHCS BIAMOBIIHO /10 3aKOHOJIaBCTBA PO 3aXKCT MEPCOHAIBHUX JAHUX.

3.39.12.15. Knient banky-OtpumyBau jomnomoru,ykinaBmu Jlorosip,HagaB banky 103Bin1  Ha
po3kputtss bankom  iHopMmarlii, 0 CTAaHOBUTH OAHKIBCHKY TAEMHUIIO, TEPCOHATBHUX JTAHHX,
KoHiaeHIitHOT 1HopMarii moao cebe Ta 3aiCHEHI HUM omepauii AKIIOHEPHOMY TOBAapHUCTBY
«Omanbank» Tta Minuudpu B obOcsrax, nepeadaueHux [lopsinkom HagaHHS JOMOMOTH B PaMKax
ITporpamu “ellinTpumka” Ta IlOpsIKOM BHUKOPUCTAHHS KOUITIB, IMEpeIOAYeHUX Yy JAEp>KaBHOMY
OrojkeTi JUIsl HaJaHHS jaonoMmoru B pamkax Ilporpamu “ellinTpumka’,3aTBepKEHUX MOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «Jleski NUTaHHS HaJaHHS JTOTIOMOTH B
pamkax [Iporpamu “ellinTpumMka’»(31 3MiHaMn).

3.40.ITpaBuja xkopucryBanus I1K:

3.40.1.I1K € BnacHicTio baHky 1 He mijyiArae nepeaadi TpeTiMm ocodam.

3.40.1.1. Pexgizutu Bipryanbnoi [IK (Homep xaprtkm, tepmin naii, CVV-kon) Kiient mae 3mory
OTpUMAaTH LUIAXOM BianpaBku 3anuty Ha KH6464(naacunaerscs y iHQpOpMaLiiHOMY MOBIJOMJICHHI),
oTpuMaHi pekBi3uTu BipTyasnbHoi [IK He miansraioTs nepeaayi TpeTiM ocodam.

3.40.2.TIK, u1o emityeThcsi bankom, € 3aco00M 0€3roTIBKOBUX IJIATEXKiB, 3aCO00M 3HSTTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTAaHHS SIKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAalOUH
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox nuumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBIOEThCs B OHMAH-0aHKy/ 0aHKIBCHKHX TepMiHATIaX B Kacax baHKy/ mUITXoM
Bianpasku 3anuty Ha KH6464(Hancunaerbes y iHGopManiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB

MIPOJIYKTY.
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3.40.3.1. TIK moBuHHA OyTH aKTHBOBaHA I MOAANBIIOT poOoTH. KITIEHT KOPHUCTYETHCS MOCIYTOIO
ycranoBku [1IH xoay, mpoBoasuu BiANOBiAHY omepaiiito y BigaineHi banky abo B cucremi Oniaiin-
Oank abo Bigmpapisiroun 3anmut Ha KH6464 noBimomnenns Buny AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-nomep macnopra Kiienta ©e3 cepii macmopTHOoro aokymenta, BBBB-ocrtanwi
yotupu 1udpi Homepa I1K.

Omnnata nmocnyr ycraHoBku I1IH -xony 3aiiicHioeTsest Kimientom 3rigao 3 Tapudamu banky, mo AitoTh
Ha Jaty oruiatu nociayru ycranoku [1IH-kony.

[Tocayra HajaeThCs JMIIE 32 YMOBU IPEa SIBJICHHS HacropTra ado IHIIOro JOKYyMEHTa, IO MOCBiaYye
0co0y.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Bunstkom NET.Card) nmoBunHa 3niiicHioBaThcs 3
BukopuctanaM I1IH — kony y Oyap-SKUX IUIaTIKHUX MPUCTPOSIX, 110 MPUMMAIOTh IUIATIXKHI KAPTKHU Ta
BuMararoTh BBeeHHs [1TH — koxy.

3.40.3.3. TIK 3 yunom Ta BipryansHa [IK akTtuByroThcst 3a monmomororo OHIIaiH-OaHK, SMS-3aUTy Ha
kopoTkuit Homep (KH) 6464, abo BBenenns [1IH-koay B miuaTiKHUX OPUCTPOSIX.

3.40.3.4. B pasi skmo Kiient O6axae ckopucratuch mnociyroro 3minu [IIH komy, BiH mpoBOIUTH
BIJNOBIMHY omeparnito B 6ankomari banky, B iHmOMYy OaHKOMAaTi SKMH MIATPHMYE IIO TOCIYTY, 32
nonomororo OHnailH-6aHK a0o 3BEpHYTHCS 10 BiaaiieHHs baHKy.

3.40.3.5. Omnara mocnyr 3miau T1IH xomy 3nivicHtoeTsest Kimientom 3rigao 3 Tapudamu banky, 1o
JII0Th Ha JaTy oruiatu nociayru 3minu [1IH konxy.

3.40.3.6. bank He Hece BinmoBimanbHOCTI 32 HajaHHs nociayru 3miHu [1IH xoxy B GaHKOMaTax iHIIMX
OaHKiB.

3.40.4.bank odopmimtoe/nagae TIK mo IloTtouHoro paxyHKy 3a NMUCBMOBOK 3asBoro KirienTa. 3a
O6axanHaMm KiieHta Ta 3a ymoBH ykiajeHHa [loroBopy oOGcimyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke Oytu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
HaZae iMeHHY (mepcoHidikoBany) abo HeimMeHHY (He mepconidikoBany) IIK, mo BuzHauaeTbcs
BignoBigHuMu ymoBamu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a 10oBipeHiCTIO HE JOMYCKAETHCs, KpiM BUMAAKy emicii gogatkoBoi 11K ans
JoBipeHoi ocobu. SAkmo nonatkosa [IK emitoBana

-Ha iM’s1 ManonitHpoi ocoou-nqutuHu Kimienra, Taka nogatkoa I1IK moxke Oyt oTprMaHa 3aKOHHUM
MPEJICTaBHUKOM;

- Ha IM’s HENOBHOJITHBKOI ocobu-gutuHu Kimienrta, taka momatkoBa [IK wmoxe Oyt oTpuMmaHa
HEMOBHOJITHBOIO 0c00010-1UTHHOI KitieHTa uH ii peicTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MaJIONITHBOI 0coOH, (i3MYHOI ocolwu,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHUX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii Ha mmupoBiii croponi [IK y dopmari wmicsus/pik. His TIK
aBTOMaTUYHO NPUIUHAETHCS MICAS 3aKiHYEHHS OCTaHHBOTO [JHS MICALS BIANOBIAHOTO POKY,
3a3HaueHoro Ha JnuipoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [1K/3akputts [loTouHOro
paxyHky [lepxarens nosuneH nosepuytu I1K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOTO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loToyHOro paxyHky Ha iHI paxyHku Kiienta abo paxyHKH 1HIIHX 0C10;

- OTpPHMMaHHs TOTIBKOBHX KOIITIB B OaHKOoMarax Ta kKacax banky a0o iHIIMX OaHKIBCBKMX yCTaHOBAaX,
ne po3mimienuit morotur MIIC,

- OTpPUMMaHHS TOTIBKOBHUX KOIITIB Ha Kaci (3a TepMiH&JIOM) TOProBOi TOYKH 3a YMOBH IMOMNEPEIHBOT
KYIIBJIi TOBApY YU MOCIYTH;

- 1715 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATHKHUN MPUCTPii kacy baHky;

- IHIIMX omnepaiil, nepeadayeHux BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
3.40.9.11IH BHUKOPHCTOBYEThCS [UISI TIATBEP/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1H1mioBadi 3a gormomororo ITK.

3.40.10.Buxopucranns [1K 3 MeToro, mo He BiAMOBiTa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
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YUCII 3 METOK OIUIaTH TOBAPIB/TIOCIYT, OOIr SKMX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsieTbCcA. Y BHUNAAKy BusaBleHHS bankom dakty BukopuctanHsa IIK s 3xificHeHHs
MpoTHNpaBHUX AiH, baHk 3amumae 3a coboro mpaBo HagaHHA iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakoM Ta OiokyBanus [IK BigmoBigHO
1o 1ux [paBui.

3.40.11.1IpoBeneHHs omepaiii 3 BUAa4l rOTIBKOBUX KOWTIB 3 BukopuctanusaM 1K 3xilicHIOeTBCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3K0BOI0 yMOBoOIo € BBeaeHHs [IIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYye 0COO0y BIAMOBIIHO JIO0 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- KokHa ormepauis 3 BukopuctanHsM [IK B kacax OaHKIB CYNpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUTATIKHOTO MpUCTpoto. JlepkaTens, skuii BBiB [1IH, moBuHEeH mnepeBipuTH, 10 BKa3aHa B OTpUMaHIH
HUM KBUTaHIIi IUIATDKHOTO MPHUCTPOIO CyMa BiAMOBigae cymi (GaKTHYHO MPOBEACHOI oOmeparlii;
nepxatenb,askuii He BBoAWMB [IIH, MOBMHEH NOCTAaBUTH CBii MANKWC HA KBUTAHINI TUIATIKHOTO
MIPUCTPOIO, TIOMEPEAHHO TEPEBIPHUBINM, IO BKa3aHa B HHOMY CyMa BIAMNOBiZa€E cyMi (aKTHUHO
MIPOBEJICHOT oTepallii;

-KOKHa orepartis 3 BukopuctanHsm [IK myis oTpumaHHS TOTIBKOBUX KOINTIB Ha Kaci (3a TepMiHAJIOM
TOProBOi TOYKH) CYIPOBOJKYETHCA PO3IAPYKYBAHHSM KBHUTAHLII IUIATDKHOTO TepMiHaima abo
pPO3paxyHKOBOrO AokyMeHTa. Jlepkartenb, skuil BBiB IIIH, moBuHeH mepeBipuTH, 110 BKa3aHa B
OTpHMaHii HHMM KBUTAHIII IJIATIXHOTO TEpMiHala /po3paxyHOBOMY JIOKYMEHTI CyMa BiJOBiNaE cymi
(haKTUIHO TIPOBEICHOT omepartii.

IIpu mpoBeneHHi Oe3roTIBKOBUX IUIaTexiB 3 BuKopucTanHsMm [IK uepe3 mmaTikHi mpucTpoi ams
3MIACHEHHSl OIUIaTH TOBapiB/mociuyr, JlepxaTento HEOOXiTHO MiAMUCATH KBUTAHIIIO IUIATIXXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3MIMCHEHHs omeparlii, abo, skmo nporo BuMmararoTh npasmia MIIC, ocobucro BBectn I1IH. Ilicis
MpOBE/ICHHS omepamnii oTpuMaTH O(GOpMIIEHY KBUTAHINIO IUIATLKHOTO TpucTporo. Ilpu mpoBeneHHi
0e3roTiBkoBUX IUIaTexkiB 3a gonomororo bankomary um IITKC BBenenns I1IH € o6oB’s3koBuM, a
MIIMMCAaHHS Y€Ky He TTOTPi1OHO.

3.40.12.5Ixmo ToBap moBepHYTUH abo mociIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAUEHHI YMHHHM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE IPOJAI0 TOBap/HE HaJalo MOCIYTY, MICHIsS YOro MpamiBHUK TAaKOTO MiNpUEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOI'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

ITpu HeoTpumanHi kowTiB npotsrom 10 (ecatn) xanengapHux 1HIB KilieHT mOBHHEH MOBIIOMHUTH
npo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMAJIO MOCIYTY,
Ha/IaBIIM KOIMii 3BOPOTHOI KBUTAHIIT Ta NEPENUCKH 3 TAKUM IiITPUEMCTBOM I10 JTAHOMY MTUTAHHIO.
3.40.13.V pasi Bunmydyenns [IK bankomarom, KitieHT moBuHEH 3BepHYTUCH 710 baHKy /utst O10KYBaHHS
3a TenedoHamu KoHTakT-LIEHTpY.

3.40.14. KiieHT Hece BIONOBIMANBHICTH 3a omeparii, 3miiicaeHi Bcima I1K, Bumymenumu no ITP.
KnienT Hece BiAMOBiIanbHICTH 3a 3a00proBanicTh 1o 1P, BkITtouatoun 3a60proBaHicTh, 10 BUHHUKIIA B
pe3ynbTaTi onepariiii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiAMOBIMANBHICTD 32 OMeparlii, 0 3A1HCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomtu/Tenedony, mokimanaetrees Ha Jlepxartens [IK. bank pekoMeHIye BHKOPHCTOBYBATH JIst
noiOHUX omnepatiil cremianizoBanuii O6ankiBchkuil nmpoaykt NET.Card — IIK, sika moxe Oytu
BHKOPHUCTAaHA BHUKJIIOYHO JIJIS 3JIMCHEHHS omeparliii 3a gornomoroto [aTepHeT/momrtu/Tenedony. Bes
iHpopMalig, 1m0 HeoOXigHa Ais 37ilicHeHHS po3paxyHkiB 3a3HaueHa Ha IIK. Jlana IIK He Mae
MarHiTHoi cmyru Ta [1IH-koxy.

Jlnst 3aMOBJIEHHSI Mociyru/ToBapy no Iurepuer, momrTi, Tenegony Toproseup MoOXe 3aIpPOCUTH Y
Hepxarens 1K Bkazatu tun 1K, Homep IIK, tepmin aii I1IK Ta octanni Tpu uudpu HaapykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aITUTY.

3.40.16. KiieHT Hece MOBHY MaTepiallbHy BiIIOBIJAIBHICTh Ta HE Ma€ NpaBa BUMaratd Bij banka
KomneHcyBatu KiieHTy Komty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TYMKY
Kuienra, Bukopucranss [1K, skmio 1o Takoro ii BAKOpHCTaHHS MaB MicIie X04a O OJIMH BUTIAJIOK:
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- 3piicHenHs Jlepkarenem Oyab-sKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3piiicHenHs Jlepkatenem omepanii 3 omiaTh ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCcTaHHAM [InaTi>kHOrO npucTporo, abo

- 3piicnenHs Jlepkatenem ormepanii 3 po3paxyHKoM B Mepexi [HrepHer, abo Oyab-iKoi iHIIOT
onepaiii 3 BukopuctanHsMm [IK 06e3 ii ¢izmuHOrOo BHUKOpHUCTaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxkatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHsS IUIATDKHUX omepamiii 3 BukopuctanHsaMm [IK, a Takox mopsaok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITy 3a [IOTOYHHM paxyHKOM PerylIO€ThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro Jlorosopy.

3.41.11IpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni 1K Jlepxarens 3000B’13aHUN MOCTaBUTH CBiii OCOOMCTHH MiAMUC (KYJIBKOBOIO
pyukor) Ha 3BopoTHii crtopoHni I[IK Ha manenmi juisi WiANKUCY B TPHUCYTHOCTI YHOBHOBAKEHOTO
cuiBpoOiTHHKa banky, a Takox posmmcarucs B oxepxkanni [IK. ¥V pa3i HasBHOCTI MONIKOIKEHHS
konBepty 3 [IK JlepxkaTtens 30008’ s13anuii npoTsarom 2 (JIBox) poOodux AHIB MUCHMOBO IMOBIIOMUTH
npo e baHk nuIIXoM HampaBiIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKO/PKEHOTO KOHBEPTY.
HeBukonanus Jlepxkarenem 1iboro 000B’ 3Ky 3BUIbHSE HOT0 B MOAAIBIIOMY BiJl IPAaBOBOI MOYKJIMBOCTI
MOCWJIAaHHSA Ha NOWKOMKEeHHs KoHBepty 3 [IK sk Ha mixcraBy 3BinbHEHHs Jlepkartens Bin
BiJIMOBiAaNbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarens 3000B’s3aHuil TpuMaTH B TaemHuIi peksizutu I1K, csiii [TITH
BiJ iHImMX 0ci0, He 3anucyBaTH [1IH Ha 1K a0o Ha iHmIUX mpeamerax, 10, SK MPaBuiIo, 30epiraloThes
pasom i3 IIK. V¥ pasi Brparu/kpanixku I1K, y pasi, skmo IIIH cramo Bimomo Tperim ocobam abo
Jlepxarens BusSBUB (GakT BuMHEHHs maxpaicekux mid 3 IIK, JlepxaTenp TOBHHEH HEraiiHO
noBiomutu npo 1e bank 3a tenedonamu KonrtakT-neHTpy abo B iHIIWI crocid, BU3HAUYECHUH MU
[IpaBunamu, ans HactynHoro 6j1okyBanHs [1K.

3.41.3.[Iepxatenne He Mae mpaBa mnepemaBatu [IK B kopucTyBaHHsS iHIIMM ocobOaMm. PekBizutu
BipTyansHOi [IK (Homep kapTku, Tepmin aii, CVV-koa) He mianararoTh nepeaadi TpeTiM ocodam
3.41.4 Bukopuctannsa [1K B migmpuemcTBax TOpriBimi (MOCIyr) Ta MyHKTI BHAA4i TOTIBKH MTOBHHHO
3JIIACHIOBATHCS B IPUCYTHOCTI Jlepxarens.

3.41.5.0tpumaru indopmarnito mo Ilorounomy paxynky a6o IIK Jepxarems I[IK moxke micns
MIPOXOJKEHHSI BIATIOBITHOT 1MeHTH (iKaIIii.

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu epxkatento [IK pekomennyeTnest 3atenedonyBaru 10 banky
3a teneoHamu KoHTakT-1IeHTpy 1 HajaTH iHGOpMallio Ipo TEpMiH 1 KpaiHy Bix’i3ay (OAopoxi), 1e
Moske 0ytu Bukopucrana [1K.

3.41.7. Ins miHiMI3aLii pu3uky maxpaiicekoro BukopuctanHs 1K ta 3 meroro HajganHsa [lepxarento
MOXIJIMBOCT1 oOmepaTuBHOro KoHTpoisto omepamiii mo [IK, bank Moxe 3MIMCHUTH MiIKIIOYCHHS
Jlepkatens 10 MOCIYTM HaJlaHHS BUIIUMCOK 3 [loToyHOro paxyHky abo MOBiJIOMJIEHHS HpO 3A1HCHEHH]
omepartii 3 BUKopucTaHHsM I[IK B eJIeKTpOHHOMY BHUIJIAJl 3a JOMOMOIOK 3aC00IB €JIEKTPOHHOIO
3B’SI3KY (JIUCT €JIEKTPOHHOIO TMOIITO0, TEKCTOBE 1H(POpMAIliiiHE MOB1IOMIICHHS) BIAMOBITHO JI0 TIFOUUX
Tapudis.

3.41.8.Ipu Takomy noBimomieHHi Jlep>karess BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMallis, HajaHa
Hepxarenem banky nmpu odopmiiensi [1K. ¥V pa3i BinmoBu [lepkatens Bij OTpUMaHHS MOB1IOMJICHb
banky mpo koxHy 31iHiCHEHy omeparlito abo y BHIAJKy HemoBifomJeHHS baHky mpo 3MiHy cBoei
KOHTaKkTHOI 1H(popMallii, 0608’30k banky 1100 nosizomienHs Jlep:xarens mpo 3AiiiCHeH1 oneparii 3
BukopuctauaMm [1K € BuUkoHaHUM.

3.41.9./Ins1 3aMOBIJIEHHS TTOCITYTH/TOBapy 1o [HTepHeT, momTi, Tele()OHy TOPTOBEIh MOXKE 3aPOCUTH
y Hepxarens 1K Bkazatu tun 11K, nomep I1K, Tepmin aii IIK Ta octanHi Tpu nudpu HaapykoBaHi Ha
cmysi st mianucy [K nmopsn 3 Homepom (CVC2 a6o CVV?2) y BiANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarens moBimomiieHui, mo Bukopuctanns I1K amns po3paxyHkiB B Mepexi IHTepHeT mae
M1JBUIICHUHA PU3HUK.

3.41.11. bank momepemkae, MO BcS BIANOBIAATBHICTH 3a OIEpailii, 0 3AIHCHIOITHCS y Mepexi
IaTepuer, abo 3a gomomororo momTH/Tenedony, nokianaersbes Ha Jepxarens [1K. bank pekomennye
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BHKOPHUCTOBYBATH I MOAIOHHMX orepalliid cremnianaizoBanuii 0ankiBcbkuil nmpoaykt Net.Card — TIK,
gka Moke OyTH BUKOpUCTaHAa BHUKJIIOYHO Ui 3IiMCHEHHS omepaiiii 3a JOIOMOTIoro
[aTeprer/nmomtu/Tenedony. Best iHpopMmalis, mo HeoOXiaHa s 3A1MCHEHHST pO3paxyHKIB 3a3HaycHa
Ha [1K. Jlana I1K e mae maraiTHOi cmyru Ta [TIH-komy.

3.41.12. Jlepxartenp I[IK (xopuctyBau) 3aiiiCHIOE IUTaTDKHI a0o0 1HIN omeparlii 3a JOIMOMOTIO0
IUIATKHOTO 3aCTOCYHKY, SIKM TPONOHyeThcs bankom (iHdopmariis po3MilieHa Ha caidiTi banky B
mepexi Inrepruer www.bankvostok.com.ua). bank He Hece BiAMOBIAaIBHOCTI 3a IJIATDKHI Omeparii,
snivicueni [lepxkatenem IIK(kopucryBauem) i3 BukopuctanHsMm [IK 3a momoMororo rmiaTiKHOTO
3aCTOCYHKY, SIKHH HE MPONOHYeThcs baHkoM.

3.42. 3aco6u nua 3abesnedeHHs Oe3mexm mnuarexiB Mastercard SecureCode/ Visa Secure
(mamani-ITocmyra):

3.42.1. Tlocnyra Mastercard SecureCode/ Visa Secure HAMAEThCS [UIIXOM  BiAIpPaBKU
iHpopMaLiiHuX MOBiOMIEHh Ha MOOUIbHMU TenedoH, Bkazanuid Kiientom banky sik ¢inaHcoBuit
HOMep TenedoHy, MAKIIYEHUH 10 OyIb-IKOTO YKPAiHCHKOTO ONEpaTopy MOOIILHOTO 3B’ S3KY.
3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaerbes a0 [1K, Homep ko1 BKa3yeThest
y BianoBinuux 3assi-/loroopi/AHKeTi-3a5Bi.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure mepeadayae HaJaHHS TOBIIOMIICHD 3
OJTHOPA30BUM IapOJIEM.

3.42.4.Tekct MOBIAOMIICHHS BKJIFOYA€E B cede, 30Kpema:

- onHopa3oBuii mapoisb (Secure Code);

- CyMa oreparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKU;

3.42.5.CTpokr JOCTaBKM TIOBIJOMJIEHb, C(oOpMOBaHOrO baHKOM, 3anexarh BiJl MOXKIHUBOCTEH
orepaTopiB MOOLIHLHOTO 3B 3Ky HA MOMEHT 3/11iICHEHHSI.

3.42.6.KiieHT 3000B‘sI3y€ThCS CaMOCTIHHO BIANOBIZATH 3a Mpale3laTHICTh KaHANiB 3B S3Ky, SKi
3a0e3neuyroTh OTpuMaHHs KilieHTOM MOCIyrd, a TakoXk CBOEYACHO OIUIaYyBaTH IOCIYTH ONEpaTOpiB
MOOUTHHOTO 3B*S3KY.

3.42.7 KnieHT 3000B‘s3aHUN CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, sIKI MatOTh TOCTYII 0 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHOI 3a mormoMororo mociyru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.bank Hamae Kiienty mociyry Mastercard SecureCode/ Visa Secure mo mpuitHsITTS bankom
pillieHHs Mpo BIAMOBY Bij HajaHHs nociyr Mastercard SecureCode/ Visa Secure KiienTy B nopsiiky
nependaueHomy B m.3.42 nux [Ipasui.

3.42.9.bank 0e3 OMATKOBMX MMHUCHMOBHUX MOBIJIOMJIIEHb Ma€ MPaBO MPHUIMHUTH HAAaHHS MOCIYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/mpunuHeHHs Aii JloroBopy 3a mpoaykToM
banky.

3.42.10.baHk HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTIH HAJIEKHOI, CBOEYACHOI, SKICHOL
JOCTaBKHU MOB1JIOMJICHb 32 JOINOMOTO0 TOCIYT 1HPOPMAaLIHHUX MOBIAOMIIEHb ONIEPATOPiB MOOIILHOTO
3B‘SI3Ky, a TaKOX HE BIANOBIAae 3a 30epexeHHs KoHQiaeHHiiHocTI 1HpopMmanii no [loTouHomy
paxyHKy, IIO IEepeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHMX 3aco0iB 3B‘s3ky. Takoxk, bank He Hece
BI/IMOBITAJILHOCTI 3a HeoTpuMaHHs KIi€eHTOM MOBITOMIICHB, IO HAACHIAIOTHCA baHKOM T yac
HamanHs Koienty mnocnyr Mastercard SecureCode/ Visa ~ Secure, Ta/abo HeCaHKIIIOHOBaHE
posrosonieHHs iHpopMmanii no [IoToyHOMY paxyHKyY, IO MICTUTHCSA B €JIEKTPOHHUX MOBIIOMIIEHHSX
banky, y Takux BHUIaJKax:

- He3alexH1 Bix baHky Henmpare3qaTHICTh, OIMIKOHKEHHS, 3001 a00 1HIII HEe0IIKH B poOOTi
30BHIIIHIX CUCTeM OOpOOKH 1 mepenadi JaHHuX, Ta/abo 30601 B poOOTI TeaepOHHUX MEpEexX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B 53Ky, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nociyr Mastercard SecureCode/ Visa Secure, y Tomy yucii BHACHiOK Hecruiati KitieHToM mociyr
MOOLUIBHUX ONEPATOPIB;

- BTpata KilileHTOM MOXXIIMBOCTI KOPUCTYBaHHS MOOUTHHUM TeJe(OHOM (He3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado iforo nepenava Kiientom Tpetiit ocoOi;
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- IHIII BUITAJIKU HEMOKJIMBOCTI BifmnpaBieHHs1 bankom Ta/abo orpumanHs KiieHTOM eneKTpOHHUX
MOB1IOMJICHb KaHaJlaMH 3B 513Ky HE 3 BUHU baHKy.

3.42.11.KnieHT MOTOKYETHCS, 110 €IMHUM JI0Ka30M HAJICKHOTO HajaHHsA bankom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3aluCcH B €JIEKTPOHHIN Mepexi banky npo ¢hopmyBaHHS Ta BiINpaBiIeHHS MOBIIOMJICHHS BiJITOBIIHO
1o ymoB miakimoueHHs no nociayru Mastercard SecureCode/ Visa Secure/ nux IlpaBui. 3a3HaveHi
MOBIJJOMJICHHS BBXKAIOTHCS TAaKUMH, IO IMiJJISATAIOTh omuiati 3rimHo 3 Tapudamu banky, He3anexHO
BiJ (akTy Ta yacy ix orpumanss KiieHToMm.

3.42.12 KnienT noBuHeH noBigomsiaTi baHk mpo BCi 00CTaBUHM, 110 MOXKYTh BILTHHYTH Ha CBOE€YaCHE

Ta sikicHe HaaaHHsa bankom nmociyr Mastercard SecureCode/ Visa Secure.

3.42.13.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KieHT ycBimomitroe
MiABUILEHUNA PH3UK Ta pPO3yMi€, IO TNPH BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYIl [0
MoOUTbHOTO  TpUCTporo  KiieHTta  Ge3mocepeqHbO  BIUIMBAE HA  MOKJIMBICTh  3MIIMCHEHHS
HecaHKIioHoBaHUX Jlepikatenem omepariiii 3a [lnmatiHoio KapTkoro//]0JaTKOBOIO KapTKOIO, a OTKE
KitieHT caMoCTIiHHO Hece BIIIIOBINAIBHICTS 34:

1) koudinenuiiinicts OgHOpPa30BUX NapodiB, napomis, [11H, iHmmx 3acobiB moctyny Kiienra mo
IUIATIKHOTO TOJATKY, TUIaTKHOTO 3acTocyHKY, [TnaTtixHoi kapTku/ JlonaTkoBoi kapTKy;

2) HasBHICTh OOMEXEHb JOCTYILy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS TOIIO)
Ta HaJIMHICTH Ta qocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX 1ACHTH(IKATOPIB, YACOBUX 1IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasIBHICTh Ta CBOE€YACHE OHOBIICHHS aHTUBIPYCHUX IPOTPaM, BCTAHOBJIEHUX Ha MOOUTBHOMY
IIPUCTPOI;

3) HemoOMyIleHHS BHUKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOro mpucrtporo KiieHnra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK CEPBICY IIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMiieHHs baHky mpo HEOOXiAHICTh OI0KyBaHHS TOKEHY, B TOMY YHCII, aje He
BUKJIIOYHO: Yy BHUMNAAKax 3jamy MooOuibHOro mnpuctporo Kiienta abo migo3pu mpo 37am,
3aBOJIOAIIHHSA MoOiTbHUM mpucTtpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MOoOi1pHOTO MPUCTPOIO, OJEPKAHHA TPETIMU 0codaMu JOoCcTymy /10 MoOLIbHOrO NMPUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1€ YM iHIIE MOpYIIEHHS Oe3MeKkH Ta JoCTynmy 10 MoOiabHOro
MPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BupmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUAAICHHSIM ILIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO IPUCTPOIO;

7) BUIAJICHHS IUIATIXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOIbHOro MpHCTPOIO Ha MepepoOKy,
nepeJl 3HUIICHHSM, Mepefayeio B KOPUCTYBaHHsS a0o0 y BJIACHICTh TPETid 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOTO mnpHUcTporo 3 BonoAiHHsA KirieHra, sike BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BUKOHAHHS IHCTPYKIIi{ Ta MPABII POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BIANOBIIATBHOCTI 3a:

1) poboty cepBicy IUIATI>KHOTO 3aCTOCYHKY;

2) HEMOKJIHMBICTD 3IHCHEHHS OIEpaIliii 3a TOMOMOTOI0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynp-sikuii  OJOK, TPUIYNUHEHHS, aHYIMIOBaHHS a00 TNPUIMHEHHS  BHKOPUCTAHHS
Kaptku/JlonatkoBoi KapTKH 3a JOMIOMOTOK0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHMiHHICTD iH(pOpMalii, mo 30epiraeTbcss Ha MOOITBHOMY NPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepauiitHoi cuctemMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMHCHIOIOTHCS B paMKax 0OCIyroByBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBATH, MEPEHUIKOAUTH a00 HIIUM YMHOM BIUIMHYTH Ha
(YHKIIOHYBaHHS ITUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpei omeparopa MOOIIBHOTO

59



3B'I3Ky, OOMEXKEHHS 30HH IOKPUTTS MEPEKi MOOUIHBHOTO 3B'sA3Ky, mepeboi B momayi abo
nepepuBaHHs 6€3IPOTOBOTO 3'€THAHHSA),
8) obOcnyroByBaHHS O€3IpPOTOBUX MEPEK 3B'SI3KY, CHCTEMY BIIKIIOYEHHS / IEepEepHBAHHS
0€31pOTOBOTO 3'€THAHHS.
bank He rapanTye KoH}iACHIIHHICTD 1 O€3meKy eNeKTPOHHOI mepenayi JaHUX Yepe3 CTOPOHHI
HiAKITIOYeHHS, K1 He mepeOyBaroTh mij kKoHTpoiieM banky. Kondinenuiiinicts Ta Ge3neka nepepadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBIIHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.14 TlpuennansaM 1o my0iiuHoi mpono3uuii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HANOMJICHUM 3 THM, LIO:
Tokenizaris Ta oneparii 3 BUKOPUCTAHHSAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
Ji0OYMMH, aKTUBOBaHMMHM IDlmarikammu kaptkamu. Ilicms 3aBepmienHss Tokenizarii Kimient 3
BUKOPHUCTaHHSAM CEpBIiCY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO0 BiAMOBiAHOTO MOOiTBEHOTO
MIPUCTPOIO MOKe!
1) 3niticHtoBatu 1uatexi yepe3 POS-Tepminal, ocHAIICHU 0€3KOHTAKTHOKO TEXHOJIOTIE0 OTUIATH;
2) 3aiiCHIOBAaTH TUIATEXKI B TUIATDKHHUX 3aCTOCYHKaXx Ha MoOUTbHOMY MHpHCTpOi 1 Ha caiTax, sKi
HIATPUMYIOTH PO3PAaXyHKH Yepe3 CepBic IUIATIHOTO 3aCTOCYHKY.
KitieHT po3ymi€e 1 OroIKy€eThCsS 3 TUM, II10:
1) He BCi opuanyHi ocobu Ta Gi3WYHI OCOOM-TIANPHEMIN, AKi 3MIHCHIOIOTH peaji3alliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAaHOBH, SIKI Ha/JalOTh (DIHAHCOBI MOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY;,
2) mnaTiXKHI CUCTEMHM, YCTaHOBHU, AKi HAAarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepalliil 3 BAKOPHCTAHHIM CEPBiCY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAaKKX OTEPAIlii;
3) 3pilicHEeHHs omepariii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(YHKI[IOHATBHICTIO MPOrPaMHOTO 3a0e3nedeHHss MoOIIbHOTO MPUCTPOIO, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,
4) nocTyn, BUKOPUCTAHHS 1 MOXKIIMBICTD 31MCHEHHS OMEepalliil 3 BAKOPUCTAHHIM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIe)KUTh BiJl CEpBICY IJIATLKHOIO 3aCTOCYHKY, CTaHy Mepex Oe3IpOoTOBOTO 3B'A3KY,
BUKOPUCTOBYBaHOI [IpoBainepom;
5) 3 OyAb-SIKUX MHUTaHb, OB'I3aHUX 3 TEXHIYHOIO MIITPUMKOIO IIJIATI)KHOTO 3aCTOCYHKY, BUMOTaMH 10
IIPOrpaMHOro 1 anapaTHoro 3abe3neyeHHs KiieHT nmoBuHeH 3BepTaTHcs 6e3mnocepeinbo 10 CepBicCHOrO
[EHTPY BUPOOHMKA TAKOTO TUIATIKHOTO 3aCTOCYHKY;
6) mopsA0K OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMallii, sika ofepxkyerbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIlleHTOM cepBicy IIIaTIXHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KiieHToMm 1
IIposanaepom;
7) Hposaiinep, onepaTop MOOUILHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYyeThes KitieHT, 1HIN 0ocoOwu,
3aJlisH1 B 3a0e3neueHHi poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCIIyTOBYBaHHS
1 momitukd KoHbimeHmiiHocTl. [lepemaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o0 BiJBIIyIOUM CaWTH B MepexXi IHTEpHET 3a3HaueHux oci0, KiiieHt
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOJTITUKH KOH(1ACHIIHHOCTI.

3.43. JlebdiTopchka 3a0oproBanicTh KilieHTa-1epkaTesisi € 1IeKTPOHHOIO IJIATIZKHOTO 3aC00Y.
3.43.1./Te6iTopcbka 3aboproBanicTe KirieHTa-nepxarenst €JIEKTPOHHOTO IIIaTIXHOTO 3acoly 3a
[TorouHUM paxyHKOM BUHHUKAaE uepe3 OCOOIMBOCTI 3iHCHEHHS pPO3pPaxyHKIB 13 3aCTOCYBaHHSAM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a skumu MIIC He Hajcunana banky riatiHe MOBiIOMIICHHS,
a6o MIIC nancunana banky rmuiati>kHe TOBIJOMIJICHHS, ajie BiAMOBIAHA cyma He Oyiia OJOKOBaHA Ha
ITorounomy paxynky Kuienra ans 3a0e3nedeHHs iioro 3000B’s13aHb 3a 3/1HCHEHOIO olepalli€io, abo
Taka cyma Oyya po30J0KOBaHA O HAJIXOPKEHHA 3 IJIATLKHOI CUCTeMHM 1H(opMmallii 3a pe3yiabTaTaMu
KIIIPUHTY;

-3/1IICHEeHHsI orepalliii y BaJIOTI BIAMIHHIN BiJl BaJIIOTU PAaxXyHKY BHACIIJIOK KypCOBHUX Pi3HHIIb, 1110
BUHHUKAIOTh y PO30IKHOCTAX MK JTHEM 3A1HCHEHHs TpaHcakilii (OJIOKYBaHHS KOILITIB 32 KypCOM THS
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orepailii) Ta JHEM OTUIATH TPaHCAKIIi1 (CIIMCAaHHS KOIITIB 32 KYpCOM JTHS CITHCAaHHS);

-HapaxyBaHHS Ta yTPUMAaHHS MPOLIEHTIB/KOMICIH Ta IHIIHNX TUIATeXiB, nependaueHnx Tapudamu;
-371CHEeHHS TpaHcakIlii 6e3 apropu3artii [1K;

-IIOMHJIKOBOTO CITMCAHHS MO MpU4MHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BHKOPHCTAHHS
KOIITIB 32 IOMMJIKOBO BCTaAHOBJIEHUM JIiMiTOM Ha I1K;

-CIIHCAHHS TOMIJIKOBO 3apPaXxOBaHMUX KOIITIB.

Posmip JleGiTopchkoi 3ab0oprosanocti KiieHTa-aeprkaress eJIeKTPOHHOTO TUIATIKHOTO 3aco0y Ta Jac i
BUHUKHCHHS HE € IIPOTHO30BAHMM.

3.43.2.]lnem BunukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  e€IeKTPOHHOTO
IUIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSIKa TEPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3ab0oproBaHicTh KitieHTa-aepkaresnss €JIeKTPOHHOTO
IJIATIKHOTO 3ac00y € 3000B’s3aHHsAM KitieHTa moracutu 6opr nepen bankoM, 1110 BUHUK Y pe3ynbTaTi
MUHYJIHX MOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky 1o Kiienra.

3.43.3.Iloramennst nebiTopchkoi 3aboproBaHocTi KiieHTa-meprkaTens eIeKTPOHHOTO IUIATIKHOTO
3ac00y 3IIHCHIOETHCS NMUISIXOM MonoBHEHHs [loToyHOro paxyHky. JlaTroro moramieHHs ne0iTOpchKoi
3aboproBaHocTi KirieHTa-nmepxkaresst €JIeKTPOHHOTO IIATDKHOTO 3aco0y BBaXKae€ThCs Jara, KOJU
BHACIIIZIOK 3apaxyBaHHA Ha [loTounmii paxyHok KitlieHTa TpomoBHX KOIITIB 3aJMIIOK KOIITIB Ha
[TorouHOMy paxyHKY Ha KiHEIlb ONepaliiHOro AHS NepeBUIlye ButpaTHuii IiMiT.

3.43.4. Jlebitopchka 3aboproBaHicTh KitieHTa-mepkaTenst eJIeKTPOHHOTO IUIATKHOTO 3acol0y Mae
Oyt morameHa g0 20 uyuMcna — MicsAld HACTYNMHOTO 3a MICALIEM BUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHTa-aepxkarens: eJIEKTPOHHOTO TUIATIKHOTO 3aco0y, SKIIO iHIIE HE repeadavycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuii Tepmin aii [1K.
3.43.5.KimieHT He crutadye baHKy TpOIEHTH 332 KOPUCTYBaHHS TPOIIOBUMH KOIITAMH, IO CKJIAIAI0Th
nebiTopebky 3aboproBaHicTh KitieHTa-aepskaTesns eIeKTPOHHOTO AT XKHOTO 3ac00y.

3.43.6.B pa3i wHenoramieHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarensi e€JIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMmiHM, mependadeHi BiamoBigHuMm JloroBopoM, Tapudamu Ta numu
[IpaBunamu Taka nebitopceka 3aboproBanicTh KitieHTa-mepikaTenss €NeKTPOHHOTO ILIATIXHOTO
3ac00y BBaXKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO OMEPaIifHOTO JTHS.

3.44.00cayroByBaHHs MOTOYHMX PaxyHKiB 3 Bukopuctanuam IIK 3 BcraHoB/1eHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSAOK HAIAaHHA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHoBUTH KimieHTY mimiT oBepapadTy, BiMOBIIHO 10 YMOB BiATIOBIAHOTO
JloroBopy, ykiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [loroip osepapadry). Kmient
MOTOKYEThCA 3 TUM, 110 baHk He 3000B’s13aHMI HaJaBaTH KPEIWTHI KOMITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienra. baHk Mae mpaBo BiIMOBUTH O€3 TOSICHEHHS NPUYUH Yy
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOI iH(popMaIllii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasfBHOCTI IHIIMX JaHUX (y T.4.
nepenbavennx m. 3.44.1.11 mux IlpaBwmi), sKi cBiq4aTh MPO HASBHICTH MiJBHINEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJIECHHS (30UIbIIEHHS) JIMITY oBepApadTy. Y pa3i NpUINUHEHHS ii
oOcTaBuH, 1110 OyJIK MiICTaBOIO JIUIsl BIIMOBH Y BCTAHOBJICHHI (30UIbLIIEHH]) JIIMITY oBepapadTy, bank
Mae MpaBo JI0 3aKiHUEHHsS CTPOKY Aii JIiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcTaHoBUTH KitieHTy siMiT oBepapadty (3 ypaxyBanusm n 3.44.1.5 [paswin) ta noBimomutu KiieHta
HuUIsIXoM, nepenodadenum 1. 3.44.1.6. nux [Ipasui.

3.44.1.2. bank Mae MpaBo BCTAHOBUTH [ padik 3HIKEHHS JIIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HalaeTbCs IIISAXOM 3/1MCHEHHS OIUIATH OIEepaliil /mepekasy KOIUTIB Y
CyMi, IO TIEPEBUINYE 3AIMIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexkax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYCHOIO y BiAnoBigHOMY JloroBopi abo 3MiHEHOTO BiMOBITHO
no ymoB Ttakoro [loroBopy Ta uux IlpaBun. 3a paxyHOK JiMmiTy oBepapadTy HE BHUKOHYIOTHCA
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxXyHKY. 3a paxXyHOK oBepIpadTy
MOXKYTh BHKOHYBATHCSl OTepallii y TMOpPSIKY IOTOBIPHOTO CIMCAHHS KOIITIB Ha KOPUCTh baHKy y
BUIIA/IKaX, epegdoadeHux BianosinHuM Jlorosopom ta I[IpaBunamu.
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3.44.1.4Jlimit oBepapadTy pO3paxoBYEThCS bBaHKOM CaMOCTIMHO BIAMOBITHO JO BHYTPINIHIX
nponenyp banky, ymoB BianoBigHoro JloroBopy ta mux IlpaBuin. MakcuMmanbHUN JiMIT oBepapadTy
BIANOBIAHO J0 KoxHoro Ilponykry BcraHoBmoerbess B brosmerensx IIpomykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta Bu3HawaeThcsi B 3asBi-Jlorosopi/Jlorosopi.
3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIIYBaTH, 30LIbITYBaTH,
aHYJIIOBAaTH) PO3MIp JIMITY oBepApadTy y Mekax MaKCUMAIILHOTO JIMITy oBepapadTy, BU3HAYEHOTO
BiamoBimHuM JloroBopom. bank Mae mnpaBo B Oyab-SKHMH Yac MPOTATOM CTPOKY il JIIMITY
oBepapadry,3a3HaueHOro0 y BimmoBimHOMY  JloroBopi, 3IIHCHMTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAJEHOTO
JloroBopy Ta moBimomuu npo 1e KiieHTa nuisixoMm iH(GOpMYBaHHS TEKCTOBHM IIOBIIOMIIEHHSIM
(indopmaritinum mosigomiaeHHsM). [Ipu nbomy bank 1 KiieHT moromkyrThes, 1O J01aTKOBa yrojaa
10 Takoro Jloropopy mpo 3MiHY IOTOYHOTO JIMITY OBepApadTy HE YKIAJA€TbCs, OCTATHBHO
HarnpaBiieHHs bankom iHdopmartiitHoro mosizomiaeHHs: KimieHTy msxom, nepeadadennm . 3.44.1.6.
mux [lpaBun. Ykmaganus BinnosinHoro JloroBopy € mpsimoro i Ge3ymoBHOIO 3rojoro Kiienta Ha
MPUUHATTS PO3MIPY JIMITY oBepapadTy, BCTaHOBJICHOT0 bankowm.

3000B’s13aHHs baHKy 11010 BCTAHOBIICHHS/3MIHH/aHYIIOBAaHHS JIIMITY OBepApadTy BUHUKAIOTH 3
JaTy IPUHHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBRXEHUM OPraHOM/IOCai0BOI0 0c000k0 baHky.
3.44.1.6. [lotounuii mimit oBepapadTy (mimMit mio 3anutyethest KimientoM Ta € morompkeHoro 3 bankom
CYMOIO KpEIWTy) Ta 1HIII YMOBM HaJaHHS KpeOuTy, KpiM BHM3HaueHMX IMMu [IpaBunamu,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Totouynmii nimiT oBepapadTy Moxke OyTH 30iUIbIIEHUH HUIAXOM akuenty bankom AHKeTH-3asBU
Knienrta npo 30inpmenHs JimMity oBepapadTy. bank aknentye taky AHKeTy-3asBYy, IUISIXOM ii TiAMUCY
Ta AoBefeHHA 10 KilieHTa HOBOro IMOTOYHOIO JIMITY OBepIpadTy TEKCTOBUM IOBITOMIICHHAM
(inpopmMariiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIocio,
Bu3HadeHud B 3asBi-JloroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHUTH ATy BiANPaBIEHHS TaKOIO
MOBIIOMJICHHSI (B TOMY YHCIIi, ajle¢ HE BUKIIOYHO B EJCKTPOHHOMY BUIJISAI Ha HOMEP MOOLIBHOTO
Tenedony).

[ToToununii mimiT oBepapadTy Moke OyTH 3MEHIIEHHUW NUIIXOM akienTy baHkoMm AHKeTH-3asiBU
Knienra npo 3MeHmeHHs aimity oBepapadTy. HoBuil motounuil mimiT oBepapadTy TOBOAMTHCS 110
Kiienta 1HpopManiiiHUM MOBIAOMJICHHSIM LUISIXOM HampaBiieHHs baHkoM MoBiAOMIIEHHS y cmocio,
BuU3HadeHui B 3asBi-JloroBopi//loroBopi, 10 Aa€ 3MOry BCTaHOBHUTH JaTy BiANPaBIIEHHS TaKOTrO
MOBIAOMJIEHHSI (B TOMY 4HCIl,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BMIJISIII HA HOMEpP MOOUIBHOIO
Tenedony).

VY Bumanky, SKIIO HOBUH JIMIT oBepApadTy MeHiie (GaKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cyma MEpeBHILEHHs 3a00proBaHOCTI HaJ HOBHM JIMITOM, CTa€ MPOCTPOYECHOI Ta
mijsirae crati KimienToMm moynHarouu 3 JHs, KOJU Takui JiMIT OyB 3MeHIIeHui. [Hdopmarist 100
BCTaHOBJIEHHs a00 3MiHY JMITYy oBepapadTy, CTpPOKY [ii JiMiTy, Tpadiky 3HWKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta 110/10 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HayaeThcsi/noBoauThesi bankom g0 Kiienra iHdopmaniiiaum
noBigoMieHHsM. [Ipu nboMy bank 3rigHo yknanenoro 3 Kiientom BignosinHoro JloroBopy ob6upae
3aci06 iH(opmyBanHa KiieHTa Tpo BCTAHOBIEHHS, 3MiHY JIMITY oBepiapadrTy, rpadiky 3HMKEHHS
miMiTy oBepapadTy abo BIIMOBY y HMOro BCTAHOBJIEHHI (y T.4. aHYJIIOBaHHS) Ta OO0 CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumazky, skmo KimieHT He mOroauThes 31 3MiHOIO CyMH JMITY oBepapadTy (y pasi, SKIIO
(akTHuHa 3a00pProBaHiCTh 32 OBepAapTOM HE MEpEeBHUINYE HOBOTO 3MEHILIEHOIO JIMITY oBepapadTy)
Mpo KUK BiH OyB IOBIJIOMJICHUHN BHUIIE3a3HAYEHUM CIIOCOOOM, BiH 3000B’s3aHui He mi3Hime 10
(ecsiTM) KaJeHOApHUX JHIB Micas iH(GOpMyBaHHA HOTO MpO 3MiHY JIMITY oBepApadTy, MOBIJOMUTH
npo 1e baHk nuITXoM HaJaHHS MHCBMOBOI 3asBU Ta MOBEPHYTH B MTOBHOMY 00Cs3i cymy oBeprapadrty
IUISIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI MO oBepapadTy, CIUIATUTH MPOLEHTH, KOMICIT 3a ioro
KOpPUCTYBaHHs Ta iHIIN Tuiatd, nepeadadeHi [JoroBopom, IlpaBmnamu ta Tapudamu. V pasi, skmo
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJNOBITHOIO MMCbMOBOIO MOBIJOMJIEHHS Ta TOTALCHHS B
MMOBHOMY 00CsI31 CIIJIaTH HassBHOI 3a00proBaHOCTI 1O oBepapadTy, CIUIaTH MPOIEHTIB, KOMICiH 3a oro
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KOPUCTYBaHHS Ta 1HIIUX TUIaT, Mo nependaveni [IpaBwiamu,BianoBigaum JoroBopom ta Tapudamu,
HOBHIA JTIMIT OBepApadTy BBaXKAEThCS MOroHKeHUM KitieHToM.

3.44.1.8.bank Hanmae Kiienty kpenut (oBepapadT) Ha yMOBaX CTPOKOBOCTI, IOBEPHEHHS Ta IUIATH 3a
KOPUCTYBaHHSI.

3.44.1.9.0BepapadtT HamaeTbcs ISl 3aJ0BOJICHHS CroXuBYuMX moTped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MpHI0aHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJECHHSA MOTpPeO, HE MOB’SI3aHHUX 3
M IMTPUEMHUIIBKOIO, HE3AIEKHOI MPOECIHHO0 AiSIBHICTIO 200 BUKOHAHHSAM 00OB’S3KiB HAafMaHOTO
mpaimiBHUKA. YKIaJeHHs [[oroBopy Ha BCTaHOBIEHHS JIMITY OBepIapadTy Moke OyTH TOB'sI3aHO 3
HEOOX1THICTIO OTpUMaHHs KJTli€eHTOM CYNMpOBITHUX TOCIYT KpeauToaaBisa adbo Tpetix oci6. KiienT mae
npaBo ykiacTu JloroBip Mmpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO IO TIEPENIKY THX, SKi BIAMOBITaIOTh BUMOTaM KPEAWTOJABISI (32 HASBHOCTI TaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIH BiANOBIAHY MOCIYTY MOXe HaJlaTH JIMIIEe KpeauToaasels. llepenik
TpeTix oci0, fAKi BIAMOBIMAIOTE BUMOTaM KPEAMTOIABIIS, PO3MIIIYEThCs Ha odimiiiHOMYy BeO-caiTi
KpeIUTOMaBIsl aboy B JIOCTYIIHOMY Ui CIHOXHBa4iB Miciii y banky (kpeauTomaBili), BKIOYAIOUN
BIJUIICHHS], 110 3/1MCHIOIOTH CIIOKMBYE KpeauTyBaHHs. Ha BUMoOry crioxkuBauya Takuil Nepesik Mmae
OyTH HaJlaHWH IOMY B IMCHMOBIH YM €JIEKTPOHHIN Gopmi 3a HOro BUOOPOM.

3.44.1.10. Kpenut(oBepapadT) BBaKAEThCA HATaHUM B JI€Hb BUKOHAHHA INepeka3y baHKOM KOIITiB 3
[Torounoro paxynky Kiienra Ha cymy, [0 TIEpEBUIIYE 3IHAMIOK BIacHUX KomTiB KiieHTa Ha 1ibOMY
paxyHKY.

3.44.1.11. O6nik cTpokoBoi 3a00proBaHoOCTi 3a oBepApadTOoM BinOyBaeThes 3a [loTouHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTI MO NPOIEHTaM Ta KOMICISIM, MPOCTPOYEHOi 3a00proBaHOCTI 3MIHCHIOETHCS
BiamosigHo 1o Bumor HEVY.

VY Bumajky, AKIIO HOBHM JIMIT oBepapadTy 3MiHEHHUI 3a pimieHHSIM baHky MmeHIe (GakTHUHOI CyMu
3a00proBaHOCTI 3a oBepapadToM, CyMa MEpeBUINCHHS 3a00prOBAHOCTI HaJ HOBUM JIIMITOM, CTa€e
MPOCTPOYCHOI0 Ta Mmijyisrae crati KiieHToM moYnHarouu 3 JHS, KOJU TaKUil JIIMIT OyB 3MEHIICHUN.
Croponu morogunu, mo bank mae mpaBo 3abnokyBatu Hagany [IK Ta/abo TMM4yacoBo/ BiIMOBHTH
MOBHICTIO/9acTkoBO KITieHTY, 30kpeMa aHyIIOBaTH JIMIT oBepapadTy, y BCTAHOBICHHI / 3011bIlIeHH1/
KOPHUCTYBaHHI JIMITOM oBepapadTy Ta/abo 3A1MCHUTH KOPEKIII0 BUTPATHOIO JIIMITY Ha OyIb-SIKUX
ITorounux paxynkax KiieHra y Bunaakax:

-Knientom mnoBHicTI0 a00 4acTKOBO HE BHeceHO ueproBuil OOOB‘A3KOBUI MiHIMalIbHMM miuaTik (y
BUIMAJIKY, SKILO TaKUi MIATK nepeadadeHuit ymoamu [Ipoaykry ta BiamosigHoro /lorosopy);
-BiACYTHICTh TpoTsiroM 20 KajJeHAapHUX [HIB 3apaxyBaHHs KowTiB BiJ Opranizamii Ha [lotounuii
paxyHok Ilo3nuanpHuka (y pasi BctaHoBieHHI KiieHTy niMiTy oBepapadTy 3a [IoTouHUM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy oO0CIyroByBaHHS 3apIIaTHOTO MPOEKTY);

-y pa3i oTpuMaHHs iHdopMarllii npo 3BUIbHEHHs KilieHTa, SKMi KOPUCTYEThCS JIMITOM oBepapadrty,
BCTaHOBJICHUM 32 [IOTOYHMM paxyHKOM 3 IOTOYHOTO Micusi poOoTH, HemoBigoMieHHs baHKy mpo
3MiHY Ha3BU MiANPHEMCTBA Ta 3aiiMaHoOl nocaiu 3a3HaueHux y 3assi-/lorosopi//lorosopi;

-Knienty HanpaBieHa BUMOra rpo JOCTPOKOBE MOBEPHEHHS KpeAUuTy (oBepapadTty);

-HakJaaeHo apemty Ha [Totouni paxynku Kiienra y banky;

-Kiientrom  mpocTpodeHO — moramieHHs  J1e01TOPCHKOT 3a0oproBanocti  Kiienrta-nepxarens
€JIEKTPOHHOT'O TIATIKHOTO 3ac00Y;

-nioripmuBcs ¢iHaHcoBuil ctan Kiienra;

-crocoBHO KitieHTa mopyIeHo MpoBaKEHHs y CIIpaBi Mpo OaHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJMOBITHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTAThCS Y BigmoBigHOMy Jlorosopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-SIKIII0 32 HOMepaMu TenedoHiB, HanaHuMu KilieHTOM, He B/1alioCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom oTpumana iHdopmallis 100 3BiAbHEHHS KilieHTa 3 MOTOYHOro Micls poOOTH, B TOMY YHCIi
BIJl TpeTiX oci0, B TOMYy 4HMCHi, AKIIO Taka iHQopMmarlls craja BigoMa baHKy BHacliJOK aHali3y
ornepauii 3a paxynkamu Kiienra;

-BiACYTHS 1HOpMaIlis, 111040 npateBnamTyBaHHs KiieHTa miciast Horo 3BUIbHEHHS;

-icHye iH(popMaris po nopymeHHs Kiientom ymoB Binnosinnoro Jloroopy Ta / ab6o Ilpasu;
-pO3M0YaTo JOCYAOBE PO3CIiAyBaHHS y KpUMiHANbHIN cipasi mono Kiienra;
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-orepartis, Ha 3a1McHeHHs ko1 KilieHT oTpumye TrpomoBi KomTH (ToOTO omeparris, MaaTix 3a SKO
3MIACHIOETHCS 32 PaXyHOK oBeplpadTy), HE BIANOBIJAa€E BUMOIaM 3aKOHOJABCTBA YKpaiHU 3 MHUTaHb
(hiHaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHsI HanioHanpHUM GaHKOM YKpaiHM 4M 1HIIMMH YTIOBHOBaKEHHUMH OpraHaMu JEp>KaBHOI
BJIaJIi OOMEKEHbB 3a orepallissMu 0aHKiB 3 KPeIUTYyBaHHS,

- IHIMX miacTaB, nependadeHnx BignoBigHuM JloroBopom, [IpaBunamu Ta Air04uM 3aKOHOIABCTBOM
VYkpainu.

3.44.1.12. Buacninok HakmajgaHHa apemty Ha [loTounmii paxyHok baHk Mae mpaBO BCTaHOBHUTH
HYJIBOBHM JIMIT oBepapadTy, NMpu LbOMY 3a00proBaHICTh 3a OBEpApaPTOM TNEPEHOCHTHCS  Ha
BIJINIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoaiB. Iloganbrie
noBepHeHHs [lo3nyanibHUKOM 3a00proBaHoCTi 3a JaHUM JIOroBOpOM 3IHCHIOETBCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHUX TakuM Jlorosopom ta rumu [IpaBunamu.

B inmmx Bumaakax, mependoadyennx m.3.44.1.11. mux IlpaBun, bank Biamosise Ilo3uvanbHHUKY B
Ha/JaHHI KpeauTy (oBepapadTy) HUIAXOM BCTAHOBJIGHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3aboproBaHocCTi 3a oBepaApadToM Ta / abo OaokyBaHHs [[oroBopy.

3.44.1.13.Ilicns mpunuHEHHS 111 00CTaBHH, SIKi CTAJIM IMiJCTaBOO JJIsl BIIMOBH Y HaJlaHHI oBepApadTy,
bank moxxe BimHOBUTH KpeauTyBaHHs Kiienta (BcraHoBuUTH KilieHTy MOTOYHMI JIMIT oBepIapadrTy,
BHU3HAYCHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiIIOBIIHO 10 YMOB JOTOBOPY
Ta BHYTpilIHIX npouenyp banky).

3.44.1.14. lo yxknanenus [loroBopy oBepapadTy/301IbIIeHHS JIMITY OBepApadTy, 3aralbHUN po3Mip
3a SKMM IEepPEeBHILYe OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJIEHY Ha JIeHb yKJaZeHHs [loroBopy
oBepapadTy/30inbieHHs JiMITY oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmamio 3a
cremiayibHOK (GOPMOIO (IACHOPT CIOKUBYOTO KPEAUTY) Yy MUCHMOBIN dopMi (y manepoBoMy BUTIISIL
a00 y BUTJISAI €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «IIpo  eIeKTpOHHI JOKYMEHTH Ta €JIEKTPOHHUM JTOKYMEHTOOOIr» 3 HaKJIaJACHHAM
CNICKTPOHHUX MIMKCIB, IHIIUX aHAJOTiB BIacHOpY4HUX mianuciB Ctopin). CTOPOHU JOMOBHUIIUCS, IO
HiANKUCAHHS TAcHopTy CIOXKHUBYOIO KpeIuTy Yy pa3l HaJaHHS MOro y BHIVIAJI €JIEKTPOHHOIO
JIOKYMEHTA,CTBOPEHOI'0 3rAHO 3 BUMOTaMM, BU3HAYeHHMMM 3akoHOM Ykpainu «lIpo enexkrponHi
JOKYMEHTH Ta eIeKTPOHHUI JOKYMEHTO00Ir», BiiOyBaeThes 3 00Ky banky BimmoBigHo 10 m. 1. 2.22.,
2.23. TlpaBmn,a 3 6oky KirieHTa o3HallOMIIEHHS Ta MiAMMCAHHS IMACIOPTY BIIOYBAETHCS MUISXOM
HaKJIaJeHHs MPOCTOro enekTpoHHoro mignucy Kmientom 3a gomomororo Cucremu OHaiiH-OaHK.
[Ticns aktuBauii oBepapadTy B ocobucromy kabiHeTi «OnHialiH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ JIOCTYITHUM HPOTSTOM JBOX JHIB.

3.44.1.14.1Y Bumanxy, KOJH 3araJlbHUM po3Mip KpEAWTy HE MEPeBUIIYE OJHi€i MiHIMAIbHOI
3apo0ITHOT TUIaTH, BCTAHOBJIEHOI Ha JieHb YykJaaeHHs JloroBopy oBepapadTy/30UIbIIEHHS JIMITY
oBepapadty, [lacnopt croxkuByoro kpeauty bank Hamae KiieHTy myis o3HallOMIIEHHSI, CKPITUICHHS
fioro mianucamu 060x CTOpiH HE € 000B’ I3KOBHUM.

3.44.1.14.2 Ilicns  aktuBamii oBepapadpty B ocobmcromy KabiHeTi «OHaiH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BUKIaaeHI B 1ux [IpaBmiax, pO3MOBCIO/KYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax I[Ipoaykry «bank Bmachuii PaxyHok» B
YaCTHHI TUX MOJIOKEHb, K1 HE BUKIIaaeH] B mi.3.48.2.1.2. nux [Ipasui .

3.44.2.YmoBu i nopsiiok nosepHenns Opepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 31IHCHIOETHCS MUIAXOM MOMOBHEHHS [I0TOUHOrO paxyHKyY HIISIXOM
BHECEHHS TOTIBKOBHX KOILTIB a00 NUIAXOM IepepaxyBaHHs KomTiB Ha [loTouHMil paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs oOBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIJOK 3apaxyBaHHS Ha
[Totounuii paxyHok KitieHTa rpoioBHX KOMITIB 3aJIMIIOK BilacHUX KowmTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHellb orepariifHoro aHs baHky cTae He MeHIIe HyJIs.

3.44.2.3. Ocraro4Huii TEpMiH MTOBEPHEHHSI OBEpApa(Ty HACTAE€ B OCTaHHIN JE€Hb CTPOKY Iii JIMITY
oBepapadTy, KUl BcTaHOBIIOEThCA B 3asBi-/lorosopi/[loroBopi ta IIpaBuiax, B A€Hb aHYIIOBAaHHS
oBepapadTy 3a iHiniaTHBOIO baHKy, a TakoX y BUMaKy 3BepHeHHS banky no Kiienta 3 BuMoroo mpo
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JOCTPOKOBE TIOBEpHEHHS OBepapadTy Yy MOPSAKY, BH3HAUEHOMY BiANoBiAHMM JloroBopom Ta
[IpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOrorw mpo JOCTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHHMII TepMiH TOBEpPHEHHS OBEpApa(Ty BBaXKAE€TbCS TAKHUM, IO HACTaB Ha
TPUILATH NMEPIINI KaIeHAApHUHA IeHb Bia qatu oTpuManHs Kiienrom Bumoru banky nmpo 1ocTpokoBe
MOBEpHEHHS oBepApadTy, SKIIO OUIBII TPUBAIUI TEPMIH HE BCTAHOBIEHUI caMor0 BUMOromw. Jlaroro
orpumanHs Kiientrom BuMoru baHky mpo 1ocTpokoBe moBepHeHHs oBepApadTy € aara, ko Kiient
PO3MHUCABCS MPO OTPUMaAHHS BUMOTH Ha ii APyroMy MPUMIpHUKY (TIPH BPYYE€HHI BUMOTH T ITiJIITHC),
a0o nara, 3a3HaYeHa y TOKyMEHTaxX OIepaTopa 3B’sI3KY SK JaTa OTPUMAHHS BiANPaBICHHS aJpecaToM
(mpu  HampaBJEHHI BUMOTH KYp €pOM/pPEECTPOBAHMM IIOIITOBUM BIJANpaBJICHHAM), abo jaTa
orpuMmanHs baHkoMm BigoMocTeill Bijg omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMAaTH
KopecnoHaeHIito (rmpu BigMoBi KirieHTa oTpuMard BUMOTY, HANpaBJICHY Kyp €pOM/pEeECTPOBAHHM
MOIITOBUM  BIIIPaBICHHAM) YH BIAOMOCTEH TIPO HEBPYYEHHS PEECTPOBAHOTO TOMITOBOTO
BIJIIIpaBJIeHHs ajpecarty (MpuU TOBEPHEHHI BUMOTH, HANpPAaBIEHOI PEECTPOBAHUM IOMITOBUM
BiJIITPaBJICHHSIM, Ha ajipecy baHKy 3a 3akiHUEHHSM TepMiHy 30epiranHs a0o 3a BIJICYTHICTIO aJipecara).
3.44.2.4. Y pa3i skio JiMiT oBepapadTy BcTaHOBIeHUH 3a [loTounnM paxyHkoM B paMkax JloroBopy
Ha 00CITYrOoBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3i 3BiabHEeHHs [lo3wdanpauka 3 Opranizarii, TepMiH
MOBEpHEHHs oBepApadTy HacTae TOCTPOKOBO B OCTaHHIM pobOoumii neHp llo3uuanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxumo TepMiH MOBEepHEHHS oBepApadTy MpHIMANae Ha BUXIIHUN/CBATKOBHI/HEPOOOUMIA/
HeolepaliiHuii  neHb  baHKy, TO  TepMiHOM  TIOBEpHEHHsS  oBepApadTy €  Takuid
BUX1IHUI/CBATKOBUII/HEpoOounii/Heonepauiiuuii 1eHb baHky.

3.44.2.6.0cTaTouHuil TEpMiH MOBEPHEHHS OBEpApPaPTy MOXKE 3MIHIOBATHCS 3TiJHO YMOB BiIMOBITHOTO
Horosopy Ta IlpaBun. bank ta KimieHT nomoBuimch, mo 0e3 ykiaJaHHA Oyab-KHUX MHCbMOBHUX
JIOIAaTKOBUX JOTOBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3akiHYEHHS CTPOKY KOPHCTYBaHHS
oBepapadTom (HacTaHHS TepMiHYy TIOBepHEHHS oBepApadTy), MepeadadyeHoro BiAMOBIIHUM
JIoroBOpoM, CTpPOK KOPUCTYBAHHSI OBEpApadTOM MOJOBXKYETHCS HA TUX CAMUX YMOBaX, Iepea0adeHuX
TakuM JloroBOpoM, KOKHOTO pa3y Ha TOW camuii cTpok (ayie He Oinbuie Tepminy Aii ocHoBHOI I1K
KiienTa), 3a ymMOBH, 1110 CTAHOM Ha OCTAaHHIA JIEHb CTPOKY KOPHUCTYBaHHS OBepIpaTOM (HAaCTaHHSA
TepMiHy IoBepHeHHs oBepApadTy) KitieHTom Oyie BAKOHAHO BCl HACTYIHI YMOBH:

-KnienT He 3BepHyBCs 10 banky 13 AHKETOI0-3a5BOIO PO aHYIIOBAHHS JIMITY oBepApadTy;

-bank He HampaBuB KilieHTy MHOBITOMJIEHHS NpO BiAMOBY B MPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadToM;

-KunienT 3BepHyBes 10 banky i3 AHKeTor0-3asBot0 po nepeopopmiienns 1K y Bunaaky 3akiH4eHHS
CTPOKY Jii OCTaHHBOT;

-BigcyTHi mopymeHHss KiieHTom cBoix 3000B’si3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKIBCHKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadTy HampaBiseTbcst bankom KiieHTOBI y
nucbMoBid ¢opMmi 3a 30 (TpUALSTH) KaJleHAApHUX JHIB JI0 JIaTU MOBEpHEHHs. Bumora npo moBHe
MOBEPHEHHS CyMHU oBepapadTy Moxe OyTu HampaBieHa KiieHTy B Oyab-sKUH yac HE3aJEKHO BiJ
HasBHOCTI nopymieHb Kiientom ymoB JloroBopy oBepapadty.

3.44.2.8.B pazi, Koau TepMiH IMOBEpHEHHsS OBepApadTy HacTaB, MPOTE OBepApadT 3aIUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCS TPOCTPOYCHOIO 3 HACTYITHOTO
OTepaLiiHOro JHS.

3.44.2.9. Hanexwuicte 3a0oproBanocti KirieHTa 710 CTpOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThCS baHkoM
CaMOCTIHO Ha mijcTaBi BianosigHoro /lorosopy, ux [IpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. KiieHt mpoTsirom cTpoky fii JloroBopy oBepapadty Mae paBo y Oynb-sSKnAi 4ac IOBEPTATH
oBepapadT MOBHICTIO YH YACTKOBO.

3.44.2.11. TloBepHeHHS OBepApPadTY 3AIMCHIOETHCS 3 TOTPUMAHHSIM BIMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYIMHUHN
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

-IIPOCTPOYEH] MPOLIEHTH 3a OBepAPaPTOM;

-IIpoCcTpoUeHa 3a00pPTrOBaHICTh 3a OBepIpadTOM;
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-HapaxoBaHI MPOIEHTH 3a oBepapadTom,mo BxoauTh A0 ckiaaxy OMII (sxkuro OMII nependadeno
YMOBaMH MPOIYKTY);

-BIZICOTOK BijJ 3a00proBaHocTi 3a oBepapadTom, 10 BxoauTh 10 ckiaxy OMIIT (sxkmo OMII
nepeadayeHo yMOBaMH MPOIYKTY);

-pocTpoueHa AediTopchka 3abopropanicTs KitieHTa-aepskaress eIeKTPOHHOTO IUIATIKHOTO 3ac00y;
-CTpOKOBa JiebiTopchka 3a6oproBanicTs KitieHTa-aepkarens elIeKTpOHHOTO TUIATIKHOTO 3aco0y;
-IIPOCTPOUYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [loTouyHOTrO paxyHKYy;

-3a00proBaHICTh 32 HEYCTOIKO0,00unciieHa bankowm;

-CTPOKOBa 3200proBaHICTh (CTPOK CIUIATH SIKOI HE HACTaB) 332 OBEPAPAPTOM.

Hanexuicte 3a60proanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta IPOCTPOUYEHOI BU3HAYAEThCS baHkoM
CaMOCTIHHO Ha iJCcTaBl Horosopy Ta YUHHOT'O 3aKOHO/1aBCTBA.
3.44.2.13. Tlpu moramieHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIai
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, IO BHHHUKJIA y PE3Yy/IbTaTi MPOBEICHHS OIeparliit
BIZIMIHHUX BIJ OMEpaIiii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEILHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJIPUEMCTBAX Ta MEPEXKi
IaTepner).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cruati  3a0oproBaHocTi 3a  BigmoBimHuUM JloroBopom
BBaXKAIOThCS BUKOHAHMMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITH JJIs CIIaTH 3a00proBaHoOCTi Oyiu
3apaxoBaHi Ha Ilorounmii paxynok Kirienta/BinqnoBigHi OaHKIBCbKI paxyHKH sl OOJIKY
3a00proBaHoCTi a00 paxyHKH J0x0/1iB baHKy He Mi3Hille OCTaHHBOTO JHS CTPOKY IJIATEXKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykty Ta BiamosigHoro JloroBopy mependaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3uyanbHHKAa 1O TIOBEPHEHHIO OBepApadTy BBAXKAIOTHCS
JOTPUMaHUMH, SKIIO CTaHOM Ha KiHEllb omepauiiHoro 1HsA baHKy, BU3HAu€HOro Y BIiJIOBITHOMY
rpadiky, BHAcCHiOK 3apaxyBaHHs Ha [lorounuii paxyHok [lo3WuanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a oOBepApadTOM HE MNEPEeBHILYE OCTAHHHOTO JO3BOJICHOTrO JIMITY oBepapadTy,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.Y pa3i sxmo KnienT mae airounii nimiT oBepapad Ty, BcTaHOBIeHUH 3a [loTouHNM paxyHKOM
B pamkax JloroBopy Ha 0OCIYroBYBaHHs 3apIIaTHOTO TPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilponyktom «KpenuTHa KapTka», JiMIT oBepApadTy BCTaHOBIEHHH 3a
[Torounum paxyHKoM B pamkax /[oroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MTPOEKTY, aHYITIOETHCS Ha
HAacCTyMHMHA poOOuMil AeHb, MICIs MPOBEIEHHsS NepIIoi omepallii, 3 BUKOPUCTAHHIM €JIEeKTPOHHOTO
IUIaTKHOTO 3aco0y, o emiToBaHMM 3a mpoaykToM «KpeauTHa kapTka», 10 CYHIpPOBOIKYETHCS
BereHHaAM IIIH xomy. Ilpu 1mpoMy, y BuIaAKy HasBHOCTI 3a00proBaHOCTI 3a oBepApadToM,
BCTaHOBJIEHUM 3a [loTOYHMM paxyHKOM B pamkax JloroBopy Ha 0OCIYroByBaHHS 3apIUIaTHOTO
IPOEKTY, Taka 3a00proBaHICTh TOTallaeThCs 3a PaXyHOK JIIMITY oBeplapadTy 3a NpOIyKTOM
«KpenutHa KapTKay.

3.44.2.17. KnieHT Mae mpaBo NpoTAroM 14 kaneHIapHUX JHIB 3 1HA yKianeHHs JoroBopy oBepapadry
BIIMOBUTHCS BiJl JOTOBOPY 0€3 MOSCHEHHS MPUYHMH, Y TOMY YHCII B pa3l OTPUMAaHHS HUM TI'POIIOBUX
KOIIITIB.

3.44.2.18. TIpo namip BimmoBuTHCs Bin JloroBopy oBepapadty KitieHT moBimomiisie KpeauTOIaBILsT
(bank) y mucemoBiii (opmi nuiixoMm moxaaui 10 baHky AHKeTH-3asBH NpO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. Skmio KiieHT momae AHkery-3asBy HE 0COOUCTO,
BOHa Mae OyTW 3acBifjueHa HOTapiaJibHO a00 MojaHa 1 MiJMHCaHa NPEICTAaBHUKOM 3a HasBHOCTI
JIOBIPEHOCT] HA BUNHEHHSI TAKUX JTIH.

[IpoTsirom cemM KaleHAApHUX [JHIB 3 JaTW TNOAAHHA AHKETU-3asBU INPO AaHYIIOBAHHS JIMITY
oepapadty KiieHT 3000B'a3aHMI MoBepHYTH KpeauToAasio (baHky) rpomosi KOIITH, oJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a Mepio] 3 JHSA OJAep)KaHHS KOIUTIB 10 IHA iX
MMOBEPHEHHS 32 CTaBKOI, BCTAHOBJICHOIO J[oroBOpOM Ha BCTaHOBJICHHS JiMITY oBepapadTy. KiieHT He
3000B's13aHUI crTauyBaTH Oy/Ib-sIK1 1HIII TUIATEX1 Y 3B'A3KY 3 BIIMOBOIO Bia JloroBopy oBepapadTy.
3.44.2.19. Binmoga Bix JloroBopy Ha BCTAaHOBJICHHS JIIMITY OBepApadTy € IMiJCTABOIO /ISl IPUITHHEHHS
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JIOTOBOPIB 100 CYIPOBIAHUX IMOCIYT, O OyJIM BH3HA4YEHI K OOOB'SI3KOBI JJII OTPUMAHHS KPEIUTY,
yknanenux Kiientom. bank 3000B's3anuii moBepHyTH Kili€eHTY KOIITH, CIJTaue€Hi HUM 3a Taki
CYNPOBIZHI TIOCIYTH, HE MI3HINI SK MPOTATOM 14 KajeHJapHUX IHIB 3 JHS IOJaHHS MUCHMOBOTO
MOBIIOMJICHHST TIpO BimMoOBY Bix JloroBopy oBepiapadty, SKIIO Taki MOCIyrd HE Oyiau (QakTHYHO
HajaHi 10 nHs BiaMosu KiienTa Big JloroBopy oBepapadry.

3.44.3.YMOBH Ta MOPSAJI0K HAPAXyBaHHSI TAa CIUIATH MPOIEHTIB Ta KOMicCili 3a KOpPHUCTyBaHHS
oBepapapTom

3.44.3.1. KnienT crutauye banky npolieHTH Ta KOMicii 3a KOpUCTYBaHHS OBepApadTOM 3a CTaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpPHCTYBaHHS OBEpApPaPTOM HAPaXOBYIOTHCS
bankom y BamtoTi [IoTOYHOTrO paxyHKy IIOJEHHO, HA CYyMy BUKOPUCTaHMX KOIUTIB CTAHOM Ha KIHEIb
KOXKHOTO JHSI BUXOASYM 3 (PaKTUYHOI KIJIBKOCTI JHIB B MICSIi HapaxyBaHHs, Ta 360 mHAMH B poli
(dak1/360). IIpn HapaxyBaHHI MPOIICHTIB BPaXOBYEThCS JIEHb BUHUKHECHHS Ta HE BPAXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBaHOCTI 32 OBEpAPadTOM.

3.44.3.2. 3amKeHa MPOIEHTHA CTaBKa 3a KOPUCTYBAHHS OBEPApadTOM MPOTATOM ITUIBIOBOTO MEPIOTy
MOIIMPIOETHCS HA OTeparlii, mepeiik skux 3azHadeHo B Tapudax. B pasi, skmo KiieHt He 37iiiCHUTH
MOBHOTO TOTAIeHHs] 3a00proBaHOCTI 3a BIANOBIAHUM JOrOBOpOM MPOTATOM MiIBIOBOTO MEPiofy,
bank 3milicHIOE TepepaxyHOK MPOIEHTIB B JCHb 3aKiHYCHHS NUIBIOBOTO IEPioAy 3a PIdHOIO
IIPOLIEHTHOO CTaBKOIO, TIOUYMHAIOYH BiJl JaTU BUHUKHEHHS Takoi 3a00proBaHOCTI.

3.44.3.3. Jlist 3HMKEHOT MPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBaHOCTI, 10 Oyia
BH3HaHa NMPOCTPOYEHOIO 3TiHO YMOB BiJnoBigHoro Jlorosopy Ta nux [Ipasui.

3.44.3.4.Crinata mpOLEHTIB Ta KOMICii, HapaxOBaHWUX 3a KOPHCTYBaHHS OBEpAPaApTOM IMPOTATOM
KaJICHJAApHOTO MICALA, 3A1MCHIOETHCS Y BaIIOTI oBepApadTy MIOMICAYHO 3 AaTH HapaxyBaHHsa g0 20-
r'0 YMCJIa MicAIs HACTYITHOTO 32 MICSIIIeM, B SIKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK ISt
ix crutatu He BcraHoBieHud B Tapudax abo y BignmosimHomy Jlorosopi 3a IIpoaykrom banky, a
TaKOXX B JIEHb OCTAaTOYHOTO IOBHOT'O TMOBEpHEHHsS oBepiapadty(B Tomy uucmi sikmo 20 (/[Baausre)
YHCIIO MICSIIS TPUITAJIae Ha BUXIIHUI/CBITKOBHIA/HEPOOOUHil/ HeonepaliitHuii [eHb baHky).
3.44.3.5.Crinara TIpOIEHTIB Ta KOMICiHi 3a KOpHCTYBaHHS OBEepApPAPTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukoMm [loToO4yHOro paxyHKy B CyMi, JIOCTaTHIM Ui CIUIaTH TNPOLIEHTIB 3a
KOpPHUCTYBaHHSI OBepApadTOM Ta HApaxOBaHMX KOMICIH, Ta MOJAJBLIOrO CHHCAHHA (Y MOPAIKY
noroBipHoro cnucanHs) bankom cymu 3 [ToTouHoro paxyHky y crjary 3a00proBaHoCTI IO MPOLEHTAX
3a KOpucTyBaHHs oBepapadTom. Cruiata MpoOIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBEpApadTOM MOXKE
3JIIACHIOBAaTUCh TAKOX IISIXOM CIMCaHHS (Y MOPAJIKY AOTOBIPHOTO cnucaHHs) bankom cyMm y cruiaty
3a00pPTroOBaHOCTI 32 paxyHOK oBepapadTy Ha yMoBax, Bu3sHaueHux Jlorosopom/IIpaBunamu.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHU, BCTAHOBJIEHI BIAMOBIIHUM
HorosopoM, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBAYKAETHCS IPOCTPOUEHOIO.

Crutata MpoOLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIM y pa3i apemTy MOTOYHOIO paxyHKY
3MIACHIOEThCS IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIANOBIJHI pPaxyHKH [UIsl  OOJIIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHsI TPOIICHTIB Ha MPOCTPOUYEHY 3a00pPTOBAHICTh 3IHCHIOETHCS IIOJCHHO.
OCKiNbKM TPOLEHTH HApaxOBYIOThCS Ha TMPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakKWx TIPOIICHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHS TpoIoBUX KOWTIiB Ha [loTounuit paxyHnok Kiienta abo Ha paxyHku
JUTs 001Ky 3a00pTrOBaHOCTI MO MPOIICHTAX.

3.44.3.7. CTopoHH JOMOBMJIUCH, IO y pa3i HeBHUKoHaHH: KitieHTOM BuMOr BianoBiaHoro Jlorosopy ta
[IpaBun moao0 morameHHs 3a00proBaHOCTI MO HAapaxOBaHUM IPOLIEHTAM Ta KOMICIIM B TIOBHOMY
o0cs31, cTaHOM Ha 92 JieHb MPOCTPOYEHHS, TEPMiH MTOBEPHEHHS OBepApadTy BBAXKAETHCS TaKUM, IO
HacTaB 3a 3roj1010 CTOPIH,SIKIIO 1HIIe He TnepeadayeHo ymoBamu Jlorosopy (IHauBinyabHOT YacTUHU
noroBopy). CTOpOHH MOTOJKYIOThCS, 1110 Taka 3MiHA TEPMiHY MTOBEpHEHHS OBepApadTy He MOoTpedye
YKJIaJJaHHSI OKPEMOI TI0JIATKOBO1 YTOJIH.

3.44.3.8. HapaxyBaHHS TpOILEHTIB 3a oBepApadTOM Ta KOMICii, 1m0 mepeadaveHi BiAMOBIIHONO
MPOTPaMoI0  KPEeIUTYBaHHS MPUIHHSIETHCS Y pa3i MPUHHATTS baHKOM pillleHHS TPO BiAIIKOyBaHHS
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(ctucannst) 3a6oproBanocti [lo3uuanbHuKa 3a TakuM J[0TOBOpOM 3a paxyHOK pe3epBY, Y pa3l cMepTi
Kiienra, y pa3i HacTanHa 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHS TepMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpOoKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Y CIIOCIO
nuisixoM mnoxanHs A0 banky (akuentyBanss) Kiientom y Toukax mponaxy BcranoBiieHOi bankom
dhopmu 3asBu-Jloropopy npo akment [1y6aiuHoi mpomno3ullii Ha BCTAaHOBJICHHSI JIIMITY oBepapadTy abo
3asBu-JloroBopy Ha yknaganHs Joroopy KBO), JloroBopy oBeprapadrty, 3 IHIIMX MiJCTaB,
nependadyeHux Jgorosopom, IIpaBuiiamu, IHIIMMU BHYTPIIIHIMM HOPMAaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cobmBoCTi HaxaHHs oBepapadrtiB B pamkax IIpoaykriB, yMoBaMu sIKHX mnependadeHa

ciiata OMIL.

3.44.4.1.YmMoBH i nopsiIoKk NoBepHeHHsI oBepApadTy, nopsiaok cruiatu OMIIL.

3.44.4.1.1.TloramenHs oBepapadTy MpOTATOM CTPOKY il JTiMiTy oBepapadry 3aiiicHioeThest KitienToM

momicsiyHo nursixoM BHeceHHS OMII na Ilotounuii paxyHOK y cymi, o Bu3HaueHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM IMMiUISITa€ TMOBEPHCHHIO B KIHIEBHHA CTPOK Jii JIMITYy

oBepapadTy nmpu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpa(TYy.

3.44.4.1.2 KitienT 3000B’s13aHuid momicsiaHo a0 20-ro guciia Micsns (SKIIO iHIIE He TepeadadeHo

BinnoBiguuM [loroBopom 3a I[Ipomyktom baHky), HacTymHOro 3a MicCSIleM BHHUKHEHHS

3a00proBaHocTi crutauyBaTH (BHOCHTH Ha IloTounuit paxyHok) cymy OOOB’SI3KOBOrO MiHIMaJIbHOTO

wiarexxy (OMII). O6or’s3koBuii  MmiHiManbHuit mnaTik (OMII) 3a Bignosignum JloroBopom
po3paxoByeThcst bankom 3riqHo ymoB Takoro JloroBopy, nux IlpaBun ta Tapudis cranom Ha mepiie

YHCIIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII BkiI04a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha IMEpIIe YHCIO KOXHOTO MiCSIId,
BcraHoBieHui Tapudamu. BiAcoTOK po3paxoBYETbCS OKpPEMO JUIS OIepaliil po3paxyHKy B
TOPrOBO-CEPBICHUX MIJMPUEMCTBAX Ta MEPeKi IHTEpHET Ta omeparliii, BIIMIHHMX BiJ oIepaiii B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta MepexXi [HTepHeT;

- cymy aeGiTopcbkoi 3aboproBanocti KiieHTa-nepsxarens eIeKTpOHHOTO MJIaTIXKHOTo 3aco0y;

- HecrutayeHi OMII MuHynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CyMa HapaxOBaHMX Ta HECIUIAYEHHX KOMICIi;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rifHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
uux [IpaBun.

3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMAJIBHOTO TUIATEXY, HI0 MiAMATa€ BHECEHHIO, JOBOAUTHCSA 10

Kiienra iHpopMaiiitHuM MOBIAOMIIEHHSIM Y crioci0, Bu3HaueHuit B 3asBi-/{oroBopi/Jorosopi.

3.444.15Y pasi HecBoeuacHoro BHeceHHs OMII wna IloTouHuit paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MmiAIsAraB morameHHro y ckinaai OMII, BBakaeTbest

MPOCTPOUYECHOIO 3a00PrOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAaHHIN JOCTYITHIA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBmi Ta BiAMOBIAHOTO

HoroBopy miciast BHeceHHs Kiientom OMII Ta mnorameHHsS OpocTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX IUTpadHUX CaHKIIH. JIIMIT BIIHOBIIOETHCS HE Mi3HIimIE 2 (BOX) poOOYUX JAHIB MiCIsA

[ToroBHeHHs [T0oTOUHOTO paxyHKY IUITXOM BHECEHHS TPOLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JJOMOBMJIUCh, IO Y pa3i HeBUKOHaHHs KiieHTOM BUMOTr BiAmoBigHOro Jlorosopy

ta [IpaBun mono BHeceHHss OMII B moBHOMY 00cCs31, cTaHOM Ha 92 J€Hb NPOCTPOUYEHHS BHECEHHS

OMII, TepMmiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TAaKUM, 1110 HAcTaB 3a 3roj10t0 CTOPiH,AKIIO iHIIE

He nependayeHo ymoBamu Jlorosopy (InauBigyanbHOi 4yacTUHU J0T0BOpY). CTOPOHH MOTOIXKYIOTHCS,

1110 TaKa 3MiHa TepMiHy MOBEPHEHHs oBepapadTy He oTpedye YKIIaJaHHSI OKPEMOI 10aTKOBOI yroIu.

3.44.4.1.8.Y pas3i, AKmo 3rigHO yMOB BiAmoBigHOTrOo JloroBopy Ta mux [lpaBwi, TepMmiH MOBEpHEHHS

oBepapadty HactaB (y T.4. JOCTPOKOBO), 3a00pProBaHICTh 3a HEIMOTAIIEHUM JIIMITOM OBepApadTy

BB@XAETHCSI TpocTpoueHow. I[lomanmemie morameHHss Takoi 3aboproBaHocTi [lo3ndanbHUKOM
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3MIMCHIOETHCS MIJITXOM TonoBHEHHS [loTouHOTO paxyHKy abo Oe3rnmocepeIH0 Ha PaXyHKH JJIs1 OOTIKY
npocTpoyeHoi 3a6oproeanocTi (y pasi apemry [IoTo4HOTO paxyHKYy).

3.44.4.1.9.HapaxyBaHHsi TPOLICHTIB 3a oBepApadTOM Ta KOMICIH, IO mepeadadeHi BiANOBITHOIO
MIPOrPaMoI0 KPEIUTYBAHHS MPHUIHHSIETHCA Y pa3i NPUUHATTS baHKOM pIlIEHHS TIPO BIAIIKOTYBaHHS
(ctucannst) 3aboproBanocti [lo3nuanpHuKka 3a BiAnoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHa oOcraBuH, nependauenux m. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TepMiHy  TIOBepHEHHS  oBepapadTy, B TOMYy 4YHCIi  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaAeHUMH Y CIOCiO nuisixoMm nojgaHHs 1o banky (akuentysanss) Kimientom y Toukax
npojaxy BcraHoBieHOi bankom ¢opmu 3assu-/loroBopy npo akuent [lyOmiunoi nmpomosumii Ha
BCTaHOBJICHHs JiMITY oBepapadty ado 3assu-/lorosopy Ha ykiamauus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMX IIiJICTaB, MepeAdauYeHUX BIAMOBIIHUM JO0TOBOpoM, IlpaBunamu, iHIIMMH
BHYTPIIIHIMI HOPMAaTHBHUMHU aKTaMH baHKy, Iil04MM 3aKOHOJJABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta NOPS/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxOBYIOTbCS B po3Mipi BcTaHoBIeHOMY Tapubamu baHky, cTaHOM Ha JCHB
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrO4atoThes 10 ckiaaxy OMIL.
3.44.4.2.2 KnienT cmnadye MpOIEHTH 3a KOPUCTYBaHHA oBepapadToM, HapaxoBaHi bankom 3a
cTaBKaMmu, sKi 3a3HaveHi B Tapudax. ¥V pasi HacTaHHsS TepMiHYy OBEpHEHHS oBepapadTy (3aKiHUCHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMHU KOIITaMH) 3TiJHO YMOB BiANOBigHOro Jlorosopy, y BHIajKax,
KOJIM HapaxyBaHHS TPOLEHTIB HE NPHUINHMHAETbCA, BaHK MPONOBKYEe HapaxyBaHHS INPOICHTIB Ha
IIPOCTPOUYEHY 3a00proBaHICTh 3a CTaBKOIO, fKa 3a3HayeHa y Tapudax.

3.44.4.2.3.T1po1ieHTHI CTaBKH 32 KOPHCTYBaHHS oBepAPaPTOM € (hiKCOBAaHUMHU.

3.44.4.2.4.Cinata KOMICI Ta TPOIIEHTIB, HAPaXOBAaHUX 32 KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIAPHOTO MIcsIs, 3aiicHIOEThes y ckiani OMII y BamioTi oBepapadTy B TepMiHM, BCTAaHOBIICHI
BianoBigHuM JloroBopom Tta IlpaBuimamu, a TakoX B JAE€Hb OCTATOYHOIO IOBHOTO IOBEPHEHHS
oBepapadry.

3.44.425B pa3i HecrmiaTH KOMICIH, MPOIEHTIB 3a KOPHCTYBaHHS oBepApadTOM B TEPMiHH,
BCTaHOBJIEHI BiANOBiAHUM JloroBopom, IIpaBminamu ta Tapudamu 6aHky 3a00proBaHICTh BBAXKAETHCS
IPOCTPOYEHOIO.

3.44.4.2.6.Komicii Ta TpOIEHTH 3a KOPHCTYBaHHS OBepApaPpTOM € CIUIAYCHHMH 3 MOMEHTY
3apaxyBaHHs KOIUTIB Ha paxyHKH, Ha SKHUX CTaHOM Ha JaTy IUIaTeXy OOIIKOBYEThCS BiANOBiAHA
3a00proBaHICTh [0 KOMICISIM / IPOLIEHTaM 3a KOPUCTYBaHHS oBepApadToM.

3.44.4.3. Tlpu noraieHHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSAJIOK CIJIaTH 3a00PTOBAaHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBepApPaPTOM;

- MPOCTpOYEHA 3a00pTrOBaHICTh 3a OBEpaApadTOM;

- HapaxoBaH1 MPOLEHTU 3a oBepapadrom, mo BxoauTh A0 ckiaaany OMII (skuo OMII nependayeno
YMOBaMH MPOIYKTY);

- BIICOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, IO BXoauTh A0 ckiagy OMII (skuo OMII
nependayeHo yMoBaMH MPOAYKTY);

- IpocTpoueHa JediTopchka 3aboproBaHicTh KiieHTa-epxaTens eneKTpOHHOTO IIAaTiKHOTOo 3ac00y;

- cTpoKoOBa Ae0iTopchbka 3a0oproBaHicTh KiieHTa-nepxaresns eIeKTpOHHOTO IIaTIKHOTO 3ac00y;

- IPOCTPOUEHI HapaxoBaHi KoMicii 3a 00ciyroByBanHs IloTouHOrO paxyHKy;

- HapaxoBaH1 KoMmicii 3a o0cityroByBanHs [loTouHOrO paxyHky;

- 3a00proBaHiCTh 32 HEYCTOHKOI0, oOuncieHa bankowm;

- CTPOKOBA 3a00proBaHICTh (CTPOK CIUIATH SKOI HE HacTaB) 3a oBepApadTOM.

ITpu morarmieHHi CTpOKOBOT 3a00proBaHocTi 3a oBepapadTom (y Tomy uucii y cknagi OMII) cnoyatky
roraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPe3yiabTaTi NMPOBEACHHS oONepaliidl BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPIrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHer, mHOTIM 3a
TOPTiBEIBLHUMHU OMEpalisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MIIIIPHUEMCTBAX Ta MEpexi [HTepHeT!).
Hanexnicts 3a60proanocti Ilo3nuanbHuka A0 CTPOKOBOI Ta MPOCTPOUYEHOT BU3HAYAEThcsd baHkom
CaMOCTIIHO Ha MiICTaBl BIAMOBIAHOTO J[OrOBOpY Ta YMHHOTO 3aKOHOABCTBA.
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3.44.4.4 TlocniOBHICTH TIOTAIIEHHS 1CHYIOUO1 3a00proBaHOCTI BU3HAYAETHCS BaHKOM CaMOCTIHHO, Ta
3MiHa YeproBoCTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOIUTIB, $IKI HaiMnumM Ha
[TorouHuii paxyHOK HE € 3MiHOI YMOB JIOTOBOPY, y 3B’SI3Ky 3 YMM Taki Jii baHky He moTpeOyoTh
JBOCTOPOHHBOTO TIOTOPKEHHS.

3.44.5.0co06auBocTi HagaHHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHS)
baunky «Ilnarizkaa kapTka «BaacHuid paxyHoK».

3.44.5.1.Y Bumajnky aHyJIOBaHHS JIMITY oBepapadTy, BCTaHOBIIEHOrO 3a mpoaykroMm «KpenutHa
Kaprtka» 3a iximiatuBu Kiienra a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadToM(B T.d.
npoctpodeHoi) oocnyropyBanns 1K kimieHnTa BinOyBaeThes BiamosinHo TapudHoro nakery «BracHuii
paxyHok Ilpemiym» (y Bumaaky, sikmo y Kiienta mo I[TorouHoro paxyHky y sSIKOCTI OCHOBHOI OyJia
opopmrnena muatikaa kaptka tuny MC World). 3mina TapudiB BinOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (SKIIIO 1HIIMI TEpMiH HE repeadoadeHuii Biagnopigaumu Tapudamu 6aHKy).

3.44.6.Knient mae npaso:

3.44.6.1. OtpumyBaru iH(doOpMalLIiO PO CTAaH BUKOHAHHS 3000B’A3aHb 3a BiANoBiqHUM J[oroBopom y
(dhopMi BHITHCKH 32 paXyHKaMH, Ha SIKUX 0OJIIKOBYEThCS 3a00ProBaHICTh 3a TaKUM J[oroBopoM.
3.44.6.2. JIocTpoKOBO ToramaTy 3a00proBaHicTh 3a oBeppadToM.

3.44.6.3. [lpunuuuTH nito BinnmosigHoro/loroBopy, monepeaHb0 BUKOHABIIN Y MOBHOMY 00Cs31 CBOL
rpOIIOBI 3000B’s3aHHS 3a YKIageHuM JloroBopoMm i1 muChbMOBO NoBimoOMHUBIIHM bank mpo Hamip
JOCTPOKOBO MPUITMHUTH JIi10 Takoro JloroBopy.

3.44.7.KiienT 3000B‘s13aHni

3.44.7.1. Bukopucratu oBepapadT Ha 1111, 3a3Ha4yeHi y 1ux [IpaBunax;

3.44.7.2. lloBepuyTH OBepapadT y HMOPSAKY Ta Ha yMOBaX, BU3HAUYECHUX BIAMOBIAHUM JloroBopoMm Ta
[IpaBunamu;

3.44.7.3. CrmaTuTH TPOIICHTH Ta KOMICii 32 KOPUCTYBaHHS OBEpApadTOM y MOPSAIKY Ta HA YMOBAX,
BU3Ha4YeHUX BinoBiTHUM JloroBopoMm Ta [IpaBunamu;

3.44.7.4.Crnatutn  Banky HeycTOWKy 3rigHO BiAmoBigHOTO JlOTOBOpY 32 HEBHKOHAHHS Ta/abo
HEeHaJIe)KHE BUKOHAHHS 3000B'A3aHb 32 J[oroBopoM;

3.44.7.5.B tepminn, Bu3HaueHi BignoBigauM Jlorosopowm, IlpaBunamu ta Tapudamu (mounHarouu Bifg
JaTu yKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTo4HMH paxyHok OMII y cymi, po3paxoBaHiit
BIJIOBIAHO yMOB 1boro Jlorosopy, IlpaBun ta Tapudis;

3.44.7.6.Ha Bumory banky, npotsarom 30 kajJeHZapHUX JAHIB 3 JaTU OTPUMaHHs BUMOru baHKy,
HagaBaTu baHKy JocTOBIpHY 1HQOpMaIlilo, HEOOX1AHY [uisl OouiHKM (iHaHcoBoro crtany Kiiienra:
MOJIaTKOBY 3BITHICTh, JOBIJIKM (BUIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, OBIIKH PO
HasBHICTb Ta CTaH OOCIYrOByBaHHS KpEIWTIB B IHIIMX OaHKax, JOBIAKM NP0 JOXOAM Ta IHIII
JOKYMEHTH, SIKI HMiATBEP/UKYIOTh HAsBHICTh MOCTiHHOrO noxony y KiieHnTta Ta uneniB Horo cim’i 3a
OCTaHHIN 3BITHUW KBapTall, a TAKOX JOJATKOBO 32 MOTHMBOBAHHM 3anmuTOM baHKy - iHIII MaTepiaiu,
HEOOXiJH1 JUIs OLiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7.He mi3Hile OCTaHHBOTO POOOYOTO IHS TOBIIOMISITH BaHK Tpo 3BUTBHEHHS 3 MOTOYHOTO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3allMaHOi MOcaad, 3a3HAYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiiiHO o3HailoMuTHCA 3 iH(pOpPMALI€0 A NPUUHATTS YCBIIOMIIEHOTO DILIEHHS PO
ykiananHs [loroBopy Ha BcTaHOBIIEHHS JiMITy oBepapadTy/JoroBopy KBO muisixom o3naiiomiieHHs 3
Takoro iH(opmaliero Ha odiniiHoMy BeO-caiiTi baHKy mpo HasBHI Ta MOXKJIMBI CXEMH KPEIUTYBAHHS;
3.44.7.9.Hamatn baHky WiATBep/DKCHHS MPO O3HAHOMIICHHS 3 iH(pOpMAIli€r0, HEOOXiTHOK JUIS
MOPIBHSAHHS pi3HUX Mpono3ulid baHKy 3 MeToro NPUHHATTS HUM OOIPYHTOBAHOTO DIlIEHHS MpPO
yKJIaJleHHs BianoBifgHoro JloroBopy, y muchMoBiii ¢gopmi (y mamepoBoMy BUTIIAAI a00 y BHIJISIL
€JIEKTPOHHOT'O JIOKyMEHTa, CTBOPEHOr'0 3TiJHO 3 BUMOraMH, BU3HAaueHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI JOKYMEHTHU Ta €JIEeKTPOHHUHN JTOKYMEHTOOOIr» 3 HAKJIaJCHHSAM €JEeKTPOHHHUX MIAMNKCIB, Y
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HOPSIZIKY, BU3HAYCHOMY 3aKOHOJAaBCTBOM Ta IuMu [IpaBunamu). Kiient no yknamansas Jlorosopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hamae baHky miATBEpKEHHS MPO O3HAWOMIICHHS 3 OCHOBHUMH
YMOBaMHU KPEIUTYBAaHHS 3 YpaxyBaHHSIM BIIACHUX MOOaXaHb (CyMH, CTPOKY KpPEAWTYBAaHHS TOIIO)
nuisixoM mianucanas IlacmopTy oOpaHoro mpoayKTy Ha mamepi abo y BHUIVISIAI €JIEKTPOHHOTO
JTOKYMEHTa, CTBOPEHOIO 3TiJHO 3 BUMOTaMH, BH3HAUY€HHMMH 3aKOHOM Ykpainu «[Ipo enekTpoHHI
JOKYMEHTH Ta €JICKTPOHHUH JOKYMEHTOOO0Ir» 3 HaKIaJCHHSIM €JEKTPOHHUX MiAMUCIB 32 JOMOMOTOI0
cuctemu OwnnaitH-6aHk(3 ypaxyBanHsaMm nm. 3.44.1.14.1. Tlpaswi). Ilpu nsomy KitieHT po3ymie Ta
MOTO/DKYEThCS, 0 yMOBU JloroBopy BcTaHOBieHHS Jimity osepapadty /doroBopy KBO MoxyTh
BiIpI3HATHUCA Bix iH(OpMaIllii, HaBeeHOT y TaKOMY MacHopTi, Ta OyayTh 3aJeXaTH BiJ MPOBEACHOT
bankom ominku KpeautocnpoMokHocTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM iH(opmarii
PO MAMHOBHH Ta CIMEHHUI CTaH, pO3Mip JOXOJIB TOIIO.

3.44.8.bank 3000B ‘sA3aHNN

3.44.8.1. Jlo yknananus Biamosignoro /loroBopy Ta mpotsarom aii ykmageHoro CTOpoHaMH TaKoro
JloroBopy HanmaBatu KiieHTy iH(pOpMaiiiHO-KOHCYJIbTAIlIHHE OOCIYyroBYBaHHS 3 IIUTaHb
KOpUCTYBaHHS oBepapadTom, BuKoHaHHs yMOB JloroBopi Ta mux [IpaBui;

3.44.8.2. Ha Bumory Kiienta, 70 10-ro yucnia micsiis, HACTYITHOTO 3a MiCAIIEeM, 32 SIKUH (OpPMYEThCS
BUITMCKA, ajJi¢ HE YacTillle OJJHOTO pa3y Ha MiCAllb, OS30TUIATHO MOBIIOMIISTH HOMY iH(OpMAIIil0 PO
NOTOYHUI po3Mip #oro 3a00proBaHOCTi, pO3MIp CyMH KpeauTy, HOBepHyToi baHky, HamaBatu
BUNUCKY 3 [loTouHOrO paxyHKy (paxyHKiB), y AKiif 3a3Ha4aroThCs: cTaH [[0TOYHOTO paxyHKy Ha MIEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKy 3a IepioA dYacy, 3a sIKUMl 3poOjeHa BHUIMCKa 3
[Torounoro paxyHky (3 OHmHCOM NIpOBEIEHUX omepariii), 6amanc [I0TOYHOTO paxyHKy Ha MOYaTOK
nepioay, 3a KUl 3poOiieHa Bumucka, OanaHc [loToyHOro paxyHkKy Ha KiHElb Mepioay, 3a SIKUN
3poOJieHa BHIMCKA, JAaTW 1 CyMH 3JIMCHEHHs orepamiii 3a paxyHkoMm KirieHTa, 3acTocoBaHa 0
npoBeneHux KilieHTOM omepariii HpoIeHTHAa CTaBKa, OyAb-sAKi 1HII IUIATEXi, 3aCTOCOBaHI 0
npoBenenux Kiienrom onepariii 3a [lorouHrM paxyHKOM;

3.44.8.3. Ilpuiinstu Big KirienTa Hasle)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu oOmiK omepaniii KiieHta BigmoBigHO 1O yMOB BiamoigHoro JloroBopy, mux
ITpaBui, 3 ypaxyBaHHSIM OOMEXeHb, 1110 BCTaHOBJIEHI bankom abo ymoBamu BianoBigHoi IlnaTixHol
CHCTEMH Ta BAMOT'aMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHM;

3.44.8.5. Ha Bumory Kuienra 6e3oruatHo Hagatu Kiienty komito mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo el1eKTPOHHOMY BUIJISII
(3a BuOOpoM crokuBaya). Lle monokeHHs He 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJCTaBU HE TPOJOBXKYBaTH abo He Oakae MPOJOBXKYBATH TPOIEC YKIAIACHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 COXKHUBAYEM;

3.44.8.6. 3a OaxaHHSAM CIOXKMBAayYa HA/IATH MACIIOPT CHOXKHBYOTO KPEIUTY Ha HAJIE)KHOMY CIIOKHBAUY
€JIIEKTPOHHOMY HOCIi1 iH(opMallii abo eIeKTPOHHOIO TOIITOK, BKa3zaHOW B 3asBi-JloroBopi/AHKeTi-
3assi/Jlorosopi,

3.44.8.7. lo yknaneHHs JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadty//Jorosopy KbO Ha BuMory
CTIOKMBaya HaJlaTH HOMY TOSCHEHHSI 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OIIHUTH, UM aJallTOBAHO
JIOTOBIp /10 Horo notped Ta (piHaHCOBOIO CTaHy, 30KpeMa IIIIXOM pO3'sCHEeHHs iHpopMallii, ICTOTHUX
XapaKTePUCTHK 3aIIPONOHOBAHUX MOCTYT Ta HACIIIKIB JJIsl CIIOYKUBAYa, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.449.1. TlepeBipsiTi y pa3i HEOOXITHOCTI JOCTOBIpHICTH iHQOpMmarii, HagaHoi KiieHToM mst
onepxaHHsA oBepapadry, Ta iHdopmarii, ska Hanaerbca KiieHToM mix dYac i BiANOBIAHOTO
JHloroBopy, anamizyBaru (iHancoBuii ctan KiienTa. JIONUTbHICTh TPOBEACHHS MEPEBIPOK Ta X CTPOKHU
BH3Ha4Yal0Thcss baHkoM Ha BiacHUiA po3cyn Ta 3 KilieHTOM He IOT oK yIOThCSL.

3.449.2. Bumaratm  Big  KiieHTa I0CTPOKOBOTO TOBEpPHEHHsS OBepApadTy 3TiIHO yMOB
BignosigHoro Jlorosopy Ta nux Ipasun;

3.44.9.3. Buwmaratu Big KimieHTa crutaté HEyCTOWKH 3TiIHO yMOB Takoro Jlorosopy Ta I[IpaBwui;
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3.449.4. B Oynp-skuii yac iHILIIOBATH 3MIHY PO3MIPY JIMITY OBepApadTy B MEkKaX MaKCHMAJIbHOTO
JiMITY oBepapadTy B MOPAIKY, nependayeHomy BinmosinHum JloroBopom Tta IlpaBuiamu, a Takox
BIJIMOBHTHCH BiJl HajgaHHs oBepApadTy (BCTAHOBHTH HYJIHOBUU JIMIT oBepApadTy) O3 MOSCHEHHS
MIPUYUH;

3.44.9.5. PoskpuBaru iHdopmaniro npo KiieHTa Ta HOro KpeauTHY ICTOPil0 B MeXaxX J103BOJY,
Haganoro Kimienrom 3riqHo ymoB BiamoBigHoro JloroBopy Ta IlpaBwmi, a Takox 3a 3romoto Kiienra
nepenaBatu 1HGOpPMaIliIO MIOJI0 CIOXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«[Ipo opranizanito GopmyBaHHs Ta 00iry KpeIUTHHX 1CTOpii» 10 OHOpPO KPEAUTHHUX iCTOPIH, SKe/sKi
BKJIFOUEHE/BKIIFOYEHI 710 €IMHOTO peecTpy OrOpo KpeauTHUX ictopiii Ta g0 KpeautHoro peectpy
HBY B nopsaky Ta obcsrax, BusHaudeHux cT.67 ! 3axomy Vkpainu «IIpo 6GaHku i GaHKiBCbKY
nismeHicTE» Ta [locranoBoro IlpaBminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[MTonoxenns npo Kpenutnuii peectp HarionanbHoro 6anky YKpainm».

3.45.0co0uBocTi o0cayropyBanHs IloTouHux paxyHkiB, BiaikpuTux B pamkax Jlorosopy
00CJIyroByBaHHSI 3aPIJIATHOTO0 TA/a00 CTUINEHAIAJIBLHOTO MIPOEKTY.

3.45.1.banHK B MOPSIKY Ta Ha MiACTaBi JOKYMEHTIB, Ilepen0aueHiX 3aKOHOJaBCTBOM,

BIJIMOBIAHO 10 YMOB [loroBopy 0OCIyroByBaHHS 3apIUIaTHOTO Ta/a00 CTHUIEH[IIaIbHOIO MPOEKTY, 3a
3asBoto Opranizanii / Kiienta (mpu 6e3mocepennbomy 3BepHeHi Kiienta no banky) BigkpuBae
[Totounuii paxyHok Ha im’s Kiienta ans 3aificHeHHS O€3rOTIBKOBOTO 3apaxyBaHHS Ha HBOTO
3apo0ITHOT TIATH/CTUNICH IIT Ta IHIIMX BUILIAT (Jaji — BUIUIATH), BUITyckae Ta Hanae Kiienty IIK ta
3abe3neuye MOxuBicTh BcTaHOBUTH [IIH-kox uwisxom BiampaBku 3anmuty Ha KH6464/ B Onnaiin-
Oanky/ OaHKIBCbKHMX TepMiHanmax/ B kacax baHky, a Takok 3a0e3ledye MOXIJIMBICTh 3iHCHEHHSI
po3paxyHkiB 3a OmepauisMu, npoBeAeHUMH 3 BukopucTaHHsAM [IK, Ha ymoBax BiANOBIZHOTO
[orosopy.

Y upomy pasi Ilorounuit paxynok ta IIK Kiienta HaOyBaioTh crTaTyc 3apIulaTHUX — Ta/abo
CTHUIICHIIaJIbHUX Ta OOCIYTOBYIOTBCS OOCITYroBYIOThCA 3a BiamoBimauMu Tapudamu (tapudauMEU
nakeramu) s (Pi3MYHKX 0Ci0, IO JiF0Th Ha MOMEHT BCTAHOBICHHS JOTOBIPHUX BiJIHOCHH
(yxknanenns lorosopy) Knienra ta banky.

3.45.2.11oTouyHl paxyHKH JUIs 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOITHOI MJaTH/CTUNEH.IT Ta
IHIIMX BUIUIAT BIIKPHUBAIOTHCSI BUKJIIOYHO y TPUBHI Ta 00CIYroBYIOTHCS 3a «e0eTHOI0 cxeMoroy. s
[ToTouHuX paxyHKiB JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apOOITHOI IMJIaTH MOXJIHMBE TaKOX
BUKOPUCTaHHA «Ie0eTOBO-KpeauTHOI cxemmu». KilieHT moromkyerscsi 3 THM, 1o baHk He
3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIUTH (BCTAHOBIJIIOBATU JIMIT oBepApadTy) Ha MHepuly BHUMOTY
KnienTta. bank Mae mpaBo BIIMOBHUTH O€3 IMOSICHEHHSI IIPUYMH Y BCTAHOBJICHHI (30UIbLLIEHHI) JIMITY
oBepapadty Ha ymoBax IlpaBu;

3.45.3. Jlns BiakputTs IloTOYHOTO paxyHKy AJIsi 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
I1aTu/cTuneHaii Ta iHmmx Burviat, Kiient y 3assi-JloroBopi/AHKeTi-3as1BM Ha BIIKPUTTS MOTOYHOTO
paxyHKy 3 BHUJAU€I0 €JIEKTPOHHOrO IUIATIKHOTO 3aco0y (IIaTKHOI KapTku) y psnaky «IloTounuit
PaxyHOK BIJIKPUBA€THCSI BUKIIIOUHO JUI 3apaxyBaHHA» a00 y 3asBi NpO BIAKPUTTS PaXxyHKY B PSIKY
«lonaTkoBa 1HQOpMalis», y T.4. HUIAXOM MNPOCTABISHHA TpadidHOro mo3HaueHHs («+»/ «V») Ha
MEBHUX MICISIX 3a3Havae, 110 paXyHOK BIIKPHBAETHCS JJIsi 0OCIYrOBYBaHHS HaJIXOKEHb 3ap00iTHOT
IUTATH/CTUITEHTI].

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [loToyHMI paxyHOK, BIAKPUTHH BHKIIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIIWX BUTLIAT Oyb-sK1 1HII KOIITH.
3.45.5.3apaxyBaHHs BUILIAT 3AIACHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bif Opraizaiii BiqoMocTeil Ha
3apaxyBaHHsl KOIITIB Ha yMOBaX, BH3HaueHUX y JloroBopi 0OCIIyroByBaHHsS 3apIUIAaTHOTO Ta/abo
CTUIIEHA1aJIbHOTO TIPOEKTY .

3.45.6.ITepeopopmrnennst TIK 3milicHroeThes Ha mifcTaBi BiAmoBigHOT AHKeTH-3asBu KirieHTa (3a
O6axanHaM KiienTa nmomanHs AHKeTH-3as8BH MOXKe 31ilcHIoBaTHCA KitieHToM 32 tonmomoroto CucremMu
Omnnaiin-6ank) ab6o 3asBu Big Opraxizaimii, y pasi nepeodopmiienHs 3apmiatHoi I[1IK BHacmimox
3akiHueHHs cTpoky naii Takoi [IK. 3asBa moBuHHa monaBaTtucs Oprasizali€o 3a OAMH MicAlb A0
3akiH4eHHs Tepminy aii [TK.

72



3.45.7. YV Bunaaky Btparu airodoi [IK Kiient ( micas nHeraiiHoro mnoBigomiieHHs baHky mpo dakt
Brpatu [IK) mae wmoxmuBicte mnepeodopmutu IIK Ha migcraBi BiAMOBiAHOI AHKETH-3as1BU (32
OaxannsM KitieHTa momanHs AHKeTH-3assBH MOXe 3iiicHIoBaTiCs KiienToM 3a totomoroto CucreMu
OmnnaitH-0aHK).

3.46. Ocob6amuBocti odcayropyBanHs Ilorounux paxyHkiB, BigzkpuTtux B pamkax J[lorosopy
0aHKIBCHKOI0 PAXyHKY HAa 00CJYrOBYBAaHHS KOPIOPATHUBHMX IVIATIXKHUX KAPTOK

3.46.1.banK B MOpPSJIKY Ta HA MiACTaBl JOKYMEHTIB, Mepe0auYeHUX 3aKOHOIABCTBOM, BiikpuBae [P,
Bunyckae Ha Hajgae J[lepxaremo KIIK kopmnopaTuBHYy IulaTiKHY KapTky Ta 3a0esnedye —3a
HEOOXiTHOCTI- MOXUIMBiCTh BcraHOBIeHHA Kiientom IIIH-komy Ta B mojmambmioMy - 31iHCHEHHS
po3paxyHKIB 3a omepauisMmu, npoeneHuMHu 3 BukopuctanHsMm KIIK, Ha ymoBax ykiaxeHoro
JloroBopy 6aHKIBCHKOTO paxyHKy Ha oocimyroByBanHs KIIK.

3.46.2. TIP 06cimyroByeThCS 32 «Ie0ETOBOIO CXEMOI0» a00 3a «1e0ETOBO-KPEIUTHOKY» CXEMOIO.
3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXUMY IOTOYHOIO PAXYHKY 3 YypaxXyBaHHAM HAaCTYIHMX
00MeKeHb, YCTAaHOBJICHUX YNHHUM 3aKOHOJaBCTBOM:

3.46.3.1.Komru 3 IIP He moxyTh OyTu BukKopucTaHi 3a gomnomororo KIIK mns Bummatu 3apoGiTHOL
IUTaTH, IHIIAX BUIUIAT COLIAJTBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIMIHBOTOPTOBEIBHUMHU
JOTOBOpaMH (KOHTpaKTaMu), 3IHCHEHHs 1HO3EMHUX 1HBECTHUIII B YKpaiHy Ta iHBECTUIIIH pe3UICHTIB
3a 11 Mexi.

3.46.3.2.Komru B iHo3eMH1# BatoTi 3 [IP MoxxyTs OyTH Bukopucrani 3a qornomororo KIIK Bukirouno
TS

-OZIep>KaHHS FOTIBKH 3a MEXaMU YKpaiHu JUIsl OIUIATH BUTPAT Ha BIJIPSIIKECHHS;

-3/11iCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opMi 3a Mexkamu YKpaiHu, sIKi TIOB'si3aHI 3 BUTpAaTaMH Ha
BIJIPA/UKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUlyaTaliiHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSIM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MexaMH YKpaiHu, BIANOBIAHO 10 yMOB KoJekcy TOProBeabHOro MOpeIIaBcTBa YKpaiHu,
[ToBiTpsiHOoro konekcy Ykpainu, KoHBeHLIi Nmpo MIKHAapoJHY LMBUIbHY aBiamito, MixXHapoIHOT
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJTLOBUM BUKOPUCTaHHSM KomTiB 3a [1P, Binkputum B pamkax JloroBopy
0aHKIBCbKOTO paxyHKy Ha ob6cimyroByBanHs KIIK, 3MiHCHIOETBCS BiacHUKOM [I1P-cy6’exTom
rOCTIOJIapIOBAaHHS.

3.46.5. Ilpu 3miHi criucky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi 10BipeHOi 0coOH,
ska Oyma Jlepxarenem KIIK, Bnacauk [1P 30608’ s13aHuii mpoTarom 3-x 0OaHKIBCHKHX JHIB HaJaTH J0
banky noxymenTH, HeoOXximHi ans odopmienns Ta Bupaui KIIK iHmiit goBipeHiit ocobi (B T.u.
iH(popMalLlil0 PO 3BUILHEHHS JOBIPEHOI 0COOM, MUChMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYyIIOBaHHS
KIIK) Ta nosepuytu KIIK, mo Bumana noBipeHiii oco0i, 1o 3MiHIOE€ThCS, 10 baHKy, a y BUMAIKY,
konu KIIK nemosxiuBo nepenatu y bank, HanmpaBuTH MUCEMOBE TTOBIIOMIICHHS Y baHk 1po ii BTpary.
3.46.6.Bnacuuk I1P- cy6’ekT rocrnopaproBaHHs (ropuauyHa ocoba, (izuuHi ocolu, siKi 311HCHIOIOTh
MIJIPUEMHUIBKY JISJIBHICTh, HE3aJIeXKHY NpodeciiHy IISIbHICTH), 3 SKUM ykiajaeHo Jlorosip
0aHKIBCHKOT'O paxyHKy Ha obciyroByBanHsa KIIK, Hece moBHY BiINOBIJaJIbHICTh 32 BUKOHAHHS YMOB
JloroBopy 6ankiBCchkOT0 paxyHKy Ha o0cimyroByBanHs KIIK Ta mux IIpaBwi, a Takox 3a BCi omepartii 3
KIIK, mo Oynu 3xailicHeH1 1O MOMEHTY 3aKiH4eHHsl TepMiHy aii JloroBopy (abo ioro po3ipBaHH:) Ta
noBepHeHHs KIIK banky, Ta mo 3akinuenHi 45(Copoka 1m’sTu) IHIB 3 JAHS 3aKiHYEHHSI TEPMIHY il
JloroBopy 6aHkiBchbKOro paxyHky Ha o0ciyroByBanHs KIIK abo #oro posipanusi.

Bnacuuk I[1P-cy6’ ekt rocnonaproBadHs (ropuandHa ocoda, ¢hi3udHi 0cooH, ki 3A1HCHIOIOTh
HiAMPUEMHUIIBKY NiSUTBHICTD, HE3aJEXKHY MpoQeciiHy MisUIbHICTB), 3 SKHM YyKiageHo Jloroip
6aHKiBcbKOro paxyHKy Ha obOciyroByBanHs KIIK, 30008 s3anuit moBepuytu KIIK no banky, skmo y
HBOTO 3 SIBUJIMCh CYMHIBH MIOJI0 CBOIX MOXJIMBOCTEH BHUKOHYBaTH yMOBHU JloroBOpy OaHKIBCHKOTO
paxynky Ha oOciyroByBaHHs KIIK. Bnachuk [IP-cy0’exT rocmomapioBanHs (fopuiuuHa ocoba,

¢bi3ugH1 0cO0H, K1 3AIMCHIOITH MIAMTPUEMHHUIIBKY JiSUTBHICTD, HE3AJICKHY MPOdECiiHy TisIbHICTD),3
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SKUM yKiazneHo Jlorosip 6aHkiBCchKOro paxyHky Ha oociyroByBaHHs KIIK, BigmkomoBye Bci 30UTKH,
SKuX 3a3Hae baHk 3 fioro BuHM, a00 3 BUHU YITOBHOBAXKEHOT HUM JIOBipeHOi ocoou-nepsxkarens KIIK.

3.47 ITocaryra SMS-info.

3.47.1.B pas3i sikiro KiienT 6axxae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hane:xxHIM
yrHOM OopMIIeHy AHKETY-3asBy Ha IiIKIOYeHHs a0 mocayrd SMS-info/obupae taky mocinyry B
3asBi-Jlorosopi 3a okpeMoro mociyrow banky/ obupae taky mocinyry B OHiaitH-OaHKy/00Upae Taky
MOCIIYTy MUIAXOM J3BiHKa oneparopy Konraktaoro-Llentpy. Ilociyra SMS-info Hagaerbes nuisixom
BiANpaBKU 1H(GOpPMALIHUX TMOBiAOMIIEHP Ha MOOUIHHHUN TenedoH, MIAKIOYEHUH 10 Oyab-sSKOTO
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B’S3KY, a TAKOXK 1HO3EMHHX MOOUTHPHUX ONEpaTopiB.
3.47.2.TTocnyra SMS-info minkmouaerses o [1K, Homep sikoi Bkasyerbest Kitientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIOYeHHS 10 mocayrd SMS-info abo Bkazanuii KiieHToM mpu 3BEpHEHHI 10
KoHrakT — nenrpy.

3.47.3.ITocnyra SMS-info nepenbavae HagaHHS HACTYITHHUX TTOBIIOMIICHb:

- TIOBIJOMJICHHS PO YCIIIIHE MiAKII0ueHHs mocayru SMS-info;

- TOBIAOMJICHHSI PO OMEpallilo — MOBIAOMJICHHS MPO YCIIIIHO 3aBEpPILIEHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATI, TUIATLKHOMY TepMiHalli, PO3paxyHKy B TOPTrOBO-CEPBICHIN Mepexi,
nonoBHeHHs [loTouHOTrO paxyHKy, 3aiiicHeny 3a nonomoroto [1K, no sxoi minkmtoueHa nociayra SMS-
info;

- mpo 3akiHdueHHa cTpoky nii [IK — moBimomieHHS HaJCHIIa€ThCS HE Mi3HIIIE,HIX 3a JIeCATh
KaJeHJapHUX THIB 10 3akiHyeHHs TepMminy aii [IK Ta B nenp 3akinuenHs crpoky aii 1K, no sikoi
migkirodeHa nociyra SMS-info;

- TOBiIOMIIEHHS Tpo 3MiHy Oamancy IloTodHoro paxyHKy — MOBIIOMJIEHHS PO TOMOBHEHHS
(3apaxyBaHHsI) a00 cricaHHs rpooBux KomrTiB 3 [loTounoro paxynky 6e3 Bukopucranns [1K;

- iHIi 3 MeTOr0 iH(pOPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYEHHs TepMiHy aii mocayru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaerhcst HamanHs bankom KitieHTy TOBigOMJICHB,
3a3HaueHux B M. 3.47.3 uwux IlpaBun, 3a onnieto IIK KiienTa, BU3HAYEHOIO OJHUM 13 CHOCOOIB,
3a3HaueHuX B 1. 3.47.2. uux IIpaBun, ctpokom Ha 1 MicsLb.

3.47.5.Tekct moBiAOMIIEHHS BKJIIOYA€ B cede, 30Kpema:

- Howmep IIK — 3a3naueni nepuii 4 Ta ocranHi 4 uudpu Homepa I1K;

- 4ac Ta JiaTa BUKOHaHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, aipecy OaHKOMara;

- CcyMa omepariii;

- OayaHC — cyMa IpOIIOBUX KOILTIB HAa PaXyHKY miciisi BUKOHAHHS orepariii.

3.47.6.B po3yminHi 1nux I[lpaBusn mnoBiomMieHHs, HampaBieHi baHkoM 3a HomMepamMu MOOITBHHX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asBi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIEXKHUM BiIPaBIEHHSAM MOBiioMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb PO OTepamii i MOBiZOMIEHb Mpo 3anumok Ha [lorounomy
paxyHKy 3ajekaTb BiJ MOXJIMBOCTEH omnepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3JiHCHEHHs
omnepariii no [lotoyHoMy paxyHkKy abo BiANpaBKHM 3amuTy Mpo 3aiuuiiok Ha IloTouHoMy paxyHKYy.
[ToBinomnenus ¢opmyroTbess bankoM s BigmpaBKku Mmicis 3AiHCHEHHs omepauii abo micis
orpumManHs Bif KimienTa 3anmuty nmpo O6aiaHc paxyHKY (3aJUIIOK HA PaXYHKY).

3.47.8.KimieHT caMOCTIHHO KOHTPOJIOE SKICTh OTpHMaHOi 3a jgomomoror Ilocmyrm SMS-info
iHpopMallii, Ta y BHIAIKy HE3aJOBOJEHHS SKICTIO abo HeoTpuMaHHs iHopmanii, KiieHnT
3000B‘s13aHMi MOBigoMUTH baHk 3a TenedpoHomM KOHTakT-LIEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumants mociayru SMS-info abo BigmoBuTHCS Bij Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpMAIIIfHOTO MOBITOMJIEHHS BiJl BaHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info nporsrom 2-x poGoumx aHiB 3 gath odopmiieHHs mocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a tenepoHoM KOHTakTHOrO LEHTpY [AJs BUSBICHHSA Ta YCYHEHHS NpPUYUH
BiJICYyTHOCTI MOB1/IOMJICHb.
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3.47.10.KnieHT 3000B‘SI3yETHCS CaMOCTIMHO BIAMOBIAATH 3a Mpale3laTHICTh KaHAJIB 3B‘fA3KY, 5Kl
3a0e3neuyroTh OTpuMaHHs KilieHTOM MOCTyry BiAMOBIIHO 10 YMOB AHKETH-3asBH Ha M1IKIIOYCHHS JI0
nocayru  SMS-info/3asBu-JloroBopy, a TakoX CBO€YAaCHO OIUIAYyBaTH IIOCIYyTH OIEPaTOPIiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO OCIO, sIKI MawTh JOCTYN JI0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta HMUISXU BUKOPUCTAHHSA OTPHUMAHO] 32 JOITOMOT'OI0 TTOCIYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroersest Kimientom 3rigao 3 Tapudamu banky, 1mo ait0Th
Ha J1aTy oriatu nociayru SMS-info.

3.47.13.Y Bumanxy BigcyTHocTi onepariiii 3a I[lorounum paxynkom KiieHTa mpoTaroMm KalieHZapHOTO
MICSIIs HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takwuii Micsis He 3TiHCHIOETHCS.

3.47.14 bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asiBH Ha
migKmroueHHs 10 mociayru SMS-info/ o6panns mocityru B 3asBi-Z[oroBopi 10 JHS OTPUMAHHS BiJIMOBH
Knienra Big mociyru 3a BiAnmoBiHOO 3asBOI0, BCTaHOBiIeHOI bankoM ¢opmu, abo m0 nmpuiHATTS
bankowm pimenss mpo BiaMoBy Bix HamauHs mocayr SMS-info Kiienry B mopsiaky mepeadadcHomMy B
ux [IpaBuiax, abdo 0 JHS 3aKiHYCHHS CTPOKY HajgaHHs mociayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oyab-sKHi 4ac BiAMOBUTHCS Bij oTpuManHs mociayrm SMS-info 3a
BiJIIIOBiTHOO-(MMH) 3asiBOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HaAaHHs nocayr SMS-
info y Bunagky mnopymenss Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/TIPUITMHEHHS Jii
BinnoBigHoro JloroBopy 3a mpoaykrom banky. Ilpu npomy bank B JeHb BiAMOBU BijJ MOCIYTH
Hajcuinae Kimenty iHpopmariiline moBiOMIICHHS PO 3aKkiHueHHs Ail mocayra SMS-info.

3.47.16.1.Y paszi BigmoBU baHKy BiJ HajaHHS MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM yMmoB
BignoBigHOTO JloroBopy/po3ipBaHHSAM/IpUIMHEHHSIM Aii Takoro JloroBopy 3 1€l mpuumHH 32
iHimiaTuBoro baHky, rpomoBi kowmTH, 1o Oynu cruladeHi 3a nocayry SMS-info, Kimienty He
MIOBEPTAIOTHCA.

3.47.17.Y Bunaaky OaxanHs KiieHTa MOHOBUTH OTpUMaHHS MOciyr, KIli€HT MOBHHEH CaMOCTIHHO
3‘sBUTHCS B baHK Ta 3aMOBHUTH HOBY AHKETY-3asBYy Ha IMiKIF0UeHHS 10 mocayru SMS-info.
3.47.18.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HaJa€ TapaHTii HaJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKU TOB1IOMJICHB BIMOBITHO 10 AHKETH-3asBH/3asiBU-J[0roBOpy Ha MIAKIIOUEHHS 10 TIOCIYTH
SMS-info Tta mux IlpaBun 3a mOMOMOrorw mHOCHYr  iHGOpPMALIHUX MOBIIOMIICHb, a TAaKOXK HE
BI/IMOB1/1a€ 3a 30epekeHHs KOH(DiAeHIIHOCTI 1HpopMalii o [loTouyHOMY paxyHKYy, 110 EPEIaAETHCS 3
BUKOPHUCTaHHSAM 3a3HAaue€HUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIJNOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHD, IO HaJICUIal0Thesl bankom min yac Haganas Kmienty mociyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asB-J{oroBopy Ha miakIo4YeHHs 10 nocayru SMS-info ta
nux IlpaBumi, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopmaiii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TMOBIIOMIICHHAX baHKy, y TaKMX BHUIaJKaXx:

- He3alexHl Big baHky Hempare3naTHICTb, MOIIKOKEHHS, 3001 abo0 1HINI HEJOJTIKM B POOOTI
30BHIIIHIX CUCTeM OOpOOKHM 1 mepeaadi JaHHuX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEexX 3arajbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, 110 BUKOPUCTOBYIOTHCS MiJ] Yac HaJlaHHS
nociryr SMS-info, y Tomy 4mcii BHacnizok Hecriatu Kiientom nociyr [HTepHET, mociyr MOOLTEHIX
oTepaTopiB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeJIe(OHOM (HE3aJIeXKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado iforo nepenaya Kiientom Tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIHMBOCTI BinmpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHMX
MOBIIOMJICHh ~ KaHajaMu  3B‘sA3KYy, BH3HAUYEHWMH AHKETOIO-3as1BOI0/3asBor0-/[oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1i€HT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexHoro HamaHHs banmkom Kitienty mocmyr
SMS-info (ix o0csriB Ta y BIAMOBIAHI CTPOKH) € BIAMOBIJHI €IEKTPOHHI 3alUCH B €JICKTPOHHIN
Mepexi banky mpo ¢opMyBaHHS Ta BiANIpaBICHHS MOBIJOMIICHHS BIJIMOBIIHO 10 YMOB AHKETH-3asBH
Ha TiAKIoYeHHs 10 mocayrn SMS-info ta nwmx TlpaBwi. 3a3HayeHi MOBIAOMIICHHS BBaXKAHOTHCS
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TaKUMH, IO MiJIATal0Th oriaTi 3rimHo 3 Tapudamu banky, He3anexHo Bim (akTy Ta yacy ix
orpumanHs KiieHTOM.

3.47.20.K1ieHT MOBUHEH MOBIAOMIIATA baHK mIpo BCi 0OCTaBUHU, 110 MOXKYTh BIUIMHYTH Ha CBOE€YACHE
Ta siKicHe HajaHHsA barnkom mociayr SMS-info.

3.48.I1ocayra «Hakonuiaka». Ilpoaykr «bank Baacuuii Paxynox»

3.48.1. Iocayra «Hakonuiaka»

3.48.1.1. AxtuBanis nocnyru «Hakomwikay 3maificHIOeThCS KITIEHTOM BHKIIIOYHO 4Yepe3 CHUCTEMY
Ownnaitn-6aHK 11 Oynab-sikoro akTuBHOTO IlotouHoro paxyHky 3 BukopuctanHsMm 1K Kienta. [Jlo
onuoro [lorounoro paxynky Kiienra Moke OyTu akTHBOBaHO JeKinbka «Hakonmuinok». MakcumanbHa
KUTbKICTh akTUBHUX «Hakonmmnok» y ognoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKA3YIOThCS y Tapu(HUX MaKeTax M0 KapTKoBux IIpomykTiB
OaHKYy.

3.48.1.3.Knienr moxxke momnoBHIoBatH «Hakomunky» 3 Oymap-sikoro cBoro [loToyHOro paxyHky, IO
akoro icHye aktuBHa [IK, skmo usg MoxiauBicTs nependauena Tapupuum nakerom. IIpu 3apaxyBaHHi
KoITiB Ha «Hakonmuiky», 3MeHIIyeTbes ButpaTaunii miMit 3a [IOTOYHIM paxyHKOM.

3.48.1.4. KnieHT MO€ CIIMCYBAaTH I'POIIOBI KOITH 3 «HaKOMuiIKu» Ta MOMOBHIOBATU OYy/b-SKHUI CBiii
[Torounuii paxyHok, 10 sikoro icHye [1K, sKmo st MOXXIUBICTh nependadeHa BianoBigHuM TapudHuM
nakeroM. [lpu cnucanni komriB 3 «Hakomunku», 30imbiryeTbest Butparauii mimit Ha [loTounomy
paxyHKY, Ha SIKH{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.VYci nepekaszu Ha «Hakonwmikyy»/cnucanss 3 «Hakonunku» 301HCHIOIOTHCS B PeXKUMI OH-TIAH
nusixom HaganHaM Kiientom no banky JlucranmiiiHoro posmopspkeHHs. BimoOpakeHHS — 1HX
oreparliii y nporpamMHomMy 3abe3rneueHHi banka (B ToMy 4HCIli 1 y BUNMCKaX) BiIOYBA€ThCS HE Mi3HIIIE
po00YOTO JTHS, HACTYITHOTO 32 JIHEM 3IIHCHEHHS TPaH3aKIIil.

3.48.1.6.Cyma komTiB, sika 00J11KOBY€eTbcs Ha «HakomuiIi» € HeTOCTYITHOO 7S 31HCHEHHS ornepanini
OIJIATH 3a TOBapH, poOOTH Ta MOCIYru a0 3HATTS FOTIBKH Yepe3 TUIATKHI PUCTPOI.

3.48.1.7.J]In1 MOXXIMBOCTI BUKOPHCTAHHS KOIUTIB, $Ki OOJIKOBYIOThCcs Ha «Hakomumui» s
3MIMCHEHHST OMepalliii ormiaTu 3a TOBapH, POOOTH Ta MOCIYyrd ab0 3HATTS TOTIBKHU 4Yepe3 IUIATIXKHI
npuctpoi Kiient BumHse nii, nependaueni n.3.48.1.4 IlpaBun (cnucye TpoIIOBI KOIITH 3
«Hakonuikny» ta nonoBHioe [ToTouHMii paxyHOK).

3.48.1.8.3a pyxom rpomoBux kKomTiB Ha «Hakonwini» KiieHT Moke cpopMyBaTH OKpeMy BUITUCKY.
3.48.1.9.HapaxyBaHHs TMPOLEHTIB Ha 3IMIIOK KOMTIB Ha «Hakomwimi» 341iCHIOETBCS TIOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK Yy Tapudax, mpu LbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB y MicSll Ta (PaKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
poky-366). [Ipu po3paxyHKy TMPOLECHTIB Ha 3aJHIIOK KOIITIB Ha «Hakomuiii» BpaxoBYeThCS JCHb
3apaxyBaHHs KOIITIB Ha «Hakommiky» Ta He BpaxOBY€EThCS JIEHb CIIMCAHHS KOMTIB 3 « Hakonmmikmy.
3.48.1.10.Bunnata HapaxoBaHUX MPOIICHTIB 3AIACHIOETHCS B OCTaHHIA KalleHJApHUW JI€Hb MICSIIS.
Cyma mporieHTiB, miciis yTpuMmaHHs baHkom mnependaueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHEeHHs «Hakomuimkm.

3.48.1.11.1Ipu 3akpurti [loTOWuHOrO paxyHKy yci akTHBOBaHI 10 [bOro IlOTOYHOTO paxyHKY
«Hakonunkn» 3akpuBatoThes. IIpu IIbOMYy 3aMUIIKM Ha HUX MEPEpPaxoBYIOThCS HA TONOBHEHHS
[TorouHOTO PaxyHKY, 0 SKOTO BOHH aKTHBOBAHI.

3.48.2. IlIpoaykt «bank Baacumii PaxyHok»

3.48.2.1. IMocayra «Kpeaurnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeautuuii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadTy,BukiIagcHi B Iux [IpaBmiax, po3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBIJIEHHS KpEeIUTHOro JiMiTy B pamkax I[Ipoaykry «bank Bmachuii PaxyHok» B
MTOBHOMY 00CSs31.

3.48.2.1.2.0¢00.,11Bi m0J10KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom [lyOmiunoi mpomosuiiii baHk BCTaHOBIIOE KpETUTHUI
mimit B po3mipi 1,00 rpuBHs (Omna rpuBHs 00 komiiiok), 3a0e3neuye 3aiHCHEHHS PO3pPaxyHKY
KPEAUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsIM KirieHTa TEKCTOBUM
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MOBITOMJICHHSM (1H(GOPMALIfHUM MOBIAOMIICHHSM) TIPO II€H KPEAUTHHUM JIMIT BIIMOBITHO 10 YMOB
Horoopy, ykinaaeHoro 3 Kimienrom ta mux [Ipasu;

Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATU
KpEAUTHHH JiMiT) Ha niepury Bumory KiienTa.

bank mae mpaBo BiAMOBUTH 0€3 MOSCHEHHS MIPUYHMH Y BCTAHOBJICHHI (301IbIIICHH]) KPEIUTHOTO JIIMITY
y pa3i 3a3HayeHHs B 3asBi-JOroBOpi HEBiIpHOi iHQOpMalii, HecTiikoro ¢iHaHcOBOTO CcTaHy abo
HasBHOCTI I1HIIMX JJAaHWX, SIKI CBiAY4aTh NPO HASBHICTH MIABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXJIUBICTh BCTAHOBJICHHS (30UIbIIEHHS) KPEAUTHOTO JIMITY. Y pa3i NpUNUHEHHS 1ii 00CTaBHH,
110 OyJIM IMiICTaBOO TSl BIZIMOBH y BCTAHOBJICHHI (301IbIIICHH]) KpeIUTHOTO JIiMiTy, baHk mMae mpaBo
710 3aKiHYCHHS CTPOKY i1 KPEAUTHOTO JIiMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3asBi-JloroBopi Ha
BCTAHOBJICHHSI KPEJAMTHOTO JIIMITY, BCTaHOBUTH KilieHTY KpemuTHMHA JiMIT Ta moBimoMuTu KitieHTta
nuisxoMm iHGopMyBaHHS KitieHTa TeKCTOBHM MOBIAOMIICHHIM (1iHQOPMAIIITHIM MTOBIJOMIICHHSIM).
[ToTouHMit po3Mip KPEAUTHOTO JIIMITY MOXE OyTH 30UIBIICHHH YW 3MEHIIEHUH MUISXOM aKIEeNTy
bankom Ankeru-3assu KiienTa nmpo 301bIIEHHS] KPEAUTHOTO JMITY, mianucanoi Kiienrom npoctum
€JIEKTPOHHUM MIANKUCOM Ta HampasiieHoi 10 baHky 3a nonomororo Cucremu OHnaliH-0aHK 32 yMOBHU
aknenty Kiienrom Ily6miunoi mpomno3umii banky Ha nucranmiiine ob6cmyroByBanHs Ilotounoro
paxyHky ( IlorouHux paxyHKiB) 3 BHJIa4el0 €JIEKTPOHHOIO IJIATIXKHOIO 3aco0y 3a J0MOMOIOIO
Cuctemn Omnnaitn-6ask, peectpanii KiienTa sik kopuctyBava B cucreMi OHnaiH-0aHK [T Hi3MUHUX
oci6 3 BukopuctanHsiM Kiientom  mpoctoro enekrponnoro mianucy (EIT) mns 3nilicHeHHs
enekTpoHHOi B3aemoxii Kimienta 3 BukopucrtanHsM mpocroro EIl Bukmouno 3 bankom i 3
BUKOPUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a nomomororo cucremu OHnalH-0aHK Mija 4Yac
nignucanss npoctuM EIT Kitientom nokymenriB, nepenbdadenux [lpaBunamu HamaHHS OaHKIBCHKUX
npoaykTiB Ta nocayr ¢isuunum ocobam B IIAT «BAHK BOCTOKY). bank akuentye taky AHKETY-
3asBy, musixoMm ii mignmucy Ta JoBelAeHHS 10 KilieHTa HOBOrO MOTOYHOTO KPEAWTHOTO JIMITY
TEKCTOBUM TIOBIJOMJICHHSIM (1H(GOpPMAIIHUM TIOBIJJOMJICHHSIM) IUISXOM HarpasiieHHs baHkom
MOBIIOMJIEHHST y cmoci0, Bu3HadeHWid B 3asBi-JloroBopi/, mo [ga€ 3MOTry BCTAaHOBHUTH JaTy
BIJIIIPABJICHHS TAKOTO IMOBIIOMJIEHHS (B TOMY YHCII, ajlé HE BUKJIIOYHO B €JIEKTPOHHOMY BUIJISI Ha
HOMEP MOOLITFHOTO TENEPOHY).

VY BUMAJKY, SKIO HOBUM KPEIUTHHUM JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TEpEeBUIIEHHSI 3a00pProBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta MiJJISATAE CIUIATI
KrnienToMm mounHarouu 3 JHS, KOJU TaKui JiMIT OyB 3MeHIIeHu#. [Hpopmarllis mo10 BCTaHOBIECHHS
a00 3MiHY KpPEIUTHOTO JIMITY, CTPOKY il KPEIUTHOIO JIIMITY, TpadiKy 3HI>KEHHS KPEAUTHOTO JIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIIOBaHHs) Ta LIOAO CTPOKIB BBEIEHHS
KPEIUTHOTO JIIMITY B Jil0 3a3HavyaeThbCs/AoBoauThes bankom g0 Kiienta iHpopMamiitHuM
nosiomneHHsM. [Ipu oMy bank 3rigHo yknanenoro 3 Kiientom BiamoinHoro Jlorosopy obupae
3aci0 iHpopmyBaHHs KitieHTa mpo BCTAaHOBIJIEHHS, 3MIHY KPEAUTHOI'O JIIMITY

3.48.2.1.2.2. KunieHT crtauye baHKy MpoLeHTH Ta KOMICIi 32 CTaBKaMu Ta B PO3Mipax, sIKi 3a3Ha4€H1 B
Tapudax. IlpoueHTn 3a KOpUCTYBaHHS KPEAUTHUM JIMITOM HapaxoBYIOTbcs baHkOM y BalloTi
IToTouHOrOo paxyHKy IIOJAEHHO, HA CyMY BHKOPHCTAHHUX KOIITIB CTAHOM Ha KiHELb KOXKHOTO JIHS
BUXOJA4YM 3 (PAaKTUYHOI KUIBKOCTI JTHIB B MIcCALll HapaxyBaHHs, Ta 360 gusmu B poui (¢paxt/360).
HapaxyBaHHs NpoleHTiB Ha 3a00proBaHICTh 3a KPEIUTHUM JIMITOM 3JIHCHIOETbCS Yy TPOILIEHTaX
piuaux. Y Bumaaky, akmo B Tapudax banky mponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BH3HAYEHO Y MPOLIEHTAX 3a KaJEeHAApHHUH MICSIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micsilp, [0 MOMHOXkeHa Ha 12 (/[Bamaausars). Ilpu HapaxyBaHHI TpOIIEHTIB
BpPaxOBYETbCS JIeHb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHa TMpPOILEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nigsrooro mnepiony. IlinbroBuil mepioj — 1€ mepiog 4acy KOpPUCTyBaHHA KpenuTHuUM JiMITOM,
IPOTSTOM SIKOTO Ha 3a00proBaHICTh HAPAXOBYIOThCSA MPOIICHTH 3a 3HUKEHOIO MPOLEHTHOI CTAaBKOIO.
[limeroBuit mepion i€ 3 MOMEHTY BHHHUKHEHHs 3a00pPTOBAHOCTI IO KIHIISI KaJ€HJAAPHOTO MIiCSIIA,
HACTYIHOT'O 3a MiCsIleM BUHUKHEHHs 3a00proBaHOCTI, MPU YMOBI IMOTAIIEHHs Iii€l 3a00proBaHOCTI B
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MMOBHOMY 00CsI31 IO KIHI CTPOKY Jii MUJIBroBOTO mepiofgy. MakcumanbHa TpHuBaTiCTh [limbroBoro
nepioay 62 (Ilictaecsar aBa) ani. Po3mip 3HMKEHOT IPOIIEHTHOI CTaBKM 3a3HadaeTbes B Tapudax.
3.48.2.1.2.3. B pas3i, skmo KiieHT He 3M1MCHUTL ToraiieHHs 3a00proBaHocTi 3a JloroBopoM npoTsrom
MIBroBOrO nepiony, baHk 37iiCHIOE IepepaxyHOK MPOLEHTIB B JICHb 3aKiHYEHHS MJIbIOBOTO MEPioay,
[IOYMHAIOUM BIJ JaTW BHUHUKHEHHS Takoi 3a0oproBaHocTi. Po3Mip NpOIEHTHOI CTaBKH,IIO0
3aCTOCOBYETHCA ISl IEpepaxyHKy, 3a3HadaeThcs B Tapudax.

3.48.2.1.2.4. IllomicsyHO B OCTaHHIA KajeHIapHUW JeHb baHk po3paxoBye OO0B’I3KOBHIA
MiHIMaJTbHUHN (IIOMICSYHMN) TUIATIK, skuid ckiaagae 4 (Horupu) % Big 3a00proBaHOCTI 32 KPESIUTHHM
nimitoM (He MeHme 100 rpH Ta HEe OUTBII 3aMUIIKY 3a00pProBaHOCTI). Y pa3i HecTadi KOIITIB s
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaXyHOK KPEAUTHOTO JIMITy, CyMa HETOTalIeHuX
MIPOIICHTIB JIOJAETHCS O 00OB'SI3KOBOTO MiHIMaabHOTO MiaTexy. Cyma O00B’I3KOBOTO MiHIMaJIbLHOTO
IUIaTeXYy, IO MiJUIAra€ BHECEHHIO, NOBOAUTHCA 10 KitieHTa iHdopMamiifHUM MOB1IOMIICHHIM y
crnoci0, Bu3HaueHui B 3asBi-/{oroBopi.

V pasi HecBoeyacnoro BHeceHHs: OMII Ha [Torounuii paxynok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BB)XKAETHCS IPOCTPOUYECHOIO 3a00PrOBAHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTiB, HapaxOBaHUX 3a KOPUCTYBAaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJICHJAApHOTO MiCALs, 31MCHIOETHCS Y BaIOTI KPEAUTHOTO JIIMITY 32 paxyHoK komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY IIOMICSYHO 3 TMEPIIOrO 1O OCTaHHIN JI€Hb MICSI, HACTYIHOTO 3a MICSIEeM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX CrulaTH He BcraHoBiIeHMH B Tapudax abo
B ykiaaerHomy JloroBopi 3a Ilpoagykrom banky «bank BiacHuii PaxyHOok», a TakoX B JICHb
OCTaTOYHOTO IOBHOI'O IMOBEpPHEHHs KpeauTHoro jaimirty. CrjiaTa HMpOLEHTIB MOXKE 3/1HCHIOBATUCH
TaKOX [UIIXOM CIIMCaHHA (y TMOPSIIKY AOTOBIPHOTO crucaHHs) bankom cym y cruiaTy 3a00proBaHoCTi
3a paXyHOK KpeIuTHOro Jjimity. IIpaBo moroBipHOro cnucanHs Moke OyTH BUKoOpucTaHe baHkoM B
Oynb-sSKAl JIeHb CTPOKY BHKOHaHHS KitieHTOM 3000B's3aHb (TOOTO NMpH BHHUKHEHHI O0OB’S3KY
KitieHTa 311l iCHUTH TIOTaIlIeHHS TIPOLICHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. crutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IHCHIOETBCS LUIAXOM nonoBHEeHHs [losmuanbHukom IloTouHOro paxyHky B cyMmi, JOCTaTHIM ais
crutatu - OMII, BuszHaueHoro 3rigHo nm.3.48.2.1.2.4., B T.4. NPOIEHTIB 3a KOPUCTYBAHHS KPEAUTHUM
JIMITOM, Ta MOJANBIIOTr0 CrucaHHs (y MOpSAAKY AoroBipHoro cnucanHs) bankom cymu 3 Ilotounoro
paxyHKY y CIUIaTy 3a00proBaHOCTI MO MPOIEHTaX 32 KOPUCTYBaHHSI KpeauTHUM JIiMITOM.

B pa3i HecrmaTu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKHM, BCTAHOBIJIEH1 yKJafeHUM JloroBopom,
Tapudamu Ta IlpaBunmamu, Taka 3a00pProBaHICT BBAXKAETHCA MpOCTpodeHow. [loramenus
npocTpoyeHoi 3a0oproBaHocTi KiieHTa 3a KOpUCTYBaHHS KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
cnucanHs (y MOPSAKY JOTOBIPHOTO CIHCAaHHS) baHKOM cym y criiaTy 3a00proBaHOCTI 3 OYyIb-SKOTO
paxyHKy, Biikputoro Kiientom B banky.

CnnaTta MpoOLEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICIH y pa3i apemty Ilotounoro
pPaxyHKY 3I1MCHIOEThCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIAHI PaxyHKW AJS OOJIIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. Jlebitopcpka 3aboproBaHicTh KilieHTa-nepkaTesnst eJIeKTPOHHOrO IJIATIKHOTO 3aco0y
Mae OyTH TorameHa [0 KIHIM MICALs, HAcCTYMHOro 3a MicsleM, B SKOMY BHHHMKJIA Taka
3a00proBaHiCcTh, SKINIO iHIIEe He nepeadaveHe y BianosiaHomy Jlorosopi, mux IlpaBunax, Tapudax, a
TakoX y KiHueBui Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBaHocti 3a OMII Ta/abo mnpocTpoueHoi
3a00proBaHOCTI MO HApaXxOBaHUM TMpOIeHTaM /[ KOMicisiM Ta/ab0o mMPOCpOUYeHOT JediTOPCHKOT
3aboproBaHocTi KiieHTa-fep:karens eJIeKTpPOHHOrO IUIaTiKHOro 3aco0y Ha cymy Oimbm Hik 100
rpuBeHb, baHk 37iiicHIoe GiokyBaHHS [loTOUHOrO paxyHKy Ha 3/1MCHEHHS BUTpPAaTHUX olepariil 10
MOBHOTO MOTAIIEHHS POCTPOUYEHOT 3a00prOBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MPOCTPOUYEHOI 3a0OpProBaHOCTI baHk HapaxoBye TPOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KIHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KUJIBKOCTI JIHIB B MicAlll HapaxyBaHHA, Ta 360 nusmu B poui (¢dakt/360). HapaxyBaHHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3A1MCHIOETbCA y MPOLEHTaxX pIYHUX. Y
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BUNAAKY, sAKmo B Tapudax baHky po3mip MNiJBUINEHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOIEHTaX 3a KaJeHJApHUM MICSIb, TO CTaBKa B INPOLIEHTAX
pIYHUX JIOPIBHIOE  CTaBIll TPOICHTIB 3a MicsAllb, MO NoMHOKeHa Ha 12 (/[Banamusare). Ilpum
HapaxyBaHHI TPOLIEHTIB BPAaXOBYETHCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JI€Hb MOBEPHEHHS
3a00proBaHOCTI 32 KpeaAuTHUM JimiToM. [lifBUIlleHa TMPOIEHTHA CTaBKa Ji€ A0 MMOBHOTO MOTAIICHHS
MPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI TPOLICHTIB Ha MPOCTPOYEHY 3a00PTOBAHICTh 3MIHCHIOETHCS IIOJECHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOThCS Ha IPOCTPOUYEHY 3a00pProOBaHICTb, CTPOK CIUIATH TaKUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. ClulaTa TakMX HpPOLIEHTIB
3MIACHIOETHCS [IUIIXOM BHECEHHSI TpolIoBUX KomTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
JUTsl 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnoramenHi 3aboproBaHocTi 3a JloroBopoM Npo HaJaHHSA KPEJUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH NMOPAJOK CIUIaTH 3a00proBaHOCTI:

-IPOCTPOYECH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IIpocTpoUYeHa 3a00ProBaHICTh 33 KPEIUTHUM JTIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPSIUTHUM JIIMITOM,

-OMIT;

-pocTpoueHa Jieditopchka 3a6opropanicTs KitieHTa-aepikartens eneKTpOHHOTO IUIATiKHOTO 3aco0y;
-CTpOKOBa JIebiTopchKa 3a0oproBanicTs KirieHTa-aepxatens €lIeKTPOHHOTO IUIATIXKHOTO 3ac00Y;
-IPOCTPOYEHI HapaxoBaHi KoMicii 3a o0ciayroByBanHs [loTouHOTO paxyHKYy;

-HapaxoBaHi KoMicii 3a 06ciayroByBanHs [IoTogHOTO paxyHky;

-3a00PrOBaHICTh 32 HEYCTOWKOI0, 00uncieHa bankoM;

-CTpOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwnicte 3a6oproBanocti Ilo3ndanpHuKa 10 CTPOKOBOI Ta MPOCTPOYECHOI BH3HAYAETHCS baHkoMm
CaMOCTIHHO Ha mMiAcCTaBl  BiAmoBigHOro JloroBopy Ta 4YMHHOrO 3aKOoHOAaBCcTBa. llociimoBHICTH
MOTANICHHSI ICHYIOUO1 3a00prOBaHOCTI BHU3HAYAETHCS BaHKOM CaMOCTIMHO, Ta 3MiHA YepProBOCTI
noramnieHHs 3aboproBaHocti KiieHTa 3a paXyHOK KOIWITIB, siKi Hafiimy Ha [loTounuii paxyHOK HeE €
3MIHOIO YMOB JIOTOBOPY, Yy 3B’A3Ky 3 uuM Takl Aii banky He noTpeOyroTh IBOCTOPOHHBOIO
MOTOJKEHHS.

3.48.2.1.2.12. CTOpOHU TOMOBWINCH, IO y pa3i HeBUKOHAHHs KilieHTOM BEMOT yKiIaaeHoro Jloropopy
ta [IpaBui o0 norameHHs 3a00proBaHOCTI 110 HApaXOBAaHUM IPOLIEHTaM Ta KOMICisIM, IO BHECEHHIO
OMII B noBHOMY 00Cs31, cTaHOM Ha 182 JA€Hb MPOCTPOUYEHHSI, TEPMIH IOBEPHEHHS KPEAUTHOTO JIIMITY
BBAaXXA€THCS TAaKWM, 110 HacTaB 3a 3rojfor CTOpiH, SKIIO iHIIe He mnepeadayeHo ymoBamu JloroBopy
(ImguBigyanbHOi yacTUHU A0TOBOPY). CTOPOHU MOTOKYIOTHCS, IO TaKa 3MiHA TEPMiHY OBEPHEHHS
KPEIUTHOTIO JIIMITY He MOTpedye yKIaJaHHI OKPEeMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13. HapaxyBaHHs TPOIEHTIB 3a KPEAUTHUM JIMITOM TPHUIMHAETHCS y pa3l MPUHAHATTS
bankom pimeHHs 0po BIAIIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi Ilo3nyanbHMKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KiienTa, y pa3i HacTaHHs 00CTaBUH, iepen0adyeHux 1.
3.48.2.1.2.12. IlpaBuu, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEIUTHOIO JIMITY (Y T.4. JOCTPOKOBO)
3a JloroBopoM npo HaJaHHS KPEAUTHOIO JIIMITY, YKJIaJIEHUM Y CIOCiO NUIAXOM mojaHHs 10 baHky
(akuentyBanHsi) Kmientom BcraHoBieHoi bankom ¢opmu 3asBu-Zlorosopy mpo akuent Ilyomiunoi
MPOTIO3MIli HAa BCTAHOBIICHHSI KPEAWTHOTrO JMITy abo 3asBu-JloroBopy Ha ykiagaHHs JloroBopy
KBO), 3 iHmmx miAcras, mnependaueHuX jgoroBopoM, llpaBuiaMu, IHIIUMH BHYTPIIIHIMU
HOPMAaTHBHUMH aKTaMHu BaHKy, NiF0YMM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTa NOTOYHOTO paxyHKy 3 BukopuctanHsaM [IK ta aktuBamis mocnyru «Hasouparyc»
3nikicHioeThess KitieHToOM BUKITIOUHO uepe3 MoOuibHMU nonatok banky «bank Bnacuuit PaxyHok».
MakcumanbHa KiTbKicTh akTUBHUX «Haz0upatycis»-10.

3.48.2.2.2. Tapudu 3a 1mi€r0 TOCIYrol0 BKa3yIOThCS y Tapu(HUX Makerax a0 KapTKOBUX [IpomykTiB
0aHKy.
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3.48.2.2.3.Knient moxe momnoBHIoBatH «Haz0upartycy 3 Oyap-skoro cBoro IloTodyHOoro paxyHky, 0
gkoro icHye aktuBHa 1K, sxmio s MoxiuBicTs nependaueHa Tapuduum makerom. Ilpu 3apaxyBanHi
komTiB Ha «Haz0uparycy, 3meHmyerbest Burparuuii nimit 3a [lotounum paxynkom. KiieHT He Moxe
ckopucTatucs mociayroro «Haz0uparyc» 3a paxXyHOK KOLITIB KPEAUTHOTO JIMITY, BCTAHOBJIEHOTO 32
[Mocayroro «Kpeautuuii aimit 10 100 000 rpuBens»(m.3.48.2.1. mux Ipasun).

3.48.2.2.4 KnienT Moxe cnucyBaTH rpomosi komrtu 3 «Ha3z0upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
ceiii [lorounmii paxyHok, 1o skoro icHye IIK, sKmo 1 MOXIUBICTH IepeadadeHa BiIMOBITHUM
Tapudpuum naxerom. IIpu cnucanni xomTiB 3 «Hazouparycy», 30unbmryeTscst Burpatnuii nimiT Ha
[ToToyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/criucanns 3 «Ha30uparycy» 3a1HCHIOIOTBCS B PEXKHMI OH-
naiH nusixoM HajgaHHsaMm Komientom no banky JlucranmiitHoro posmnopsimkeHHs. BimoOpakeHHs mHx
oreparliii y nmporpamMHoMy 3a0e3rnedeHHi banka (B TOMy 4HCIIi 1 Y BUITHCKaX ) BiOYBA€ETHCS HE Mi3HIIIE
po0OOYOTo HS, HACTYITHOTO 32 IHEM 3/I1IHCHEHHS TPaH3aKIIii.

3.48.2.2.6.Cyma xomrTiB, ska 00JikoByeTbcsa Ha «Hasz0Ouparyci» € HEZOCTYHMHOIO i 3Ai1HCHEHHS
oTiepalliii OIJIaTH 3a TOBapH, pOOOTH Ta MOCIYTH a00 3HATTS FOTIBKH Yepe3 MJIATiHI IPUCTPOI.
3.48.2.2.7.]1n1 MOXIIMBOCTI BUKOPUCTaHHS KOINTIB, fKI akymyiboBaHi Ha «HaszOuparyci» Ta
001iKOBYIOThCSI Ha «Haz0uparyci» ais 3/iiCHEHHs oleparliil oriaTu 3a ToBapu, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKH uepe3 miatikHi npuctpoi Kmient Bunnse nii, nependaveni n.3.48.2.2.4 Ilpasun
(ciucye rpomrosi kounTu 3 «Haz0uparyca» Ta nonosHioe [loTounuii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «HazOmparyci» Kiient moxe chopmyBatn okpemy
BUIIHCKY.

3.48.2.2.9.HapaxyBaHHs MPOLIEHTIB Ha 3aJMIIOK KOMTIB Ha «Haz0upaTycy» 3MiHCHIOEThCS MIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu LbOMy IpH PO3PaXxyHKY 3aCTOCOBYETHCS
(akTHYHA KUTBKICTh AHIB y MicAlll Ta (aKTHYHOI KUIBKICTB JHIB Y pomi — 365 (st BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpPOICHTIB Ha 3aJHIIOK KOMTIB Ha «Ha30upaTyci» BpaxoBYEThCS ICHb
3apaxyBaHHs KomTiB Ha «Ha30upartyc» Ta He BpaXOBYEThCS JACHb CIMCAaHHS KOmTiB 3 «Ha3zoupatycy».
3.48.2.2.10.Burnnata HapaxoBaHUX IPOIICHTIB 3IMCHIOETHCS B OCTAHHIM KaJIGHIAPHUHN JIEHb MICSIIA.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnepen0aueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs «Haz0uparycy».

3.48.2.2.11.11pu 3akputti [loTouHOTO paxyHKy mocinyra «Ha30uparyc» omHOYAacCHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoeTbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYIOO
«Hazbuparycy» nepepaxoByrOThCs Ha monoBHeHHs 1HIIoro [lorounoro paxynky 3 [1K Kiienra 3a #ioro
BHOOPOM.

3.48.2.3.bank He Hajgae mociayru 3a NpoaykToM «banHk BracHuit PaxyHok» TakuMm KaTeropisim
KiienTis:

1) moniTUYHO 3HAUYIIUM Oco0aMm, 10 SKUX BiTHECEHO: HAI[IOHAJIBHUX, 1IHO3EMHUX MYyOIIYHUX Mif4iB,
oci0, Kl BUKOHYIOTH MOJITHYHI (PyHKLII B MDKHAPOJHUX OpraHi3allisiXx, a TakoX 4YJeHIB cIMed Ta
oco0am, MOB'sI3aHUM 13 MOJIITUYHO 3HAYYIIUMHU 0CO0aMH;

2) nnataukam nojatkiB Cnonydenux ltaTiB Amepuxu (CHIA), a came ocobam, siki B CILIA: maroTh B
MicIle Hapo/UKEeHHs (KpaiHa, MiCTO), T'POMAaJSHCTBO, PE3UAECHTCTBO, (DAaKTUUYHY ajpecy NMPOKUBAHHS,
JOKYMEHTH, 1110 ocBiquytoTh 0co0y CIIIA, nasBuicts TIN-HOMepy, HasBHICTH Tenedony CIIA (kox
Kpainu +1), HasBHICTH AoBipeHOi ocobu 3 CIIIA, HasBHICTH PETyISIpHUX MEepepaxyBaHb Ha aJipecy
orpumysaua CIIIA, tpuBane npoxuanus y CIHA (183 gust mpoTsaroM 3X ocTaHHIX POKiB), HasBHICTh
Green Card.

3.49.I1opsaaok 3MiHu Tapudis

3.49.1.bank Mae mpaBo 3MIHHTH TapuH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPEeiK MOCIyT, II0
Ha/1al0Thcsl baHKOM), y BUITaJKy TPUHHATTS YIIOBHOBAXEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CATYy Ta MEpPEeNiKy MOCHIyT, Mo HalalThes baHkoM, He MoTpedye NonepeHhOro
noBigomiteHHs KiieHra.
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3.49.3.Y pa3i iuHiniroBanHa 3miHu TapudiB B CTOpOHY 3MEHIICHHS, iX HOBUH PO3MIP BBa)KAETHCS
noromkeHuM KilieHToM B Oe3cmipHOMY MOpSAAKY Ta He NoTpelye, y 3B’S3Ky 3 LIUM JOJATKOBOTO
MOTOKEHHST B TTMCbMOBIK (opMi Ta/abo pomatkoBoro iHpopmyBanHs KirieHTa mpo Taky 3miHy, KpiM
PO3MIIIIEHHS BiJIMOBITHOTO OTOJIOIIEHHS Ta HOBOTO/3MIHEHOTO TeKcTy TapudiB y AOCTYHHOMY JUIS
KimientiB Micii y banky Ta Ha odimifinomy caiiti banky 3a 30 kajgeHAapHHX IHIB O BCTYMY Y IO
TaKHUX 3MiH.

3.49.4.Y pas3i inimiroBanHs 3MiHu TapudiB B CTOpoHY 30UIbIIeHHS baHk 3000B’s3aHMI MTOBITOMUTH
npo e Kiienra

- [UIAXOM PO3MIIIEHHS BIJMOBIIHOTO OTOJIONICHHS Ta HOBOTO/3MIHEHOTO TeKCTy TapudiB y
noctynHoMy st KimienTiB micti y banky /Toukax mpoaaxy Ta Ha odimiiiHoMy caiiTi banky B Mepexi
InTeprer 3a 30 (TpuanaTh) KaJleHAAPHUX JTHIB JI0 BCTYITY Y M0 TAKUX 3MiH

Ta

-nuisixoM HampasieHHs: bankom moimomienHs Kmienty 3a 30 (Tpuansre) KaneHmZapHUX ITHIB 10
BCTYITY Yy Jif0 TAaKUX 3MiH y CIIOCi0, BU3HAYCHUH y BiMOBiAHOMY J[orOBOpI, IO Aa€ 3MOTY BCTAHOBUTH
JaTy BIAMpPaBICHHS TAKOTO MMOBIJOMIICHHS.

3.49.5.V pasi Henoromkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJICHHI y BCTaHOBJICHOMY y nux [IpaBunax mopsiaky, BiH 3000B’sI3aHUI HE Mi3HIIIE AaTH
BCTyIy HOBHX Tapu¢iB B [il0 MOBIZOMUTH Tpo Iie baHK NIUISIXOM HaJaHHS MUCHMOBOI 3asBU Ha
3akputTs [loTOUHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBOpOM NIISIXOM CIUIATH iCHYFOUOi 3a00proBaHOCTI Ta CIUIATHTH MPOLEHTH Ta IHII IUIATEeXi,
nependaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y cTpok, Bu3HaueHud m. 3.49.4 IlpaBui, He OoTpUMae BiAMOBITHOTO
MMCBMOBOTO TOBIJOMJICHHSI Ta/abo He oTpumae oratu Bix KiieHTa NMOBHOI CyMH OTPUMAaHOIO
oBepapadTy NUIAXOM CIDIATH ICHYIOYOi 3a00proBaHOCTi 3a BiAMOBiMHUM JloroBopoMm Ta cIiaTe
MPOIICHTIB Ta IHIIMX IUIaTeXiB, nepeadadeHux TtakuM JloroBopom Ta Tapudamm, HOBI Tapudu
BBAXAIOTbCA TOrokeHMMH KUTieHTOM Ta TakuMH, WO [OYMHAIOTh 3aCTOCOBYBAaTHCH IO
B3aeMoBigqHOCHH CTOpiH Yy BIANOBIAHY JaTy iX BIpOBaJKeHHs, TOOTO KilleHT BHpakae CBOIO BOJIIO
o0 crocyeThesi 3MiHU Tapudis ( ICTOTHOI yMOBHU BiAmMoBigHOTO JlOTOBOpY) NIISXOM MOBYaHHS. Y
IIbOMY BHIIAJIKy 3aCTOCYBaHHsA 3MiHeHUX Tapu¢iB B mNepioa MPOJOBKEHHS JOTOBIPHUX BiJIHOCHUH
KiienTa ta banky BigOyBaeThCsl paKTUYHO HIISXOM MOBYA3HOI 37O/ CTOPIH.

3.50.3mina po3mipy cTaBkH 3a oBepapadToM

3.50.1.KuieHT Haae CBOIO 3oy Ha Te, 110 y pasi 1HIIIIOBaHHS 3MIHU PO3MIPY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHILEHHS, 1I HOBUU pPO3MIp BBAXKAEThCS MOro/pkeHuM KiieHToMm Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOI'O MOTO/DKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
PO 3MiHY 1CTOTHUX yMOB [/loroBopy He mi3HiuIe Hix 3a 30 KajgeHIapHUX JHIB O JaTH BIPOBAHKEHHS
HOBOT'O pPO3MIpy MpPOLEHTHOI CTaBKU crocoboMm, oOpaHuM KilieHTOM 3riJHO YMOB YKJaJI€HOTO
Jlorosopy Tta nux I[Ipasu,

3.50.2.bank Mae mpaBO iHIIIIOBATH 3MiHY IMPOLIEHTHOI CTaBKM 3a KOPHCTYBAaHHS OBepApadTOM B
CTOPOHY 301IBIIICHHS;

3.50.3.Y pa3i iHiIilOBaHHS 3MIHM pO3MIpy NPOIEHTHOI CTaBKM B CTOPOHY 30inbleHHs, baHk
3000B’s13aHM TOBiMOMUTH Tipo Iie Kimienta He mi3Hime HiX 3a 30 KaJleHJZapHUX THIB 10 AATH
BIIPOBA/KEHHSI HOBOTO pPO3Mipy MpPOIEHTHOI CTaBKM 3aco0amMM 3B’SI3KY, BKa3aHUMH IS
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4€HHSM ii pO3MIpy Ta JaTu
noyartky Jii Takoi ctaBkU. Take MOBIOMIIEHHS! BBaXA€THCS BiJICIaHUM B J€Hb HOTO BiANpaBICHHS HA
aapecy Kimienra, mo 3a3HadeHa y BiamoBigHoMy JloroBopi. 30inbIneHHs (IKCOBAaHOI TMPOIEHTHOI
CTaBKH 3a oBepiapadTom BiaOyBaeThcs micis iHpopMmauiiHOro noBigomiieHHs npo ne KiieHra Tta
OTpHMaHHS MUChMOBOI 3roan KirieHTa.

VY pasi orpumanHs bankom Bin Kiienta 3a3HaueHoi B 1boMy myHKTI [IpaBuin mHCbMOBOI
3asBU/BIANOBIAL, B sKii KITIEHT HE MOTOKYETHCSI 3 HOBUM PO3MIPOM MPOIEHTHOI CTaBKH, 3a3Ha4YeHa
3asBa/BianoBiIb KilieHTa 3a CBOIMM NMpaBOBMMH HACHiJKaMHU MpPUPIBHIOEThCS 10 3asBU KiieHta mpo
JIOCTPOKOBE po3ipBaHHs J[oroBopy, y 3B 53Ky 3 4uM, KiieHT 3000B’s13aHU 10 TepeadoadyBaHoi JaTH
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BITPOBA/KEHHSI HOBOTO PO3Mipy MPOIEHTHOI CTaBKU JIOCTPOKOBO MOBEPHYTH B MTOBHOMY 00CS31 cymMy
KpPEIUTy LUIAXOM CIUIATH B TOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
MPOIICHTH 3a iX KOPUCTYBaHHS, KOMICii, a TaKOXX CIUIATUTH MOXJIMBI mTpadHi CaHKIII, 1m0 Oyiau
HapaxoBaHi KiTieHTy 10 TOCTPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 1K

3.51.1.KiieHT Mae npaBo, y pa3i He3To1, OMPOTECTYBATH OIepalliro, 3podJeHy i3 3acrocyBanHsaMm (1K,
eMITOBaHMX B paMKax OyIb-sIKOTO JOTOBOPY, @ TaKOX HEI03BOJICHI a00 HEKOpEeKTHI omepariii.3a
OaxanHsaM KirieHta Ta 3a ymMoBM O(OpPMJIEHHS  JOBIPEHOCTI BIAMOBIAHO JO HOPM YHHHOTO
3aKOHOJABCTBA, Y pa3i HE3roqu ONMPOTECTYBATH OMEpalliro, 3poOiieHy i3 3actocyBanHsM [IK, moxe
TaKOXX JOBIpeHa ocoba, skii KilleHT HagaB mpaBo KOPUCTYBaHHS JOAATKOBUM €JIEKTPOHHUM
miati>kauM 3acobom (I1K).

3.51.2.Posrasi criopiB mo omepartisim 3 Bukopuctanusam [1K 3xaiiicatioerbes 3rigno [IpaBun Ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rmsin 3asBu KiieHTa mpo coipHy omepariito CTAryeTbcsi baHKOM BIIIOBITHO 110
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcraBHa, onepariii, criucadi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miasararoTs 1 KiieHt ynoBHoBaxye bank cnmcatu 3
[ToToyHOTO paXxyHKY BCi CyMH BUTPAT, MOB'sI3aH1 3 PO3TJISLAOM 3asiBU Ta IHIII TUIATEXkI 1 KOMICIT 3TiaHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBHHEH  3alOBHUTH  3asBy  MpO
CHipHy TpaH3akiito B baHky a0o 3 L€ ) METOI CKOPUCTATUCS IOCIYrolw yaT-00Ta 3a yMOBHU
akuenty Kiienrom IlyOmiunoi mpomosumii banky Ha amcranmiiine oOciyroByBanHs IloTouHOrO
paxyHky ( IlorouHux paxyHKiB) 3 BHJAY€I0 EJIEKTPOHHOrO IUIATIKHOIO 3aco0y 3a JONOMOTIOK
Cuctemn OwnnaitH-6ask, peectpanii KimienTa sik kopuctyBada B cuctemi OHiaitH-0aHK 11 pismaHMX
oci6 3 BukopuctanHaMm Kiientom  mpoctoro enekrponHoro miamucy (EIT) mis 3apilicHeHHs
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Buxmrouno 3 bankom 1 3
BUKOPHUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a nomomorot cuctemu OnHnailH-OaHK mif vac
nignucanss npoctuM EIl Knientom nokymenriB, nependauenux IlpaBunamu HajaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢iznuyauM ocodam B I[IAT «bAHK BOCTOKY.

Jlisa ompoTtecTyBaHHs oreparlii (CiipHOI TpaH3akiii) B paMkax NpoAaykTy «bank Brmacuuit PaxyHok»
Knient moxe 3BepHyTHCS 10 KoHTakT neHTpy banky i opopmieHHs 3asiBH PO CHIpHY TPaH3aKIIiio
3a [IK bBP.

3.51.5. /1o po3rasay npuiiMaroThes 3asiBH MPO orepalii o sikuM OyJsio MpoBeJeHO (HaKTUUHE CIIMCAHHS
komTiB 3 IloTounoro paxynky Kiiienrta, ame He misHime 60 THIB 3 JHS TMPOBEIACHHS OIepartii,
3a3HaudeHil y Bunmcii.

3.51.6.bank moBWHEH TOBepHYTH KomTuh Ha [loTounmii paxyHok Kiienta abo nmaTu MHUCBMOBY
BIJIMOBiIb, Y pa3i KOPEKTHOCTI MPOBEIEHHs omepaillii, He mi3Hime 180 AHIB 3 JaTu peecTpaiii 3asBu
PO CIIPHY OTepario.

3.51.7.Cymu KomITIB 3a omepauisMu, siki ockapxye KiieHT, moBepTatoTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MHUTAHHS 3 MPOTHJICKHOI CTOPOHOIO — OAHKOM, SIKHMH TPEJCTaBUB
orepalilo 70 OIjIaTH, y BianoBiaHocTi 3 mpaBuiamMu MIIC 1 YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
3.51.8.J1o BperymoBaHHS CHipHOI TpaH3aKIlii, cymMa crHipHOi TpaH3akmii Ha [loTouHOMY paxyHKy He
BIJTHOBIIOETHCA, KpIM BHIMAaJKa OTpUMaHHS bankom miaTBepmkyrodoro  daitna Binm YIII[ 1o
3aKiHYEHHS TEpMiHY po3risiay 3asBu KiieHTa, sikuil o0ciIyroByeThbest B baHKy B pamKkax J0roBopy Ha
00CIIyroBYBaHHS 3apIIaTHOTO MPOEKTY, MPO CHIPHY TpaH3aKIiio , 3aiiicheny y ATM inmoro 6aHky,
KOJIM TPOIIOBI KOIITH 3a OTepalisiMu,saki ockapkye KiieHT, MOKyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUNAAKy HaJIXOMKEHHsS OMPOTECTYBAaHHS 3a OmNepalli€ro, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE TOBEPHEHHS I'POIIOBHX KOMITiB, KiieHT ymoBHOBaxkye bank crmcatw 3
[Torounoro paxynky KiieHTa Bci cymMM BUTpaT, MOB'S3aHi 3 PO3MJIAIOM 3asBH Ta iHINI IJIaTexXl 1
kowmicii 3rigHo 3 Tapudamu.
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3.51.9.¥ pasi mepemaui nperensii Kmienta Ha posrisaa go ApOGitpaxuoro komitety MIIC bank
noBHHEH mnoBinomMutu KirieHTa mpo mpouenypy posrisay Ta AOAATKOBI KOMICI, sIKi MOXYTb OyTH
ctaraytu ¢ KiieHTa y pasi mporpaiiry npeTeHsii.

3.52.Ilopsinok 3minu [Ipoaykry 6aHkKy.

3.52.1.V Bunanky Oaxannsa 3miHuTu [Ipogykt OaHky, 3a skuM oOciayroByerbesi [loTounuii paxyHok
Kiient nogae Ankery-3asBy mpo 3miny [IpoaykTy 6aHKy.

3.52.2.3mina [IponykTiB BinOyBaeThcs 3rinno Ankeru-3asBu Kiienra. AxknenrtoBana bankom Ankera-
3asgBa npo 3MiHy [IponykTy baHky BBa)kaeThCsl HEB1JI'€MHOK YaCTHMHOIO BiINOB1IHOro /loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE 1or0 yMOBH. [H(opmartis npo 3miny [Ipoaykty noBoanthcst bankom
no Kiienta nuisixom HampaBieHHs bankom moBigomiienHs Kiienty y cmoci®, BHU3HAYeHUN B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilpoaykry banky, HoBi Tapudu, mo mnepenbadeni HoBuM I[IpomykTom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, 110 HajgaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (poreHTr, komicii, OMII torno)).
3.52.4.3mina [IpoaykTy BinOyBa€eThCS MPOTITOM ABAIIATH KAICHAAPHHUX IHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilE MEpIIOro podovoro aHs
HACTYITHOTO MicAllsl HalMCaHHSI AHKETH-3asBH PO 3MiHYy IpOAYKTYy baHky.

3.52.5.bank mae npaBo npononyBatu Kiienty 3minuté [Ipoaykt OaHKy, 3a SKMM 0OCIyrOBY€THCS
[Torounmii paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty iHdopmamniiiHe moBiZOMICHHS
3aco0amu 3B’s3Ky, BuzHaueHuMu KiieHTom B ykianeHomy CropoHamu JloroBopi, He Mi3HIIIE,HIK 3a
30 (TpuausTe) AHIB A0 AATH MOXKJIMBOI 3MiHU [IponykTy OaHKY.

Knient go crmmBy 30 (Tpuaustu) AHIB 3 JaTH HampaBlieHHs Homy mnpomosulii baHky mpo 3MiHy
[IponykTy 6aHKy Mae npaso:

a)moronutHcs 3 3anpornoHoBaHuM IIpomyktom banky. 3mina IlponykTy OaHKy BinOyBaeTbcs He
panime 31 (Tpuausare neprmoro) aHa 3 gatu HampaeieHHs KorienTy nmpomo3umii banky mpo 3miHy
[Iponykty OaHky Ta HE  Mi3HIIIE MEpUIOro PoOOYOro JHSA MICALS,HACTYITHOTO 3a MicSIeM
HanpasiieHHs: Kiienty npono3unii banky npo 3miny Ilpogykry 6aHky;

0)3BepHyTHCS 10 baHKy 3 3asBot0 Ipo He3roay 31 3MiHaMu [Iponykry banky.

3.53.3akpurTs IloTounoro paxynky 3 Bukopuctanusam IIK 3xilicHioeTbes 3a yrosoro cropin abo
BHACIIIJIOK OJJHOCTOPOHHBOI BIJIMOBH CTOPOHH Bij JloroBopy y moBHOMY 00CsI3i.

3.53.1.3akputts [loTrouHOro paxyHKy BHACIIIOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHHM BiJl BiAIOBIAHOTO
JloroBopy y MOBHOMY 00CS31 311IMCHIOETHCS:

A) 3a ininiaTuBoro KiieHTa nuisixom nojaHHs 10 banky  AHKeTH-3asBU - 3a YMOBHM BiJICYTHOCTI
nepen bankom 3000B’43aHb, nependauenux numu [pasunamu ta tTakum JloroopoMm. VY TakoMy pasi
JIoroBip BBaXKa€TbCs PO3IpBaHUM y JeHb 3aKpUTTA IloTOYHOro paxyHKy 1 NMOBHOIO BHUKOHAHHS
3000B's13aHb 3a JloroBopoM. 3anumiok kowTiB Ha [lorouHomy paxyHky, mo Haaiinum Ha [loTounuit
PaxyHOK Micisl MOJaHHS AHKETH - 3asBM IO 3aKPUTTA MOXe OyTH BUJAHUM TOTIBKOIO uepe3 Kacy
banky a6o nepepaxoBanuii bankom Ha iHIIMH, BU3HaueHn KilieHTOM paxyHOK.

Amnkera-3asBa/3asiBa Mpo 3aKPUTTS MOTOYHOTO paXyHKy MOXe MojaBaTucs 10 baHky Ha marmepoBomy
Hocii a0o B eneKTpoHHIM (opmi 3a gomomoror uaty 3a ymMoBH akuenty Kiientom [lyOmiunoi
npono3unii banky Ha nuctanuiifHe oOcmyroByBaHHs IloTouHoro paxyHky (IloTouHux paxyHKIB) 3
BHJIaU€I0 E€JIEKTPOHHOTO TIUIATKHOTO 3aco0y 3a momomoroio Cuctemu OnmaitH-O0aHK, peecTpartii
Knienra sik kopuctyBaua B cuctemi OHnaifH-0aHk anst (i3uyHMX 0ci0 3 BUKOpHcTaHHIM KiieHTOM
npocroro enektpoHHoro mignucy (EIl) nns 3nilicHeHHs enekTpoHHOi  B3aemoxii  Kiienta 3
BUKOpucTaHHAM mnpoctoro EIl BukimouHo 3 baHKOM 1 3 BUKOPUCTAHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a momomororo cuctemu OwHnaiH-0aHk miax yvac mignucanHs npoctuMm EIT Kiientom
JIOKyMeHTIB, mepenbaueHux IlpaBuimamu HajaHHS OaHKIBCBKHMX MPOAYKTIB Ta MOCIHYr (Pi3UUHUM
ocobam B IIAT «bBAHK BOCTOK». 3asBa mpo 3akpUTTs MOTOYHOTO paxyHKY CKJIaJa€ThCs B
JOBIIBHIN opMi 13 3a3HAYCHHSM TaKUX OOOB'I3KOBUX PEKBI3WTIB: HallMEHyBaHHs OaHKY; NpPi3BHUIIIE,
iM’s1, o 0aThKOBI (3a HasiBHOCTI) KiieHTa; HOMEp paxyHKy, SIKUW 3aKpUBA€THCS; PEKBI3UTH PaxyHKY,
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Ha KWW MepepaxoBYEThCS 3aMUIIOK KomTiB Ha [lorounomy paxyHky Kiienra, abo Bumoru Kiienrta
PO BHJAuy 3aJMIIKy KOIITIB T'OTIBKOIO; JaTa CKJIaJaHHsS 3asBU. 3asBa NP0 3aKPUTTS MOTOYHOTO
paxyHKy mianucyerbes KitieHToM (BJacCHUKOM paxyHKY) ab0 yIOBHOBaXKEHOI HHM 0CO00I0.

VYV Bumanky nonanas KiieHtom AmHKeTu-3asBu/3asgBH PO 3aKPUTTS IMOTOYHOTO PaxXyHKy — 3a
nornomoroto yaty, bank Hanpasnse Kmienty 3anut B cucreMy OHnailH-OaHK JUIsl MiATBEPIKCHHS
noJaHHs AHKETH-3asBH/3asiBH IPO 3aKPUTTS MOTOYHOTO PAaXYHKY IIJISXOM HAKIQJaHHS MPOCTOTrO
eNeKTpoHHOTO Tianucy. KiieHT, skuii iHimitoe 3akputTsa [loTOYHOr0 paxyHKy AMCTAHIIIHHO, HAKIIATAE
MPOCTUH €JIEKTPOHHMIA MiANKC Ha 3asBY MPO 3aKPUTTS MOTOUYHOTO PAXYHKY.

OtpumaBiin AHKeTy-3asBy/3asiBy NMpO 3aKPUTTA MOTOYHOI'O PAaXyHKY Ha IarnepoBOMYy HOCIT 4d B
enexkTpoHHit ¢opmi, bank 3akpuBae IloTounmii paxyHok KiieHTa y BCTAaHOBICHOMY YHHHUM
3aKoHOAAaBCTBOM Ta numH [IpaBunamu/ykinaaenum JloroBopoM mopsaky.

b) 3a ininiatuBoro bauky:

- SKIO NMOTOYHUN PaXyHOK € HEaKTHBHMM PaxyHKOM 1 Ha I[bOMY pPaxyHKy HEMa€ 3ajHIIKy KOIITIB.
Bignosiguuii JloroBip BBaXaeThCs PO3IpBaHUM y JI€Hb 3aKPUTTS HEAKTHMBHOTO MOTOYHOTO PaxXyHKY
BHACIIIJIOK OJJTHOCTOPOHHBOI BiiMOBH banky Bi1 Takoro J[oroBopy y moBHOMY 00cs3i;

- SIKIO OTIepaIlii 3a MOTOYHUM PaXyHKOM HE 3JIIHCHIOIOTHCS IMPOTATOM TPHOX POKIB MIAPS, 1 HA IIBOMY
paxyHKy HEMa€ 3aJIUIIKy KOIITIB;

-y pasi cmepti KitieHTa — micisl BUIIATH KOIITIB  CHAJKOEMITIO(SIM) Ta 1HIIAM Oco0aM Ha ITiJIcTaBi
JOKYMEHTIB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHu. CHajgKkoeMCTBO Mae OYyTH MiATBEPIKEHO
HaJaHHSIM 10 baHky HOTapianbHO 3acBigueHoi komii CBimonTBa TpO MPaBO Ha CHAIIIAHY 34
3aII0BITOM/3a 3aKOHOM;

-y pasi mopymenHs KiienTom yMmoOB BiamoBigHOoro JloroBopy, HasSBHOCTI IHINMUX IiJCTaB,
nependadenux Jloroopom abo [i0YMM 3aKOHOAABCTBOM YKpaiHM, 30KpeMa mnependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO Jieraiizamii (BiIMHBAHHIO) JTOXOMIB, OJEPIKAHUX
3JI0YMHHUM HUIAXOM, (DiHAHCYBaHHIO TEPOpU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOTO
3HUIICHHS.

VY Bumagkax po3ipBaHHsS JOTOBOpYy 3a iHiniatuBoro banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAJKY BIIMOBHUTHCS Yy NMOBHOMY 00cCs31 BiJ BiANOBiAHOrO JloroBopy, MUCBMOBO IONEPEIUBLIN
Knienra. Takuii [loroBip BBaxkaeTbCs pO3ipBaHUM Micis CIUMBY 10-TH AEHHOrO CTPOKY 3 JaTu
HaIpaBJIEHHSI TaKOTo MOMNEPEPKEHHS (SKIIO 1HIINI MOpsAA0K He mepeadayeHuil um nyHkTom). Ilpu
oMy [loTouHuit paxyHoOK, BIIKpUTHI Ha miacTaBi J[oroBopy 3akpHBaeThCs, a 3aJUIIOK KOIITIB
IepepaxoByeThcsl Ha OaHKIBCBKUN PAaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIUTH Kii€HTIB baHky 3a
HE/IIOUUMH paxyHKaMM, Ta 30epiraroTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHST UMK KomrTamMu. Ha 3anmumok xomTiB, mo Oynu mepepaxoBaHi bankom Ha
PaxyHOK /7151 00JIIKY KOIITIB 3a HE/IIFOUMMH paxXyHKaMH, IPOLIEHTH HE HApaXOBYIOThCS;

3.53.2.Ilicns  momaHHs AHKETH-3asBH TIPO 3aKPHUTTS TIOTOYHOTO paxyHKy Ta BiJCYTHOCTI
3aboproBaHocTi [loTouHuii paxyHOK HaOyBae crarycy «3amoposkeHHit». IIpu npomy 3aificCHIOETBCS
CIUCaHHA BC1X 3a00pPTOBaHOCTEH, 1110 € HA MOMEHT MOJJaHH AHKETH-3asIBU.

3apaxyBaHHs KoOIITIB Ha 3akputuil IloTounumii paxyHok abo Ha [loTo4yHMII paxyHOK B cTaryci
«3aMOPOKEHU» HE 3IUCHIOETHCS.

3.53.3.3akputts [loTouHOrO paxyHKy Ta nmoBepHeHHs baHkoM 3anumky komrTiB 3 [lorouHOrO paxyHKy
3MIMUCHIOETBCA Ha TinacTaBi AHkeru-3asBu/3asBu KitieHta a0o 3 1HIIUX TiACTaB, MepeadoadeHux
JloroBopoM, micns 3akiHdeHHs 14 (YoTupHamIsaTH) KaJeHJApHUX MHIB Micis mojaadi AHKETH-
3asBu/3aaBu npo 3akpurTa lloTouHoro paxyHky Ta moBepHeHHs a0 banky Bcix [IK, Bumanux y
paMkax BianoBigHoro Jlororopy, 3a yMOBH BiJCYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUIAJKY BiIMOBHU
Knienta nmosepuytu [1K/nenoBepuenns [1IK no banky, 3akputrtsa IloTouHoro paxyHky, aHyJIIOBaHHS
Buganux [IK Ta moBepHEHHS 3alMIIKYy KOINTIB 3MAIMCHIOETHCS HaA MIiJICTaBi AHKETH-3asBU/3asiBU
Knienta micna 3akinuenHs 45 (Copoka 1’sITH) KaJeHJapHUX JIHIB MICis Nojadyl AHKeTH-3asBu/3asiBU
npo 3aKkpuTTs [I0TOYHOrO paxyHKy, 32 YMOBH BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.Y Bumnanky HasBHOCTiI Priority Pass y Kumienris/lepxareniB mnpemiansaux [IK, 3axputts
[TorouHoro paxyHky Ta noBepHeHHs baHkoMm 3amumiky KomTiB 3 [I0TOUHOro paxyHKy 3a1HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 3a yMOBHU BiACYTHOCTI Oy/b-gKOi 3a00proBaHOCTI, MiCis 3aKiHUEHHS 45
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(Copoxka 1m’siT) KaJeHIapHUX JHIB IICIsA mojgadi AHKETH-3asBH PO 3aKpHUTTSA [10TOYHOrO paxyHKY.
[Tpu upomy Kiient nopydae banky 37iiicHIOBaTH criucaHHs TPOMIOBUX KOMWITIB 3 IIOTOYHOTrO paxyHKy
Kiienra 3a kopuctyBaHHs nociyroro Priority Pass 1o 3akpurrs IloTrouHOoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a 1i0T0 HASBHOCTI) MICJIs BUKOHAHHS CIIMCaHHs KOMTIB 3a [[0OTOYHMM paxyHKOM.

3.53.5.KuieHT moromkyeThest, o 3aiiicHeHHst baHkoMm crmoco6iB MOBEpHEHHS KOIUTIB MIiCIs 3aKPUTTS
[ToTouHoro paxyHky crmocobamu, BukiageHuMU y m. 3.53.1. IlpaBun € Hajae)KHUM BUKOHAHHSIM
bankom BmacHUX 3000B’s3aHb MIOAO IOBEPHEHHS KOIWITIB KiieHTa Ticis 3akputTs llotouHoro
paxyHky. IIpu npomy Kiient nopyudae baHky yTpumaru 3 CyMH KOUITIB, IIO IOBEPTAIOThCS, CyMHU
BUTPAT, IMOB’SI3aHUX 13 3/IMCHEHHSAM TaKOTO IMOBEPHEHHS Ta OOCIyroByBaHHS Takoro lloTouHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxysky 3 Bukopuctanusm [IK 3 nmpuumnu posipBaHHS 4u
3aKiHUEHHS TEpMiHy aii 1oroBopy Ha BuMmory KirieHTa Bujgae 1HoMy OE3KOIITOBHO JIOBIJIKY IPO
noepHenHs IIK, 3a BuusTkoM BumazakiB nepemaBanHs IIK Kiienty y BmacHicTh, KpeauTy Ta
IIPOLICHTIB 32 KOPUCTYBAHHS HUM.

3.54.BignoBinajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHS YW HCHAJIC)KHE BHUKOHAHHS YMOB JlOrOBOpY 3a IOCIYTOIO/TIPOIYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAAIBHICTD, Iepe0aueHy YMHHUM 3aKOHOAABCTBOM Ta
Takum J[oroBopom.

3.54.2.Cykynnuii po3mip HeycTolku (mrpad, neHs), po3paxoBaHoi bankom KiienTy 3a mopyiieHHs
yMOB BinnoBinHoro [loroBopy, He Moxe nepeBuinyBatu 50% Bin cymu (pakTHIHOT 3200proBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 111010
IIOBEPHEHHSI KPEIUTY Ta IPOLEHTIB 32 HUM HE MO’KE IEepEeBUILYBAaTHU IMOJBIHHOI OOJIKOBOI CTaBKU
Hamionanenoro 6anky Ykpainu, o Jisyla y Tepiofl, 3a KU CIJIauyeThCsl TIEHs, Ta HE MOXKe OyTH
O11b11010 32 15 BIACOTKIB CyMH MIPOCTPOUYEHOTO IJIATEKY.

3.54.43a mpocTpoueHHS TIOBEpPHEHHS OBepApadTy, CIUIATH TPOLEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHT crtauye Ha kopucTh banky mtpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK MEHI 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiIJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycTolikum He 3BUTbHA€ CTOpPOHHM BiJ BHUKOHAaHHS 3000B’s3aHb, IepenOaYCHUX
BianoBigHUM JloroBopom Ta [IpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOHKH € MPaBOM, a He 000B‘s13koM baHKy.

3.54.8.3acTocyBaHHs ITpaHUX CaHKLIN (HEYCTOWKH) 3a MPOCTPOUEHHS BUKOHAHHS 3000B’13aHHS
3IACHIOETBCS 3a BeCh INEpioj] MPOCTPOUYEHHs 3000B’sA3aHb 3a BiANOBIAHUM JloroBopoM Ta
IPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JJABHOCTI, BCTAHOBIJIEHOT'O JUI BMMOT IPO CTSATHEHHS
HEYCTOWKH.

3.55. Oco6uBi ymoBH

3.55.1. lepxatens I1K, mo BumymeHa BiAMOBiZHO 10 TpoaykTy «l[lmaTikHa kapTtka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami nosmbHOCTI «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3mailicHioe TOB «CUIBIIO-®Y». IlpaBuna m0 mnporpamu JOSUJIBHOCTI
«Bnacuuii paxyHok» BusHauawoTbcst TOB «CUIBIIO-®V]». Ilpu npomy bank He Hece
BI/IMOBITAJIEHOCTI 32 0OMexkeHHs (BUKIIIOYeHHs ) TipaBa KirienTta Opatu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, AKi HE 3anexarb BiJ baHky.

3.55.2. Hepxatenp I1K, mo BumymeHa BignoBigHO g0 npoaykry «llmarikaa kaptka «®opa Cluby
npuiiMae yuyactb y IIporpami nosueHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. [lpaBuna no mporpamu sosmeHOCTI «@opa Cluby Busnauarotscsi TOB
«Dopay. [Ipn npomy baHk He Hece BiIMOBIIANBHOCTI 32 OOMEKeHHs! (BUKIIIOUeHHS) rpaBa Kiienra
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Opatu ydactb y [Iporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTAaBUH, sIKI HE
3anexarb Bi baHky.

3.55.3.Bci nmoBigomiienHs Ta BuMoru CTOpiH, sIKi HAIIPaBJISAIOTHCS 3T1THO YMOB BiIIOBITHOTO
JloroBopy, BBaXarOThCs 3pOOJCHHMMH HAJICKHUM YHHOM, SKII0O BOHM BpPYYCHI IIiJ TIiAMHC
npecTaBHUKOBI CTOpOHH a0 HampaBjeHI PeeECTPOBAHUM MOIITOBHM BiIIPABIECHHSAM ab0 Kyp €poM.
SIKIIO TOBIJOMJIGHHSI Ta BHMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBisitoTbes KitieHTy uepes
orepaTopiB 3B’SI3Ky, TO BOHHM HaJCHUJIAIOTHCS 3a MiclieM npoxuBaHHs KiieHTa, 3a3HaueHoro B 3asiBi
abo ocTanHbOIO MoBinoMIeHO0 Kiientom ampecoro micus npoxuBanHA. (Llelt myHKT He CTOCyeThCs
[IOBiTOMJICHB, 3POOJICHHX HIIAXOM HampasieHnus Kiienry indopmariiinoro mosigomieHss Ha e-mail,
SMs-iHpopMyBaHHsI, IHIIMMH 3ac00aMu Yepe3 Mepexy [HTepHeT).

3.55.4.3a sronoro Cropin, KimienT Hagae 103811 banky moBIMOMIISITH Ta HaraJayBaTH Mpo HEOOX1THICTh
BUKOHaHHSA 3000B’s3aHb 3a BiAmoBigHuM JloroBopom ta IlpaBuiamMu, B TOMY YHCI HUIIXOM
TenedoHHUX, (aKCUMUTBHUX, EJICKTPOHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5. KuienT minTBep/pKye, mo a0 ykiaanaHHs Jlorosopy bank HamaB oMy B MUCHMOBIH (opmi
iHdopmarito mpo: ocoby Tta wmicuesHaxomkeHus [IAT «bBAHK BOCTOK» (B Tomy uyuci
CTPYKTYpHOTO Miapo3ainy banky,uepe3 sKuil HaZa€ThCs CIIOKUBYHMIA KPEAWT), KOHTAKTHUN TelneoH
banky Ta enexkrpoHHy anpecy banky, BigomocTi mpo naepxkaBHy peectpanito [TAT «BAHK
BOCTOKY, inpopmamniro momno BkimodenHs [IAT «bBAHK BOCTOK» nmo [ep:kaBHOTO peecTpy
0aHKIB; THUIl KPEIUTy, CyMy KpPEAHWTY, CTPOK KPEIUTYBaHHS, METy OTPUMaHHS Ta CIOCiO HaJaHHS
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAIOK ii OOYMCIEHHS,Y TOMY YHCII HOPSIOK ii 3MiHU, BHIA
3a0e31edYeHHs 3a KPEAUTOM, HEOOX1HICTh IIPOBEICHHS OI[IHKH MpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM
Ta MPO Te, 32 YMH PaxyHOK Taka OILiHKA MPOBOAMTHCS, OPIEHTOBHY peajbHY PiuHYy MPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajibHy BapTICTh KpPEAUTY MJs CIOXKMBaya Ha JaTy HajJaHHA iHQopmaii,
HEOOXIHICTh YKJIAJEHHS JOTOBOPIB MO0 CYMPOBITHUX IOCIYT TPETiX 0ci0, AKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpEAUTY, Mepelik oci0, skux baHk Bu3HA4YMB A7 HaJaHHS BiANOBIAHMX MOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSJOK OBEPHEHHS KPEANUTY Ta CILIATH MPOILIECHTIB
32 KOPUCTYBAHHS CIIOXUBYUM KPEAUTOM; HACIIKUA MPOCTPOUYCHHS BUKOHAHHS 3000B'I3aHb 31 CIUIaTH
IJIaTeXIB, Yy TOMY 4YHCII pO3MIp HEYCTOMKM, TMPOLEHTHOI CTaBKW, IHIIMX IUIATEXIB, SKI
3aCTOCOBYIOTBCSl UM CTATYIOTbCS TNPH HEBMKOHAHHI 3000B'S3aHHS 3a JOrOBOPOM IIPO CHOXHBUUH
KpPEIUT, a TaKoX MpO TMPaBO KPEeIUTOpa Ta/abo HOBOTO KpPEAWTOpAa 3allydaTH JIO BPETYIIOBAHHS
IIPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIaHiI0; MONEepeIKeHHs Mpo paBo baHKy 3anyuyaTu
JI0 BPETYIIOBAHHS MPOCTPOYEHOI 3a00pPTOBAaHOCTI KOJIEKTOPCHKY KOMIIAHIIO BKJIIOYa€e 1H(OpMaIlio
PO BCTaHOBJIEHI 3aKOHO/JABCTBOM BHMOTH OO0 B3a€MOJIIi 13 CHOXHMBayaMH IpU BPEryJIOBaHHI
MIPOCTPOYEHOI 3a00pProBaHOCTI (BMMOIM IIOAO €TUYHOI IOBENIHKH), MPO IpPaBO CIOXKHMBaya Ha
3BepHeHHs 10 HamionanpHOro 0aHky YKpaiHM IIOJ0 HEJOTPUMAHHS 3a3HAYEHUX BHUMOI baHKOM
Ta/ad0 HOBUM KPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIAHIEI0, a TAaKOX Ha 3BEPHEHHS N0 CYIy 3
MI030BOM IPO BIJIMIKOJYBAaHHS LIKOJH, 3aBJJAHOT CIIO’KMBAUy y MPOLECI BPEryIIOBaHHA HPOCTPOUYECHOT
3a00proBaHocTi, Ta 1H(OpPMALII0 NPO KPUMIHAJIBHY BIAMOBIIAJIBHICTh, NependaueHy crarrero 182
KpuminanbHOro kKojekcy YKpaiHu 3a He3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, MOLINPEHHS
KOH(1IeHI[1I1HOT 1HPOopMallil PO TPETiX 0ci0; MOPsIOK Ta YMOBU BIIMOBHU BiJl HAJJaHHS Ta OJI€p>KaHHS
KpPEIUTY; MOPSI0K JOCTPOKOBOIO TMOBEPHEHHS KpPEIHUTY,BCIO HEOOXinHYy iH(opmaliio, nependaueHy
3akoHoM Ykpainu «lIpo cmnoxwuBue kpeautyBaHHs», «lIpaBuinamu po3paxyHKy OaHkamu YKpaiHU
3arajibHOi BapTOCTI KPEAUTY JUIsl CIIOXKMBaya Ta PeanbHOI PiuyHOI MPOLIEHTHOI CTaBKU 3a JIOTOBOPOM
PO CIOKHUBUUHM KpeauT», 3atBepukeHuMHU [loctanoBoro [Ipasninas HBY Big 08 uepBus 2017 poxy
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimieHT miaTBep/;Kye, MO BiH B TIOBHIM Mipi O3HAHOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOJaBCTBa YKpaiHH, a came 31 3MICTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Tta «laxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- ¢1.182 KpuminaneHoro koaexkcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.

3.55.7.KiieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.
3.55.8.Bpery.iioBaHHs IPOCTPOYeHOi 3a0oprosanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa bamky 3a JloroBopom (3asBa-/loroBip KBO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHoro Jimity/3asBa-JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadry/lorosip kpeauty y dopmi
oBepapadry-B 1pomy myHkTi IIpaBui-«Jlorosip oBepapadty»/ «J{orosip») MOXYTh OyTH
BIJICTYIUICH] TpeTiii 0co6i (HOBOMY KPEIUTOPY) 3TiHO YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
Knienra/llo3nyuanpHuka.

3.55.8.2. bank Mae mpaBO 3aJqy4aTd KOJIEKTOPCHKY KOMIAHIIO/KOJNEKTOPChKI KOMIaHIi st
BpEryNoBaHHS npocTtpoueHoi 3aboproanocti Kiienra/Ilosuuansauka 3a JloroBopom osepapadrty.
3.55.8.3.1po BiacTymaeHHSs NpaBa BUMOTH HOBOMY KpPEAMTOpPY ab0 3ajlydeHHS KOJIEKTOPCHKOI
KOMITaHii J0 BperyJroBaHHS MPOCTpoUYeHOi 3a0oproBaHocTi bank mosigomisie Kimienra/llo3nyanparka
npotrsrom 10 (ecsitr) poboumx AHIB 3 JaTé 3AIHCHEHHS BiINOBIAHHUX A y Croci®, BH3HAYCHUUN
ykiaaeHuM JloroBopom oBepapadry.

3.55.8.4. Tperss ocoba (HOBMI KpemuTOp) Mae BCi mpaBa Ta 000B’si3kM baHKy 3a yKIaJACHUM
JloroBopoM oBepapadTy, B TOMY YHCII1, aje He BUKIIOYHO, B YACTHHI, 1[0 CTOCY€ETHCS BPETYIIOBAHHS
npoctpodcHoi 3aboproanocti Kiienra/lIlosumuanbanka: B3aemomistu 3  Kimienrom/Ilo3ngansHIKOM,
foro OnMM3bKUMHU 0cOOaMHU, MPEACTABHUKOM, CHAJKOEMIEM, MOPYUUTEIEM, MATHOBUM MOPYUYUTEIEM
abo TperiMu ocobaMu, B3aEMOJIS 3 SIKUMU TepedadeHa yKiaaJaeHuM J[oroBopoMm Ta siki HaJaid 3roay
Ha TaKy B3a€MOJIiI0, 3aydaTH KOJIEKTOPCHKY KOMITaHiF0/KOJEKTOPChKI KOMITaHil 1O BpPEryJiOBaHHS
npoctpouenoi 3a6oproanocti Kiienra/[lo3nuansuuka 3a ykinaneaum JloroBopom oBepapadTy, TOMLIO.
3.55.8.5. Konekropcbka KOMITIaHis/KOJEKTOPChKI KOMITaHii Mae/MarOTh MpaBO B TOMY YHUCII, ajle He
BHUKIIIOYHO, B3aemoisT 3 Kitieatom/Ilo3ndanbHIKOM, HOTO OJIM3BKUMHU 0COOaMU, TPEIACTABHIKOM,
CHAJIKOEMIIEM, TOPYUYUTENIeM, MaiHOBUM MOpydHuTesaeM abo TpeTiMu ocoOaMu, B3a€MOIS 3 SKUMHU
nepeabayeHa yMoBaMu ykiaaeHoro JloroBopy oBepapadTy Ta siKi HaJallu 3rojay Ha TaKy B3a€MOJIIO,
3M1IHCHIOBATH BC1 MOXKITUBI i1, BU3HAUeHI 3akoHOM YKpainu «lIpo croxuBye KpeauTyBaHHD.
3.55.8.6.bank, HOBHWII KpemuTOp, KOJIEKTOPChKAa KOMIIAHIs/KOJEKTOPChKI KOMMaHii B Mporeci
BPETYJIIOBAaHHS MpocTpoueHoi 3aboproBaHocti Kuienrta/llo3nyanbHuka HE MOXYTh IMOBIIOMIISITH
iHpopManito npo ykianeHHd [lozuyanbHukoM (cmoxuBaueM) JloroBopy oBepiapadTy, Npo yMOBHU
takoro JloroBopy, cTaH BHKOHaHHS  JloroBopy, HasBHICT HPOCTPOYEHOI 3a00pProBaHOCTI  3a
yKkiaieHuM JloroBopoM, po3Mip Takoi MPOCTPOUYEHOI 3a00proBaHOCTI o0co0am, siKi HE € CTOPOHOIO
ykiageHoro Jlorosopy oBepzapadTy 3a BUHSATKOM BMIAJKiB, BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Ta
yYMOBaMH yKJIaAeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  KutienTa/llo3nyanbHuka IO TOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

3.55.8.8. 3a 3romoro Cropin, yknaBmm Jlorosip oBepapadty, Kiient/IlozuyansHuk Hajgae A03BiT
banky HaragyBaTu mpo HEOOXITHICTh BUKOHAHHS 3000B’si3aHb 3a J[oroBOpOM, B TOMY YHCIII IIISIXOM
TeneOHHUX, (PaKCUMINTBHUX, €IEKTPOHHUX MOBIIOMJIEHb Ta BI3UTIB.

3.55.8.9. TIlpm BperymoBaHHI mpocTpoueHoi 3aboproBaHocti Kimienra/Ilosngyansanka bank
(kpeauTonaBelb), HOBUH KPEIUTOP, KOJIEKTOPChKAa KOMIIAHIA/KOJIEKTOPChKI KOMIIaHii MaroTh MpaBo
B3aEMOJIATH 3 Kmienrom/Ilo3nuansHUKOM, oro OmM3BKHUMH 0co0aMH, TPEACTAaBHUKOM,
CMaJKOEMIIEM, TTOPYUYUTENIeM, MaifHOBUM MOpYy4YHTEIeM a0 TpeTiMH ocobamH, sSKI HaJaliM 3rojy Ha
TaKy B3a€MOIIIO.

3.55.8.10.I1pu BperymtoBaHHI MpocTpoueHoi 3aboproBaHocTi 3a /loroBopom oBepapadTy B3aeMOis
banky(kpeauToaaBiis), HOBOro KpeauTopa, KoJeKTopchkoi kommanii i3 Kiienrom/ITo3nyanbHUKOM,
fioro OMM3BKUMH 0CO0aMH, MPEICTABHUKOM, CIAJKOEMIIEM, ITOPYyUUTENEeM, MAMHOBUM MOPYUUTENIEM
abo TperiMH ocobamu, B3aEMOMIsl 3 SAKMMU TiependadeHa  ymMoBamMu YykiangeHoro JloroBopy
oBepapadTy Ta SAKI HaJaId 304y Ha TaKy B3aEMOJII0, MOXKE 3IMCHIOBATUCS MUIIXOM
Oe3mocepeiHbOl B3aeMO/IIT (TesleOHHI Ta BiJeoneperoBopH, 0COOMCTI 3ycTpiui) Ta/abo HaJCHUITaHHS
TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IMOBIMOMIIEHh Yepe3 3aco0M TEeNeKOMYHiKalii, y ToMmy 4ucii 0e3
3aJydeHHs TpaliBHUKA KPETUTOIABIISI, HOBOTO KPEOUTOpa abo KOJEKTOPCHKOI KOMITaHii, MUITXOM
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BUKOPHCTaHHS MPOrpaMHOro 3abe3redyeHHss ab0 TEXHOJIOTiIH Ta/abo HaJCHIIaHHS TIOIITOBHX
BIJIPaBJICHb 13 MO3HA4YKOI0 "Bpyuutn ocobucto™ 3a MmicieMm HpoKMBaHHS 4yM nepeOyBaHHS abo 3a
MicieM po6otu (pizuaHOT 0cOOH.

[TpoBenenHst ocobucTux 3ycTpidueld MokiauBe BukiouHO 3 9 ([er’stoi) mo 19 ([er’stHanmusroi)
TOJMHH, 32 YMOBHU 10 0c00a, 3 SKOIO 3/1MCHIOETHCSA B3a€EMO/IIS, HE 3alepeuye MPOTH IMPOBEIACHHS 3
HEI0 3yCTpiui Ta MOMEPEAHhO Hajala 3rojly Ha OCOOMCTY 3YyCTpid MiJ 4ac TeIePOHHOI PO3MOBH abo
OKpeMy IMHCHMOBY 3TroJy Ha 1me. Micie 1 4ac 3ycTpidi HiuisiraloTh 000B’I3KOBOMY TOINEPEIHEOMY
Y3TOKEHHIO.

3.55.8.11. 3 Meror0 BHUKOHAHHS BHMOI YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCSA IIPOLIECY
BPETYJIOBaHHS  IMPOCTPOYECHOI  3aboproBaHocTi 3a  ykiageHuM  JloroBopom  oBepapadry,
Knient/Ilo3uuanbHuK HajaB CBOIO 3rojay, a baHkK/HOBHI KpeAUTOpP/KOJEKTOpChKa KOMIIAHIs Mae
IpaBO Ha CBi po3Cyxd 3IiicHIOBaTH (ikcalliro KOxXHOI Oe3nocepeqHboi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyanibHUKOM, WOro OJM3BKUMH OCO0aMH,
MPEJCTaBHUKOM, CIIaJKOEMIEM, IOPYYUTENIEM, MAlHOBUM TIOpYYMTENEeM abo TpeTiMH 0cobamu,
B3a€EMOJIS 3 SKUMHU nependaueHa ykiaaeHuMm [loroBopom oBepiapadTy Ta siKi HaAalu 3oy Ha TaKy
B3a€EMOJIII0, 31 CTBOPEHHsIM, 30epiraHHsIM, BHKOPHUCTaHHSIM (OTO-,BijeomarepiaiiB i3 300paKeHHSIM
Knienta/llo3nuanbauka, Horo 6IM3bKUX 0CI0, MPEICTaBHUKA, CHAJAKOEMIIS, MOPYIUTENs, MAiTHOBOTO
nopy4uresst abo TpeTix oci0, B3aeMois 3 SKUMU TependadeHa ykiaaeHuM JloroBopom oBepapadry,
Ta sKI HaJajdd 3roJy Ha TaKy B3a€MOJil0, Ta ayjaioMaTepialliB 3 Ha3BaHUMU OCO0aMH, 3 METOIO
BUKOHAHHA bBaHKOM/HOBHM KpPEOMTOPOM/KOJEKTOPCHKOIO KOMIIAHI€I0 —Tepen0adyeHnX YHHHUM
3aKOHOJABCTBOM OOOB’SI3KIB IIOAO NPOLEAYPH BpETyIIOBAaHHS MPOCTPOUEHOI 3a00pProBaHOCTI
Kiienra/llo3nuansauka 3a ykinagaeaum JloroBopom oBepapadry. VYiknamaroum [[orosip oBepapadrty,
Knient/ITo3nvyanbHUK HaJae CBOK MHCHMOBY 3r0Jly Ha 3/IHCHEHHS BUIIEHA3BAaHOTO (DIKCyBaHHS Ta
30epeKeHHs HOCiiB iH(Dopmamii, Ha sKuX 3adiKCOBaHO TaKy B3a€EMOJiI0, baHKOM/HOBUM
KPEAUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEI0 TPOTATOM TPhOX POKIB MICIHISI TAKOT B3a€EMOIT.
3.55.8.12.YVknanatoun [lorosip oBepapadry, Knient/IloznuansHuK migTBEpaKye€, 0 BiH(BOHA) :
1)noBigommuenwuii (-a) npo ¢ikcyBaHHS KOKHOI Oe3rmocepeiHboi B3aeMojii banky/HoBoro kpenuropa/
KoJIeKTOpCchKOi kKomranii 3 Kiientom/Ilo3nuansHukoM, HOro OMU3BKUMHU OCOOaMHU, TIPEACTABHUKOM,
CMAJKOEMIIEM, TMOPYYUTENIeM, MAHHOBUM IMOpydYUTEsIeM abo TpeTiMH 0co0aMM, B3a€MOJis 3 SKUMH
nependadeHa ykiaaeHuM JloroBopom Ta siKi Hajalld 3rOAY Ha TaKy B3a€MOJIiI0, IPU BPETYIIOBaHHI
IIPOCTPOUYEHOI 3a00ProBaHOCTI 3 3aCTOCYBaHHAM IpolelypH GoTo- Ta/abo Bijeo- Ta/abo ayaiodikcarii
3a IOMOMOTOI0 TEXHIYHMX 3aCc001B, 10 I03BOJISIOTh BUKOHATH TaKy (ikcarliio;

2) HajaB 3rofy Ha 37iificHeHHs (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aeMonii banky/HoBoro
KpenuTopa/konektopcbkoi kommadii 3 Kmientom/[lo3nvanbHukOM, WOro OJUM3BKUMH OCOOaMHU,
NPEJCTaBHUKOM, CIIaJKOEMIEM, IOpyYUTeseM, MalHOBUM TMOpy4MTeNeM abo TpeTiMH ocobamu,
B3a€EMOJIS 3 SKUMHU NependaueHa ykiaaaeHuM [loroBopom oBepiapadTy Ta siKl Hafajlu 3oy Ha TaKy
B3a€MO/III0, TIPU BPETYJIIOBAaHHI MPOCTPOYEHOi 3a00proBaHOCTI 3 3aCTOCYBAHHAM Hpoueaypu (oto-
Ta/abo Bizeo- Ta/abo aymiodikcailii 3a TOMOMOTOK TEXHIYHUX 3ac00iB, IO O3BOJSIOTH BUKOHATH
Taky (ikcariro;

Kunient/ITo3uvanbHuk 10 MOMEHTY mianucaHHs JloroBopy oBepapadTy OTpUMYe 3rojly Ha 0OpoOKy
bankom ix TIEPCOHAJIBHUX JaHUX BIX 0JIM3BKO1
ocobu/mpeacTaBHUKa/CIaIKOEMIL/TIOPYUUTENs/MafHOBOTO MOPYYUTENS /TPEThOT 0OCOOM Ta B MOMEHT
ykinaganHs JloroBopy oBepapadTy Hazae HeoOXiaHy iH(opmario mpo ocoly uMm ocil, sKa/saki
HaJajga/HagaJld 3roJly Ha B3aEMOJIII0 B TPOIECI BPETYIIOBAHHSA MPOCTPOUYEHOI 3a00ProBaHOCTI
Knienra/llo3nuanbuuka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranusi Cepsicy Visa Alias:

3.55.9.1.Jlns oTprMaHHs nepekasy 3a HoMepoM Tenedony nuisxoM Bukopuctanus Cepsicy Visa Alias
(mamami-Cepgic) KimienTy HeoOXi1HO TpoiTH Tipotietypy peectpaiii y Cepsici, sika BKIIIOYa€e B ceoe:

- 3a3HayeHHs pekBi3uTIiB miuatikHoi kapTku MIIC Visa International abo Mastercard
International Incorporated, mo € cnemiaJbHUM MJIATDKHUM 3acO00M JI0 MOTOYHOIO pPaxyHKy B
HaI[lOHAJIbHIN BaTIOTI — TPUBHI;

- 3a3HaueHHs (PIHAHCOBOI'O HOMEPY Tele(OoHY;
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- 3a3HA4YEHHS CBOT'O IMEHI Ta MEPIIoi JITepH MPI3BUIIA.

3.55.9.2. lns xopuctyBanus Ceppicom Visa Alias 3 Buxopucranusm IIK Bbanky, Kmient mnopydae
banky nepematu Visa International mani Kiienrta - iHdopmaiiito, mo BITHOCHUTBCSA 10 OaHKIBCHKOI
TaEMHHULI, KOHQiAeHAuidHOi iHpOpMalii, MepcoHaTbHUX ITaHMUX, sKAa HEOOXimHI Ui peecTpauii
Kiienra y Cepsici.

3.55.9.3.KitieHT Mae MOXKJIMBICTh OTPUMYBATH NEpeKa3u 3 BUKOpUCTaHHAM CepBiCy TUIbKU Ha OIHY
I1K, emiToBany bankom Ta migkmtoueny 1o Cepsicy Visa Alias.

3.55.9.4. Ins iHimitoBaHHS TepeKa3y IPOLIOBUX KOIITIB i3 BUKopuctanusMm Cepsicy Visa Alias Kiient
3a3Havae B OmyaiiH GaHKy HOMep MOOLTBHOrO TenedoHy OTpMMyBada TIPOLIOBHX KOIITIB Ta CyMy
nepekasy.

b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA INIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J10KeHHSA

3.56.1./JoroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIQAY YKJIAJAOTHCS IIITXOM
akuentyBanHs Kimientom [lyOmiunoi mpomosumii (tux IlpaBun) banky mwisixom Ta y cmocio,
Bu3HaueHi numu [IpaBunmamu. JloroBip OaHKIBCBKOTO paxyHKY//loroBip OaHKIBCHKOTO BKIJIATY
cKJanaeThes 3 myoniyHoi yactunu JloroBopy (uux I[IpaBui) Ta inguBigyanbHOi yacTuHU JloroBopy
(3asBu-/loroBopy), mignucanusaM sikoi KitieHT mpuenHyeThest 10 BignoigHoro JloroBopy B minomy.
Hesin’emuoro yactunoto takoro JJorosopy € Tapudu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/Ilydmidaoro gactuHOO aoroBopy KirieHT Mmae 3mory
o3HailomuTucs y 3aranpHopocTynHoMy Uit Kiienta wmicui B banky/BigainenHsx banky Ta Ha
odiiitnomy caiiti banky B mepexi [arepuer Www.bankvostok.com.ua.

[Ty6niuna yactuna JloroBopy OaHKiBChbKOTO paxyHKY/JloroBopy OankiBcbkoro Bkiamy (ui IIpaBuia)
HajaeThest Kimenty 3a itoro BuGopoM y crocid, Bu3Hauenuit Kiientom B Tekcti 3asBu-/{oroBopy,
akuentoBaHoi KiieHTOM (3 BHUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KileHTom B
akuentoBaniit Kimientom 3asBi-Jlorosopi).

3.56.2.lonepxanHs nucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIany (mamepoBoi abo €IeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€MOBITHOCHH MK banHkoM i
Knienrom. InnuBinyanbHa wactuHa JloroBopy OaHkiBcbkoro paxyHky(3asiBa-Jlorosip)/Jlorosopy
0aHKIBChKOrO BKIany(3asBa-JloroBip), yKiIaJeHOro y HanmepoBOMY BHIVISI, a TaKOX JOJATKU O
HBOTO (32 HasBHOCTI) HajgaroThcs bankoM KiieHty onpasy micns Horo mignucaHHs, ajie A0 MOYaTKy
HaganHa Kiienty ¢inancoBoi mocnyru. Ilpumipauk JloroBopy OaHKIBCRKOTO paxyHKYy/JloroBopy
0aHKIBCHKOI'O BKJIAJy,yKJIQJIE€HOTO B MAallepOBOMY BUIJISAL, MICTUTh 000B’SI3KOBY BIIMITKY 3 OKpPEMHUM
mignmucoM KimieHta mpo oTpumanHsa ykiajneHoro JloroBopy OaHKIBCBKOTO paxyHKy/JloroBopy
0aHKIBCHKOI'O BKJIaly 710 moyatky HajaHHs KiieHty ¢inancoBoi mociyru.

3.56.2.1.ITucpmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJIaTy BBAKAETHCA JTOTPHUMAHOK, SIKIIO
BHECEHHS I'POIIOBOI CyMH Ha JIemo3uTHUI paxyHOK MiATBEpKeHO J[0roBOpoM GaHKIBCHKOTO BKIIATY
3 BHJA4Y€l0 JOKYMEHTa, IO MiATBEP/KYE BHECEHHS TpOIIOBOI CYMH 1 BIAMOBIAAa€ BHUMOTaM,
YCTAQHOBJICHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMH y cdepi OaHKIBCHKOI AISTBHOCTI
(OaHKIBCHKMMH IIPaBUJIaMU) 1 3BUYASIMU J1IJIOBOTO 000POTY.

3.56.3. Jlo MmomeHTy yknagaHHs JloroBopy OaHKIBCBKOro paxyHKY/JloroBopy OGaHKIBCHKOTO BKJIAAY
bank o000B’s3k0B0 o3Hailommioe Kiienta /BxinaaHuka 3 iHQOpMaIi€el0 Mpo KOWITH,AKI HE
BIJIIIKOZIOBYIOThCSA 3a paxyHOK DoHy rapaHTyBaHHs BKJIAAIB (i3UYHUX 0¢i0,31 3MicToM J{0oBiAKH Mo
CUCTEMY TapaHTyBaHHsS BKJaAiB ¢i3uuHuX oci0,KimieHT/BknagHuk  OTpUMye OJIMH €K3eMIUIp
HoBiaku. Ilicns yknaneHus J[loroBopy OaHKIBCBKOTO paxyHKY//loroBopy OaHKIBCBKOTO BKJIAIy
KitienT/BriaiHUK TMOTO/DKYETHCS B TMOAANBIIOMY O3HAHOMITIOBATHCS —HE PiJIIe HIX OJHWH pa3 Ha piK
3 JIoBiAKOIO PO CHUCTEMY T'apaHTyBaHHs BKJIaiB ¢izuyHMX oci0 Ha caiiti banky B mMepexi [HTepHer
3a EJIEKTPOHHOIO0 ajapecoro:  Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Brmagauka bank
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Hagae JIOBiKY PO CUCTEMY rapaHTyBaHHS BKJIAIIB (I3UYHMX 0CI0 Ha MarnepoBOMY HOCIT y BHUIIAIKY
3BepHeHHs KiienTa/Bknagauka 1o BigaineHHs banky.

3.56.4.bank nHamae Kmienty/BkinagHuky Ha BUMOTY OCTAaHHBOTO aKTyalIbHY 1H(OPMAIIiIO TIPO CUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MyHMX 0ci0 mix yac aii BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB QI3UIHHX OCIO».

3.56.5.bank o3naiiommioe Krienra/Bknagnuka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
OankiBchkoro Bkiany/miumu IlpaBunamu ta airounmu Tapudamu banky B moctymHii Gopmi, numsixom
po3mimenns lorosopy/ mux IlpaBun ta Tapudis B nocrymunomy mns Kmienta/Briaagauka wicmi y
banky/Toukax npoxax banky Ta /abo Ha Caiiti banky .

3.56.6.banx Ha Bumory Kiienta/Bknagauka  Hagae BUTAT 3 [HUX [IpaBuia I1IOAO0 TOPSAKY
00CITyroByBaHHs PaxyHKY, 3aCBIIYE€HUI YIOBHOBa)KEHOIO 0c00010 baHKy.

3.56.7.HakanenHs apemTy Ha paxyHOK a00 MPUIIMHEHHS OImepaliii 3a HUM/3a HUMH,IIO OOMExye
npaBa KiieHTa Ha po3nOpsAIKeHHs KOIITaMH, MOXKJIMBE TIIbKU y BUIIQJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunazgkax, nmepeadaueHUX YHHHUM 3aKOHOJABCTBOM, baHk BHKOHYe (YHKIII MTOAATKOBOTO
areHTa, areHTa BJIFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHtom
IPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3amo0iraHHs Ta MPOTUAIl Jeraiizaiii (BiIMHBaHHIO) OXOIIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
(biHaHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HMIICHHS, OTepaii
3 BHECEHHS, BHJA4i/OTpUMaHHs, TIepeKka3dy TPOIIOBUX KOIITIB MOXYTh 3IIACHIOBaTHCA 3
BukopuctanasmM OTP-mapoio,skuii HajcwiaeTsess bankom Ha dinancoBuit Homep Tenedony Kiienra
y Burisagl sms-noBigomieHHS;OTP mapons HeoOXiAHO MOBIJOMUTH TMpaliBHUKY baHky, 110
POBOJUTH oneparliro ado KiieHT npex’siBisie opurinai ineHTudikamiiHoro JOKyMeHTa.

3.56.9. KinienT 30008’ s13aHUM:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, PEeECTPAIliHOrO HOMepa OOJIIKOBOI KAapTKM  IJaTHUKA NOJATKIB  MPEACTaBUTU IIIO
1H(opMallito Ta BIANOBIIHI JOKYMEHTH B baHk y cTpok,BcTaHoBieHui umu [IpaBunamu.

3.56.9.2. IIpu BiIKpHUTTI paXyHKY Ta 3[1HCHEHHI B MOJAIbIIOMY (hiHAHCOBUX Omepalliii, HajaBaTH Ha
nepiury BUMory baHKy JOKyMeHTH Ta/abo BiloMOCTi, HEOOX1H1 A 3aiicHeHHs bankom mpouenyp
HaJIEXKHOT MEepeBIpKU, BUBUEHHS Ta OLIHKM (iHaHCOBOro craHy KiiieHTta, (hiHaHCOBOTO MOHITOPHHIY
orepalliif, BaJIOTHOTO HATJAMy Y TMOPSAKY Ta oOcsArax, nepeadadyeHux IF0YMM 3aKOHOJIaBCTBOM
VYkpaiHu Ta HOpMaTUBHUMH JJOKyMeHTaMu baHky, B T.4. 3 nutanb [IBK/DT.

3.57. loroBip 0aHKiBCHKOr0 paxyHKy. 3arajibHi N0JI0KeHHSs

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOaM /ISl BIIACHHUX TTOTPEO BiIKPHUBAIOTHCS

-0e3nocepeIHbO (Hi3MUHUMHU 0cOOaMUu;

-Ha iM’s1 1HII01 0coOu-Jl0BIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi ocoon —PDi31MuHO0I0 0c00010, sIKa BIIKpUBAE paxXyHOK Ha KopucTh KitieHTa;

-Ha IM'd MaJoMITHIX oci0 (IiTed, skl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HETIOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokiB.

3.57.2.1ata minnucanus 3assu-Zlorosopy mpo akuent [ly0Omiunoi npomo3utii € Jlatoro ykiaxaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBigyanbHa yacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO Y MAanepoBOMY BHIJIA[I, a TaKOX JIOJATKU J0 HBbOTO (3a HAasBHOCTI) HagaoTbcs bankom
Knienty/[loBipeHiii oco01/®i3nuHiil 0cobi,fqKa BIIKpUBaE paXyHOK Ha KOpUCTh KiieHTa/ 3akoHHOMY
NpPEJICTaBHUKY OJpa3y IMIcis MOro miAnucaHHs, ane a0 modatky HajnaHHs Kuiienty ¢inancoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJeHOrO B MaNepoOBOMY BUTIJISAI, MICTUTh
000B’sI3KOBY BiIMITKY 3 okpemuM mianucom Kiienta/ JloBipeHoi ocobu/®izmunHoi ocobu,ska
BIJIKpHUBa€ paxyHOK Ha KopucThb KiieHTa/ 3aKOHHOrO MpeACTaBHMKA MPO OTPUMAHHS YKJIAJEHOIO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 10 IOYaTKy HaJaHHS
Kiienty ¢inancoBoi mociyru.
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bank Bpywae Kiienty/JloBipeHiii 0co01/®i3uuHiii 0c00i,MKa BIJKPUBAE paxyHOK Ha KOPHUCTh
Kiienta/3akoHHOMY TpeACTaBHUKY TIOB1IOMJICHHS JIep’KaBHOMY BHMKOHABIIEBI/IIPUBATHOMY
BHKOHABIIECB1 MMPO BIAKPUTTS paxyHKY (y pasiskimo moao Kiienrta € myOaidHe 0OTsSHKEHHST pyXOMOTo
MaiiHa,HaKIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHMM  BUKOHABLEM) Ta  BHMAarae  Bij
Kiienra/JloBipenoi ocoou/®i3u4H0i 0COOH,AKa BIAKPUBAE PaXyHOK Ha KOpHUCTh KirieHTa/3akoHHOTO
MPEJCTaBHUKA MUCHMOBE IiITBEP/PKEHHS PO HOro OTPUMAaHHS Jep>KaBHUM BUKOHABIEM/TIPUBATHUM
BUKOHABIIEM.

[Ty6niyna yactuna JloroBopy OankiBcbkoro paxysky (ui IlpaBuna) namaerbes Kmienty/  [loBipeniit
0c001/Pi3uyHiil 0c00i,1Ka BIAKPUBAE PaxyHOK Ha KOpHUCTh KitieHTa/ 3aKOHHOMY MpEJACTaBHUKY 3a
fioro BuOopoMm Yy cmocib, BuzHadenuid Kiienrom//loBipeHor0 0co60r0/Pi3MUHOI0 0CO00K0,AKaA
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akientoBaHoi Kiienrom /J]oBipeHoro 0co6010/Pi3nuH0I0 0c00010,5Ka BiIKPUBAE PAXYHOK Ha KOPHUCTh
Knienra/ 3akOHHUM IPECTaBHUKOM (3 BUKOPUCTAHHSAM KOHTAaKTHHUX JAaHUX, 3a3HadeHux Kiienrom/
JloBipeHoto 0c000r0/Pi3uuH0I0 0C00010,4Ka BIIKpUBAE paxyHOK Ha KopucTh KitieHTa/ 3akoHHUM
MpeACTaBHUKOM B aknenToBaHii Kiientom/ JloBipeHO0 0c00010/P13MYHOI0 0CO0010,51Ka BIIKPUBAE
paxyHOK Ha KopucTh KitieHTa/ 3aKOHHUM TIpeICTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkOro paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHok
BignoBigHO A0 IHcTpykuii HamionamsHoro Oanky Ykpainu «IIpo mOpsaoK BiZKPHUTTSA 1 3aKPHUTTS
paxyHKiB KJII€HTIB 0aHKIB Ta KOPECIOHACHTCHKUX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UJCHTIB » Ta
3MIIHCHIOE HOTO PO3PaxyHKOBO-KAaCOBE OOCIYrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3/1IICHIOE pO3paxXyHKOBI omeparlii 3a qopyueHHsM KiieHTa He mi3Hile HaCTyMHOTO OaHKIBCHKOTO JTHS
BiJl 1aTH OTpUMaHHS JOKyMeHTiB KitieHTa;

-sujiae KilieHTy roTiBKy 3 paxyHKY BIAIIOBIZHO /0 YMHHOIO 3aKOHO/ABCTBA, 30KpeMa, HOPMaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3anuiuky Ha paxyHKy Ha mijcraBi momepenHboi 3asBku KitieHra,
HasaHoi o banky 3a qBa 0aHKIBCBKUX THS 10 JHS OTPUMAHHS T'OTIBKHY;

-Ha mifcTaBi 3asBu KitieHTa BUIae BUIMCKY 3 HOTO paxyHKYy Y (opMi, BU3HAUEHIH y 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0IiKaT BUMCKH, 3 OIUIATOO 3riAHO Airounx Tapudis baHnky;

-Hajae KimeHty pomnomMory y momryky cyMm, siki He HaJIIWIIIH Ha MOro paxyHOK a00 Ha paxyHKH HOro
KOHTpAreHTiB Y BIAMOBIAHOCTI 3 JIFOYMMHU Tapu(aMU Ha MOCITYTH, Ki HaAaloTbcs baHkoM;

-HaJla€ KOMICIHHI MOCIYTH 3 NPOBEAEHHS OMNepaliid MO KYMiBJI BAIIOTHUX KOILITIB Ha BAJIOTHOMY
PUHKY YKpaiHu 3a TOpydeHHsIM 1 3a komTH KiieHTa y pasi HajaHHS baHky HEOOXiAHMX A KymHiBii
nokyMeHTiB. KitieHT nepepaxoBye Ha paxyHOK baHKy HeoOXiAHY /Ui 3A1MCHEHHS TaKoi omneparii cymy
y HallloHaJNbHIA BaytoTi YKpaiHu Ta HalexxHoi baHky koMiciiiHOi BuHaropojau abo mpu OTpUMaHHI
3asBKM KileHTa Ha KymiBilO BamlOTHUX KowTiB baHk camocTiiiHO cnucye 3 paxyHky Koienra,
3a3HAYEHOTO Yy 3asBLI Ha KYIIBIK BAJIOTH, Y TMOPSJIKY JOTOBIPHOTO CHUCAHHSA HEOOXIIHY A
3IACHEHHS TaKoi omepauii cyMy y HallloHaJbHIN BamioTi YKpaiHu Ta HajexxHy baHky kowiciiiHy
BUHAroposy;

-3apaxoBye Ha [lorounuil paxyHok KilieHTa 1HO3eMHY BaliOTy, IpHUJI0aHy Ha BaJIOTHOMY PHUHKY
VYKpaiHu, IpOTAroM BCTaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICIHI IOCITYTH 3 MPOBEIECHHS onepaliil 3 00MiHY 1HO3€MHO1 BaJIIOTH Ha BAJIOTHOMY PUHKY
VkpaiHH Ta MIKHapOJHOMY BaJIOTHOMY pPHHKY, 3a JopydeHHsM 1 3a kxomtu Kiienra. Kiient
MepepaxoBye Ha paxyHOK baHKy HEOOXiaHY IJis 31HCHEHHS TaKoi oneparlii cymy B 1HO3€MHIM BajtOTI
a0o npu oTpuMaHnHi 3asBkM KiieHTa Ha OOMIH BaJIFOTHUX KOIITIB BaHK caMOCTIHHO CIIMCYe 3 paXyHKY
KiienTa, 3a3Ha4ueHOro y 3asBlil Ha OOMIH BaJIIOTH, Y MOPSAIKY JIOTOBIPHOTO CIUCAHHS HEOOXITHY AJIS
3MIIHCHEHHS TaKoi oreparii CyMy y iHO3€MHIH BaJioTi;

-3apaxoBye Ha [lorounuii paxyHok KiieHTa 0OMiHSHY 1HO3€MHY BajlOTy, IPOTSTOM BCTaHOBJIEHOI'O
YMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaky BAaJIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHu, 3a JgopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOXI1IHY /I 3A1MCHEHHS TaKoi omeparlii cymy B 1HO3€MHIM BaJIOTI, a00 TPU OTPUMAaHHI 3asiBKH
Krienta Ha mpoaax BamOTHHX KOWITIB baHk camocTiiiHO crimcye 3 paxyHKy KiieHTa, 3a3HaueHOro y
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3asBIll Ha TPOJAX BAIIOTH, y TOPSJAKY TOTOBIPHOTO CIIMCAHHS HEOOXIIHY IJIsi 3MIMCHEHHS TaKol
oreparii cyMy y iHO3eMHi# BaJtOTi;

-3apaxoBye Ha IloTounmii paxyHok KiieHTa cyMy BHPYYKHM BiJ MNpOAa)Ky 1HO3EMHOI BaJlOTH,
YTPUMYIOUH TIPH LBOMY CyMY HajeXHOI BaHKy KOMICiiHOT BHHAaropoiu, MpOTATOM BCTaHOBJIEHOTO
YUHHUM 3aKOHO/aBCTBOM CTPOKY;

-3a craHOM Ha 1 ciuns Hanmae KiieHTy BUMHCKY 3a 1OT0 paxyHKOM, MICJIs OTpUMaHHsS BUMTMCKU KiieHT
IPOTArOM MicCAL NMOBMHEH HaJaTH 10 baHKy NUChbMOBE HIATBEPIKEHHS IPO 3aJMIIKKM Ha Horo
paxyHKy. Y BHIIQJKY, SKIIO MiaTBep/pKeHHs KiieHTa mpo 3aiuinku Ha HOro paxyHKy HE OTpHUMaHe
baHkoM NpoTArom MicAls, TO 1l 3aJUIIKHA BBAXKAOThCS MIATBEPIKEHUMU;

-HaJla€ MOCIYTH OOCIYrOBYIOYOro OaHKy BiAmoBiAHO 10 [lomokeHHs mpo MOpsI0K HaJaHHS OaHKaMu
HamionaneHomMy ©Oanky VYkpaiam iH(popMmalii momo I0roBOpiB, sKi IMependavyaroTh BUKOHAHHS
pesupeHTaMu  OOproBux 3000B’f3aHb MEped  HEPE3HIECHTAMU-KPEIUTOpaMU 33  3aTydeHUMH
pe3uieHTaM1 KpeauTaMu, o3ukamu, 3aTeepakeHoro [locranosoro [Ipasninnsg HaunionaneHoro 6aHky
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4. Buxkopuctands komTiB 3a [loTOYHUM paxyHKOM 3AIMCHIOETBCA BIATOBIAHO 10 AIFOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum pobOTH MOTOYHUX paxyHKIB (I3MYHUX OcCi0 pO3MINIyeThbCsl HA 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.

bank 3MmiHIOE pexxuM poOOOTH TMOTOYHHMX PaxXyHKIB Ta HPUBOAUTH Yy BIAMOBIAHICTH JIIOUOMY
3aKOHOJABCTBY YKpainu. [Ipu npomy indopmariist mo0 3MiH

-po3MinryeThest y poctynHomy st KiienrtiB micii B banky/Bianinennsx banky Tta/abo Ha iHTepHET-
caiti banky www.bankvostok.com.ua ue misnime 30 (Tpuaustu)  KajleHZapHUX THIB 10
3aIIaHOBAHOI AaTH BHECEHHS 3MiH B Pexum poOOTH MOTOYHUX paxyHKiB (hi3UYHUX 0Ci0

Ta

-HanpaBisieTbess bankoM B ¢opmi noBinomnenns Kiienty 3a 30 (Tpunausare) kaleHIapHUX AHIB 10
BCTYITY y JiI0 TaKUX 3MiH y crioci0, Bu3Ha4eHui B J{oroopi.

Sxmo KinienT He 3ronieH 3i 3MiHamMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO Ma€ JI0 HACTaHHSA JaTH,
3 SIKOi MOYMHAIOTH MIATH TaKl 3MiHHU, TOJAaTU 3asBYy 10 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
SIKII0 cTaHOM Ha JaTy, 3 KO MOYMHAIOTh JISTH 3MiHU B PexxuMi poOOTH MOTOYHMX paxyHKiB, 3asBa
PO 3aKPUTTS MOTOYHOrO paxyHKy Bia KiieHTa He Hapiiiia, To BBaxaeThcs, o KiieHT moroauscs
Ha 3MiHy Pexxumy po6OTH MOTOUYHUX paxyHKiB. ToOTO PexxuM poO6OTH MOTOUYHUX PaxXyHKIB BBAXKAETHCS
noroykeHuMH KIlieHTOM Ta TakuM, M0 TIOYMHAE 3aCTOCOBYBATHUCH 1O B3aeMOBiTHOCHMH CTOpiH Y
BIJMOBIHY /AaTy iX BOpoBa/UKeHHs. TakuM unHOM KilieHT BuHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHM PexxuMmy poOGOTH MOTOYHUX PAaxXyHKIB ( ictoTHOI yMOBHU [loroBopy) HUISIXOM MOBYaHHA. Y
IIbOMY BWIIQJKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMY pPOOOTH TOTOYHHX paxXyHKiB B Iepiof
IIPOJIOBXKEHHS JA0roBipHUX BiHOCHH KiieHTa Ta banky Bin0yBaeThbcs (PaKTUUHO HUIIXOM MOBYA3HOI
3TOJU CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCEKOTO paxyHKYy baHk

-0e3 10AaTKOBOi 3roau Ta posnopskeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CHHUCYE 3
paxyHKy TPOIIIOBI KOIITH 3a HaJaH1 MOCIYTH 3 pPO3paXxyHKOBO-KaCOBOTO OOCITYTrOBYBaHHS Ta 3a HaJlaHi
MOCTYTH IIOA0 OOCIYrOBYBaHHS KPEAWTIB BiJl HEPE3UJEHTIB B CyMi €KBIBAJICHTHINA pO3Mipy IJIaTexy
BIJIMOBIAHO A0 Altounx TapudiB banky 1 BuTpaT (Komicii, moaaTku, 300pu Ta 1HIIE) Y T.4. OB’ A3aHUX 3
IPOAaXKeM BAIOTU Ha BAJIOTHOMY PUHKY YKpaiHu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3eMHii
BaJIIOTI, TO 3 METOIO CIUIaTH 3a3Ha4eHHUX KoMmicii/muiart, KinienTt nopydae banky 3xilicHIOBaTH BiJl CBOTO
iMeHi, Ta 3a paxyHoK KirieHTa nmpoiaxk iH03€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMI €KBIBJIEHTHIH 3a MOTOYHMM PUHKOBHM KypcoM po3Mmipy 3aboproBaHocti KiieHrta, a orpumani
BiJl MPOJ@Ky KOIITH B HAlllOHAJIBHIM BaJIOTI 3apaxyBaTH Ha BIiANOBIAHI paxyHKH baHKy, 3a sSKUMHU
00JIIKOBYIOThCSI HapaxoBaHi baHkoM 0X0aM BiJ TakuX olepailiil 3 BpaxyBaHHSIM BUTpAT Ha MPOJAK
BaJIIOTH;

-3/I1IICHIOE JTOTOBIpHE CIIMCAHHS TPOLIOBUX KOIITIB 3 paxyHKIB KiieHTa ( B T.4. paXyHKIB, BIIKPUTHX
Knienty-®i3nuniii  ocobi-mianpueMito/pisuuniii  ocoli, sKa NPOBaJUTh HE3ANEXKHY MpodeciiiHy
nisuibHICTh) Yy banky ansg omaru 3000B’s3aHp Kiienta mepen bankom y Bumankax, koiau Kiient
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JOpYyYHMB/HaIaB TpaBo baHKy 37iHCHIOBATH JOTOBIpHE CIHCAHHS TPOIIOBHUX KOINTIB 3 BJIACHUX
paxyHKIB y JOTOBOpax Npo HagaHHS (piHAHCOBUX UM IHIIMX mociayr banky Ta/abo y moroBopax
MOPYKH/3acTaBH/iMOTeKH, yKiaaaeHuX Mik Kiientom Ta bankom. JloroBipHE CHUCaHHS TPOIIOBUX
KOIITiB 3 paxyHKiB Kiienrta y BaHky 31iliCHIOETbCS Yy CTPOKH, 00CS31 Ta HA yMOBaX, BUSHAYECHUX Y
JOTOBOpaxX TMpo HadaHHS (IHAHCOBUX 4YM I1HIMMX Tmociayr baHky Ta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, YKIaaeHuX Mix Kimientom ta bankowm;

-IIpY BUKOHAHH1 (DYHKIII} [TOJIaATKOBOT'O areHTa, B MOPSJIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMH
0aHKy, 3/1ICHIOE CITUCAHHS KOIUTIB 3 paxyHKiB KiieHTa;

- HapaxoBye€, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’SI3KOBE JiepKaBHE IEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHoK KomTiB KitienTa B pa3i KymiBii 0e3roTiBKOBOI iHO36MHOT BAIIOTH 32 AOPYYEHHSIM
KiienTa.

3.57.6. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI onepaliii 3a paxyHkoM KilieHTa y BUnmajkax ta 3 MifcTaB, epe10aueHuX YMHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII NPH HAKIAJACHHI YIOBHOBR)XCHUMH OpPTraHaMH JEpXKaBHOI
BJIaJI1 YU MOCAJIOBUMH 0COOAMU apellTy Ha paXyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MMPO KYITIBIIO a00 MPOJaX iHO3EMHOIT BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIICYTHOCTI TOKYMEHTIB, HEOOXIIHUX AJsl KYHiBJIl 1HO3€MHOI BaIIOTH,
a00 JTOKYMEHTIB HEOOX1THUX IS 3AIMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIISI€ Y 3[IICHEHH] omepailii y BUIaAKy MiJpoOIeHOCT] JOKYMEHTIB;

-BinMoBisie KimieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAHOBJICHOMY MOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS I'OTIBKH;

-3/IIICHIOE TIPUMYCOBE CIIMCAHHS TPOLIOBUX KOWITIB 3 paxyHKy KiieHTa y BHmaakax, mepeadadeHux
YUHHUM B YKpaiHi 3aKOHOJIaBCTBOM;

- BIZIMOBJISIE€ y 3/1MCHEHHI PO3paxyHKOBHUX 1 KACOBUX OIEpalliil Mpy HAasBHOCTI (akTiB, SIKi CBiqUaTh
npo nopyuieHHs KiieHTOM [il040ro 3akOoHOJABCTBA YKpaiHH, B TOMY UYMCII HOPMAaTUBHO-IIPABOBUX
aktiB HBY, a Ttakox mpouexypu opopmIIeHHsS pOo3paxyHKOBHX JOKYMEHTIB 1 TEpPMiHIB iX Ha/JaHHS B
bank abo skio omepaiis, sky 3ailicHioe KiieHT, He BiANOBiga€ BUMOraM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/IaBCTBa YKpaiHu, bank 3miHioe ymoBu 1ux [Ipasuin/Jlorosopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIJANOBIAHICTH /0 3MIHEHOTO 3aKOHOAABCTBAa YKpaiHU;
iHpopmanis npo 3MiHM ymMoB 1ux IIpaBmi/ [loroBopy OaHKIBCBKOTO PAaxyHKY pO3MIIIYETbCA Y
nocrynHomy juis KiientiB micii B banky/y BigauieHHsx banky Ta/a0o Ha iHTepHer-caiiTi banky
www.bankvostok.com.ua. He mi3Hime Hix 32 S(IT’s1Th) poOOYMX JHIB 710 JaTH BHECEHHS TaKUX 3MiH, a
TakoX HampabiseTbcsi bankoM B ¢opmi nmosigomiueHHs Kmienty 3a 5 (II'sith) poOoumx aAHIB 10
BCTYITY y 0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OTOJOUIEHHS BaHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asgBOI0 PO 3aKPUTTS MOTOYHOT'O PAaXyHKY, TO BBAXKAEThCS, 10 KitieHT
NpUIHSIB 3MIHM Ta HOBI ymoBM Lux IlpaBuin/JloroBopy OaHKIBCBKOrO paxyHKy, IO TpPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
CTOCyeTbes 3MiIHM yMOB 1ux IIpaBui/BinnoBigHoro Joropopy nuisixomM MOBYaHHS. Y 1IbOMY BHUIAJKY
3acTocyBaHHA 3MiH 10 nux IlpaBui/BianoBizHoro /loroBopy B mepioa MPOJOBXKEHHS TOTOBIPHHX
BiHOCHH KitienTa Ta banky BiA0OyBaeThCsl PaKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS 3a MICSIb /10 3MiHU
tapudiB bank po3mimtye y nmoctymaomy mis KiientiB micii B banky/BinminenHsx banky Ta caifrti
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHS, baHK Takox
HanpasJiisge noBiiomieHHs KilieHTy 3a Micsilb /10 BCTYIY Yy JI1t0 HOBUX Tapu(iB y croci0, BU3HAYEHU
y BianoBigHOMYy JlOroBopi.

3.57.8.1. Skmo KiieHt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIIATH HOBI Tapudu, noaatu 3asBy A0 baHKy Impo 3aKpUTTS MOTOYHOTO PaxyHKY. SKIIO
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu(]iB IIJIIXOM MOBYAaHHA. Y IIbOMY BHUIAJKY
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3aCTOCYBaHHS 3MIHEHHX Tapu(iB B TEpioJ MPOJOBXKEHHs NOroBipHMX BimHOCHH KitieHta Ta Banky
BiIOyBa€eThCs (PAKTHUUHO HUISTXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.9. Jlis [loroBopy OaHKIBCBKOTO paxyHKy NpHIHHSAETHCSA 3a 3rojoro Kiienta ta banky (Ctopin
takoro JloroBopy),y BUMaaKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHIIaJKaX,lepeadaueHux
YHMHHHUM 3aKOHOJABCTBOM. Y BUNAJKY po3ipBaHHs JloroBopy OankiBchbkoro paxyHky Kiient ta bank
MIPOBOJIATH B3aEMHI PO3PAXyHKH y TPUIACHHUN CTPOK 3 JHS MpUMHHEHHS 1ii JloroBopy 6aHKIBCHKOTO
paxyHky. PospaxyHku mnpoBoAsThCs 3a Tapudamu, SKi AisUIM HA JI€Hb NPUIMHEHHS MAil TaKoro
[orosopy.

3.57.10. bank Moxe posipBatu [[oroBip OaHKIBCBKOTO pPaxyHKY B OJIHOCTOPOHHBOMY TIOPSIKY 3
BJIACHOI 1HIIIaTUBHU Ta 3aKPUTH PaXyYHOK KJII€EHTa y pasi:

3.57.10.1. BigcyTHOCTI omepariii 3a UM PaXyHKOM MPOTSATOM TPbOX POKIB IMAPSJ Ta BiJICYTHOCTI
3aJIMILIKY FPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.10.2. xonu 3xaificHeHHs iaeHTHdIKAMIT Ta/abo Bepudikarii KiieHTa € HEMOXKIUBUM a00 SKIO Y
banky BUHHKa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIAE BiJl BJIACHOTO iMEHi;

3.57.10.3. BcranoBieHo (akT momanHs KiieHToMm mig 9ac 3aificHeHHs #oro imeHTHdikamii Ta/abo
Bepudikamii (mormubienoi nepeBipku Kiienra) HemocToBipHOi iH(opMarii abo noganHs iHdopMmariii 3
MeTo10 BBeieHHs baHky B omaHy;

3.57.10.4. KitieHT HE HagaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU BiJJOMOCTEH;

3.57.10.5. KiieHTy BCTaHOBJIEHO HENPHUMHATHO BHUCOKUW pHU3MK 3a pe3ylbTaTaMd OI[IHKU YU
MIEPEOIIHKHA PU3UKY.

3.57.11. V Bumankax po3ipBanHs J(oroBopy 0aHKIBCHKOTO paxyHKY 3a iHIIIaTUBOKO baHKy, B T.4. 3a
HAsBHOCTI TiJCTaB, MependadyeHuX IF0YMM 3aKOHOIABCTBOM YKpainm (30kpema cT. 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJACPKAHUX 3JIOYMHHUM
nuUIsiXoM, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi  MacoBOTO
3HUILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIAKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1€ Kiienrta. JloroBip BBaXaeThCsi pO3ipBaHUM MICIIS
cruiuBy 10-TH I@HHOTO CTPOKY 3 AaTH HAIPABJICHHS TAKOTO MOMEpEIKEeHHS (SKIIO 1HIIUKA TOPSAIOK He
nependavenuit TakuM Jloropopom/iiumu Ipasunamn).

VY Bunanky, gxmo IloTounuii paxyHok, BiAKpUTHHA Ha miactaBi JloroBopy OaHKIBCHKOIO paxyHKY
3aKpUBAETHCA, a HA PaxXyHKY € 3aJIHIIOK KOIITIB, II 3aJUIIKKA KOIITIB TNEPEpaxOBYIOThCA  Ha
0aHKIBCbKHM paxyHOK, Ha SIKOMY OOJIKOBYIOTBhCSI KOLITH KJII€HTIB BaHKy 3a HEeIIIOUMMH paxyHKaMH,
Ta 30epiraloThcsi HA HHOMY 10 MOMEHTY 3BepHeHHs KirienTa 1o banky 3 METOrO pO3TOPSIKEHHS [IAMA
komramu. Ha 3anumok xomrTiB, 1o OyiM mepepaxoBaHi baHkoM Ha paxyHOK JUist 00JIIKY KOIITIB 3a
HE/TIFOYUMH paxyHKaMH, IIPOIIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHkiBcbKkoro paxynky.Oco0/1MBi 1MoJ10KeHHsI

3.58.1./loroBip 6ankiBcbkoro paxynky «llenciiinnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkOoro paxyHky «llenciitnmity/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [ToTounuil paxyHoK, 10 BiikpuTo KiieHTOBi, IrpOIIOBI KOIITH, 0 HAIXOAATh Y SKOCTI
neHcii Ta/abo CyM coLiajbHOi JIOMOMOTH, BUKOHYE po3nopsypkeHHs KiieHta mpo mepepaxyBaHHS 1
BUJayy BIANOBIZHMX cyM 3 IloTouHOro paxyHka Ta MpOBeACHHs IHIIMX omepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KilleHTa CyMH TI€HCIM Ta CyMH COIIJIbHOI  JOIOMOTH
3MIIACHIOETHCS HE Mi3HIIIEe HACTYIHOrO0 OAHKIBCHKOTO JHA MICHs HAIXOMKEHHS 10 baHKy cyM BUILIAT
BiJ opraniB [leHciiiHoro GpoHIy/ OpraHiB COLIaJIBbHOTO 3aXUCTY HACEIECHHS.

3.58.1.2. Skuio cymu komTiB 3 [IOTOYHOTO paxyHKY OJIEpXKYIOThCS 32 IOBIPEHICTIO OLIbIIE SIK OMH
KaJleHAapHUuM pik abo He oaepxkyroTbcd 3 [loToyHOro paxyHky OUIbLI SIK OJUH KaJeHIapHUH pIK,
Knient momae HoBY 3asBy B opran IlenciiiHoro ¢oHIy/opran COIaJbHOTO 3aXHUCTY, B IHIIOMY
Bunaaky lleHciiiHuil ¢oHa/opranu COIiaIbHOIO 3aXUCTY HACEJIEHHS MPUIUHSIOTH MepepaxyBaHHs
kowTiB Ha [loTounuii paxynok Kiienta y banky 1 BuUmIaTH 37iHCHIOIOTBCS 4Yepe3 MiANPHUEMCTBA
MIOIITOBOTO 3B’S3KY 3a MicIieM po)kuBaHHs KitieHTa B yCTaHOBIICHOMY TIOPSI/IKY.

3.58.1.3. V pasi mangxomkenns 1o banky BimomocTteil Bin IleHciitHoro ¢oHmy/oprasiB coIiaibHOTO
3aXUCTy HaceleHHs mpo cMmepTh Kitienta, bank camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIHCAHHS)
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cnucye 3 paxyHky Kiienta Tta mepekasye Ilenciiinomy ¢GoHy/ opraHam COIiadIbHOTO 3aXHUCTY
HACEJICHHSI CYMH TICHCIH Ta coliaabHOi TomoMoru,3apaxoBaHi Ha [Torounnii paxyHok Kiienta pazom 3
HapaxOBaHUMH Ha HUX BiJICOTKAMH, IOYNHAIOYH 3 MIiCAIIs, HACTYITHOTO 3a MicsitieM cMepTi KimieHTa.

3.58.2./loroBip 0aHKIBCHKOIro paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1. bank BiakpuBae [loTounuii paxyHOK Ha KOpHCTh TpeThoi ocoOu/KiieHTa Ha miacTaBi 3asiBU
®i3uuHoi 0colu, sSiKa BIIKpUBAE paxyHOK Ha KOpUCTh KitieHTa 3a yMOBH ii ineHTH iK1, BiAMOBIIHO
1o [acrpykiii HamionanesHoro 6anky Ykpainu «IIpo mopsiaiok BiIKpUTTS 1 3aKPUTTS PaXyHKIB KITI€HTIB
0aHKiB Ta KOPECIIOHIEHTCHKHX PaXxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.2.2. Kiient HabyBae npaB 3a JloroBopom mij yac nepuioro 3BepHeHHs 10 banky. PosnopsmkenHs
[Torounum paxynkom KimieHT 31ificHIOE TibKHM Ticis Horo ineHTudikamii Ta Bepudikamii bankom i
3alOBHEHHSI KapTKU 13 3paskamu mianuciB. Jlo mepumioro 3BepHenHs Kiienta o banky Ta iioro
inerTudikarii mpasa 3a JJoroBopoM O0aHKIBCHKOT0O PaxyHKy Ha KOPUCTh TPEThOI 0coOU (OKpiM IpaBa
3MIMCHIOBAaTH BHAATKOBI omepamii 3a [loTounnM paxyHkoMm) HajexaTh @Di3uuHid o0cobi, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiieHTa.

3.58.3. loroBip 0aHKiBCbKOIro paxyHKy Ha iM’sl iHIIIOI 0co0u

3.58.3.1. bank BigkpuBae [loTouHmii paxyHok Ha iMm’s iHIIOI ocobu/KiieHTa Ha miACTaBi 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBiTYEHOI B YCTAHOBIIEHOMY 3aKOHOZABCTBOM IIOPSJIKY, 38 YMOBH
inentudikamii JJosipenoi ocobu, BignosimHo no Inctpykuii HamionansHoro 6anky Ykpainu «IIpo
MOPSIOK BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECTOHACHTCHKUX PaxyHKIB OaHKIB-
PE3HJICHTIB 1 HEPE3UACHTIBY.

3.58.3.2.I1ix wac mepmoro 3BepHEHHs 10 OaHKy (hi3muHOi 0ocoOu, Ha iM's Akoi Biakputo IloToUyHMI
paxyHok (KiieHTa- BlacHMKa paxyHKY), 3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBUTH
nacnopt abo IHIIMH JOKYMEHT, IO TOCBII9y€e OCO0y, Ta JOKYMEHT, BUIAHUH KOHTPOIIOKYNM
OpraHom, sIKMi 3acBiguye Horo peecrpauiro B JlepkaBHOMY peecTpi (i3MYHHUX OCIO - TMIATHHKIB
MO/ATKIB.

3.58.4. [loroBip 0aHKiBCbKOro paxyHKy Ha iM’sl MaJIOJIITHBOI 0cO0H

3.58.4.1. bank BinkpuBae IloTounuii paxyHOK Ha iM’s1 MaJIoNITHROI ocoOu/KitienTa Ha mijcTaBi 3asBU
3aKOHHOTO MpeAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBM Horo ineHTugikarii, BIJIOBIIHO IO
Incrpykuii HamionansHoro 6anky Ykpainu «IIpo mopsok BiAKPUTTS 1 3aKpUTTS paxyHKIB KIIIEHTIB
0aHKIB Ta KOPECIOHJEHTChKUX PaxXyHKIB OaHKIB-PE3UACHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMYy paxyHKy, BIAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
PO3NOPAIKAIOTHCS 11 3aKOHHI MpelaBHUKHU(0aTbku (YCHHOBHTEN) a00 OMIKYHHM) MICHs 11eHTU(IKaLii
Ta Bepudikarii baHkoM 1ux oci6.

3.58.4.3. bank Bumae 3aKOHHOMY TPEJACTaBHUKY BHIIUCKM 3 paxyHKy, BIAKPUTOTO Ha iM s
MaJIOJIITHBOI 0COOH, 32 3asBOI0 3aKOHHOTO MpeACTaBHUKA y MarepoBiil YK eJeKTpOHHIH (opMi 3rigHo
3asBU.

3.58.5. loroBip 0aHKiBCHKOIo paxXyHKY 3 HENMOBHOJIITHBHOIO 0c00010 BikoMm Bix 14 10 18 pokis
3.58.5.1. bank mnpuiimae 1 3apaxoBye Ha [loTOUHHI paxyHOK, IO BiAKPUTO HEMOBHOMITHIH 0CO0I,
TPOIIOBI KOIITH, 10 HAIXOAITh KiTieHTy.

3.58.5.2. KiieHT-HENOBHOMITHS 0co0a Mae MpPaBO CAaMOCTIMHO PO3MOPSAKATUCS BHECEHUMH HUM
KOUITAMHM Ha PaxyHOK, BIJIKPUTHUH HUM Ha CBOE iM's, a TaKOX 3apo0iTHOIO IUIaTOH (3apoOiTKOM),
CTUIIEHI€10 a00 IHIIMMHU JOXOAaMH, 110 HAAXOAATh Ha HOro paxyHOK.

KiienT-HenoBHOMITHS 0co0a pO3MOpSKAETbCS KOIITaMU, YHeceHMMH Ha IlorouHuil paxyHOK
HETOBHOJIITHROI 0cOOU OyAb-SKOI0 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIB) 200 MIKITyBaJIbHUKIB.

3.59. loroBip 6aHKiBCcbKOIo BKJIaay. 3arajibHi M0JI0KEeHHS
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3.59.1. Jleno3uTHi paxyHku (Pi3udHUM 0CO0aM BIIKPHUBAIOTHCS

- OesnocepeIHbO (HI3UIHUMU 0COOaMH;

-Ha iM’s 1HII0T 0coOu-JloBIpeHOI0 0C00010;

-Ha KOPUCTh TPEThOi 0c00M —Di3MUHOI0 000010, KA BITKPUBAE paXyHOK Ha KOPUCTH KitieHTa;

-Ha IM'S MaloJiTHIX oci® (miTedt, ski He mocariav 14 pokiB) - iXx 3aKOHHUMHU TPEICTABHUKAMU -
O0aTbkamu (YCHHOBIIIOBaYaMM) a00 OMIKYHAMH,

-HEMIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB..

3.59.2. fxmo Kumient yxe mae B banky paxyHoOk, ineHTH(iKOBaHMI Ta BepudikoBaHuii bankom i
copMoBaHa crpaBa 3 HOPUIUYHOTO O(POPMIICHHS DPaxyHKY, TO BIAKPHUTTS HOBoOro (Jlemo3uTHOro)
paxyHKy Moske 3aiiicHioBaThcs bankom Ha migcraBi JloroBopy OaHKIBCHKOro BKJIany 3a YMOBHU
npexa'seiaeHHs KiieHToM nacnoprta ado 1HIIOro JOKYMEHTA, 110 TTOCBIIIYE 0CO0Y.

3.59.3. ®i3uunHa ocoba, mo ykiaaaae JJoroip 6aHKIBCHKOTO BKJIaly Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, puiiMae Ha cebe 000B’ 30K caMoCTiiiHO oTpuMaTu B banky/Touri npomaxy
PO3paxXyHKOBHUH JOKYMEHT ab0 €JIeKTPOHHUN PO3pPaxyHKOBUH JOKYMEHT IpH po3MilieHHI Bxiany 3a
nonoMororo cucreMu OHalH-0aHK, SIKMI MATBEP/HKYE BHECEHHS TPOIIOBUX KOIITIB Ha Jlermo3uTHUI
paxyHOK Ha ymMoBax JloroBopy 0aHKiBCHKOTO BKJIAY,

3.59.3.1.Bknagnuk//loBipeHna ocoba/3akOHHUN MPEACTaBHUK B MOJANBLIOMY MpHiiMae Ha cebe
000B’s130K caMocCTiifHO oTpuMyBatu B banky/Todmi mpogaxy po3paxyHKOBI TOKyMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh TOMOBHEHHs Bkiamy, sikmo ymoBamu JloroBopy
0aHKIBCHKOT'O BKJIay TIONMOBHEHHs Bkitany nependadeHo.

3.59.4. V Bunazaky, sxmo BxrangHuk oOMexeHMI B MpaBi BUIBHOTO PO3MOPSIKEHHS T'POIIOBUMHU
KOIITAMM,IIO0 3HAXOAThCS Ha J[emo3uTHOMY paxyHKy, 3 NPUYNHH HAsSBHOCTI OOTSKEHB, B T.U.
MyOqiYHUX OOTSKEHb, TPOIIOBI KOIITH, IO 3HAXOMAThCA Ha Jlemo3uTHOMY paxyHKy 1 Y
pO3MOps/KeHHI SIKUMU Britagauka Oyimo 0OMeXeHO, BHIUIAUyIOThCs bankom BKIagHUKy —TUIBKH
TICJISl CKACyBaHHS IUX OOMEKEHb.

3.60.loroBip 0aHKiBcbKOro BKiIaay. Oco0/1MBi MOI0KEHHS

3.60.1. [doroBip OankiBchbkoro Bkiaany/JloroBip OankiBchbkoro Briany «lIlenciiinuii»(Hanasi-
«/loroBip 0aHKIBCBKOI0 BKJIAY»)

3.60.1.1.3a JloroBopom OankiBchKkoro BKiany KiieHT mepenae, a bank mpuiiMae TpOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTH cyMy Bkiany 1 crutaTUTH NpoLeHTH 3a BxiagoM Ha ymMoBax i B MOPAAKY,
nepenbavenux Takum JloroBopom. Cyma Bxnany Busnavdaetbcsi  JloroBopoM OaHKIBCHKOTO BKJIAIY,
YMOBHU 301JIbIIEHHS/3MEHILIEHHs cyMU Bkiany Bu3HauatoThest JloroBopoM GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.I'pomoBi KomTH MarOTh OyTH BHeceHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3Ha4eHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKIJIaJy, B JIeHb YKJIaJI€HHs BIAMOBLAHOTO JloroBopy.
['pomioBi KOomITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1 HUiixoM O€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIJAYy,
KiieHT He 341 CHUTHh BHECEHHS IPOIIOBUX KOIUTIB, IO CTAaHOBIATH cymMy Bxiany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaJy BBAXKA€ThCS TAaKUM, L0 He OyB YKJIaJIeHHH, a
Jleno3uTHU paxyHOK 3aKkpuBaeThcsi bankoMm 6e3 noBigomieHHs npo ue Kiienra.
3.60.1.1.2.3anyyenns Oankom Bknaay miarBepaxyetbcst  JloroBopoM OaHKIBCHKOTO BKJIagy Ta
JOKYMEHTOM, IO MiJTBEPIKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJA€E BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMATUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT IisIIBHOCTI.

3.60.1.1.3. I'pomroBi KOmITH MOXYTh OyTH 3apaxoBaHi Ha [IemO3WTHHIA paXxyHOK i B TOMY BHITAJIKY,
SKIIO BOHM Hamiimum a0 banky Ha iMm's KiienTa Bif iHImoi ocobu, sikio JloroBopom 0aHKiBCHKOTO
BKJIQJly He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, MO BKIagHUK TOTOMUBCS Ha OAEpIKaHHS
IPOILIOBUX KOIITIB BiJl iHIIOT 0cOOM, Ha/laBIIM il HEOOXi/HI AaHi po Jleno3uTHui paxyHoK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWICNsA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOIO BKJIaAy MOKJIHMBE 30UIbIIeHHS cyMu Bkiany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCA 3 JATH MiJMUCAHHS BIAMOBIIHOTO
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JoroBopy Ta 3apaxyBanHsi Bkinany Ha [[eno3uTHU paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s3aHb 3a JlOroBopoM OaHKIBCBKOTO BKJaly; CTPOK 3anmyueHHs Bxmany
BU3HAYA€ThCS 3 JaTu 3apaxyBaHHs Bxiany Ha Jleno3uTHUI paxyHOK IO JIeHb TOBepHEHHs Bxuany.
3.60.1.3.ITpontentn Ha Bkiaxm HapaxoBYIOTbCS  BiJ [HS, HACTYIHOTO 3a JHEM HAJXOHKEHHS
I'POLIOBUX KOIWITIB Ha JIemO3UTHUI paXyHOK, 0 JHs, SKUH nepenye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bknagnuky abo criucansio 3 JlenosutHoro paxyHky Bknannuka 3 inmmx mijactas. [Ipu HapaxyBaHHi
MPOIICHTIB 32 BkiagoM 3acToCcOBYEThCS (haKTUYHA KUIBKICTh JIHIB Y Micsmi Ta pori. [Ipu Bu3HadeHH1
CTPOKY JJIsl HapaxyBaHHS TPOLEHTIB J€Hb HAXO/PKEHHS KOWITIB Ha J|emo3WTHUI paxyHOK, Ta JEHb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijiie olHOro pasy
Ha MiCALb.

3.60.1.3.1.ITpouentu mo Bxiaxy mepepaxoByroThcsi Ha [loTounuii paxyHok BkiagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIaay, B JCHb, SIKAW CIIIBIIAJAa€ 3 YHUCIOM yKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy  (I€Hb BHIUIATH TMPOIEHTIB MO Bkimamy); SKImO y MicSll, B SKOMY
BUIUTAYYIOTHCS TIPOIIEHTH 10 BKilaxy, BiICyTHE 4YMCIO, sSIKE CHIBHAJAE 3 AaTOIO YKiIaneHHs JloroBopy
0aHKIBCHKOI'O BKJIay, IPOLIEHTH 110 BKiiaay BUIIAuyrOThCs y OCTaHHIN poOOUMil 1eHb LIbOTO MICALS.
SKmo neHp BUIUTATH TIPOIEHTIB 0 Biiamy nmpunagae Ha BUXIIHHIA/CBSITKOBHI/HEONIEPAIMHAN JICHD,
TO MPOLEHTHU N0 BKiiany nepepaxoByrOThCS HACTYIIHOTO POOOYOTo JIHS.

3.60.1.3.2.Cyma HapaxoBaHUX IMPOIEHTIB A0 Bkiamy He NMpUETHYETHCS 1 MPOLIEHTH HA JaHy CyMy He
HapaxOoBYIOThCA.

3.60.1.4.Bkyaxg moBepraeTbess BxmagHuky B JeHb MOBepHEHHs Bkiamy, Bu3HaueHwit JloroBopom
0aHKIBCBKOI'O  BKJIagy. Y  BHINAAKy, SKIIO JeHb IOBepHeHHs Biiagy mnpumagae Ha
BUXIJHHI/CBITKOBUI/HE ONEpaIiiHuil JeHb, TO BHaada Bkiagy Ta/ab0o TPOLEHTIB 3MIHCHIOETHCS
HacTynHoro pob6odoro aus. IloBepHeHHs Bkiany 3aiiCHIOETBCS IIISXOM IepepaxyBaHHs Horo Ha
[Totounwmii paxyHok Kirienrta, Bka3anmii B JoroBopi 0aHKIBCHKOTO BKIJIAJY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOIO BKJIQAy BHU3HAYAETbCS HASBHICTH/BIACYTHICTh IpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITOBEpHEHH BKiaay 4 MOoro 4acTuHH.

3.60.1.6.0mneparrii 3a /[eno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MpeAd'siBICHHSIM BKiIaiHUKY macmopTy
a00 TOKYMEHTY,III0 HOT0 3aMIHIOE.

3.60.1.6.1.Y Bumanky 3ziiicHeHHs omepainiii mo Jlemo3uTHOMYy paxyHKy AOBIpEHOIO 0c000I0 - 3a
Ipel'sBJICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH oopmileHa HOTapiajabHO ad0 CKJa/JeHa
y banky y npucyrtHocTi BkiagHuka ta oro 10BipeHO1 0COOH.

3.60.1.6.2. BkmagHuk MOXe TaKOX 3pOOHTH po3nopsKeHHs baHKy moxo Bximany Ha BUMagok cBOET
CMEpTI.

3.60.1.7.Po3paxyHKoBi omepariii 3a J[eMO3UTHUM pPaxXyHKOM 3JIHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3riAHO 3 Tapudamu baHKy, 1110 I1I0Th HA J€Hb MPOBEIEHHS Onepariii.
3.60.1.8.Y mopsiaky noroBipHOro crucaHHs BrmagHuk nopydae banky cnmcyBatu 3 Jlemo3uTHOTO
paxyHKY IIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIAAy 3a IHINIATHBOIO
banky, bank 3000B’s3anuil npoindopmyBatu npo e BxiagHuka y nucbMoBiit ¢opmi 3a 10 1HIB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiany. Cyma Bknamy 1 HpoLeHTIB, HapaXxOBaHUX IO JIEHb
¢dakTuuHOro po3ipBanHs JloroBopy ©OaHKIBCHKOTrO BKJIAAy IepepaxoByeTbesi Ha [loTounuil paxyHoOk
Kiienra B nenp po3ipBanHs [[oroBopy 6aHKIBCHKOTO BKJIATY.

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIa1y Ha KOPHCTh TPETHOI 0CO0H

3.60.2.1. 3a JloroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocodm KiieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3ndHOI ocobu, BigmiHHOI Bix Kiienra (Tpersoi ocobu), Ta
3000B'13y€ThCS MOBEPHYTH CyMy Bkiamy 1 CrutaTUTH IPOIIEHTH 3a Bkitaziom Ha ymMoOBax i1 B MOPSKY,
nepenbauenux Jlorosopom. Cyma Bkiany Bu3HauaeTbes [loroBopom OaHKIBCBKOTO BKJIaay Ha
KOPHUCTh TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIEHHS] cyMU Bkiiagy Bu3HaudatoTbesi  JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPHCTh TPETHhOi 0COOU.

97



3.60.2.1.1. BurogonabOyBauem 3a Takum JloroBopom € Tperss ocoba 3 yacy mpen sBICHHS HEIO 10
banky mepmioi BUMOTH, 110 BUIUIMBA€E 3 npaB BkianHuka, abo BHpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPUCTaTUCh TAKUMM IIpaBaMu, MICJIs 4OTo MIPaBa 3a BIANOBIIHUM /I0oroBOpoM nepexosTh 10
Hel 1 BOHa BBaxaeThcsi Briamuumkom 3a muMm JloroBopoMm. [lo HabyrTss Tperboro 0coOor mpaB
BknagHuka uu ii BigMOBOO BiJ BKIany Burogonabysauem 3a uum JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopspKeHHST KOIITAMU 32 JICTIO3UTHUM PaXyHKOM TpPeTbor 0co000 3MMiHCHIOETHCS
nume michs 11 imeHtudikanii bankom  BigmoBigHO g0 BuUMoOTr IHCTpykmii HamioHnampHOTO OaHKy
Vkpainu «[Ipo mopsAoK BIIKPUTTSA 1 3aKPUTTS paxyHKiB KII€HTIB OaHKIB Ta KOPECHOHAEHTCHKUX
paxyHKiB OaHKiB-pPE3UIEHTIB 1 HEPE3UICHTIB» Ta Ipea siBiIeHHs TpeTboro ocobor Takoro Jlororopy
Ta TUIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUHX 31iiicHeHHs Bkiany 3a JloroBopoM OaHKIBCHKOTO
BKJIa/ly Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2. I'pomioBi KomTH MarOTh OyTH BHECeHI Ha J[eMO3UTHUN paXyHOK B PO3Mipi, BU3HAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOIO BKJIaTy Ha KOPUCTh TPEThOi 0COOH, B JIEHb YKJIQJCHHS TaKOro
JloroBopy. I'pomioBi KOmTH MOXYTb OyTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy baHKy, Tak i HUIIXOM
0e3roTiBKOBOTO IepepaxyBaHHs. Y pasi, AKIO B JeHb YKiaaeHHs CTopoHamu Jlorosopy
0aHKIBCHKOT'O BKJIaJy HAa KOPHUCTh TPeThoi 0coOu, KirieHT He 3iCHUTH BHECEHHS TPOLIOBUX KOIITIB,
0 CTAHOBIATH cyMy Bkiany Ha [lemo3uTHuil paxyHOK, To JloroBip OaHKIBCBKOrO BKJIaJy Ha
KOPHUCTb TpPEThOI OCOOM BBA)XKAETHCSA TaKUM, L0 He OyB ykiaaeHui, a Jlemo3uTHuil paxyHOK
3akpuBaeTbcs bankom 6e3 nosigomieHHs npo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiamy miarBepmxkyerscst JloroBopom OaHKIBCHKOTO BKJIAAy Ha
KOPUCTh TPEThOI 0COOM Ta JIOKYMEHTOM, LIO MiATBEpPAKYE€ BHECEHHs I'POILOBOi CyMH 1 BiJIOBIJa€
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBHMH aKTaMu y cepi OaHKIBCBHKOI
TISUIBHOCTI.

3.60.2.1.3.1. I'pomroBi KoIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIIO IEepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO Micis CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOTO BKJIaQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIUBE
30inpIIeHHsa cymu Brany.

3.60.2.2. Ctpok nii [loroBopy O0aHKIBCHKOTO BKJIaJy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JaTH
niAnucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHsA Bkiany Ha Jlemo3uTHHM paxyHOK, 110 JI€Hb
BUKOHaHHSl CTOpOoHaMu Takoro JloroBopy 3000B’si3aHb 3a JloroBopom OaHKIBCHKOTO BKJaay Ha
KOPUCTh TPeThOi 0COOM; CTPOK 3aiydeHHs Bkiiagy BH3HawaeThCs 3 JaTu 3apaxyBaHHs Bxiagy Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBEpHEHHS Briany.

3.60.2.2.1. fxmo BxnagHuk He BHUMarae moBepHeHHS Bkiiany Ta HapaxoBaHUX HEBUIUIAYEHUX
MPOIICHTIB MO 3aKiHYEHHIO CTPOKY, BCTAHOBJIEHOTO BiAmoBigHUM JloroBopom, Takuii Jlorosip
BBAXKA€THCS MPOJOBKEHUM Ha YMOBAX BKJIaJy Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxiam HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
IpOLIOBUX KOWITIB Ha JIEMO3UTHMH  paxyHOK, [0 JHs, SIKUH Nepeaye IOBEpHEHHIO I'POIIOBUX
komTiB Tperiit ocobi abo cnucaHHO 3 BKiIaaHOro (Jlerno3utHoro) paxyHky Tperboi ocoOu 3 1HIINX
nigcras. [Ipu HapaxyBaHHI IPOLEHTIB 3a Bkiiagom 3acToCOBY€eThCS (pakTHUHA KUIBKICT AHIB Y MICALI
Ta pomi. [Ipm BH3HA4YEeHHI CTPOKY /I HapaxyBaHHSA TPOIEHTIB JEHb HAXOJKEHHS KOIITIB Ha
Jlero3uTHUN paxyHOK, Ta JIeHb TTOBEPHEHHS KOIITIB HE BPaXxOBYIOThCs. baHK HapaxoBye MPOLIEHTH 3a
Bxiagom He pijle 0oAHOTO pa3zy Ha MicAllb. SIKIO y MicsIll, B SKOMY  BHUIUIaYYIOTbCS MPOLEHTH IO
Bkrnany, BiicyTHe 4mcIo, SKe CIIBMAJA€ 3 JaTO0 YKiIaaeHHs J(oroBopy OaHKIBCHKOTO BKJIaay Ha
KOPUCTh TPEThOi 0COOM, MPOIEHTH Mo BKilagy BHIUIAYYIOTBCS Y OCTaHHINA POOOYMIA JI€HB I[HOTO
MICSIIA. Sxmmo JIeHb BUILIATH MPOIICHTIB o Bxuany npurajaae Ha
BHXI/THAN/CBATKOBHI/HEOTIEpALlIMHII JI€Hb, TO TPOLIEHTH N0 Bkiamy mepepaxoByIOTHCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, ajie¢ HE BUTPeOyBaHUX BKIaIHHKOM, TIPOIEHTIB 10 3aIHIIKYy Briamy
HE NMPHUETHYETHCSA, 1 TPOLIEHTH HA JaHy CyMY HE HapaxOBYETHCS.

3.60.2.4. Bwururata mpoIEeHTIB 3AIMCHIOETCS 31 CITABOM KOXXHOTO MICSIIS 3 JIHS, SIKUH CITIBIIaTae 3
YHUCIIOM YyKaaeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha KOPHCTh TPEThOi 0coOM ab0 B KiHILII CTPOKY
nii JloroBopy 3anexHo B yMoB JloroBopy 6aHKIBCHKOTO BKJIAJly Ha KOPUCTh TPEThOI OCOOH.
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3.60.2.5. Bkmag Ta HapaxoBaHI TPOICHTH BHUAAIOThCS BKIagHUKy TOTIBKOIO abo, 3a 3asBOO
BknagHuka, muisixom nepepaxyBaHHs Ha #oro [loTouHuit paxyHOK; SIKIIO JA€Hb BUIUIATH MPOICHTIB
no Bxmany npumnamae Ha BUXIZHHUI/CBATKOBUI/HEONEpaIiiHui JIeHb, TO MpOLIEHTH Mo Bxiany
BUIUIAYYIOTHCSI HACTYITHOTO POO0YOro AHA. SIKIIO y Micsli, B SKOMY BHILIAYyIOTHCS HPOIEHTH II0
BKJIaJy, BIJICYTHE YHUCIIO, SIKE CIIIBIAJA€ 3 ATOI YKIAACHHS BiAMOBiAHOTO /loroBopy, MpOLEHTH MO
Bxutany BHIIIa4yIOThCS y OCTaHHIN poO0OYHid JEHD IOTO MICSIIS.

3.60.2.6.0mepamii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TPEI'SBICHHSIM  BKiIagHHKOM
nacrnopry abo JOKyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3aiiicHeHHs1 oreparlii mo [leno3uTHOMy paxyHKYy JOBIPEHOI 0C000K - 3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ad0 CKIajieHa
y 6aHKy y mpuCcyTHOCTI BKkagHuka Ta Horo J0BipeHoi 0CO0u.

3.60.2.6.2.Y Bumnasaky, skmo Tpets ocoOa, mo Habyna npaBa BxianHuka, € HETOBHOMITHBOIO 0CO0O0I0,
JUI OTPUMAaHHS KOILTIB 32 BKJIaJ0M, HE0OX1HO HafaTu baHKy 3roqy oprany oOImiku Ta MiKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBaYiB) 200 MIKIyBAJILHUKIB HA PO3MOPSHKEHHS KOLITaAMHU.

3.60.2.6.3. BkiraHUK MOKe TaKOX 3poOuUTH po3nopsypkeHHs banky moao Bkiagy Ha BUITaoK CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0OCOOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.2.7. PospaxyHkoBi onepaiiii 3a JIeIIO3UTHUM paxyHKOM 3IIHCHIOKOTHCS BiJIOBIIHO 10 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiH0 3  Tapudamu baHky, 110 it0Th Ha J€Hb POBEICHHS OMeparllii.
3.60.2.8. 'V mopsaky moroBipHoro crnmcanns Bknagauk nopydae banky cnmcysatu 3 Jleno3uTHOro
paxyHKy IIOMHUJIKOBO 3apaxOBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOTO po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKIJIAAY HAa KOPUCTH TPETHOI
ocobu 3a inimiarusoro banky, bank 3000B’a3anuii npoindopmyBatu npo 1e BxiangHuka y nucbMoBid
dopmi 3a 10 gaIiB 10 po3ipBanHs J[oroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPUCTH TPEeThoi ocobu. Cyma
Bxkuany i mporieHTiB, HapaXxoBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAY
Ha KOpUCTb TpPeThOoi ocoOu mnepepaxoByeTbcs Ha Ilorounmii paxyHok Kiienta abo Bumaerbcs
TOTIBKOIO uepe3 kacy banky B neHb po3ipBaHHs Jlorosopy.

3.60.3. JloroBip 0aHKiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmM

3.60.3.1. 3a loroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHImoi ocodu JloBipeHa ocoba nepenae banky
rpolIoBl KOWITHU BiJ iMeHI Bxmagnuka, a bank mnpuiiMae rpomioBi KOIITH Ta 3000B'I3ye€ThCs
MOBEPHYTH CyMy Bkiamy i crutaTuTi mpoIeHTH 3a BximajoMm Ha yMoBax i B MOPSAAKY, MepeadoadeHnx
takuM Jloroopom. Cyma Bkiany Bu3HauyaeTscsi JJoroBopom 0aHKIBCBKOTO BKJIAAy  Ha 1IM’s iHIIO{
oco0u, yMOBH 30UIbIICHHS/3MEHIICHHST cymMH Bkiiany Bu3HadaroThess  JloroBopoM OaHKiBCHKOTO
BKJIaJy Ha iM’s 1HIIIOT 0COOU.

3.60.3.1.1.'pomoBi KOmTH MalTh OyTH BHECEHI Ha paXyHOK BkiiagHWKa B po3Mipi, BU3HAYEHOMY
ymoBamu J{oropopy 6aHKIBCHKOTO BKJIaTy Ha iM’s 1HIIOT 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['porroBi KOUITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO 4yepe3 kacy baHky, Tak 1 HIIsXoM 0€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, AKIIO B JIeHb YKJIaJeHHd JloroBopy OGaHKIBCHKOI'O BKJIAQy Ha iM’s 1HIIOT
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOINOBHUX KOINTIB Bia iMeHI BkimamHuka, mo
CTaHOBJIATE  cyMy Bruiagy Ha Jlemo3uTHHM paxyHOK, TO Takuil JloroBip BBaXKaeThCsl TAaKUM, IO HE
OyB ywianeHuil, a Jlemo3uTHHl paxyHOK 3aKpuBa€eTbcd baHkoM 0e3 MOBIAOMIJICHHS MpO IIe
Bxnagnuxka.

3.60.3.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’si
1HII0iI 0cOOM Ta JTOKYMEHTOM, IO  MiATBEP/KYE BHECEHHS TPOIIOBOI CYMH 1 BIAMOBIJA€E BUMOTAM,
YCTaHOBJIEHUM 3aKOHOM, 1HIIIMMH HOPMaTUBHO-TIPAaBOBUMU aKkTaMH y cdepi 0aHKIBCHKOI ISITBHOCTI.
3.60.3.1.3.I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKII0O BOHM Hamidnum 10 banky Ha iM'a Bxnagauka Bim iHmoOi ocobw, skmio [loroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeHo iHme. Ilpu 1boMy BBaKaeThbesd, IO
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Bxnagauk moroauBces Ha Ofiep)KaHHSI TPOIIOBUX KOIITIB BiJI 1HIIIOT 0COOHM, HAJaBIHU 11 HEOOXIIHI JaHi
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TEepeKa3 TPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3rigHO yMOB JloroBopy OaHKiBCBKOTO BKJIaay Ha iM’s 1HIIOI 0COOM MOXITHBE
30inbIIeHHS cyMu Bkiany.

3.60.3.2. Crpoxk naii JloroBopy O0aHKIBCBKOTO BKJIQQy Ha IM’sl 1HIIOT OCOOM BHU3HAYAETHCA 3 JATH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bkmamy Ha Jlemo3uTHHM paxyHOK, 10 J€Hb BHUKOHAHHS
crtopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM 0aHKIBCHKOT'O BKJIaay Ha iM’sl 1HIIOI OCOOHU; CTPOK
3alydeHHs Bkriany BuU3HaudaeTbesd 3 J1aTW 3apaxyBaHHsA Bxiiany Ha Jleno3uTHMI paxyHOK IO JCHb
noBepHeHHs Bxiany.

3.60.3.3. IIpomenTn Ha Bkiaag HapaxoBYIOTBCS BiJ JHS, HACTYIHOTO 3a JIHEM HAJIXOKCHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 JHS, SIKUU Mepe/lye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxknagnuky abo cnmcanuto 3 JlemosutHoro paxynky Bkmagnuka 3 iHmmux migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkitagom 3acTocoBYeThCs (haKTHYHA KUIBKICTh JHIB Yy MicsIll Ta pomi. [Ipu Bu3HaueHH1
CTPOKY Ui HapaxyBaHHs TIIPOLEHTIB JE€Hb HaXO/KEHHS KOWTIB Ha Jlemo3uTHMI paxyHOK, Ta
JIeHb TIOBEpHEHHS KOILUTIB HE BPaxOBYIOThCS. baHk HapaxoBye mpoleHTH 3a Bkinagom He pirie
OJTHOTO pa3y Ha Micsmb. SKImo y Micsli, B SKOMY BHIUIaYYyIOTHCS MPOLEHTH 1o Bxiamy, BincyTHe
YHCIIO, SIKE CIIBMAJAE 3 JaTOl ykiaaeHHs J[oroBopy OaHKIBCHKOTO BKJIAQy Ha iM’s 1HIIOI 0cOOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOYUH JIEHBb MBOTO MicsAI. SIKIIO JeHb BUIUIATH
MpoLeHTiB o Bkiany nmpunanae Ha BHXITHHI/CBATKOBUI/HEONEpAIiiHUIA €Hb, TO MPOLEHTU IO
Bkiagy nmepepaxoByrOThCS HACTYITHOTO POOOYOTO JTHS.

3.60.3.3.1. Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiaay He MpUEIHYETHCS 1 TPOLEHTH Ha JJaHy CyMy He
HapaxOBYIOTHCA.

3.60.3.4. Bxian mnoBepraeTbes Briiagauky B JeHb moBepHeHHS Bxuiany, Buznauenuii JloroBopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHITIKYy, SKIIO JACHb MOBEPHEHHS BKiamy npunamae Ha
BUXIJHUI/CBATKOBUII/HE OmepaniiHuil eHb, TO BHAada Bkiagy Ta/abo MpOLEHTIB 3A1HCHIOETHCS
HacTynHoro po6ouoro aHs. [loBepHeHHs Bkiagy 3a1MCHIOETBCS HIIAXOM — NEpepaxyBaHHS MOro Ha
ITorounuit paxyHok Bknannuka, Bkazanuil y JloroBopi 0aHKIBCHKOIO BKJIay Ha iM’sl 1HIIOT OCOOH.
3.60.3.5. Omepamii 3a /[emo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TIPeA'SBICHHSIM  BKIagHUKOM
nacrnopry abo JOKYMEHTY,II0 HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3maiiCHEHHs omepamiid 1o J[emo3uTHOMY paxyHKY ITOBIPEHOIO 0co00I0 - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopMmileHa HOTapialbHO ado CKiajeHa
y 6aHKy y mpuCcyTHOCTI BkagHuka ta #oro J0BipeHoi 0CO0u.

3.60.3.5.2. BkimagHuK MOXe TaKoXK 3pOOUTH po3nopskeHHs baHky mono Bknaay Ha BUMagok CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh IpaBa BkiagHuka BUMaraTd JTOCTPOKOBOTO MOBEpHEHHS Bkiamy uum #oro
YaCTHHHU.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeMO3UTHHUM pPaxyHKOM 3JiHCHIOIOTHCS BIAIOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riHo 3 Tapudamu baHky, 110 iI0Th Ha €Hb MPOBEICHHS OMeparii.
3.60.3.8.Y mopsiaky norosipHoro crimcaHHs Bkmamgauk gopydae bBanky cnucysatm 3 Jlernmo3uTHOTrO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. VY Bumagky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIATy Ha iM’S  1HIIOL
ocoOu 3a iHiniatuBoro banky, bank 3000B’s13aHuMil npoiHGoOpMyBaTH Mpo 1€ BkiagHuka y nHMCbMOBIH
¢dbopwmi 3a 10 muiB 10 posipBaHHs J[oroBopy OaHKIBCBKOTO  BKJaAy Ha iM’s iHIIOi ocobu. Cyma
Bkiany 1 npo1eHTiB, HapaXxoBaHUX 1O JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha 1M’s 1H1I01 0ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BkiiagHuka B 1eHb pO3ipBaHHS TaKoro

orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0H
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3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHUH MPEACTaBHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOIITH Ta 3000B'A3YEThCS TOBEPHYTH CYyMY
Bkinany 1 crimatut npoueHTH 3a Bkilagom Ha yMoBax 1 B HOPSIZIKY, Tepea0ayeHux TakuM JloroBopom.
Cyma Brxutany BusHauaetrbest JloroBopoM 0aHKIBCHKOTO BKJIATy Ha iM’s MaJOJITHBOI OCOOHM, yMOBHU
301UIbIIICHHS/3MEHIIIEHHsT cyMU Bkiany Bu3HavaroThess  J[oroBopoM OaHKIBCHKOTO BKJIaaAy Ha iM’s
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.'pomioBi KomITH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BHU3HaUeHOMY yMmMoBamu JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJiTHROI 0COOH, B JIeHb
ykaanaeHHs JJorosopy. I'pomioBi komTu MOKyTh OyTH BHECEHI SIK TOTIBKOIO Uepe3 Kacy  baHKy, Tak i
UITXOM O€3rOTiBKOBOTO MepepaxyBaHHs. Y pasi, SKIIO B JIeHb yKiaaeHHs JloroBopy OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEACTaBHUK HE 3/1HCHUTH BHECEHHS I'POIIOBHUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxiany Ha Jlemo3uTHWil paxyHOK, TO Takuil JlOroBip BBaKaeThCA
TakuM, 110 He OyB ykiIaaeHui, a J[emo3uTHUN paxyHOK  3aKpHUBaeThCsl baHkoM 0e3 MOBIIOMIIEHHS
IO 1€ 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2.3any4yenns 6ankom Bxnagy miarBepmkyerbes JloroBopom OaHKIBCHKOTO BKIJIATy Ha iM’s
MaJIONIITHROI 0COOM Ta JOKYMEHTOM, IO  MIATBEP/KYE BHECEHHsI TPOLIOBOI CyMH 1 BiAINOBimae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-IIPAaBOBUMHU aKTaMHu y cdepi GaHKIBCHKOI
JISLIIBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OYTH 3apaxoBaHi Ha JIeMO3UTHUN PaxXyHOK 1 B TOMY BUMAJKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Brmagauka Big iHIOI ocobm, sikmio JloroBopom
0aHKIBCHKOT'O PaxXyHKy Ha iM’sl MaJloNiTHBOI ocobu He mependayeHo iHmie. [Ipu nboMy BBaKaeThCs,
0 BkIajHUK MOTOAMBCS Ha OJCPIKAHHS T'POIIOBUX KOIITIB BiJ| iHIIOI 0cOOM, HaIaBIIM 1l HEOOXiIHi
JaHi Ipo Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIO IepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHMH pPaxyHOK 3J1HCHEHO MICis CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKIBCHKOTO BKJIAQy Ha iM’sl MAJIOJITHBOI OCOOM MOXIIMBE
30inpIIeHHsa cymu Brany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJIAQy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBaHHs Briiagy Ha Jlemo3UTHMH paxyHOK, IO JIEHb
BUKOHAHHSI CTOpOHaMu I11boro JloroBopy 3000B’s3aHb 3a JloroBopoM 0OaHKIBCHKOTO BKJIaJQy Ha 1M’d
MaJIOJIITHBOI 0COOM; CTPOK 3aldydyeHHs Bkiany BHM3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jleno3uTHUI paxyHOK IO A€Hb MOBEpHEHHS Briany.

3.60.4.3. TIpouentn Ha Bxmanm HapaxoBYIOThCS Bil JHS, HACTYIMHOTO 3a JTHEM HAaIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHH Mepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
BxknagHuky abo cnMcanHo 3 BkiIagHoro (/[lemosutHoro) paxyHky Bxnagnuka 3 iHmux migcras. [Tpu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThesl (hakTHUHA KUIBKICTh JHIB Y Micsii Ta poui. [lpu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB JIeHb HAXOJKEHHS KOWTIB Ha Jleno3uTHUH paXyHOK,
Ta JIeHb TIOBEPHEHHS KOIITIiB HE BPaxOBYIOThCS. baHK HapaxoBye NpOIEHTH 3a Bxiamom He pimmie
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B SIKOMY  BHILIAuylOThCS MPOLEHTH 1o Bxiany, BincyTHE
4HCIIO, SIKE CHIBIAJae 3 AaTo0 yKianeHHs [loroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S MaJONITHBOI
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYIOTHCS y OCTaHHIA poOOYMI JeHb bOTO Micsls. SIKIIo JeHb
BHUIUIATH TPOIEHTIB Mo Bkiany mnpumamgae Ha  BUXITHUN/CBITKOBUN/HEOIEPAIIMHAN JI€Hb, TO
MPOIEHTHU o Bkiany nepepaxoByOThCsl HACTYITHOIO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiamy He MpUETHYETHCS 1 IPOIICHTH Ha JaHy CyMy HE
HapaxOBYIOTHCA.

3.60.4.4 Bkiag moBepTaeThCcs B JICHB MOBEpHEHHS Bkiamy, Bu3HaueHuit J[oroBopoM OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJIITHBOI 0COOM, HUIAXOM IepepaxyBaHHsA TpOIIOBUX KowmTiB Ha [lorounuit
paxyHok Bkiagnuka, BusHaueHuil y JloroBopi 6aHKIBCHKOTO BKJIaay Ha iM’S MaJONITHBOI ocodu VY
BUMAJIKY, SKIIO JIeHb NMOBepHEHHs Bxiany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepariiiHuii AeHs,
TO BHJAA4a Bxiany Ta/abo mpoueHTIB 3A1MCHIOETbCS HAcTymHOro pobodoro nHsA. [loBepHeHHS
Bkiany 311iiCHIOETBCS IUIIXOM TepepaxyBaHHA Horo Ha [loTounuii paxyHok BkiagHuka, BKa3aHuil y
JloroBopi 0aHKIBCHKOT'O BKJIaAy Ha 1M’ MaJIOJITHBOI OCOOM.
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3.60.4.5.0mepamii 3a Jlemo3WUTHUM paxyHKOM BHUKOHYIOTBCS 3a TMPEAsIBICHHSIM 3aKOHHUM
MPEJCTaBHUKOM TacropTy abo TOKYMEHTY, 1[0 HOTO0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha 1M’ MaJONITHROI OCOOM BH3HAYAETHCS
HasIBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPEACTaBHIUKA BUMAraTH JIOCTPOKOBOTO NMOBEpHEHHs Bxiaay
YM H10r0 YaCTHUHH.

3.60.4.7.Po3paxyHkoBi onepaiii 3a JIemo3UTHUM PaxyHKOM 3IMCHIOIOTHCS BIATOBIIHO O YUHHOTO
3aKOHOJABCTBA YKpaiHU Ta 3riiHO 3 Tapudamu baHky, 1m0 Aif0Th Ha IeHb MPOBEACHHSI ONEpallii.
3.60.4.8.Y mopsiiKy HOTOBIPHOTO CIMCaHHS 3aKOHHUH NpeACTaBHUK Aopydae baHKy crucyBaT 3
JIemo3UTHOTO paxyHKY OMUIIKOBO 3apaxoBaHl KOIITH.

3.60.4.9. V¥ Bumaaxy 10CTpOKOBOro po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIQAy Ha iM’sI MaJOJiTHBOT
oco0Owu 3a iHimiaTuBoro banky, bank 3000B’s13aHuii TPoiHGOPMYBATH MPO 1€ 3aKOHHOTO MPEICTABHUKA
y nucbMoBiit popmi 3a 10 aHiB 10 posipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAAy Ha iM s MaJOJITHBOI
ocobu. Cyma  Bkiamy 1 mpoleHTIB, HapaxOBaHUX IO JCHb (DaKTHYHOTO po3ipBaHHS JloroBopy
0aHKIBCBKOTO BKJIAy Ha IM’S MaJOJITHbOI 0coOHM mepepaxoByeThcsi Ha [loTOUHHMIT paxyHOK
Bxnagnuka B ieHb po3ipBaHHs JJoroBopy.

3.60.5. loroBip 0aHKiBCbKOro BKJIAIY 3 HEMOBHOJIITHBOIO 0c00010 (BikoM Bia 14 10 18 pokiB)
3.60.5.1. 3a [loroBopoM 0aHKIBCHKOTO BKJIaIy 3 HEMOBHOJITHBOIO 0coboto KiieHT mnepenae banky
rpoLIOBl KOIITH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'I3yeThCs MOBEpHYTH cymy Bruiany i
CIUIATHTH TPOILECHTH 3a Bkiaom Ha yMmoBax i B mopsjKy, nependoadennx TtakuM JloroBopom. Cyma
Bknany BusHauaeTrbcs JloroBopoM OaHKIBCBKOTO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
30UTBIICHHS/3MEHIICHH CyMH Bkiagy Bu3Ha4yaroThes — J[oroBopoM OaHKIBCBKOTO — BKJIALy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3uTHWil paxyHOK BxiagHuka B po3mipi,
BHU3HA4YeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaZy 3 HENOBHOJITHbOO 0C00010, B JEHb
yKkianeHHs Takoro JloroBopy. I'pomroBi KOIITH MOXYThb OYTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy
banky, Tak 1 mIsIXoM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb yKiazeHHsa JloroBopy
0aHKIBCHLKOT'O BKJIQJly 3 HEMOBHOJITHHOIO 0c000t0, KilleHT He 3H1CHUTH BHECEHHS T'POIIOBUX
KOIITIB, IO CTaHOBJATh cymMy Bxmany Ha [lemo3uTHMM paxyHOK, To Takuil JlOroBip BBaKaeThCA
TaKuM, 10 He OyB YKJIaJICHHIA, a IETIO3UTHIH PaXyHOK 3aKpHBAa€ThCs baHkoM 0e3 MoBiIOMIIEHHS PO
e Kiienra.

3.60.5.1.2.3anyuenns OGankom Briamy miarBepmxyerbes — JloroBopoMm OaHKIBCHKOTO BKJIAmy 3
HETOBHOJIITHBOIO 0CO0O0I0 Ta JOKYMEHTOM, L0 MiATBEP/PKYE BHECEHHs TPOIIOBOI CyMH 1 BiANOBiAA€
BUMOI'aM, YCTAHOBJIEHUM 3aKOHOM, IHIIMMHM HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
ISTBHOCTI.

3.60.5.1.3.I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKIIO BOHM Hamiiuu 10 banky Ha iM's Bxmagnuka Bin iHIIOT 0co0H, K110 JJoroBopom 0aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOIIITHROIO 0c00010 He mependadeHo iHme. [Ipu mpomy BBakaeTbes, M0 BrimamHuk
MOTO/IMBCSI HA OJIEpXKaHHS TPOIIOBHUX KOIITIB Bif 1HINOI OCOOM, HAJaBIIM 1 HEOOXiAHI MaHi Mpo
Jleno3uTHUN paxyHOoK.

3.60.5.1.4.I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKka3 TpOLIOBUX KOINTIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclis CIUIMBY CTPOKY,
IOPOTSArOM SIKOTO 3TiJHO yMOB JloroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO — OCOOOIO
MOXJIMBE 301TBIIICHHST CyMH Bkiany.

3.60.5.2. Crtpok nii [JoroBopy 0aHKIBCHKOrO BKJaay 3 HEMOBHOMITHBOIO 0COOOI0 BU3HAYAETHCS 3
naTv mianvcaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bkiagy Ha Jlemo3uTHHMI paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamH 1boro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOTO BKJIAay 3
HETIOBHOJIITHROIO 0CO0O0I0; CTPOK 3alydeHHs Britagy BHU3HAuUaeThes 3 JaTH 3apaxyBaHHsS Bkiamy Ha
Jleno3uTHUN paxyHOK IO IeHb II0BEpHEHH Bkuany.
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3.60.5.3. IlponenTn Ha Bkiang HapaxoBYHOThCSA  BiJ JHsS, HACTYITHOTO 3a JHEM HAIXOKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky a6o criucannio 3 JlenosutHoro paxyHky Bxiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
NpOIEeHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh JHIB y Micsmi Ta pori. Ilpu Bu3Ha4yeHHi
CTPOKY JJI1 HapaXyBaHHS MPOICHTIB JeHb HAXOKEHHS KOIUTIB Ha Jlemo3uTHUN paxyHOK, Ta J€Hb
MOBEPHEHHS KOILTiB HE BPaXOBYIOThCS. baHK HapaxoBye npoueHTH 3a Bkiiagom He pijiie oHOTOo pasy
Ha Micslpb. KO0 y Micsll, B IKOMY  BHUIUIAYYIOTHCS NMPOLIEHTU MO Bkiagy, BIACYTHE YHCIO, SIKE
crmiBmajgae 3 naToro ykianeHHs JloroBopy OaHKIBCHKOTO BKJIAAy Ha iM’s HEMOBHONITHBOI 0coOw,
MPOLEHTH 1o Bkiiagy BUIUIAUyIOTHCS Y OCTaHHIM poOOYUi IeHb LBOTO MICSI. SIKIIO A€Hb BUILUIATH
MpOLEHTIB o Briany mpunamae Ha BHXIIHHI/CBITKOBUI/HEONEPAIMHUNA JI€Hb, TO MPOIEHTH TIO
Bxuiany nepepaxoByIOThCS HACTYITHOTO POOOYOTO JHS.

3.60.5.3.1. Cyma HapaxoBaHUX IPOIIECHTIB 10 Bkiany He MpUEAHYETHCS 1 MPOIICHTH HA JJaHy CyMy HE
HapaxoBytoTbcs. I IponienTn mo Brinany nepepaxoByrothest Ha [ToTounuii paxynok KitieHTa,BKazaHuii B
JloroBopi 0aHKiIBCHKOTO BKJIAJLy 3 HETIOBHOJIITHEOIO 0COOOIO.

3.60.5.4.Bkian moBepTaeThcsi BkilagHuKy B J€HBb NMOBepHEHHs Bkiamy, BusHaueHuit J[oroBopom
0aHKIBCHKOTO BKJIQIy 3 HEMOBHOJIITHBOIO 0CO00I0, NUIAXOM IepepaxyBaHHs T'POIIOBHX KOIITIB Ha
[Totounuii paxyHok Bxnagnuka,Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJIAay 3 HEMOBHOJITHHOIO
0c00010.

3.60.5.4.1./Ins orpumanHs KowmTiB 3a Bxiagowm, 1m0 BHeceHi Ha Jlemo3uTHMIA paxyHOK
oco0or0,BiIMiHHOIO Bif Bkiannuka, Bxmagauk mae Hamati baHky 3romy oprasiB OIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAYiB/MIKIyBalbHUKIB Ha PO3MOPAKEHHS IIUMHU TPOIIOBUMU
KOIITaMH.

3.60.5.4.2.Y Bumanky, sKmI0 JeHb MOBEpHEHHs Bkiaay mnpumagae Ha BUXIIHUN/CBATKOBHIA/HE
oTIeparfiiHuii IeHb, TO BUada Bkiagy Ta/abo IpOIEHTIB 3IHCHIOETHCS HACTYITHOTO POOOYOTO JIHS.
3.60.5.5.0neparii 3a Jleno3uTHHUM paxyHKOM BHUKOHYIOTbCS 3a TpEISBICHHSIM  BKiIagHUKOM
nacropry abo JOKYMEHTY,IIO HOTO  3aMiHIOE.

3.60.5.5.1.YV Bumanky 3ziiicHeHHs omepauiii mo Jlemo3uTHOMYy paxyHKy JAOBIpEHOIO 0c0o00I0 - 3a
Ipe/l'aBJICHHSAM HEI0 MaclopTy Ta JIOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIQAy 3 HEMOBHOJITHBOIO OCOOOI0 BHM3HAYAETHCS
HasIBHICTH/BIICYTHICTh IIpaBa BkiajgHuka BUMaraTéd JTOCTPOKOBOTO MOBEpHEHHs Bkiaay uum ioro
YaCTHHHU.

3.60.5.7.Po3paxyHkoBi onepariii 3a JIeMO3UTHUM PaxyHKOM 3IMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3rijHO 3 Tapupamu baHky, 110 Aif0Th Ha IeHb POBECHHS ONeparii.
3.60.5.8.Y mopsiaky nmoroBipHOTrO crimcanHs BknmagHuk gopydae banky cnmcyBatu 3 Jleno3uTHOTO
paxyHKY IOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.5.9. ¥V Bumagky mocTpokoBoro posipaHHs J[0roBopy 0aHKIBCHKOTO BKJIQJy 3 HETIOBHOJITHBOIO
ocoOoro 3a iHimiatuBoro banky, bank 3000B’s3anuii mnpoiHdopmyBatu mpo ne BkinangHuka y
nuceMoBil ¢opMi 3a 10 gHIB 10 posipBaHHs JloroBopy OaHKIBCHKOTO BKJIaly 3 HEMOBHOJITHBHOIO
oco0oro. Cyma Bxmany 1 mpoueHTiB, HapaXxOBaHMX IO JeHb (DaKTUYHOro po3ipBaHHA [loroBopy
0aHKIBCBKOTO BKJIaJy 3 HEMOBHOJNITHBOIO 0OCO0OI0  mepepaxoByeTbcsi Ha  IloTouHuii paxyHOK
BknagHuka B 1eHb po3sipBanHs Jlorosopy.

3.61. AkuiiiHi npono3uuii

3.61.1. bank mMo>ke mpOBOAMTH akuikHi 3axoau 3a [lotounumu//leno3utHumu paxynkamu KiieHTiB
0aHKy — (i3U4YHHX OCi0, B SKMX MOXYTb NpUKHMaTH ydacTb yci (i3u4HI 0COOM, L0 AOCATIIN
noBHOMITTSA (18 pokiB) Ta opopmmin Jlorosip 6aHKiBCbKOro paxyHKy/JloroBip OaHKIBCHKOTO BKJIATy
B Tepioa mpoBeAeHHS AKIli. YdyacTh y AKINSX HEMOBHOJITHIX, OOMEKEHO [l€31aTHUX Ta
He/ie31aTHUX oci0 BiA0YBa€eThCs y BIIMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

AKuii mpoBoAsAThCS y BiAnoBigHOCTI 10 [lonoxkeHb Mpo MOPSAOK MPOBEACHHS aKllii, 3aTBEpKEHUX
[TpaBninusam banky. [Hopmaris npo AKIii ONpUITIONHIOETbCA Y AOCTyHOMY A KiieHTiB Micli B
banky/Bigninenusx banky Tta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.
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3.61.2. Jlns mpuitHATTS y4acTi B AKuii Ta orpuManHsa 0oHyciB KiieHTy HeoOXimHO mpu odopMIIeHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBChbKOT0 BKIIaay abo mpu opopmiieHi AHKeTH-3asiBH
/monaTkoBO1 yroauw npH mposioHrainii JloroBopy OaHKIBCBKOTO BKJIaIy (3a YMOBH IONEPEIHbOrO(HA
MOMEHT yKJagaHHsi JloroBopy OaHKIBCHKOTO BKIIany) oTpuMaHHs KiieHToM OOHYCy, IO J1a€ 3MOTy
MIPOJIOHTYBaTH Takuii J[oroBip) B 3aBIaHMii Mepioj yacy OTPUMATH aKI[iHHHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpratm akmiiHOi MpOMO3HIlii, 110 MPHU3BENIH A0 3MIH YMOB BiAmoBigHOTO JlorOBOpY,
oopMITIOIOTECSI AHKETO0-3as1BO0/JOJATKOBOIO YTOOI0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3minu ymoB Jloropopy 6aHKiBCbKOro paxyHky//loroBopy 0aHKIiBCHKOI0O BKJIaay.
3.62.1.Y Bumanky HEOOXIHOCTI BHECTH 3MIHH 10 YMOB JloroBopy, 3a SIKUM OOCIYTOBY€EThCS
[Torounuii/Jleno3utHuii paxyHoK (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKIiiHil mporpami
banky), Kmienr mnomae no banky Amxkery-3asBy mnpo 3miHy yMoB JloroBopy OaHKIBCBKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJ1y.

3.62.1.1. V Bumagky HEOOX1THOCTI BHECTH 3MiHHU 0 YMOB JloroBopy OaHKIBCHKOTO BKJIaay (YMOBH
SKOTO Tepen0adaloTh MOXKIUBICTh 3MEHINCHHS cyMu Bknany), Kiient momae no banky AHkery-
3asBy mpo 3MeHIeHHs cymu Bkiagy 3a JloroBopoM 6aHKIBCHKOTO BKIIATY.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHy YMOB BimmoBigHoro JloroBopy/JlomatkoBa
yroga mpo 3MiHy yMOB JloroBopy BBaKaeThCs HEBiJ €MHOIO YacTHHOIO Takoro JloroBopy Ta
BiJIMTOBITHO 3MIHIOE UM JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymoOB BignmoBigHOro JloroBopy BimOyBaeThCs B JIeHb akienTy baHkom AHKeTU-3asBU
po 3MiHy yMOB Takoro JloroBopy / B JeHb,BU3HAUYCHUI B yKJajeHild ctopoHamu JlogaTKoBii yroi
po 3MiHy yMoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctemu OHyaitH-0aHK niepen0avae 31HCHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaniii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omepamii mo paxyHkax KiieHTa, 1m0 BUKOHYIOThCS bankoMm Ha migcraBi EnekTpoHHHX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBaKAIOTHCS TAaKUMHU, IO CKJIAQJICHI 13 J0Aep)KaHHSIM IMHCbMOBOI (POpMHU, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckinaai Jorosopy KBO, He BUKITIOYaE MOKIMBOCTI 00poOJIeHHS baHKOM TOKYMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUTaHIIeT abo 1HIIUH MPHUCTPii) 3 TocTynoM 10 Mepexi [nTepHer Ta HasBHICTH bpaysepy. Li TexHiuHi
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» nHa ykinagenHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHIiiHOro oOciyroByBaHHs [loTouHux paxyHkiB KiieHTa, BIIKpHUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 3A1MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. SIKuo mpotaroMm nporo uvacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKOBOTro JokyMeHTa. bank 1 Kiient, yknaBiu ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHSI, 1M1 CaH1/3aCBIJUeH] B €JIEKTPOHHOMY BUTJISI/I BBEJICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJAIITyBaHHS, 3apaXKeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a JI0MOMOTOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsM KiienTta. J[ns nboro HEoOXiHO HAJATH BIAMOBIAHY MUCHMOBY 3asBy a0 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo 1m.4.5.8. nux IlpaBun. Jlyis 11p0ro HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Boisisie banky Bincunatu iHpopMalliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTHHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJICHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kiient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, Bu3HaueHOMy LMMHU IlpaBmiamu, BHOCHTH 3MIHM YMOB HAJaHHS IIOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJapHUX IHIB J0 BCTYIy y Ai0 TakuX 3MiH 3a pomomoroto Cucremu OHaiiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu g0 banky AHkery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT morogmBcs Ha 3MiHY YMOB HaJaHHS TOCIyrd KopuctyBaHHs Cucremoro OHaifH-OaHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJMNOBIJHY JAaTy iX BOpOBaJUKeHHA. TakuM 4yuMHOM KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B TMepioj] MNPOAOBKEHHS A0roBipHUX BigHocMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapudis kopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B popmi MOBiJOMIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ 0 HACTaHHS JIaTH, 3 SKOI MOYMHAIOTH JISATH TaKl 3MiHH, BIAMOBHUTHCS BiJ MOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro OHnaif-6aHk KilieHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTO/KeHMMHU KIilieHTOM Ta TakuUMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH /10 B3aeMOBITHOCHH CTOpIH y BIANOBIIHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHs 3MiHeHUX TapudiB xopuctyBanHs Cuctemoro OHiaifH-0aHK B Mepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.IHdopmarist mpo 301IbIIEHHS MEpeNiKy ornepariil, mocayr Ta Gynkuiid B Cucremi OHnaiH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,loCciyry, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBnsgeTbes bankom B opmi moBigomnenHs Kmienty 3a 30 (TpuansTts) KaleHOapHUX THIB 0
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ JO HACTAHHS JaTH, 3 SKOi MOYMHAIOTH MIATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiii B Cucremi OnnaitH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHJaifH-0aHK BBaKAIOThCS MOTOKEHUMH KITieHTOM Ta TaKuMH, 110 TOYMHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) NIISXOM MOBYAaHHSA. Y I[bOMY BHIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omtatu Kimienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaiiH-0aHK 3 METOIO 3a00IraHHs MaXpaliChKUM OTIePaLlisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHTom ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BIacHi paxyHKH y banky;

4.6.11.3akput gocryn Kiienty mno cucremu OnnaitH-OaHK, sikino KiienT mpotsrom 1-ro (oaHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH IOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicHioBatn  MmojepHizamito Cucremu OnHmaiiH-0aHK Ta BOPOBAKYBaTH 1 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaifn-6ank, nependavenux 1m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMoB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Big banky Bukonanus ymoB [Ipasun / J[loroBopy ob6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npomno3utlii/JloroBopy o6cayroByBanHs [loTognoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn mo cuctemu OnimaitH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posmopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
Omnnaiin-0aHK, B MeXax, epedaueHuX YNHHUM 3aKOHOJJaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3ac00iB, 1m0 BiAmnoBigatoTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HhopMmamiiiHuX moBiTomiieHs baHKy po 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BimminenHs banky, ne obcmyroByerbes KimieHT, 3 MeTOrO
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa A yTouyHeHHS NaHMX 1o 3anuTy banky, bank Mae mpaBo NpUNHUHUTH
ob6cnyroByBanHs Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUI
3anuc y Cuctemi OnnaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kiient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHux B IboMy myHKTi [IpaBun bank He Hece »0IHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOibHOTO TenedoHy BBaXKA€ThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 32 TMEePCOHATPHUMHU JaHUMHU Ta BIANOBIJAHI JOKYMEHTH Ha TMiATBEPIKECHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijiieHHs baHky B skoMy o6ciayroByerbest KitieHT y BUmajKax, sSKIIO € Mi103pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IIPABUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoHineHiiiiHi maHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAEHIHHI aaHi. bank
HIKOJIM HE HaJIcWIIae 3anmuT Ha orpuManHs y Kimieara Cucremu OnnaiiH-6ank KoHdigeHIIHHUX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniitni mpani, He po3cuiae MmporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kiienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKkOopUCTOBYBaTH HaJIe’)KHE aHTHUBIPYCHE Ta MEPEXKEBE MPOrpaMHe 3a0€3MEUCHHS ISl 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHSACTHCS BiA BIANOBIZATBLHOCTI 34 4YacTKOBe a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHMKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIY 10 iH(opmamii
KiienTa, a Takox Juis 3ano0iraHHs. MOYKJIMBOCTI MPOTUIIPABHUX Ta MIaXpaiCbKuX A1 3 OOKY TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsMm Knienty nocryny g0 Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMHM paxyHkamu KitieHTa B 1HO3eMHIN BaJtOTI;

- omeparlii 3 mepepaxyBaHHSM TpOLIOBHUX KOMITIB 3 [loTouHOro paxyHKy Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIAaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBUX KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
0 oaHOro HOoMepa MoOuThbHOTO Tenedony. Ilepekasu B cucremi OHiaiiH-0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis yeminrHOTO iHINifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIMA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK iHimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepkarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmaptdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiIHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MNOBIIOMISETHCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOB1IOMICHHS.

4.11.3. Kowmicii 3a migximoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamiii y Cuctemi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Iomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIAHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, AKIIO 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIAKINEI0
[Ty6niyHOT mpono3uii.

[nimiroBanna Kiientom Oynp-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHeHHs ycminHoi ayTeHTudikauii Kiienra s noctyny no Cucremu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KitieHTOM omeparriro 3a HacTaHHS Oyab-sIKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu,
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy oOcmyroByBanHs IloTouHoro paxyHky B cucrteMi OmnmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3piificHeHHI OaHKIBCBKMX orepariid 3a gonomoror Cucremm OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiiid B Cuctemi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 399 999,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi aiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi . 4.13.1., skmo Taka 3MiHa nepenbaueHa uumu [lpaBunamu. s 3MiHE JTMITY
KiienTy HeoOXi1HO 3BEpHYTHCS /10 BijiIeHHs baHKy Ta HagaTH BiAIMOBIIHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
obciyroByBanHs [lorounoro paxynky (IloTouHux paxyHKiB) 3 BHAAY€I0 €JIEKTPOHHOIO IJIATINKHOIO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii KimienTta 3 Bukopuctanasm mpocroro EIl BukiouHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJYKTIB Ta nmociyr ¢iznyaum ocodam B IIAT «BAHK BOCTOKNM.

4.13.2. Ctpok, Ha sxuii KilieHT Mae npaBo 3MIiHHUTH JIIMIT 3a IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 10 MArOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOKY;

-HE BUKOPHCTOBYIOTh BIIKpUTHUI/-1 B paMKkax [IpaBun paxyHOK/paXyHKH JJisi IPOBEIEHHS ONepaLii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATU €IEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM IiJIMTUCOM B CHCTEMI
OmnnaitH-6aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta onatu komiciit 3rigao Tapuis.

B xoni peanizauii noroipHux BigHOocuMH banky Ta KiieHTiB-(i3MYHMX 0CIO 11O CTOCYETHCS aKLENTy
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIaJaHHS JOTOBOpPY MPO HAJaHHS Yy THUMYAacOBE KOPHCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, skuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH MHPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienrta 3 BukopuctanHsMm mnpoctoro EIl Buxitoyno 3 baHkoM 1 3  BUKOPUCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMM BHMOI UYMHHOTO 3aKOHOJABCTBAa YKpaiHM, HOPMAaTHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCs OHIaiH cepBicom mepeBipku EIl epskaBHoro minmpuemcrsa "HamioHansHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JIns BUpINICHHA NOTOYHMX  MHTaHb, UI0 MOXYTh BUHHKHYTH Y TpOLIECI BUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncymbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/IIACHIOIOTh 3aX0/AHd, sKi 3abe3medyloTh 3axucT iHdopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JTOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a nomomororo Cucremu OmninaitH-Oank KiieHT mMae mpaBo mopaBaTé baHKy enekTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6anky Ykpainu,

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBXKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 33 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi KiieHtom Ta oTpuMmani bankowm, 3 HaklaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi naii banky, 3mificHeHI Ha MiAcTaBi/HA BHUKOHAHHSA EJIEKTPOHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYyY; BOHH HE MOXYThb OyTH OCKap:KeHi Ha Tii
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3micToM B MOBHOMY oOcs3il. KiieHT He mae mpasa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HaknageHHs [Ipocroro EIl Ha enexkTpoHHMH JOKyMEHT 3acBinuye, 1o KiieHT o3HalfoMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €JIEKTPOHHUHA JOKYMEHT, baHk 31ilCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0/UThH BiJ KitieHTa) npu 0JHOYaCHOMY TOTPUMaHHI HACTYIMHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkowm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajeHHs pairodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIPaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
IpaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom nokymeHnTiB KiieHTa Ha manepoBUX HOCISX. Y BUIAJIKY HAIXOMKEHHs 10 baHKy HEKIIbKOX
EJIEKTPOHHUX JOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYACHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHHI OKpEeMHUIl JOKYMEHT 10 BUKOHaHHS a00 BiMOBIsie y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HAJaHHS AOKYMEHTIB (Y T.4. pPO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnamnanus. Jloctym g0 Mepexi IHTepHET, a TaKOX [0 TEXHIYHUX 3ac00iB Ta MPOTPaMHOIO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a0e3neuntH Ha cBoemy 11K, 3 sxoro 3aiiicHIOEThCS BX1]] Ta oAaibIia podora B OHaiiH-0aHKYy,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIKHOT0 (YHKLIOHYBAaHHS MPOTrPaMHOro 3a0e3ledyeHHs, 10 3aCTOCOBYEThCS A poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB Ob6nagnanns KiieHTa uu 0oro HenmpaBMIIbHOTO BUKOPUCTAHHS;
-eukopuctaHHs Kimientom Cucremn OniaiiH-0aHK 3 NOpYLIEHHSM IPaBMUJI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCaHHs) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJIOCTOBIPHOCTI 1H(opMallii B TOKyMeHTaX, HagaHux KiieHTom;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOIO MapoJIl0 BXOAY B Oyab-sSKuil crloci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX 0ci0, 100 BUKOPHUCTAHHS Ta 3aCTOCYBaHHsS 1H(opMallii oTpuMaHoi 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IPABOBUX AaKTIB, SKI
3MIHIOIOTb ~ YM  TNPUMNHHAIOTH  [PABOBIJHOCHHH, 10  PEryjliolThCs  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOUN TiAMUCAHHA eNIeKTPOHHUX HoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocid 10 3aco6iB Cucremu OHmnaifH-O0aHK.

KrienT Hece BIANOBIJANbHICTH 3a 3MICT YCiX JOKyMeHTIB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Crucremu Ta nepenanux Ao banky micns Haknanenss [Ipocroro EIT.

JokymenTu, HagaHi Kinientom banky 13 Haknagenasm mnpoctoro EIl, npuiiMatoTbes bankom sk Taki,
110 mianucani ocooucto Kiientom.

4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 32 €JMEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMUCcaHi
ocobucto Kiientom.

Axuentyroun Ily6niyny mpomno3unito banky Ha 00ciyroByBaHHsS MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta rapaHTye, 1o Bci omepanii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KiieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
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mo He Oyme Matu a0 banky mpereH3id, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHUX JOKYMEHTIB,
NPOBEACHHSAM omepaliii mo paxyHKy/paxyHkax Kiienta (B TOoMy uucii THpeTeH3ili MaifHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO J0 HOMEpY MOOUIBbHOTO TeiedoHy (JIOTiHY), Mapojiio BXOIY
/OIHOPA30BOTO MAapodI0 BXOAy Ta oOmagHanHa KitieHTa OTpUManu JOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO 0 MOOUIBHOTO Tene(oHy (JIOTiHY), TApOJII0 BXOY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obmagnanus KimieHTa oTpuManu JocTym TpeTi ocoOu, 30MTKH, 3amofisHi onHiil i3 CTopiH mux
[IpaBui,a TakoX JOTOBOpIB, yKiajgeHux MiK bankom Ta KiieHTOM B paMkax Ta Ha BHKOHAHHS
[TpaBwmi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KirieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
IIpoctum EIl Kiienrta/onepartii, 3miiiCHEHOI Ha MijJACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUIN
ITpoctuii EIl Kiienta ocobamu, 1o oTpuMaid JAOCTYH 10 HOMEpY MOOUIbHOrO Tenedony (JI0TiHy),
MapoJII0 BXOTy /OTHOPA30BOI0 MApPOIII0 BXOAy Ta oOyaaHaHHs KirieHTa, MiAraroTh BiIIKOyBaHHIO
3a paxyHok Kirienra.

3a mopymuieHHs CBOiX 3000B‘s3aHb 3TiHO BUINEHAaBEIeHHX yMoB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKiIaneHoro/yknanenux B pamkax I[lpasun, Kiient npotsrom 10 ([lecsitn) OaHKIBCHKUX JIHIB
BiIKOZIOBY€E baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucremi OHJaliH-0aHK Ta
MOPAIOK iHoro po3ipBaHHs

4.15.1. [loroBip o0cCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaiiH-0aHk (y ckinani Jlorosopy
KBO a6o /loroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoM Ta
Knientom 3 wmomenty akuenty [lybmiunoi mnpomosumnii banky Ha yknagenns JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaidlH-OaHK st (Gi3MYHMX 0Ci0 B TOPSKY,
BU3HaYeHOMY 1luMu [IpaBunamu.

4.15.2. Ctpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK CKiajae
OJIUH PIK 3 AaTH MOro yKiIaJeHHs.

4.15.3. JloroBip BBa)Ka€ThCsl IMOJOBKEHUN Ha TOH ke TepMiH, sSKmio skoxHa i3 CTOpiH He Hajxana
BIJIMOBIHE TMOBIAOMJICHHS mpo posipBaHHs JloroBopy 3a 30 (TpuausATh) KaleHOApHUX [HIB IO
3aKIHYEHHs CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependavenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOI'O
paxyHKy B cuctemi OnHilaliH-0aHK BBaXKa€TbCS PO3IPBAaHUM 3 MOMEHTY HaIlpaBJIEHHS HUCHBMOBOIO
NoBiIOMJIEHHS Ha ajpecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IOTOYHOTO PaxyHKY B cucreMi OHiaifH-
O6aHk 3a iHiniatTuBoro KuieHnTta 3rigHo 1m.4.7.6., JloroBip 0OCIyroByBaHHs IOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU 0 BIJIIUICHHS
banky.

4.15.6.Y pas3i BinmoBu baHKY Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BinoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIMHEHHSAM Aii Takoro JloroBopy 3 Iii€l NpUYMHHU 3a
HiIiaTUBOK baHkKy rpomosi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiiH-06ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®I3UYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJI/TIpoJaky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCA 4Yepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBansa Kinienrom Ily6niunoi nmponosunii (uux IlpaBmi) banky nuisxom ta y cnocio,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosingHoro JloroBopy B munomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HauyeHuX KitieaToM B akmenroBaHiii Kimiearom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmiientom; [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€ThCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocnyr), B sikoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJICHOTO y TIallepOBOMY BUTJISA/II, a TAKOX JOJATKH JO HHOTO (3a HAaABHOCTI) HalarThcs bankom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [JoroBopy y BM,yknaseHoro B manepoBOoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta nmpo oTpumanHs ykiajaeHoro Jlorosopy y BM no mouatky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skujo moao Kiienra € myGmiuHe OOTSDKEHHS PYXOMOTO MaiiHa,
HakJIaJeHe JAep>KaBHUM BHMKOHABIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBiIKM MpO cuUcTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX ocid, KilieHT oTpuMye OIUH €eK3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTUCS HE PiJLIE HIXK OJMH pa3 Ha pik 3 J[OBIIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢izuyHux  ocid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBoMy Hocii y BUnajKy 3BepHeHHs KiienTa 1o Bigainenas banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCI0».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
mist KomientiB micui /Toukax mpopaxy banky ta /abo na Caiiti banky .

5.1.9.bank nHa Bumory Kiienta Hamae BUTAT 3 nux [IpaBui mo0 nmopsaaky oOCIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3mOpsKEHHS KOIITaMHM, po3MilieHMMH y baHkiBchkux MeTtanax, MOXKIJIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, MMo-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(popMallito Ta BIANOBIIHI AOKYMEHTH B baHk y AecaTuaeHHUN CTPOK 3 AATH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHss baHkOM mporenyp HaleXKHOI NEpeBipKH, BUBYCHHS Ta OMIHKH (DiHAHCOBOTO CTaHY
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
nutanb [IBK/DT.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHUTHCS BiJ HMOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiATOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 JloroBopom y
BM.

5.1.13.1 KnnieHT He cIutadye >KOJAHI TUIATEXi, BIIIIKOMYBaHHS, MITpadHi CaHKII 3a peani3amiro HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTajJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MNpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[0roBOpY Ta HOPM YMHHOI'O 3aKOHOAABCTBA 1 BHYTPILIHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS IUISIXOM MpojAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kitienra Biakputuii B iHO3eMHiM BamioTi/bankiBchkux meranax, KiieHT gopyudae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK Kiienta mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB sk Ha BaJIOTHOMY PHHKY YKpaiHW,TaKk 1 HA MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHMM PUHKOBHUM KypcoM po3Mmipy 3aboproaHocti KiieHTa, a oTpumaHi Bif
MPOJIaKy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
O0JIIKOBYIOThCS HapaxoBaHi baHKOM MOXOIM BijJ TaKUX OImepalii 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxkmaganasaMm BignoBigHoro JloroBopy croponu aomoBuimcs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxyukiB Kiienra, y t1.4. «Hakonunku»,paxyHkiB, Binkputux Kiienty-®@i3uyniii  0cobi-
M ATPUEMITIO/P13UYHIM 0CO01, sIKa IPOBAIUTh HE3aJICKHY NMPOQeCiiHy MisNIbHICTh, BiAkpuTHX y [TAT
«BAHK BOCTOK», m. [ninpo, kox €/IPIIOY 26237202 , a Takox 3 paxyHKy 2903 «KomTH KiIi€HTiB
3a HEeJIIOYMMM PaxyHKaMu», JUIsl OILIaTH 3a00proBaHOCTI IO Oyab-sikoMmy Jlorosopy, 1o ykjiageHun
Mk Kiientom Ta bankoM, y T.4. mo JoroBopax mpo HaJaHHS (iHAHCOBHX 4M IHIIMX Hociayr banky
Ta/abo y J0roBOpax IMOPYKH/3acTaBU/IMOTEKH, ykianeHux Mik Kiientom Tta bankom. JloromipHe
CIHMCaHHS TPOLIOBUX KOWITIB 3 paxyHKiB KiienTa Tta 3 «Hakomunok» y baHKy BiANOBIAHO 10 IIOTO
nyHkTy JloroBopy/IlpaBui 311iCHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAX, BU3HAUEHUX y JOTOBOPAX
npo HajaHHA (iHAHCOBUX YW IHIIMX MOCHyr baHky Ta/abo y moroBopax HOPYKH/3aCTaBH/IMOTEKH,
ykaageHux Mix Kimiearom ta bankom. Kiient nqopydae banky 31iCHUTH CITMUCAHHS CYM Y TIOBEPHEHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX BaJOTax, HDK BaIrOTa 3a00proBanocTi/bankiBcbkux MeTtanax B CyMi, €KBIBaJICHTHIN
32 IOTOYHUM PHUHKOBHM KYpCOM CyMi 3a00proBaHOCTI Ta 3[IHCHHUTH BiJ CBOTO IMEHi Ta 3a paxyHOK
KiienTa mpogax iHo3eMHOi BamtoTH/baHKIBChbKMX MeTamiB Ha BaIIOTHOMY PHUHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi BiJ MPOAaXy/OOMiHY KOIITH HANpaBUTH Ha TMOTalleHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
Paxynok»B mopsnaky I'nmaBu 6 «/loroBipHe crnucanHs» IHCTpykuii mpo Oe3roTiBKOBI pO3paxyHKU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., mn.6.1.3,, nmn.6.2.2. ta n1.6.5. nuux INpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LI0 PO3MIIIEHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoayktoMm «bank
Bnacuwuit Paxynok», 3aiiicHIO€ThCSI BaHKOM BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA.
6.1.3.Kiient mopy4dae banky 3miliCHIOBaTH JOTOBIpHE CIIMCAaHHS TPOIIOBMX KOINTIB 3 PaxyHKIB
Kiienra, y T.4. 3 «Hakonunku» ta/abo 3 «Ha3buparycy», a Takox 3 paxyHKy 2903 «Komrtu kini€eHTiB
3a HENIIYMMH paxyHKaMu», i oryiatu 3aboproanocti mo Jlorosopy KBO, mo ykmageHuit mix
Knientrom ta baHkoM, y BHIAAKYy 3aKkpuTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky Ta
posipBanHs JloroBopy KBO 3 inimiatuBu banky, nepenbauenux cr. 15 3akony Ykpainu «Ilpo
3amobiraHHs Ta MPOTHIIO Jeramizamii (BiJIMUBAaHHIO) JOXOIB, OJEPKaHUX 3IIOUMHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUILICHHS.
6.2.Bignosinaum  JloroBopom KiieHT Hamae baHky mpaBo JOrOBIpHOTO CIUCaHHA 3 OyAb-SKOTrO
[Totounoro paxynky Kimienra, y T.4. 3 «Hakonuiku» y banky cymu ne6iTopchkoi 3a00proBaHOCTI
Knienra-nepxatenss €JIeKTPOHHOIO IUIATDKHOTO 3aco0y, cyMmMH oBepApadTy, HapaxOBaHUX Ta
MIPOCTPOUYCHHX TPOIEHTIB M0 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUEHUX KOMICiH, IO BUHHUKIIU 110
onepauisMm 3 [IK, cymu 3aboproBaHocTi 3a KOpHCTyBaHHA mociyroro Priority Pass, a Takox cym
Heycroiiku. Kiient nopydae banky 3AiiicCHUTH chnucaHHS CyM Yy TIOBEpHEHHSI Je0iTOpPChKOL
3aboproBaHocti KiieHTa-fep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00pTOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 paxyHOK KOILUTIB B IHIIMX BalIOTaxX,HDX BajltoTa 3aboproaHocTi/baHkiBchkuX MeTanax B cyMi,
€KBIBaJICHTHI! 32 MOTOYHUM PUHKOBHUM KYpPCOM CyMi 3a00proBaHOCTI Ta 3/11MCHUTH BiJl CBOTO iMEHi Ta
3a paxyHok Kiienta mnpomax iHO3eMHOI BamtoTH/BaHKiBChKMX MeTaniB Ha BalIOTHOMY PHHKY
Vkpainn/oOMin BaHkiBcbkux MertalliB sk Ha BAJIOTHOMY PHHKY YKpaiHHU,TaK i Ha MDKHApOTHOMY
BATIOTHOMY pPHHKY, a OTpUMaHi BiJ NpoAaxy/oOMiHy KOIUTH HalpaBUTH Ha IOTAlICHHS
3a00pProBaHOCTI, 3 BpaXyBaHHSIM BHUTpAT Ha MPOJAaX 1HO3EMHOI BaTHOTH/MIPOAak/00MiH BaHKIBCHKHX
MertasiB, 3 METOIO BUKOHAHHS BiJIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankow.
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6.2.1./loroBipHe crucaHHs TpomoBUX KOmTIiB 3 [loTOYHOrO paxyHKy, Ha SKOMY OOJIIKOBYETHCS
3aboproBanicTe 3a oBepiapadrom: Kiient mopyuae banky 3niliCHIOBAaTH [OTOBIpHE CIUCAHHS
IPOIIOBUX KOIITIB B OIUIaTy 3a KOPUCTYBaHHs OBepApadTOM NpH HACTaHHI TEPMiHIB/CTPOKIB (MpHu
[IbOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJICHO Y KiJIbKa JAHIB,TO MPABO JIOTOBIPHOTO CIIMCAHHSA MOXXE OYyTH
BUKOpHUCTaHe baHkoM yke B mepuinii JeHb cTpoKy) BuKOHaHHs KitieHToM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31ilCHUTH TUIATIX) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B pO3Mipax, BH3HAYEHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro JloroBopy. B pasi BincytHocti Ha [lotouHomy paxynky Kiienta
BJIACHUX KomITiB, baHk Mae mpaBo 3AlMCHUTH CcHHMCAaHHA 3a00prOBAHOCTI 3a HApaxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi  3a0oproBaHocti  KirieHTa-fmepkartens — €JIeKTPOHHOTO
IUIATKHOTO 3ac00y, HEYCTOMKH 3a PaxyHOK BCTaHOBJeHOro Ha [lorounomy paxyHky oBepapadTy
(xpim gactku OMILmo ckiagae BIACOTOK Bijf 3a00prOBaHOCTI 3a oBepapadTOM), MO 30UTBIIUTH
3aboproBanicth KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHCaHHSA TPOIIOBUX KOMTIB 3 [IOTOYHOTrO paxyHKy, BIIKPUTOTO 33 MPOAYKTOM
«bank Brnacumit PaxyHok»: KiieHT nopydae baHky 3iHCHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIUIATy 32 KOPHCTYBAaHHS KPEAUTHUM JIMITOM MPH HACTaHHI TEPMiHIB/CTPOKIB (IIPHU LBOMY
SKIIO CTPOK IUIATEXXy BCTAaHOBIEHO Yy KUNbKa AHIB,TO IMPaBO JOTOBIPHOIO CIHCAaHHS MOXe OyTH
BUKOpHCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHA KiieHToM 3000B’s3aHb (TOOTO TpH
BUHUHKHEHHI 000B’s13ky KitieHTa 3a1iCHUTH TUIATIX) MO CIUIATI IMPOLEHTIB, KOMICiid, 1e0iTOpChKOi
3aboproBanocti KiieHTa-mepxarenst eIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAUCHHX
BIJIMOBIAHO A0 yMOB ykjaaeHoro Jlorosopy. B pasi BincytHocti Ha IloTouHOMy paxynky Kiienta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHHUCAHHSA 3a0OProBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicisiMu, ne0iTopcbkoi  3aboproBaHocti  KiieHTa-mepkarenns — €IeKTPOHHOTO
IUTATIKHOTO 3ac00y, HEYCTOWKH 3a paXyHOK BCTAaHOBJICHOTO Ha [loTOYHOMY paxyHKY KpeIUTHOTO
aimity (kpiMm yactk OMIL 0 ckiagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301TBINTH 3a00proBanicTh KirienTa 3a JloroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHMX KOINTIB, nepeabaueHe numu IlpaBunamu 3xaiiicHioeTbest bankom
IIpY HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBIAHMI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPAaBO JOTOBIPHOTO CIIMCaHHA Moke OyTHu BHKopucTaHe baHkom B Oyjb-
KU JIeHb CTPOKY) BUKOHaHHS KiieHToM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIMCHUTH IUJIATDK) MO CIUIATI TPOLEHTIB/HEYCTOMKM YHM/KOMICiH, TMOBEpHEHHIO oBepapadry,
MOTaIlIeHHIO 1e0ITOPChKOT 3aboproBaHocTi KimieHTa-nepxaresns eIeKTpOHHOTO IUIATIKHOTO 3ac00y 1
B PO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 3MIHCHUTH JOTOBIPHE CIIMCAaHHS y BUNAJKY 3apaxyBaHHs Ha paxyHOK KiieHTa
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo 3 BUHM baHky Ta/ab0 3 BUHM OyIb-SKHUX TPETIiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 10 3/1MCHEHE TOMUJIKOBO, Ha T1JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHUX JOKYMEHTIB, a TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBITHOCTI A0
3aKOHOJIaBCTBAa YKpaiHu. baHk Mae mpaBo 3iHCHIOBATH JIOTOBIpHE CHHMCAHHS Ha KOMIICHCAIIIIO
HernpoBux BuTpar no KIIK banky.

6.5.I1pwu 3xiiicHenHi onepartii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Mae npaBo crucysatu 3 [lotounoro paxynky Kiienta, y T.4. 3 «Hakomunkuy/ «Hazbuparycy» miaty
3a HaJaHHS MMOCYT, 0 HAAAIThCa bankoM BiamoBiaHO 0 X [IpaBui, B po3Mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunanky BiZICyTHOCTI Ha BinnoBiiHoMYy IloTouHOMY paXxyHKY CyMH KOILITiB, HEOOXiIHOT
JUTst 371ICHEHHS onieparlii Ta/abo orutatu komicii banky 3a 3/1iliCHEHHS BIAOBIAHOT omnepailii, bank mae
npaBo BigmoBuTH KitieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBO 3AIMCHIOBAaTH JOTOBIpHE chucaHHs KomTiB 3 [lotounoro paxynky Kiiienra, y T.4. 3
«Hakomunkn» / «Ha3buparycy» y BHUMagkax Ta TOpPSJIKY, NepeadayeHuX IHIIUMH YMOBaMH IIMX
[IpaBui Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CIIMCaHHA baHK Takox
Ma€ TpaBO HAPAXOBYBAaTH, YTPUMYBATH Ta CIIA4yBaTH CYMHU TOJATKiB 1 300piB, y BHMAAKaX, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB InependayeHa BUMOTaMH JiI0UOr0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiBy» Bix 18 Gepesnst 2010poky (FATCA)
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B1JI iMeHI Ta 3a paxyHok KiienTa.

6.7.Bapticts mocmuyr, o HaBezeHi B Tapudax Ta He CIUIavyIOThCS B OPSAKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToM nuisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO depe3 kacy baHky Ta
3a JOMOMOTOIO IJIATHKHUX MPUCTPoiB 3rigHo Tapudis.

6.8.KimieHT Mae mpaBo NUIAXOM mojaHHA 10 baHky BiamoBigHOi AHKeTH-3asBH PO TMOCTIHHI
iHCcTpyKLii banky Ha HOTOBipHE cCriMicaHHs HajnaTH MpaBo baHky (yrnoBHOBaXHUTH baHK) Ha pOBEICHHS
nepekaszy 3 [lorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

6.9.Ipu BuKOHaHHI (QYHKIIA TOAATKOBOTO areHTy, B TMOPSAKY, BH3HAYCHOMY BHYTPIIIHIMH
nporenypamMu O0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCAHHS.

6.9.1.CraBka momaTky Ha J0X0au (pi3MUHUX 0Ci0, SKI MOXKYTh OyTH OTpPUMAaHi y SKOCTI NMPOLEHTIB 3a
JloroBopoMm ckiagae 18% Big cymm Takoro moxoay BiamoBimHo ao 1m.167.5.1 cr.167 IIKY, sxuit
yTpuMyeTbcsi BaHKOM SIK TMOJATKOBHM areHTOM IIpW HapaxyBaHHI MPOIEHTIB 3a JloroBopom Ta
MepepaxoBYEThCS 10 JACPKABHOTO OIOKETYy. Y pasi, AKIIO MHicis ykiazeHHs J[oroBopy, MOJ0KEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEUNTH BUMOTAaM 3aKOHOAABCTBA YKpAiHU Y 3B 3Ky 3 BHECCHHIM 3MiH 10
HBOTO (3MiHa BiJICOTKOBOi CTaBKM Ha J0XO0Iu (i3UYHUX OCi0, MOPSAJOK YTPUMAaHHS TOUIO), CIiJ
KEepyBaTHCh BUMOTaMH 3aKOHOJIaBCTBA;

6.9.2.3 noxoniB ¢i3uuHUX 0CiO, sIKI MOXKYTh OYTHM OTpHUMaHi y SKOCTI HpPOIEHTIB 3a [loroBopom,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAeKkCy YKpaiHu), SKHHl YTpUMYeTbcsi baHKOM sIK MOJAaTKOBUM areHTOM Ta
MePEePaxoBYEThCS 10 JIEP)KAHOTO OIOJDKETY Y MOMEHT HapaxyBaHHsS TPOIICHTIB 3a BKIAJAOM. Y pasi,
AKIIO micnsa ykiaazeHHs JloroBopy, MHOJOXXEHHS AAaHOTO MYHKTY OyIyTh CYMNEepeYHTH BHUMOTaM
3aKOHOJABCTBA YKpaiHM y 3B’S3Ky 3 BHECCHHSIM 3MiH JIO HBOTO (3MiHA CTaBKH 300Dy, MOPSIOK HOTO
CILIaTH TOLIO), CIIiJ] KEPYBAaTUCh BUMOTAMH 3aKOHO/1aBCTBA;

6.10.Y Bumamky QOCTPOKOBOTrO po3ipBaHHS J[oroBopy OAaHKIBCHKOTO BKJIQAy  PI3HUIIO MK CYMOIO
BUIIJIaueHUX baHKOM mMpoOILEHTIB 3 JaTH po3MmimieHHs Bxiany m0 gaTu AOCTPOKOBOTO PO3ipBaHHSA
Takoro JloroBopy Ta CyMOIO MPOIIEHTIB, PO3pPaxOBaHUX 3a YyMOBaMH AHKeTH-3asBH/Jl01aTKOBOT
yroau 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Brnany. SIKio neno3uTHUA paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIOTI, Ticis 3AiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT nopydae
banky 3aiiicauTu  yrpuMmaHHS 13 cymu Bkiaay pi3HMIIO, BKa3aHy B IbOMY MyHKTI [IpaBun, B BaymoTi
Bxnangy, a cymy HaamipHO yTpUMaHUX MOAATKIB ToBepHYTH KilieHTY B HaIllOHaJIBbHIN TPOIIOBii
oIuHUII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo HaJlaHHSA y TUMYACOBE KOPUCTYBAHHS 1HIAUBIAYaIbHOTO celi(a YKIATAEThCS IIIIXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
OIIPHJTIOJIHIOETHCS y nocTynHoMYy Juist KiientiB mici B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Yy CIHOCIO,
Bu3HadeHuit Kitientom B Tekcti 3asBu-ZloroBopy, akmentoBaHoi KiieHTOM (3 BUKOPUCTaHHAM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxanHss nmuchbMoBOi  (¢opmu  JloroBopy mNpo HagaHHA Yy THMYAacoBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOK B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo no mux [Ipasun [oroBip ckinagaerses 3 mybniunoi yactuau JloroBopy (umx IlpaBun) ta
inmuBinyanpHoi 4vactuHm  JloroBopy(3asBu-Jloropopy mnpo aknent IlyOmiunoi mpomo3wuiiii),
nianucaHHsM sikoi Kiient npueanyerscst 10 JJoroBopy B nimomy. Hein’emuoro wactunoro JloroBopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISNI) 3 OOOB’SI3KOBUM 3a3HaueHHsAM Yy  3asBi-/loroBopi yMoB, mnependauyeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Ka€ThCs YyKIAACHUM 3 MoMeHTy akuenty Kiienrom IlyGmiunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
[Tpumipauk /loroBopy, yKi1aJeHoro y narnepoBoMy BUIJIsI, @ TAKOXK JOAATKH O HOTO (32 HAsIBHOCTI)
HamaoThesl bankom KimienTy onpasy micis WOro miJnmucaHHs, A0 Mo4yatKy HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Tpumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTUTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa mpo oTpuMaHHS
yKJIaZieHOro J{oroBopy npo HaJlaHHs y TAMYacOBe KOPUCTYBaHHS 1HAMBIIyaIbHOI 0 ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, BusHaueHoMy BiamnoBinHuM [loroBopom, bank nepenae Kmienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceiid s 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHocHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThbes OIUladyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHA Yy TUMYacoBE€ KOPHUCTYBaHHs 1HAMBITYalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHh BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceiip, To i Takoro JloroBopy = MpOJOBKYETHCS JIO IOBHOI'O BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OINUCY BMICTY IHAUBIAyadbHOTO cendy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 pedaMU/IIIHHOCTAMU/JOKYMEHTaMHU, 10 3HAXOASThCS B
ceiii. besnocepenHbo npu BMILIEHHI peyeil/IIIHHOCTEN/IOKYMEHTIB 10 ceiidy Ta ix BHIy4YeHHI 3
ceilpy cniBpoOiTHUKM baHKy HE MPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHt Hagae cniBpoOiTHUKY banky macmopt (iHImi
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHM) AJIS OrJIAY Ha MiATBepAkeHHs cBoel ocoou. [IpeacraBuuk Kiienra
HaJa€ OpUTiHAJ JAOBIPEHOCTI JUIsl OMISIAY (32 BHUHATKOM BHIIAJKY, KOJHM OpHUTIHAJI JOBIPEHOCTI
30epiraerscs y baHky).

7.6.Kimient - ¢izuuHa ocoba, SKUH Oakae JOPYUUTH IMPABO KOPUCTYBAHHS CeldoM iHIIINA 0co0i
(moBipeHOMY), Ma€ MOXXJIHMBICTb O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHMKa banky a0o BHIaTH MOBIpEHOMY HOTapiajibHO MOCBIAYEHY JTOBIPEHICTb, 3T1IHO SKOI
MOBIPEHOMY HA/Ia€ThCSI MPABO KOPUCTYBATHCA 1HAMBIyadbHUM ceiioM Bix iMeHi Kmienta. B mipomy
BUIAJKy BiJIBiyBaHHS 1HAMBiAyalbHOTO celipa moxiamBo ab6o Kiientom abo 1oBipeHOI0 0c0000
OKpeMo (CIibHE BiABIAYBaHHS 000Ma 0co00aMU HE TOMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y banky, BHIaeTbcs Ha CTpPOK, HE OUIBIIMIA HIK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HoTapiadbHO MOCBITYEHOI JOBIPEHOCTI Ma€e OyTH Mpea BJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUEHHSI CTPOKY JIii JOBIPEHOCTI, HE3AJIE)KHO BiJl TOTO SIKUM YHHOM i1 OyJI0 opopMIIeHO, O3HAYa€E
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Gaxanui KitieHT MOXKe BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTuCsl iHAUBiAyanbHUM ceiipoM Bix imeni KiieHta moxke mopydaTHCS HUIIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIPEHOMY y JOCTYI J10 1HAUBiAyalbHOTO ceiida Kimienrta (oBipuTens) sKo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH 0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BijJl BAKOHAHHS MOBHOBA)KEHB MOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
O0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicts, opopmiiena Kiientom, Moke Oyt ckacoBaHa KilieHTOM (IOBIpHTEIEM) IIISIXOM
nonanHd A0 banky 3asBM mpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM y IPUCYTHOCTI CHIBpOOiTHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He ckJajae ONMMCy MaifHa, 0 MICTHTHCS B 1IHIUBIIyaTbHOMY celi(i (32 BUHATKOM BHIIAIKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTeW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTaly, CTUXIMHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYalIbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiAMOBIIaTbHOCTI 32 BMICT 1HIUBITyadbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MIUCHbMOBOTO MOBIAOMIIEHHS Tpo 11e  Kimienra:

7.10.1. InnuBinyanbHi celiu MOXYTh BiikpuBaTHCs He B ipucytHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYaIbHUM celhoM;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHsS pillleHHs OpraHy JepXKaBHOI BJIaJ| Y MOCAI0BOi 0COOH, IKUM YHHHUM 3aKOHOJIABCTBOM YKpaiHu HaJIaHO
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMH akTaMu HBY Ta BHyTpimHiMM jgokymeHTamu baHky 3 muTaHp 3axucry, 30epiraHss,
BHKOPUCTAHHS Ta PO3KPHUTTA iH(OpMaIii, [0 MICTUTh OAHKIBCBKY TAaEMHUINIO, KOMEPIIIiHY Ta€MHHMIIO, KOHQIICHIIHHY
iHpOpMaIiio

123



- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI miAo3pH (caMoO3amayJieHHs, IHTEHCHBHHMM 3amax TOIIO) 100 BHKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, mo 3a00poHeHi TakuM J[oroBopom;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHHMH J[OroBOpoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaifHa, npu ubomy 3a XuTTs KiieHt HanaB n103Bin baHky Ha mpuMycoBe BIAKPUTTS ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloropip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBINyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu npomy Kiienty/Kiienram Oyno HampaBiieHe MUCEMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBHIIMCS 10 YCTAaHOBHM baHKy /Ui BIITyYeHHs [IHHOCTEH 3 cefida 110
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHp 3 AaTH BianpasieHHs noBigomieHHs KiaienTosi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Knient/KnieHTn He NpoJoBXKye/HE MPONOBXKYIOTh CTPOK KOPHCTYBaHHS Cel(oM 3rigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, bank 37iiicHIOE IpUMycoBe BIAKpUTTA celidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok mocTuii) KajleHAapHUi JieHb a00 B mepuuii pobounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy baHk mae mpaBo mpunuHUTH Jit0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y THMYacoBe KOPUCTYBaHHS I1HIMBiAyalbHOrO celida Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimieHHl yctaHoBu banky g0 3BepHeHHss Kiienta/KiieHtiB Ta/abo 1oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
10CaZioBOi 0COOM, SIKMM YMHHHUM 3aKOHOJABCTBOM YKpaiHM HaJaHO MpPaBO BUMAaraTH Takux [iH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BHM3HAYA€ThCS 3TiHO YMHHHX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunajky, konu JJorosip ykinaaeHo 3 qpoma Kiientamu
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pedoBUHU 3a00poHEH1 10 30epiranHs B ceddi, To bank mepemae iX mMpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BUJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ paBO PO3MOPSIKATUCS [IHHOCTSIMH, K1 OyJU BHIIyYeHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHs BIAMIKOAYBaHHA BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TaKOK MOXXe OyTH
cniucana 3 motoyHux paxyHkiB Kiienta/KmientiB y banky y mopsiaky goroBipHOTo crimcanHs. Po3mip
3a00pProBaHOCTI BU3HAYAETHCS HA TiacTaBi Tapudis 3a KOPUCTYBaHHS 1HAWBITyaTbHUMH celamu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pas3i BKUTTS HOTAPIyCOM 3aXO[IB 3 OXOPOHM CIAJKOBOTO MaiHa, MOXKe OyTH 3[1HCHEHO Y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTapiyca/cragKoeMIIIB/BUKOHABIIA 3aMOBITY OTPUMYE KOIMIIO CBiAONTBA Mpo cMmepTh KitieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBleM Yy skid € KiieHT Ta ska BeieTbCs HOTapiycoM, IO
HarnpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOIB MO0 OXOPOHH CHAAIIMHH, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCS Y HPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIIO BOHU 3’ABIIATHCA 3a BUKJIMKOM HOTapiyca, Ta BUKOHABILS 3alOBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0coba Ha TMiJICTaBl JOKYMEHTIB, BH3HAYEHUX 3aKOHOJABCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTbcsi y iHAUBiIyalbHOMY celii). BumeBkazani ocobu, micns 3ailicHeHHs baHkoMm
imenTudikamii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
SK1 3alTydaroTbes 10 cupaBu KiieHTa, MOXyTh OyTH IomyuieHi A0 1HAMBIAyanbHOro ceiipy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToK, SIKM OyB BHECEHHMH CIaJKO/JaBLEM Ta HE BUKOPUCTAaHHWH MOBHICTIO Ha MOKPUTTS BUTpAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOXKJIMBITIOE 1X BUKOpucTaHHs, KitieHT noBigomisie ipo 1ie bank nmuceMoBo. bank BiakpuBae ceid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyabHUX ceidiB/BiaauienHs banky Tta/abo 3akputts BigmuieHHs baHky), a
TaKOXX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KIIIOYa, PeMOHT abo 3aMiHy 3aMKa, SKi MiATBEPIKYIOTHCS TMEPBUHHUMH
JIOKyMEeHTaMH  (paXxyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomio). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceiida BIAIIKOIYBaHHS BUTPAT YTPUMYEThCA 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHAuBiAyanbHoro ceripa He 3 BuHM Kitienta, bank 3000B’s3yeThbCs
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyalIbHOTrO celia mpunuHseTrbes. [Ipo 1ie B 000B’13K0BOMY NOPSAAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KirieHTOM IiHHOCTEH 13 TOMIKOMKEHOTo ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBAaHHS 1HIMBIIYaIIbHOTO ceiiha Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKA KOMIUIEKT KIIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacoBe KOPUCTYBAaHHS 1HUBIAyaJbHOIO ceiida Ta nopyueHHs yMoB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTH abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS ceHoM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyanpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAacOBE KOPUCTYBAHHS 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpomo3uilii Ha ykiiagaHHS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyanbHOTo celda, koxxeH 3 KitieHTiB Haae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku JloroBopy mpo HajaHHS y THMYacoBe KOPHCTYBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofnpasy micis MOro miAnucaHHs, A0 MOYAaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHA y TUMYacoBe KOPHUCTYBaHHsS 1HAMBITyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpHMaHHS yKJIaJeHOTo J{orOBOpY MpO HA/JIaHHS Y THMYAcOBE KOPUCTYBAaHHS iHIMBINyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uuist (Ilybniyna yactuna JloroBopy ) omnpuitofgHeHa y noctynHoMmy auis KiieHtis
micui B banky/Binainennsx banky ta Ha caiiti banky B Mepexi [Hreprer www.bankvostok.com.ua,
JOCTyMHa A5 o3HaiiomieHHs KiieHTiB Ta HanaeThest Kitientam 3a ix BuOopom y cnoci0, BU3HAY€HUH
Knientamu B Tekcri 3asBu-/loroBopy, akmenroBaHoi KiieHTamu (3 BHUKOPHUCTaHHSAM KOHTaKTHHMX
naHuX, 3a3HaueHux Kiientamu B aknentoBaniii Kimenramu 3asBi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJaHUIl KJIIOY, BIAMOBIAHO A0 yMmMoB JloroBopy, Moxe OyTH 3[iificCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIusipi 3asBu-/loroBopy mia Haamnucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HanexxkHomy cradi. Kmrou Big ceiigy Ne 32 Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BianoBiganbHe 30epiranns banky». KiieHTChkuil Kirod BiJ iHAMBINYaJdbHOTO ceiidy mnepenaeTscs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.

126


http://www.bankvostok.com.ua/

7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyaTbHOTO Ce(y Ta BUKIIOYHO Ha MEpioj 3AIMCHEHHS BI3UTY 10 1HIMBIAYaJIBHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIFOY BHIIYYa€ThCs 31 cxoBuIla baHKy, odopMIltOeThCs CHiIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
opopmiieHa OJIHAa IOBIpeHICTh 3a migmucoM 000X oci0, ski € Kmienramu 3rimHo JloroBopy mpo
Ha/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHIWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

KrnienTn MaioTe MOXIHMBICTE O(GOpPMHUTH JOBIpPEHICTH Ha iM’s moBipeHoro B banky abo Bugaru
MOBIPEHOMY HOTapiaJbHO IOCBIIYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPUCYTHI K JOBIPHUTEII, TaK 1 OBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocTi y banky — KiieHTH chiauyroTh KOMICIIO Yy  PO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraeTscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KiieHTH MOXYTh BHIATH HOBY JIOBIPEHICTh HA HACTYITHHIA MEPIOI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
IUIXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TakK 1 JEKIJIbKOM, IPOTE B JAHOMY BUIAAKY
Mae OyTH CKJaJieHa OJIHA JOBIPEHICTh 3a MIiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JAOCTYH A0 1HAMBINyaJbHOTO ceiidy HagaeThecs
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIIsSE TOBIPEHOMY/NOBIpEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTis
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (10BIpUTENiB) PO CKaCyBaHHSI IOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMalis NpO CMEpPTh, OrOJOLIECHHS MOMEPJIMM, BHU3HAHHS HENI€3/IaTHUM,
OOMEKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
LUIAXOM NojaHHs 10 banky 3asBu npo ckacyBaHHS J0OBIPEHOCTI. 3asiBa PO CKacyBaHHS JOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAKOEMIIB Oy/b-
koro 3 KiiienTiB), MHOXMHHICTh 0ci0 3 Ooky KImi€HTIB, sSIKi AisUIM CHUIBHO, NPUIUHSETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB ogqHO0CO000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKYy BCi yMOBHU J{oroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HAUBIAyalbHOro celia mpoaoBxkyroTh aiatu it Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) TIATBEPKYEThCS HamaHHsAM J0 baHky HoTapianbHO 3acBimueHoi komii CBigonrBa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaTIbHOTO celia 3/11HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX YMOB BianoBigHOro JloroBopy B
nocrynHomy st KimientiB micii banky/BimninenHsx banky Ta Ha caiiti banky B mepexi [ntepHer
www.bankvostok.com.ua.

Skio craHoOM Ha AaTy, 3 SAKOi MOYMHAIOTh JiSATH 3MIHM ICTOTHHX yMOB noroBopy Kiient/KiieHTH He
BIJIMOBUBCS/HE  BIJIMOBUWJINCS Bil  TOCIYrW, TO BBaxaerhcs, mo Kiment/Kmientn
MOTOIMBCSI/TIOTOJTMIINCS HA 3MIHY ICTOTHHX YMOB YKJIaJI€HOTO AOroBopy. ToOTO 3MiHM YMOB Ha/laHHS
MOCIYTH y TUMYAacOBE KOPHCTYBaHHS IHAMBIIYaJIbHOTO ceiia BBaXKAIOTHCS TOTOHKCHHUMH
Knientom/KiienTamMmu Ta Takumu, 10 MOYMHAIOTH 3aCTOCOBYBATHUCH J10 B3aeMOBiTHOCHH CTOpIH Y
BIJIMOBIAHY AaTy iX BrpoBapkeHHs. Takum yrnHOM Kiient/KimieHTH BHpakae/BHpPaKarOTh CBOIO BOJIIO
[0 CTOCY€ThCS 3MIHM YMOB HaJaHHS IMOCIYTH THUMYacOBE KOPHCTYBaHHS 1HAMBIAyaJlbHOTO celda
( icrotHOi yMOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHITQJKy 3aCTOCYBaHHS 3MIHCHHX YMOB
HaJaHHS TOCIAYTH B TMepioJ MpojoBxkeHHs noroBipHux BigHocuH Kiienta/KnientiB ta banky
BiOyBaroThCs (PAKTUYHO MUIIXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IATHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3TiAHO sikoi KitieHT 3HaxonuBcs O y po3IIyKy;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JIO0 TEpeNiKy Oci0, MOB’SI3aHuX 13 3MIMCHEHHSIM TEPOPUCTUYHOI MIsITLHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHs BiAnoBigHOro J[oroBopy BiICyTHI OY/b-sIKi MEPEHIKOIN Il HOr0 BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IEpe10adeHOMY YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BiamoBigHoro 3assu-loroopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTpeOylOTh AOAATKOBOTO TIIYMAadeHHS, BiAmoBimaioTh iHTepecam KitieHra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MIOMHJIKH, OOMaHy, HACUIILCTBA, MOTPO3H, 3TIOBMUCHOI yroau ado 30iry BaXKUX Ui HOTO O0OCTaBHH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KiienT camocrTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Mii MamnomiTHhoi ocoOu/HenoBHOMITHBOT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemoBHOMITHROI0 0CO00I0 3a MOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMEXeHb Ta/abo mpaB, BuU3HaueHUX LluBiIIRHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, MOLIKOI)KEHHSI OCHOBHOI 4M J[01aTKOBO1 KapTKH TOILIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0ocobn/HemoBHOMITHBEOI 0cO0M, HEpPO3ToiolIeHHs ManomiTHho 0c060t0/HemnoBHOMITHROI0 0c00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BumnyieHa ManomniTHiii oco61 / HemoBHomiTHIA 0c00i, a TakoX HEpPO3TrojouIeHHS MasoaiTHHO0
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 oy, HoMepy ocHOBHO1//[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s3yeThest He moBimoMisTH ManomnitHid oco06i/ HemoBHOmiTHINA 0cobi iHpoOpMaIlito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omnepartisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHb0I0 0c00010/HernoBHOMITHROI0 0CO00I0, B TOMY YHCIi pO3NOpsKeHHs HemoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIIMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 31MCHEHI 32 monepeaaboi 3roau KitieHTa sik 3aKOHHOTO MpeJICTaBHUKA Ta/ado 3rou
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBROI 0COOM, IO MIATBEPIKYETHCS WOr0 MIAMUCOM Ha BIANMOBIAHIN 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJ€HI B I[bOMY PO3MLIi, 3aJUINAIOTECS YMHHUMH 1 TaKUMH, M0
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJINOBINANBHICTh 3a TMPaBUJIBHICTh CBOIX pPEKBI3HUTIB, BKa3aHUX Y
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BignoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y HECBOEYACHOTO BUKOHAHHS 3a3HAYEHOTO 000B SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopowm/IIpaBunamu 1 Tapudamum banky, mo niroTh Ha narty
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX — paxyHKiB (B T.4. LIONIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
[UITXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTQHOBICHOMY YHHHUM 3aKOHOJIABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
OPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEpPXKAHUX 3JIOYMHHUM MLUIIXOM, (PIHAHCYBAaHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6aHky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCYETbCS — HOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omepariii y pasi BiamMoBu Kiienta/BknaaHuka Bil 03HAHOMIIEHHS 31 3MICTOM JOBIJIKH MPO CHUCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JJOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BUKOPHCTAaHHS Ta IMOIIMPEHHS uepe3 OOpOo KPEeAMTHUX 1CTOpiH, BKIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akonoM Ykpainu "IIpo opranizauito opMyBaHHs Ta 00iry KpeIuTHHX icTopii". BiacyTHICTB Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIs TPOBEJCHHSA ONepalliif, MoB'i3aHUX 13 3/iMCHEHHAM MiANPUEMHHUIIBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AisTTbHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € XOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMATUBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3nikicHIoeThes Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHbOMY CYITPOBIJTHUX IOCIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPA(PTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
BukopuctanuaM IIK, mo Oyayts Hagxomutu 1o banky mpotarom 45 (Copok m’sTh) KaJeHIapHUX
THIB micis 3akiHueHHs 45 (Copoka Im’saTH) KaJeHAApHHUX IMICH Mojaadl AHKETH-3asBU PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMH ocobamu (y TOMY YHCII
cnagkoemisiMu). CTOpOHM JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Tta I[lpaBun BimoOpaxkae nikcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci o6cnyroByBantsi KitienTa Ta B3a€MOBIAHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTyBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TAEMHULIIO, TIEPCOHANBHUX JTAaHHUX, KOH(DineHniiHol iHpopMaii momo cebe Ta 3aiiCHEH] HUM oTepartii
AxtionepHoMmy ToBapuctBy «Omanbank» Ta Minmudpu B oOcsrax, nependauenux I[lopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinrpumka” Ta IlopsakoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jep)kaBHOMY OOJUKeTI Ul HaJaHHS JonoMord B pamkax [Iporpamm
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.12.2. KiienT HagaB banky mo3Bin Ha po3kputts bankoMm iHdopMarii, 0 CTAHOBUTH OaHKIBCHKY
TAEMHULIIO, IEPCOHANIBHUX JaHUX, KOH(iIeH1IHOT iHopMmarlii, siki HeoOX1aH1 i peectpaii Kiienta
y Cepsici Visa Alias.

9.13.KuieHT Hamae Ge3BIAKIMYHMM 103B11 banky 30uparu, 30epiraTi, BUKOPHCTOBYBATH iH(OpMaIlito
npo KiieHnra, sika € He0OX1IHOIO ISl BUBHAYEHHS TJIATOCIIPOMOKHOCTI OCTAaHHBOTO, HAJa€ TO3BUI Ha
JOCTYH /10 Oro KpeIuTHOI iCTOPii, a TaKOX J03BL1 HA Nepeavy Ta MOIIMPEeHHs yepe3 Oyab-ske bropo
KpeAUTHUX iCTOpil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepie BceykpaiHCbke OOpO KPEAUTHUX ICTOPii», sIke 3HAXOAUThCA 3a ajxpecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTtBo 3 00MEXEHOIO BIANOBIIANBHICTIO «YKpalHChKE
010pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afpecoro 01001, m. Kuis, Byn. I'pymescbkoro 6ya. 1-
J1, a Tako 1HIIUM 0co0aM, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamito popmyBaHHS Ta 00Iry KpEAUTHUX ICTOPIi» B YMHHIN
penaxmii KiieHT o3HalioMIIeHHIA.

Knient nigTBepkye, 1110 3a3Ha4YeHa 3ro/la HAIA€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMIiHIB Ta MOHSTH, SKi
nependadeHi 3akoHoMm Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 0OIry KpeIWTHHUX ICTOpii» Ta 3
YCBIJTOMJICHHSIM HUM 3MiCTy BKa3aHMX TEPMiHIB Ta MOHSATb.

Knient nHanae 3rony banky mepenaBatu iHGopMallito, 110 CTAaHOBUTH OaHKIBCBKY TAa€MHHULIIO, MPO
HBOTO, a TAKOXX MO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HarionansHoro 6aHky Ykpainu B
MOPAIKY Ta B 00Cs31, IKMI HEOOX1JHUM /1711 BUKOHaHHsS bankom Bumor 3akony Ykpainu “IIpo 6anku 1
0aHKIBCBbKY JisUIbHICTE”.O00B’A3KOBOI0 YMOBOIO JUIsl YKJIQJEHHS JIOTOBOPY MPO CIIOKUBYHM KPEIUT €
3roja CHoOKMBa4a Ha JOCTyHn 70 iHdopmarlii, o CKJIaJac WOro KpeAuTHY ICTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPHCTAaHHs Ta MOUIMPEHHS Yepe3 OIopo KPEeIUTHHUX ICTOpiH, BKIIOUEHe A0 €IMHOro
peecTpy O10pO KpeIUTHUX 1CTOPid, 1HGOopMaIlli 1040 HOTO Ta IOI0 KPEAUTY, BU3HAYEHOT 3aKOHOM
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VYkpaiau "[Ipo opranizamiro GopmyBaHHs Ta 00iry KpeauTHUX icTopiit". BimcyTHICTh Takoi 3romu
CIOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KPEAUTHOL
omepariii.

9.14 KnienT Hagae 103Bin banky:

9.14.1. B pasi,koin 1€ € HEOOXIAHUM JJIA peanizaiii o00B’s3KIB UM 3axHCTy npaB banky( B Tomy
YHuCHi, aje He BHKIIOYHO SIK KpeauTomaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHAJIe)KHOTO BUKOHAaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYIb-IKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cya baHKy, B TOMY 4MCIi PO3KPHUBATH TPETIM ocodam
(30kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Iep>kaBHi BHKOHAaBYIi
ciyx0i, NPUBATHUM BUKOHABISIM, CKCIIEpPTaM, KPEOUTOpaMm, TOINO) B TOPSAAKY Ta B MEXKax,
HEOOXITHUX JIs BUKOHAHHS 00OB’s3KiB Ta peamisaiii npaB banky, iHdopmarito npo KiieHra, ska €
0aHKIBCHKOIO TAEMHUIICIO;

9.14.2. MpPU  BPETYIIOBAaHHI TPOCTPOUYEHOT  3a0OproBaHOCTI TMOBIIOMIISTH TIPO  YKJIAACHHS
Knienrom/IToznyansaukoM — J[oroBopy Mpo CHOXHUBYMMA KPEOUT,HAOT0 YMOBH, CTaH BHUKOHAHHS,
HasBHICTH Ta PO3MIp MPOCTPOYECHOI 3a00PTrOBaHOCTI 3a YKIaneHUM JloroBopoM TpeTiM ocobawm,
B3a€MO/Iis 3 IKUMH 00YMOBJICHA YKJIaJIeHUM J{oroBOpOM, Ta sIKi HaJlaJId 3rOAY Ha TaKy B3a€MOJIIIO;
9.14.3. He3alexXHO Bil CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-akuM JoroBopom, poO3KpHUBaTU
iHpoOpMaIifo, MO CTAHOBUTh OAHKIBCHKY TA€EMHUIIO Y MOPAIKY Ta B 00Cs31, SKUH HEOOXiTHHHA IS
BUKOHaHHS baHKOM BUMOI 3aKOHOJIaBCTBAa YKpaiHHM, 30KpemMa, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarionampHOi KOMicii 3 HIHHUX mamnepiB Ta (OHIOBOTO PUHKY HIOJAO PO3KPHUTTS
€MITEHTOM 0COOIMBOI 1HpOpMAIIii.

9.15. Kmient Hanmae mpaBo bamky, a bank mae mpaBo HanmaBatu iHpopmamiro mpo Kiienta Ta
3MIMCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI MPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyAb-SKOTO
Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikaii
Ta Bepudikaii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), K1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIpoliecy 0OCIyroByBaHHS OmepaliiHoi aisuibHOCTI baHky;

-TpetiM ocobam — Opranizauii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHTa BiaKpuTHi ams
3apaxyBaHHs MJIaTexiB Bix Opraxizaiiii,

-caMOCTiiHO po3kpuBaté iHpopmanito mnpo KiieHrta, mo crama BigoMa B Ipoleci #oro
00CITyrOByBaHHS, SIKIIO TaKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax;

-y BUNAJKy 3BepHEHHS baHKy 10 Oyab-iKOi TpeThOi 0cOOM MIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMIAAKy BUHHUKHEHHS y baHKy Hamipy 3AiMCHUTH Take BIJCTYIUICHHS /0
bakTHYHOTO #Oro 3aiCHEHHsS(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHW,
ITpaBun/JloroBopy IO CTOCY€ThCSl BIACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM MpO CIOKHUBYMM
KpEJINT);

-TOB «CUIBITIO-®YI» (02090, m. Kuis, Byn. Bymieposa, 1; xox €JIPIIOY: 40720198) 3a IIK, mio
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I-®VY/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KneBo-
CesiTomMHCHKUI paiioH, micto Bumnese, Bynuis [Ipomucnosa, 6ynunok 5) 3a 1K, mo npuiimanu
y4yacTb y mporpami JOsuIbHOCTI «BrnacHuil paxyHok», no nepenadi Bcix mpaB 10 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUH p-H., M. Bumnese, Byn. [Ipomuciosa, 6ya. 5 ) 3a IIK, mjo mnpuiimaroTh ydacts y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MTPorpam JIOSITbHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajgaHHa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpomuma - TOBAPUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwuis, Byn. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
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BIAITIOBIZAJIBHICTIO «YHIBEPCAJIbHI ITUJIATDKHI PIIIEHHA» (04080, m. Kuis, By:.
HuwxnboropkiBceka, 45a, xoxm €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIIIIOBIJAJIBHICTIO «®PIHAHCOBA KOMIIAHIS «KOHTPAKTOBUI JIIM»» ( 04080, m.
KuiB, Byn.Mexeripceka, 82 A, xopmyc b, 0d.312, kox €JPIIOY 35442539) Tta y Bumagkax,
nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauiu, uio Kiient He matume 10 baHky )KOAHUX MPETEH31H B pa3i BAMHEHHS
Bankowm 3a3HaueHux Jiid.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX OCiO:

9.16.1. 1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€ro npo KOIITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK DOHIY rapaHTyBaHHS
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM MPO CHUCTEMY rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kiient/Bknaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE piJlle HIX OJUH pa3 Ha pik 3 JIOBiJIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bkinagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHA BKJIaAiB (i3MYHHX OCi0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Knienta/Bxiagnuka a0 BigaiieHHs: banky.

9.16.2. TligmucanusM BiamoBigHoro Joroopy KiieHT/BkIagHMK MiaTBEpIKYeE, MO0 HOro Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [loroBopy mpo Te, mo PoHJ rapaHTyBaHHS BKJIaiB Pi3UYHUX OCIO calT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BKuagoM. Ilim BKiazoM ciiJ po3yMiTH KOIUTH B TOTIBKOBiM a00 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B 1HO3EMHIl BaiOTi, SKi 3aidydeHi OaHKOM Bia BkIagHWKa (00 sIKi HAmMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIITIB, 3JIy9€HUX BiJl BHJIa4i OIIAAHOTO cepTH(dikara OaHKY), BKIIOYAIOYM  HAPAXOBaHI BiJICOTKH
Ha Taki KOIITH, BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS BKIAIiB (Pi3MUHHX
oci6». Komru,3amyueni OaHkOM BiJx BuAadi (BHITYCKY) oOmagHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTudikara OaHKy, HE € BKJIAJIOM.

Komrrn, mo 3HaxomsaThCs Ha paxyHKax 3 mociayroro «Hakommnka» Ta  TOCIYToro
«Haz6upatyc»/nponykr «bank BrnacHuii PaxyHok» mifnaaarTh miJ BU3HAYEHHST BKIATY.

®oHJ TapaHTyBaHHSA BKJIAIB (DI3UYHUX OCIO HE BINIKOJOBYE KOIITH 3a BKJIaJaMH y OaHKIBCBKUX
MeTanax.

9.16.3. bamk nHa BuMory Kiienra/Bxiamauka Hamae BUTSAT 3 mux [IpaBuia 100 TOPSIKY
00CITyroByBaHHS paxyHKY, 3aCBiUE€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkIIagHUKy Ha BUMOTY OCTAaHHBOTO aKTYAIbHY iH()OPMAIIIFO TIPO CUCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX oci0 mig yac il BignosigHoro /loroBopy 3riiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIiB (QI3UIHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHu#d Ta Hajgae cBow 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, 1o Bkiatovae B cebe aii banky no 300py, peectpallii, HAKONUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peanizallii,
nepeayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILICHHIO OY/Ib-IKHX MepCOHANbHUX AaHuX KiieHra.
9.18.00pobka nmepconanbHuX gaHuX KilieHTa 3aranbHOro xapaktepy a0o Bpa3nuMBHX (32 HasBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0e3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHHX, (DIHAHCOBUX
MOCTYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep’KaBHE PEryIrOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUAIO Jerami3aiii (BIIMHUBAaHHIO) TOXOJIB, OJCPMKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (P IHAHCYBAHHIO PO3MOBCIOHKEHHS 30p01 MacoBOTO
3HHIIEHHS», 3akoHy Ykpainu «[Ipo cmoxxuBue KpenuTyBaHHS», HOPMATHUBHO-TIPABOBHX aKTiB
Hamionansnoro 6anky Ykpaiau, Ctaryry banky ta I[lomosxkeHHst Tpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX MaHux, Bonoaunbiem skux € [IAT «bAHK BOCTOK».
9.19.MTigmucannasm nporo loroBopy Kitient, sik cy0’ext IlepcoHanpHuX AaHux, Hajgae BaHKy CBOXO
MUCHMOBY O€3yMOBHY Ta 0€3BIAKINYHY 3T0/y Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkiIOyae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
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CYKyIHOCT1 i, IO TOB’s3aHi 31 30UpaHHSAM, pEECTpaIli€lo, HAKOMUYCHHSIM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaii€ero, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHAM [lepconanpaux ganux KiieHTa, BiAMOBiIHO
10 Metu 006poOku IlepcoHanpHuX naHuX, Mo BKazaHa B nux llpaBumax ta/abo Oyab-akoi iHIIO! MeTH
00poOku IlepcoHanpHUX AaHUX, 110 BU3HAYAEThCs BaHKOM B TOMY 4YMCIl 3 METOHO MPOIOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYT Ta/ab0 BCTAaHOBJEHHS AUIOBHX BiTHOCHMH MiX KiieHToMm Ta
bankoM Ha minacTaBi IMBUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKUX € BIAMIHHHM BiJ TPEAMETY
VKJIaIeHOTO JoroBopy Ta/abo mux Ilpaswi, B Tomy uucm KiieHT Takoxk Hanmae banky m03BiT Ha
30MpaHHs, PEECTPAIlii0, HAKOMWYEHHS, 30epiraHHs, aJlanTyBaHHs, 3MiHY, TTOHOBJICHHSI, BAKOPUCTAHHS 1
MOIIMPEHHS (PO3MOBCIOKEHHS, pealizallis, mepeaada), 3HeOCOOJICHHs, 3HUIIEHHs [lepcoHambHUX
nanux Koienta npu BukoHanHi bankom [lopsaxky HaganHs pomomoru B pamkax IIporpamum
“ellinTpumka” Ta llopsinky BHKOpPHCTaHHS KOIUTIB, TependaueHuX y Aep)KaBHOMY OIOKETi s
HajgaHHa gonomMorn B pamkax [Iporpamu  “ellinTpumka”,3aTBep/uKeHUX TocTaHOBOKO Kabinery
MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «/lesiki nuTaHHS HAJAaHHS JONOMOTH B PaMKax
[Tporpamu “ellinTpumka’y

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHS OyAb-IKUM YMHOM iH(OpMaIii, 10 BKa3zaHa B LOMY
MyHKTI1 uepe3 0ropo kpenutHux icropiii /Kpenutauii peectp HanionansHoro 6anky Ykpainu ta

- po3kputts iHdopmarii moao Kiienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaeMHHUITIO Ta/ab0 € KoH(DIIEHIIIHO0 1HPOpMAITi€l0, B TOMY YHCIIi MOBIAOMIICHHS 1H(pOpMAIIil 111010
Homepy I1K Kitienra ta inancoBoro Homepy tenedony Kiienta MIIC Visa B pamkax npoekty Visa
Alias.

Crpok 30epiranns Ilepconampuux nanmx Kiienra cranoButh 50 (IT’sTmecsT) pokiB 3 MOMEHTY
ykJ1afganHs BignosigHoro Jlorosopy. O6csr Ilepconansaux nanux KiieHnTa, oo sKUX 3/1HCHIOETbCS
nporec o0poOku Ilepconanpamx manmx KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MepcoHANbHUX JaHuX baHKy, BU3HA4a€eThCs CTOPOHAMH, SIK Oyab-sika iHpopmariis npo Kiienra ta/a6o
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 KiienTom. IlinnmucanHsam
uporo JloroBopy KiieHT Tako HaJgaB CBOIO 3rojly Ha 3MiHy Bu3zHaueHoi /loroBopom/IIpaBuiamu Mmetu
00poOku mepcoHaNbHUX AaHUX Kill€eHTa NUIIXOM pPO3MIMIEHHS BIAMOBITHOTO TIOBIJIOMJIEHHSI Ha
opimiiHoMy caiiti banky B Mepexi IHTepHeT Ta uUIAXOM HampaBieHHs iH(opMmariiiHoro
noBiIoMyIeHHST Ha HOMep Tenedony KimieHTa, o Bkazanuii octraHHIM B AHKeTi-3asBi/3asBi-J{oroBopi
npo axuent wiei Ily6miynoi npomosumii 3a Bubopom banky. 3roma Kiienta Ha 00poOky
[lepconanpaux manux KimieHTa, 1m0 HagaHa OCTaHHIM 3TiJHO 3 YMOBAaMH IIHOTO ITYHKTY HE BHMAarae
3IACHEHHsl MOBiJJOMJIEHb Npo nepenauy Ilepconanpuux nanux Kiienta TperiM ocobam 3rigHo 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHanbHuX AaHux». lliAnucaHHSIM BiANOBITHOTO
Horosopy KiieHT miaTBep/Kye, 110 HOro MOBIIOMJIEHO NMPO BKIIOYEHHS Horo [lepcoHambHUX JaHUX
10 0a3y NMepcoHaNbHUX JaHUX 3 METOIO, III0 BKa3aHa B LIbOMY MYHKTI, @ TAKOX, 10 HOMY MOBIJOMJIEH]
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHaJbHUX [aHHX», a TAKOX METYy
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 3060py Ilepconanbuux nanux Kiienra.
9.20.Ansa uineit nux IlpaBun KiieHT moromxyerses, Mo 00CAT MepCOHATbHUX JaHUX BKIIOYAE OyIb-
SK1 BiIOMOCTI/iH(oOpMaIlito, 1o JO03BOJAIOTH MpOBeAeHHs ineHTH(diKkamii Ta Bepudikaimii ¢Gi3UIHOT
ocobu Ta Oynu Hamani KiieHTom BimHOCHO cebe Ta/abo MicTAThCS y BUAaHux Ha im’s Kiienra
JOKYMEHTaxX 4 MiANUCAaHUX HUM aokymeHTax. Kpim Ttoro, KiieHT Hazmae cBowo O€3BIAKINYHY,
0e3yMOBHY 1 HEe 0OMEXeHY CTPOKOM Jii 3roay (103Bii) banky Ha Te, 1110:

- 00poOka nepcoHanbHUX AaHuX KiieHTa 371iicHIoeThcst BaHKOM BiIMOBITHO 0 HACTYITHUX ITiJICH:

- HajgaHas KiieHnty Oyap-sKkux 0aHKIBCHKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS;
3/11CHEHHS MpaB Ta BUKOHAHHS 000B’sI3KiB IPHU BCTAHOBJICHHI IIPAaBOBITHOCHUH 3 baHKOM npu HajaHH1
0aHKIBCBKMX IIOCHYTI 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHH, 3a0e3NeyeHHs LMBUIBHO-
MIPaBOBUX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BIJHOCHH y cepi Oyxraatepchbkoro oOMIKy Ta CTaTHUCTUKU BIAMOBIIHO /70 BHUMOI YHUHHOTO
3aKOHOAAaBCTBa YKpaiHu, 30kpema: [luBimbHOro xonekcy VYkpainu, [ocmogapchkoro KoJekcy
Vxpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «[Ipo O6anku 1 OaHKIBCBKY AiSUTBHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYru Ta Aep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYI»,
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3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jeraiizamii (BiIMUBAHHIO) TOXOIIB, OJEP’KaHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHSI», 3akoHy YKpainu «lIpo Oyxranrepchkmii 00Jik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo crokuBye KpenuTyBaHHs», 3akoHy Ykpainu «lIpo opranizamnito ¢popMyBaHHS
Ta 00Iry KpeIuTHUX icTopiit», 3akony Ykpainu «lIpo 3axucT mepcoHalbHUX JaHUX», HOPMATHUBHO-
npaBoBUX akTiB HamionampHOro 6anky YKpainw, iHmux HopmatuBHUX akTiB, Ctatyty IIAT «BAHK
BOCTOK», [TonoxxeHnHs nmpo 0OpoOKy 1 3aXUCT MEPCOHATBHUX JIaHUX y 0a3ax MEpCOHATbHUX JTaHUX,
BononiibieM skux € [IAT «BAHK BOCTOK»; noTpumaHHss BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB BaHKy Ipu yKiajieHHi/peecTpallii, BAKOHaHHI/CYyIIPOBO/KEHHI JIOTOBOPIB,
3a0be3neueHHs iH(GOpPMyBaHHS PO MPOAYKTH Ta TMOCIYyrd baHKy, ONWUTYBaHHS IOJIO SKOCTI
oOciyroByBaHHs, 3a0e3nedeHHs AisutbHOCTI banky, peamizaiii npaB banky Ta 3nilicHeHHs bankom
I, HEOOXiMHUX I HEYXWJIBHOTO SKICHOTO BHUKOHaHHs B3sATHX baHkoMm 3000B’s3aHb Mepen
Kimienrom/Kniearamu;naganas KiiieHTy MOXIIMBOCTI OTpUMYBaTH OaHKIBCHKI TOCIIYTH 3a CIIPUSHHS
areHTiB ineHTH(]iKamii Ta Bepudikalii KIi€HTIB, KPEAUTHUX MOCEPEAHUKIB, BKIIOYCHUX MO MEPeNiKy
areHTiB imeHTU(dikamii Ta Bepudikaili KIEHTIB Ta/ab0 KpeIUTHUX TTOCEPETHUKIB Yy chepi CIIOKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX ITOCIYT;

- mepenauy Kumienty indopwmariii, sska MICTUTh pekiIamMHO-iHpoOpMaliiiHuii Xxapakrep (B TOMYy YHCIi
II0JI0 HOBHUX MPOJYKTIB Ta mochyr banky abo iHmmx ocib) abo Oynb-skoi iHIIOI iHGOopMarrii, 30kpema
mpo cTaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oyab-SIKUM JIOTOBOPOM, YyKJaaeHuM 3 bankom, muisixom BiampasieHHsS bankom iHdopmariitHoro
MOBIAOMJICHHSI Ha HOMep MoOunbHOro Tenedony Kiienra ta/abo 3acobamu MOIMITOBOTO 3B’A3KY 4
IHIIMH 3aco0aMu (B TOMY YHCIIi 3@ JIOMOMOT'O0 TPETiX 0c¢i0), 00paHUMU Ha BIACHUH po3cy baHky;

- TEepeBIpKH OCTOBIpHOCTI HagaHuX KIi€eHTOM mepcoHalbHUX JaHUX, B TOMY YHCIi 32 JOIIOMOTOIO
MOCTYT I1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIUPEHHS B TpOLECi 3IIHCHEHHS Oyab-sSKUX i,
CHOpSIMOBAaHUX Ha TMOTamieHHs icHywouoi 3aboproBanocti KiieHTa 3a Oyab-sIKHM JOTOBOPOM,
YKJIaJICHUM 3 baHkoM;

- 3naiiicHeHHss baHkoMm 1HIIMX Aiii, M0 HEe 3a00pPOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOWUPAIOTHCS
bankom Ha BnacHHi pO3Cy/I.

- TIOpSIOK BHUKOPUCTaHHSA TepcoHaNbHUX JaHux KirieHTa BH3HayaeThcss BaHkoM camocCTiiiHO Ha
BJIACHUN PO3CYJl B KOXKHOMY OKpeMOMY BUTIAAKY BiAnoBigHO 10 [lomoxenus «IIpo o6poOKy 1 3aXuCT
MEepPCOHANBHUX JAaHUX y 0a3ax mepcoHanmbHUX AaHuX, BonoxainsieM sikux € [TAT «bAHK BOCTOK»
Ta BKJIIOYae npaBo baHky 3a1iicHIOBaTH OyAb-sK1 [1i 1010 OOPOOKHM LUX JaHUX Ta 100 iX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oOpanuMm bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHMX BU3HAYA€ThCsl baHKOM caMOCTIHHO Ha BIACHUN pO3CyA
3 BpaxyBaHHSAM HOPM 3aKOHOJAaBCTBA YKpaiHH y cdepi OaHKIBCHKOI TAEMHULII Ta BKIIOYAE OyIb-sKi il
banky momo mepenadi Bimomoctedt mpo Kiienta 3 0a3u mepcoHANbHUX JTaHUX TPETIM 0cobam,
oOpanuMm bankowm;

- TOPSJIOK JOCTYMIY JI0 MEPCOHANbHUX JaHUX TPETiX 0ci0, B TOMY YMCIl HaJlaHHS iM 4acTKOBOro abo
MIOBHOTO NpaBa 00poOKM LIUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoMm caMoCTiiiHO
Ha BJACHUM pO3Cyl, B TOMY 4YHCII 3 METOI MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHTOM
MEPCOHAIbHUX JaHWX Ta/ab0 KOHTAKTHUX JAHUX, JUIS 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUIAJKY 3BEpPHEHHS J0 Cy1y, Y BUNIAJKY BIACTYyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/b-
saxuMm JloroBopom, Tomo. Ilpu npomy, KiieHT Hagae cBoro 3roqy Ha mepefady CBOIX NMEPCOHAIbHUX
naHux baHkom TpeTiM ocobaM Ta HaJae JAOCTYH JIO CBOIX NMEPCOHATBHHUX JIAHUX OyIb-SKUM TPETIM
ocobam, 110 BU3HA4YaloThcs bankoM camocTtiiiHo, pu yomy KiieHT miaTBepxye, 1110 Taka rnepeaaya
NEPCOHATBHUX JaHUX HE MOoTpedye MOoJaNbIIoro okpemoro mnosimomieHHs Kiienta mpo Ttaki Aif
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCII 1 IIJISXOM MUCHbMOBOTO moBigomieHHs. [lix TpeTiMu
oco0amy, 3a3HAUeHUMH BUIE Yy IboMy NyHKTI IlpaBmi, KiieHT po3ymie HOBOro KpenuTtopa 3a
JloroBopoM oBepApadTy (CIMOKHUBUOTO KpPEOUTYBAHHS), KOJIEKTOPCbKI KOMIaHii, OmepaTopiB
MOOUTBHOTO Ta MOILITOBOTO 3B’SI3KY, @ TAKOXK OyAb-IKHUX 1HIIUX 0Ci0 (K (PI3UYHMX, TAK 1 FOPUIAUYHUX ),
KM BaHKOM HamaeThCsl TOCTYN O MEPCOHANBHUX JaHUX / 3IMCHIOETHCS Iepenada MepCoOHaTbHIX
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nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKiI OCOOW, MPEACTaBHUK, CIAJAKOEMEIIb,
NOpPYYHUTEIb, MAaWHOBHH IOpPYYUTENb, TpeTst ocola,fkuM baHK mMOBiZOMIISE MEPCOHATBHI MAaHi
Kiienra/llo3nyanbHuKa,B TOMY YHCIII TaKl, IO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIESHIIHHY
iHpopMalio B mpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznvansHuka 3a
JloroBopoM oBepapadTy(CroXKMBYOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIJICHHS Yy HMHCBMOBiM (hopMi 31 CBOIMH IpaBaMu SK
cy0’ekTa MepCOHANbHUX JAaHUX, BH3HAUeHMMHU 3akoHOM Ykpainu «[Ipo 3axucT mnepcoHambHHUX
TaHUX», METOI0 300py JaHUX Ta 0COO0AMH, SKUM IEPeJaroThCcs MOro MEpCOHANbHI JIaHi, CKJIaJoM Ta
3MICTOM 310paHMX NEPCOHATBHUX JAaHHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO NEPCOHAIbHI JaHi
BKJIFOUEHI J10 6a3u nepconanbHux aanux «Kiientuny, Bonogauibiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’A3Ky 3 1M, KiieHT He moTpebye MoAanbIIoro OKPeMOoro MUCHMOBOIO MOBIAOMIICHHS MPO
3a3Ha4yeHi y npoMy myHKTi [IpaBun o6cTaBuHU.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKUX IMEPCOHANBHUX JaHUX (i3MUYHUX OCi0, sKi
nepenaoTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiJNHCAaHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3aiiCHIOETBCS 3 noTpuMaHHsAM Kitientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nEepcoOHaNbHUX HaHUX» I OO0poOKM bBaHKOM TaKMX TMEPCOHATBHUX [TaHHUX i3
3apeecTpoBaHo0 bankoMm MeTor0.

9.23.baHK Mae mpaBO MEPEBIPATH JOCTOBIPHICTh HajaHWUX KITIEHTOM MEpCcOHATBHHUX MaHHX Ta/abo
KOHTaKTHUX JaHUX, B TOMY YHCIi 3 BHUKOPHCTAHHSM IIOCIHYr IHIIKUX OMNEPaToOpiB, a TaKOK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/ab0 HEHAIEKHO BUKOHAHI 3000B’sS3aHHS 32 [IUMHU
[TpaBunamu Ta/abo Bignosignum JoroBopom banky mnpu po3risii muTaHb Npo HAJAHHS 1HIIUX MOCIYT
Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24.Tlpu upoMy, 3alUT Ta HagaHHs 1H(MOpMallii BBaKaeThCs 31iHcHeHUMU 3a 3roaoto Kiienta. Kimient
TaKOX Hajgae 3roqy banky Ha po3kputrtsi bankom Tpetim ocobam iHopmariii, sika MICTUTh OaHKIBCHKY
taemHuIl0 Kiienrta ta/abo koHdinenuiiny indopmanito npo Kiienra. 3actepesxkeHHs, 3a3HaYeHE B
poMy IyHKTI [IpaBui BBakaeTbesi mUCbMOBHM A03BosIoM Kitienta banky Ha po3kputTs iH(opmarii,
sKa MICTUTh OAHKIBCHKY TaEMHHIIIO/KOH(DIIEHITIIHY iHpopMarlito, y po3yMiHHi 3akony Ykpainu «IIpo
0aHKM 1 0aHKIBCHKY JIISUTbHICTBY», @ TAKOXK Ha PO3KpUTT iH(opmarii npo ocoly (KiienTta) y po3yminHi
3akoHiB Ykpainu «lIpo iHpopmarito», «IIpo piHaHCOBI MOCAYrH Ta JepiaBHE PYTyJIOBaHHS PUHKIB
dinancoBux nociayr», «IIpo croxuBUe KpeIuTyBaHHS.

0.25. 3 Meror0 BUKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTH]iKallii Ta
Bepudikauii KiieHnra, ykiajaeHHs NpaBOYMHIB 3 3aCTOCYBaHHIM LIM(PPOBOTO BIACHOPYYHOTO MIANHCY
Kiienra, a Takoxx Ui 3/1HCHEHHS KOHTPOJIO SKOCTI 0OciyroByBaHHsl KiieHT Hazmae cBOlo 3roay,a
bank Mae mpaBo Ha cBilt po3Cy:

9.25.1.3niiicHioBaTH BimeoBepudikamito BiamoBigHO a0 [lomoxkeHHs mpo 31iHCHEHHS OaHKaMU
(1HaHCOBOTO MOHITOMHTY, 3aTBep/keHoro IlocranoBoro Ilpasninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporeaypu ¢oto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOIMOMOTOIO
3BYKO3aIMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKiBCBKOro  oOcimyroByBaHHs) KilieHTOM 3  BUKOPHUCTAaHHSAM  IHM(PPOBOTO
BJIACHOPYYHOTO MIJIMHCY, a TAKOXX MPaBO BUKOPUCTOBYBATH ISl 1HINUX IUJIeH a0o0 mepegaBaTy 1HIINM
ocobam iHdopmalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MignUcaHHs AOKYMEHTIB KilieHTOM 3 BUKOpHUCTaHHSM LU(QPOBOrO BIACHOPYYHOIO MIANUCY, PO IIO
Krient HazaB cBoto Ge33anepedny Ta Oe3BIAKINYHY 3T0/1y Ha 3/11HCHEHHS Ta MMOAajbIlle BAKOPHUCTAHHS
Takoi goto-, Bigeodikcarii Ha po3cyn banky;

2) min ywac orpumanHs Kiientom IlnaTi>kHOi KapTku (B TOMY 4HMCIi (OTO3HIMOK TiX Hac
3Haxo/pkeHHs B pykax Kimienrta yxmamenoro CtopoHamu BimamoBigHoro JloroBopy Tta/abo IlmatikHoi
KapTK{, PO3TOPHYTOrO iJeHTH]iKkamiiHOro nokymeHTta (macmopra) Kiienta 3i cropiHKamH, o
Mmictuth  ¢poto Kiienta Ta mpi3Buile,iM’s,110-0aTbKOBI (3a HasBHOCTI) KiieHTa 3 momanbpIimum
30epexeHHs M Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hanae banky Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbllle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcauii Ha po3cya baHky;
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3) 3Byko3anuc TenehoHHUX po3moB 3 Kiientom mpu #oro 3BepuenHi B Konrtakr-tientp banky, iHmri
nigpo3ainu banky, mpu 3BepHeHHI cniBpoOiTHHKIB banky no KiieHnTta, a Takok BHKOPHUCTOBYBAaTH
3BYKO3aIuC I MIATBEP/KCHHsS (akTy Takoro 3BepHeHHs. KieHT Hamae banky Oe3BiIKIMUHY
MUCHMOBY 3r0Jly Ha 3/1iiCHEHHSI Ta MOAAJIbIIIEe BUKOPUCTAHHS TaKOTO 3ByKO3amucy Ha po3cya baHky.
9.26.V pa3si yknamanas Kiientom JloroBopy cTpaxyBaHHS, SK CympoBigHOi mociyru 1o Ilpomykry
banky, 3nilicHenoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiIHMX TOCIYr, baHK Mae mpaBo MPONOHYBATH
Knienty 3asnHauatu baHk equHuM BurosonaOyeauem 3a TakuMm JloroBopom crpaxyBanHs. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHuX AaHux» KiieHT Hajae cBOO 3rofy:

- Ha 00poOky bankom Ta/4u CTpaxOBUKOM HOTO MEPCOHATBLHUX JNaHUX (Oyab-saKo1 iH(popMaIlii,
10 BiHOCHUTHCS 110 KitieHTa, B TOMY YKCITi MPi3BUINA, iIMEH1, TO-0aThbKOBI, POKY, MICSIIS JATH Ta MiCIIs
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxoOBHKOM pillleHb Ha MiJCTaBi OOPOOKH MEPCOHATBHHUX
nanux KomieHta (TOBHICTIO Ta/ud 4YacTKOBO) B 1H(OpMAIiiHIM cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JAaHUMH, SKi
MOB’si3aHI 31 30MpaHHAM, pEECTpAIli€l0, HAKOMMYCHHSM, 30€piraHHsM, aJanTyBaHHSIM, 3MiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, HOLIMPEHHSIM, PpO3MOBCIO/DKEHHAM, peali3ali€lo, Iepeaayero,
3HEO0COOJICHHSM, 3HUIIEHHIM Bimomoctel npo Kitienra.

9.27.Y pasi Bigkpurtsa [lotounoro paxynky 3 BukopuctanHsMm [IK Bignosimno mo mux I[lpaBun B
inTepecax Kuienrta 3 metoro 3amobiranas 306utkiB Kiienta Ta banky BHaciiiok HECaHKI[IOHOBAHOTO
BukopuctanHas I[IK TperiMmu ocobamu 3miicHIOBaTH OOMiH iH(OpMaIli€0 TPO CIOCOOM 3MIMCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takoxk nepemaBaTH 1 poO3KpwBaTH iHGOpMAIlilo, MO0 Mae
BinHomeHHs s Kiienra, nns koHdiaeHuiinoro sBukopucranus. Kimient Hanae banky 6e3ymoBHY Ta
0€3BIIKIINYHY MMCHMOBY 3TOY Ha HaJlaHHS TaKoi iHpopMaIlii.

Kinient Hazae Ta miaTBepKye cBoro 3rony OnepaTtopy MoOUIBHOTO 3B 13Ky, baHKy K ydacHUKY
puHKy ¢inancoBux nociyr (YP®II)), Ta YkpaiHcbkiit Mi»OaHKIBCbKii Acomiarii WieHiB IUIaTIKHUX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
KU IPOBOJUTHCS MKTaly3eBUI OOMIH JAaHUMHU Ta iX TPAH3UT 13 3aCTOCYBaHHSIM aBTOMAaTH30BaHOTO
noctymny (API) - Ha 06poOneHHs iHpopMmarii npo HaxaHHs Ta oTpuManHs Kiientom (Kiienty)
TEJIEKOMYHIKallIHHNX, 0aHKIBCHKUX, (DIHAHCOBUX Ta CYIPOBIIHUX MOCIYT, 3 METOI0 OTPUMAHHS
Knientom nocayr banky (sk yuyacHuka puHKY (iHaHcoBux nocayr (YP®II) ) ta 3axucty iHTepeciB
KiienTta B maxpaicbKux il 3 00Ky TpETiX 0ociO.

9.28.IlepenaBati NpaBOOXOpPOHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO a00 Ha iX o¢ilIfHUN 3anuT 1H(OpPMaLlilo, OB’ 3aHY 13 HE3aKOHHUM BUKOpUCTaHHSIM [1K,
a Takoxk 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHOO  0c00010,ManoaiTHbOIO
ocoboro/HenoBHOMITHROIO ~ ocoboro-nuTHHOO  Kiienrta-/lepskatenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIM I iH(OpMaIs CKIalae
0aHKIBCBbKY TAEMHULIIO/KOH(1ACHIIIMHY 1HPOPMAIIiIO, a TAKOXK:

- TepefaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/abo 1HIIMM KOMIETEHTHHM OpraHaMm JepKaBHOI
BJIaJM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmalito, MOB’sA3aHy 13
BUKOpucTaHHAM KitieHTOM opepskaHux Bif baHky rpomoBux KoOmITiB, iH(OpMAaIil0 MOB’s3aHY 3
nopyueHHsaM Kiientom Oynb-akux ymoB BifnosinHoro Jlorosopy Ta nux IIpaBui, a Takox BiIOMOCTI
Y1 CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody Kiienra inentudikoBano/adbo moxe OyTu
11eHTu(iKOBaHO Ta SKi cTanu Bizomi banky mix yac ykiagaHHs Oyab-skoro J{oroBopy uu mpoTsAroMm
CTpOKy #oro fii (Hagami - [lepconanbhi nani Kmienra), mpo ymoBu Oyab-sikoro JloroBopy, mpo crax
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOmIO, B TOMY YHMCII y BHIIaJKax, KOJHM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY Ta€EMHHIIIO/KOH]IIeHITIHHY 1H(opMaIlito.

- BUKOPUCTOBYBATH, IIOMHUPIOBATH  (PO3MOBCIOKYBAaTH, pEali30BYBaTH, IepeIaBaTH)
ITepconanbui gani Knienra Ta/abo iHpopmaiito, sika ctana Bizjoma baHky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY HOro mii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0cobaM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymiaeHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim

138


https://www.ema.com.ua/about/

ocobam — HOBUM kpenutopam KiienTta Ta/abo y BUMaAKy BUHUKHEHHS Y baHKy Hamipy 311HCHUTH
Take BIICTYyIJICHHS (repenady) a0 (aKTUYHOTO HOro 3MiCHEHHS 3 METOI BHKOHAaHHA baHKOM, sK
nepBicHuM kpeautopoMm KiieHta, monoxkenb ¢r.517 IluBiibHOTO KOJEKCY YKpaiHH, a TaKOXK Oyib-
SKHM IHIIAM TPETiM ocobaM — KOHTpareHTaMm (maptHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI JI0 Mpolecy o0cayroByBanHs [oroBopy 3 MeTOr0 HajleKHOTO BUKOHaHHsS bankom
Ta BIAMOBIAHOIO TPETHOIO 0COOOI0 YMOB YKJIQJACHUX JIOTOBODIB;

- BYMHATH Oynb-iKi il Ta/ab0 CYKYIHICTh Mii, IO TOB’s3aHi 31 30MpaHHSAM, PEECTpAIli€lo,
HAaKONMUYECHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHIM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKEHHSAM, —peaii3aliclo, Iepenayero), 3HEOCOOJICHHSAM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienra) ta/abo 30mpartw,
30epiratu, 3MiHIOBaTH, BHKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3MOBCIOKYBAaTH, peandi30ByBaTH,
nepeaasaru), iHopMmarito, sika crana Bioma banky npu ykmagensi [[oroBopy Ta mpoTsIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZIOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBat 00poOKy IlepconanpHux manmx KirieHTa, B TOMYy 4YHCI ajle HE BUKIOYHO
30uUpaTH,  peecTpyBaTH,  HAKONMUYyBaTW,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3IMOBCIOKYBATH, peali30ByBaTH, Ie€pelaBaTH) uepe3 Opo KPEeOuTHHX iCTOpid
iHpopmanito npo Kirienrta, mpo ymoBu Jlorosopy, nmpo cran 3aboproanocti Kiienra 3a [loroBopom,
npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tommo/IlepconanpHi nani KitieHta, 3 mMeToro
3a0e3neueHHsIM NpaB Ta IHTepeciB Cy0'€KTiB KPeAWTHOI icTOpii 3rimHO 3 HOpMaMH 3aKoHY YKpaiHu
«IIpo opranizaniro GopMyBaHHS Ta O0ITY KPEAUTHUX 1CTOPII».
9.29.KimieHT Hamae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIagaHHsI a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo Bignosimnoro Jlorosopy 3a IIK, mo npuiiMaroTe ydacTh y mIporpami JIOSIIBHOCTI
«BracuHwmii paxyHok»/ «@opa Cluby moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.Kuis, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o0601., Kueso-
CesiTommHCHKUH paiion, m.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEeBHUM MOMEHT 4acy MEHEDKEPOM MPOrpaMu JOsUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.
9.30.ITinmucannsam Jlorosopy KmieHT nae 3rony Ha:

(1) mepenauy, 30epiraHsi Ta BAKOPUCTaHHS BJIACHUX NEPCOHAIBHUX JaHUX Ta JAHMUX MPO 31HCHEHH]
omnepauii, y T.4. 3 Bukopuctanusm I1K «Brnacuuit paxynoxk» TOB «CUIBIIO-®Y [I» ( 02090, m.Kuis,
Bys.bytneposa,l; kog €IPTIOY 40720198)

(2) orpumanns xopecnonaeHtii Big TOB «CIUIBITIO-®YI» ( 02090, m.Kuis, Byn.byrneposa,l; ko
€JIPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €IeKTPOHHOI MOILITH, HOMEp
MoOuTbHOTO TenedoHny, BkaszaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axiii, ski npoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JIAHUX Ta JaHUX MPO 3M1MCHEHHI
omepauii, y T.4. 3 Bukopuctanusam I1IK «®opa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CesTommHCHKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yna.5; kog €IPTIOY 32294897)

(4) orpumanns kopecnonneHiii Big TOB «®opa» (08132,KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.BumneBe, Byn. [Ipomucnosa, 6yn.5; xom €APTIOY 32294897) abo #oro mapTHepiB Ha
MOIITOBY a/IpeCy, aJpecy eIEeKTPOHHOI MOLITH, HOMEep MOOUIbHOTrO TenedoHy, BKazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/loroBopi, B T.4. iHpopmanito npo Akuii, siki mpoBoaste TOB «®opay» Ta ioro
MapTHEPH.

9.30.1. KitieHT Mae 3MOry BiMOBUTHCS BiJl PEKIIaMHHX MaTepialliB, 0 HampaBJsOThCs KirieHTy
3aco0aMM AMCTaHIIHHUX KaHATiB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosigHoro [loroBopy (JloroBip ckmamaerbes 3 IlyOmiuHOI YacTHHU-ITUX
[IpaBun ta InauBimyanbHOi YacTWHU,a came BiAmoBiaHOI 3asBu-Jlorosopy/lorosopy) KiieHTt Hamae
6e3yMoBHUH 1 Oe3BiakimuyHuid 03BN banky(npaBo banky) oTpumyBatu  BUTATH 3 Jlep)kaBHOTrO
peecTpy aKTiB IUBUIBHOIO CTaHy IpoMajasH Ta €IUHOro peecTpy JOBIPEHOCTEW B YacTHHI, IO
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CTOCYEThCS JOBipeHOcTel, Bunanux Kimentom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHUM ocobam ist
[IpEACTaBHULITBA B baHKy.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHUX
paxyHnkiB» (FATCA)

9.31.1.bank BukoHye BUMOrH 3akoHonaBcTBa CILIA mpo momaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKiB
(FATCA). Ha BukoHaHHs 3a3HaueHUX BUMOT baHK Mae mpaBo BUMaraTu Ta oTpumyBaTH Bij Kiienta
JOJAaTKOBI JOKYMEHTH a00 BiJOMOCTi, HEOOXiH1 Juis inenTudikamii B uisx BukoHanus FATCA.
9.31.2..KiienT 3000B’s3yeThcs HagaBaTu banky BCro iHGopmariito, HEOOXIAHY I JTOCTOBIPHOTO
BCTAaHOBJICHHS HAsBHOCTI 4M BincyTrHocTi Ha Ooui Kiienta o3nak mnpunanexHocti no CILA,
Bu3HaueHuX FATCA ta Yromoro mixk Ypsaom Ykpainu ta Ypsgom Cnomydenux IltaTiB AMepuku
IUIsl TIOJIINIICHHST BUKOHAHHS MOJATKOBUX NpaBWI M 3acTocyBaHHA mojoxeHb 3akoHy CIIIA «IIpo
moAaTkoBi BUMOTHM 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KOXXEeH OKpeMo abo Bce pa3oM-
« FATCA» ). B Tomy uncai, Kiient 30008’ s13aHui:

a) pa3oM 3 VKJAJAHHIAM OV/Ib-sikoro JloroBopy/mpu_HajiaHHi _AHKeTH-3asiBH HAaJlaTH BCIO
HEOOXiHy Ta BUYEpPHHY iHGOpPMAIli0 1 HAJIEKHE JOKYMEHTAIbHE ITiATBEPIKCHHS HASBHOCTI YU
BijicyTHOCTI Ha 6oui Kiienta o3nak npunanexsocti 1o CIIA, Busnauenux FATCA, to6ro Kiient
MIPY BCTAHOBJICHHI [IOBUX BIAHOCWMH 3 bankoMm moBimomuisie baHk mpo CBilf MOJATKOBHU CTaTyC
BIJIIIOBITHO JI0 BUMOT HOJAaTKOBOT'O 3aKOHO/ABCTBA 1HO3EMHOI JiepKaBH, sike BKazye baHk, B Mexax,
3a3HadyeHUX baHkom. Y ToMmy uwMcHi, alie HE BUKIIOYHO, NMPU BCTAHOBJICHHI JIJIOBHX BITHOCHH 3
bankom Ha BuMory banky Hamae 3amoBHeHi BianoBigHO no0 BuMor llogatkoBoi cimy:x6u CIHIA (IRS)
dbopmu W-8 un W-9 (abo inmy iHdopmarito Ta aokymeHTH, nependoadeHi FATCA, abo iHmmmMu
MDKHapOJHUMHU JOIOBOpaMH, 3rojia Ha 00OB'S3KOBICTh sIKMX HajaHa BepxoBHoto Panoro Ykpainm)

0) He mi3Hime 10-ro KajJeHIapHOro AHs 3 1ati 3Miau KiieHT 30008’ s13anwmii iHpopmyBaTi baHk mpo
3MIHY CBOIO CTaTycy I10IaTKOBOI'O PE3MUJEHTCTBA Ta CTaTyCy IOJATKOBOTO PE3UAEHTCTBA CBOIX
BJIACHUKIB iICTOTHOI y4acTi Ta KiHI[eBUX OeHedilliapHuX BIaCHUKIB (KOHTPOJIEPIB);

V pa3i HaOyTTs cTarycy nogatkoBoro pesujaeHta CILIA y Tomy uucii HaOyTTs cTaTycy MOJATKOBOIO
PE3UJEHTCTBA CBOIX KIHLEBUX OeHe(iliapHUX BIACHHUKIB (KOHTpoJepiB), HeraiHo (He mizHime 10
KaJIeHJapHUX JHIB 3 JaTH Takoi 3MiHHM) Hajatd 10 banky BiamoBimny ¢opmy IRS W- 8 / W-9 i3
3a3HauyeHHsAM 1AeHTu(ikamiiiHoro HoMmepa miatHuka noaarkiB CIHA (TIN) ta iHmoi 000B’sI3K0BOT
iH(popmarii BinnosigHo BuMmor FATCA. KiieHt 3000B's3aHuil HagaBaTi banky Oynb-gKi JOKYMEHTH,
3a (popMamu, sKi 3axanae baHk, B pamkax BUKOHaHHS baHKOM CBOiX 3000B ' s3aHb, B TOMY YHUCIII, aJie
HE BUKJIIOYHO, TepeJl KOMIIETEHTHUMH 1HO3EMHHUMH JIeP>KaBHUMH OpraHaMu.

B) He mi3Hime 10-ro KaJleHJapHOIO JHS BIJ JaTH 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs i1H(popMmalii, HeoOximHOi ans BukoHaHHS BuUMOT FATCA, Hagatu BCIO HEOOXiTHY Ta
BUYEPIIHY aKTyalbHYy I1H(QOpMAILil0 1 HaJeXHE JOKYMEHTAJbHE IMIJTBEP/KEHHS HAsABHOCTI YU
BificyTHOCTI Ha Ooui Kmienta o3nak mpunanexHocti a0 CIIA, Buznagennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHsS baHka 3 MICEMOBHM 3aIlIMTOM 3T1IHO I[LOTO IYHKTY JOTOBOPY € BpYUEHHS
3anuTy KiieHTy/lioro ynoBHOBa)X€HOMY MPEACTABHUKY MiJl MiANUC abo MOJAaHHS OIepaTropy 3B’sI3KY
pPEECTPOBAHOIO MOLITOBOIO BIANpPABICHHS Ui HampasieHHs 3anuty Kuienty. 3a 3rogoro CropiH,
SKILO 3aIUT 3T1IHO BiAMOBIAHOTO /[oroBopy HampaBisleThCs Yepe3 onepaTopa 3B 3Ky, TO BiANOBIAHE
MOILTOBE BIANpPABICHHS HallpaBisieTbes Ha anpecy KiieHra, 3a3Haueny y [loroBopi (s piznyHMX
oci0 Ta miampueMIiB) /3a Mmicre3Haxo/keHHsAM KilieHTa, 3a3HaueHUM y €IUHOMY JepKaBHOMY
peecTpi IOpUAMYHUX 0OCi0, (I3UYHUX O0cCi0 — MIAOPUEMIIB Ta TPOMAACHKUX (POpMyBaHb (IS
IOPUANYHUX OCi0).

9.31.3.Croporn moromwnu, mo baHK Mae TpaBo B OJHOCTOPOHHBOMY TIOPSIKY pO3ipBaTH
BignoBigHuit/loroBip Ta 3akputH paxyHok (paxyHku) Kiienra, sxmo KiieHTOM He BHMKOHAHO
000B’s130K Hajmatu iH(MOpMAIli0 Ta JTOKYMEHTH, HeoOXimHi s BukoHaHHs BuMor FATCA mono
BCTaHOBJICHHSI HAABHOCTI 4YM BiZICyTHOCTI Ha Oomui Kiienra o3znak mpunanexxnocti ngo CIHA. bank
MOKE€ CKOPHUCTAaTHCSl CBOIM MpPaBOM B OJHOCTOPOHHBOMY MOPSAKY po3ipBatu Jloropip He paHilie
OJMHAJIIATOr0 KaJeHJApHOro [Hs BiJ JaTu 3BepHeHHA 10 KilieHTa 3 NMHUCHMOBUM 3alUTOM IIPO
HagaHHS 1HpopManii, HeoOxinHol g BukoHaHHA BUMOr FATCA. Ilpo posipBanus Jloroopy B
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OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKpUTTS PaxXyHKY (paxyHKIB) 3rigHO I1b0TO MyHKTY [loroBopy bank
noBinomisie KitieHTa mucbMOBO.

9.31.4 Kepytouuch 4.1 ct. 1068 I{uBinpHOrO Komekcy Ykpainw, CTOpoHM moroawid, mo baHk mae
IPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komriB 3 [lorouHoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWM Tepekas migsarae onogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
MPUYMH HE Ma€ MOKIIUBOCTI 31MCHUTH OMOAaTKyBaHHs ruiatexy 3riqHo FATCA.

9.31.5.Kinient nopy4ae baHky 37iliCHIOBATH JOTOBIPHE CIMCAaHHS 3 Oyab-sAkoro [IoTOYHOro paxyHKy
Knienra, y T.4. paxyHky 3 nociyroio «Hakommika», paxyHky 3 mocinyroro «Hazouparyc» y IIAT
«bAHK BOCTOKY komitiB, HeOOX1THUX JIJIsl CIUIATH TOJIATKY 3 TUIATEXKIB, K1 3MIMCHIOE YA OTPUMYE
Knient Ta sxi mignsraiots onogarkyBanHio Crnomydenumu Lltatamu Amepuxu 3rigHo FATCA. 3
MOTOYHUX paxyHKiB KiieHTa, BIAKpUTHX B BatoTax 1HIMUX, HK gosapu CIIIA, moroBipHe criMcaHHS
Ha mijacTaBi uporo myHkTy JloroBopy/IlpaBui 3aiHCHIOETBCS Y CyMi, €KBIBICHTHIM 3a MOTOYHUM
PHUHKOBHM KypCOM pO3MIipy MOAATKy, skui mimsrae cruiati 3rimHo FATCA, ta Butpar (Kowmicii,
MOJIATKH, 300pu TOIIO), MOB'SI3aHUX 3 KYMiBIIEI0, 0OMIHOM CIUCAHUX 3 paxyHKy KiieHTa rpomoBux
komTiB y nonapu CIHIA.

9.31.6.Knient nopyudae baHKy yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaXomaTh Ha [loTOYHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi miuisiratot onojarkyBaHHio Crnomydenumu Illtatamu
Awmepukn 3riqHo FATCA, 1o 3apaxyBaHHs TakuX 1uaTexiB Ha [lotounnii paxynok Kiienra, rpomosi
KomTH, HeoOxiaH1 A cati nonatky 3rigHo FATCA. 3 mnatexi Ha [lotouni paxynku Kiienra,
BIIKpHTI B BamoTax iHmmMX, HiDK npomapu CHIA, yrpuMaHHS Ha WiACTaBI MBOTO IYHKTY
Horosopy/IIpaBun 31iCHIOETBECS Yy CyMi, €KBIBaJCHTHIM 32 MOTOYHUM PHUHKOBHUM KYPCOM pPO3Mipy
noxarky, skwid mimmsarae cmati 3rigHo FATCA, Ta Butpar (kowmicii, momatku, 300pH TOIIO),
NOB'SI3aHUX 3 KYIIIBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nojaapu CLIA.

9.31.7.Coim migmucom mix oroBopom KiienT mopydae baHky yTpumyBaTé 3 CyMH IUIATEXiB, SIKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y AT «bAHK BOCTOK» Tta siki miaisararoTh
ormogarkyBanHio Crionyderumu Llltatamu Amepuku 3rigao FATCA, rpomoBi KomTu, HeOOXiIHi IS
criaty noaatky 3rifHo FATCA, npu npomy CTOpOHHU MOTOAMIIM, 110 P BUKOHAHHI TaKUX ME€peKasiB
bankowm 3 Tlotounoro paxynky KiieHta cnucyetbcs Bes cyma, 3a3HadyeHa KilleHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCA CyMa, sIKa CTAHOBUTH PI3HHLIIO MIK CYMOIO
nepeka3y, BKa3aHOK y JOKYMEHTI Ha Iepekas, Ta cyMoro mnoxaatky 3rigHo FATCA, yrpumanoro
baHkOM sIK OJJAaTKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HOK gonapu CIIA, yrpumanHs Ha
MIJCTaBl bOTO NYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBAJIECHTHIA 3a MOTOYHUM PHUHKOBUM
KypcoM po3Mipy NoJartky, skuid mijusrae criari 3rinno FATCA, ta Butpar (komicii, mogatku, 300pu
TOILI0), MOB'I3aHUX 3 KYIIBJIEI0, 0OOMIHOM yTPUMaHUX I'POIIOBUX KOWTIB y nojapu CIIIA.
9.31.8.Knient nopywae banky 3miiicHroBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienra kymiBiro,
poJax, oOMIH BajJlOTH Ha BAJIOTHOMY PUHKY YKpaiHH, SIKIIO I'POIIOBI KOIITH, CHMCaHI/yTpHUMaH1
bankowM BinmoBigHO 11bOTO po3ainy JoroBopy ans cratu noaatky 3riqHo FATCA, cnincani/yrpumani
B 1HIIIN BaNtOTI, HXK nomapu CIIA.

9.31.9.KnienT Hamae 3romy Ta Oe3BIIKIMYHUN Ta Oe3yMOBHMH 103BU1  baHky Ha po3KpuUTTS
0aHKIBCbKOI TAaeMHUIIl, MEPCOHAIBHMUX JaHUX, KoH(pimeHUiNHHOI iHpopmauii moxo Kiienta Ta
3MICHEHUX HUM oOrfepailiii 3 MmeToto BukoHaHHs bankom Bumor FATCA, B Tomy uncni a0 [logaTkoBoi
cryx6m CIHIA (IRS)/ oco0i, o BUKOHYe (PYHKITIT MOJATKOBOTO areHTty BiamoBigHo 10 HOpM FATCA,
3a 3anmuTamu cekperaps KasnaueiictBa, I'eHepanbHOro npokypopa uu 6askiB Crnomydenux llltaTiB
Awmepuxu,nipu pomy KitieHT Hajjae 3rofy Ta J03BLI Ha Mepeiady 1 pO3KPUTTS JTaHUX, HEOOXIAHUX AJIst
3anmoBHeHHs1 BcraHoBieHNX llogatkoBoro ciyxOoro CIIIA (IRS)/ ¢opm 3BITHOCTI 1 AN yTpUMaHHA
nmoaatkiB 3rigHO 3 Po3ainom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 10 1HO3EMHHUX PaxXyHKIBY» Bia 18
6epesns 2010 poxy (FATCA), a Takok 1HIIMX JaHUX Ta IHIIUM oco0aM B BHIAJIKAX, Mepea0adeHIX
FATCA.

9.31.10.KnieHnT miaTBeppKye, MO0 MOiH(GOPMOBaHMN Ta TMOTOKYEThCS 3 TUM, IO baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KiieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTpUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaky moao [Torounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauii 3a [lorounumu paxynkamu KiieHTa, moB’sd3aHi 3 IIUM MOpajibHY Ta
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MarepiajgbHy IIKOAY, SAKIIO TaKli HACHIJKKM HAcTalW y 3B’A3KYy 13 BHKOHaHHsAM BuMor FATCA
[TomarkoBoro ciyxx6o0r0 CIIIA (IRS), 6ankoM, OaHKaMHU-KOPECIIOHICHTAMHU YU 1HIIUMHU 0C00aMu, sIKi
MPUHMAIOTh Y4acTl y BUKOHAHHI TIEPEKa3iB;

9.31.11.Croponn moroawid, IO B pasi, AKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTaHOBJICHUH MexaHi3M aorpuManHs BumMor FATCA, To Takuii MexaHi3M Oyje 3acTOCOBYBAaTHCh
CropoHamu y BiIHOCHHAX OJIHA 3 OJHOIO.

142



PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHH JIOCSTJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/Ib-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOTOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OYTH BiJICTYIUIEH] TPETiil 0cO0i 3riIHO YUHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, SIKI HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSAM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoThest KitieHTy depes onepaTopiB 3B’ 3Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBIIOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHOro noBiIoMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBbHUX, €JIEKTPOHHUX MOB1IOMJICHb Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIN ymoBHU JloroBopy Ta I[IpaBwmii, 30kpemMa, ajie He BHKIIFOYHO,
nepenik oneparii, mo 3/aiiicHioeTsest bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MEepeTiK Ta BapTiCTh TOCIYT, SKi HaNaloThCs baHKOM mpu 3IIHCHEHHS pPO3PaxyHKOBO-KACOBOTO
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a gonomororo T1K, nopsnok nonanus Kiientom noBigomieHHs 1o banky
mono BTpatu abo kpanvkku 1K, mopsook 3abesneuenHs bankom ta Kiientom Oesneku mia gac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMH YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadadueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KileHTOM pOJMHHMMH, OCOOMCTHMH, [IJTOBUMH, NPOGECIHHUMH Ta I1HITUMHU
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3aKOHO/aBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YwMCIi, aje HE BHKJIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboprosanocti  Kuienra/Ilo3uuansHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KutieHT miaTBEppKYE, IO BiH B MMOBHIM Mipi 03HAHOMIIEHUH 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.

10.10.KiieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIITH 32 MEPIIOK BUMOTOIO.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX JHIB 3 MOMEHTY omnpwirogHeHHs 1ux I[IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBwia KOpUCTYBaHHS IUIATKHOIO KapTKOIO, IO PEryliolTh MOPSIOK KOPUCTYBaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismuamm ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHs OaHKIBCHKMX MPOAYKTIB Ta mociyr ¢ismunuMm ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bin 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-IIpaBuna HagaHHA 6aHKIBCHKHMX MPOJIYKTIB Ta Mociayr ¢izndyaumM ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuuaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta mocayr ¢giznyHum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK

144



BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NHPOAYKTIB Ta mochyr ¢izuunum ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOXYKTIB Ta mociyr ¢izuunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [Ipaiainas Ne 33 Bix 17.06.2022 poky
BHKJIACTH B HOBIM pemakilii, a came - B pefaxiii ux [Ipasun, i3 mepexomom a0 Kiienrtis Ta banky ycix
mpaB Ta 00OB‘SI3KiB, 1[0 BUHUKIIU BIAMOBITHO 0 BUIIE3a3HAYCHHUX Yy I[bOMY IYHKTi JOKYMEHTIB, B iX
penakuii 3a vy [IpaBriaMu BiAOBIAHO 10 BUIY 0OpaHUX OaHKIBCHKUX MOCIYT.
10.12.[JoroBopu, ykmnaneHi bankom 3 Kiientom BianmoBigHO 10 yMOB peaakiiit [IpaBuim, mo BTpaTuin
Iif0 y 3B’A3Ky 3 HaOyTTsAM 4YWMHHOCTI numu [IpaBuiamu, 3amumaioTees MIACHUMHU (Y TOMY YHCII
3aNUIIAI0THCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKH OYJM YKIIaJeH1 Ha TOW MOMEHT, KOJHU JisUIn
noniepeaHi penakimii [IpaBw, Mo peryroBail BiTHOCHHH (30KpeMa — CIIOCiO yKJIaJaHHs BiJIMOBITHUX
JloroBopiB) Ta /it0Th 710 HOBHOIO BUKOHaHHA CTOpOoHaMH 3000B’s3aHb 32 HUMHU.
10.13. 1o uux I[TpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 10 baHK MOBiIOMIISE NIITXOM PO3MIIICHHS
Ha Caiiti banky B mepexi InTepHer Ta/abo y mocrynHomy s KiientiB micui y banky/ Toukax
nponaxy 3a 30 (TpuausaTe) KaleHIapHUX JHIB 10 HAOpaHHS YMHHOCTI BiIIOBITHUX 3MiH; Y BUIAIKaX,
BH3HaYeHUX BianoBigauM JloroBopom/IIpaBminamu, 3a 30 (TpuansaTs) kKaleHIapHUX JTHIB 10 HaOpaHHS
YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HampaBisitoThes 1HQOpMAIliiiHI MOBIIOMJIEHHSI PO BHECEHHS
3MiH.
3anponoHoBaHi bankom 3Minu g0 nux [lpaBun (BBeneHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noropkeHuMu  KitieHTOM, SKIIO O AaTu iX BIPOBAPKEHHS OCTaHHIA He 3BepHYBcs A0 baHky 3
MHACHMOBOIO 3asBOI0 PO MPUIHUHEHHS [ii BiAmoBinHoro JloroBopy Ta/ab0 HE BUMHUB IHIIUX iH,
npsMo rnependayeHux ouMu IlpaBunaMu BIAHOCHO TNpPUNMHEHHS B3aeMoBiAHOCHMH CTOpiH 3a
B1IMOBITHUM J[OTOBOpOM.
BHeceHHs 3MiH Ta JJONOBHEHb Oe3MocepeHbo A0 TeKCTy BianosigHoro [loroBopy (y T.4. Tapudis)
B1JI0YBa€ThCS HUIAXOM ykiagaHHs CTOpoHaMH BIANOBIAHMX JOJATKOBUX Yrof a0 Takoro Jlorosopy,
SKILO IHIIMHA TOPSIIOK HE BCTAHOBJIEHUH Oyb-sIKUMH 1HIIMMH yMoBamHu 1ux [TpaBuin/Jlorosopy.
10.14.CtopoHu 3BUTBHSIOTHCS BiJl BIAMOBITaIBHOCTI 32 YaCTKOBE a00 IMOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[0rOoBOpOM y BUMAJKY, SKIIO 116 HEBUKOHAHHS BUHMKIIO YHACHIJOK HAA3BUYaHHUX 1
HenepeOOpHUX 00CTaBHH, SIKI HE 3alieXaTh BiJ BOJI CTOPIH, BIAOyIucs micis ykinanaHHs Jlorosopy, 1
K1 HEMOXKJIMBO OyJ0 nepeadaunTi y MOMEHT YKJIQJICHHS, a caMe: 3arpo3a BiitHH, 30poitH1 KOHQITIKT
abo cepiio3Ha Morpo3a Takoro KOHQIIIKTY, BKIIOYAIOYU ajie HE OOMEXYIOUHCh BOPOXUMHU aTaKaMH,
Omokagamu, BIICHKOBUM eM0apro, Jii iH03eMHOTO BOpoOra, 3arajibHa BilichkoBa MOO1Ti3allisl, BIHCHKOBI
711, OroJIolIeHa Ta HEeoroJIolleHa BiliHa, Jii CyCNUJIBHOTO BOpOra, 30ypeHHsl, aKTU TEPOPHU3MY, AUBEPCIi,
niparcTBa, Oe3yaau, BTOPTHEHHs, OJI0KaJa, PEBOJIOLIs, 3aKOJIOT, OBCTAHHs, MAacoOBI 3aBOPYLICHHS,
BBEJICHHS KOMEHJAHTCHKOI TOJWHU, KapaHTUHY, BcraHoBieHoro KaGiHerom MinicTpiB Ykpainu,
eKCIporpiallisi, MpPUMYCOBE BWJIyYEHHs, 3axXOIUJICHHS MiANPHEMCTB, PEKBI3MILlisA, TIPOMaJChKa
JeMOHCTpallisl, OJokana, CTpallk, aBapis, HMPOTHIpaBHI [ii TpeTix ocid, moxkexa, BHOYX, TpHUBall
nepepBy B poOOTI TPAHCHOPTY, PEriaMeHTOBaHI YMOBAaMH BIAMOBIIHUX PIllIeHb Ta aKTaMU JIep>KaBHUX
OpraHiB BIJIaJM, 3aKPUTTS MOPCHKHUX IMPOTOK, emMOapro, 3abopoHa (0OOMEKEHHS) eKCHOPTY/IMIOPTY
TOIIO, @ TAKOK BUKJIMKAaHI BUHATKOBUMH MOTOJHUMH YMOBAaMH 1 CTUXIHHUM JIMXOM, a caMme: emiaeMis,
CWJIBHUU IITOPM, LIMKJIOH, yparaH, TOpHa10, OypeBili, MOBIHb, HArPOMAPKEHHS CHITY, OKeJellb, Tpaj,
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3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, MEPEBAJIiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEkKa, MOCYyXa,
NpOCilaHHs 1 3CyB IPYHTY, iHINI CTUXIiMHI Juxa, Oii Ta/abo BUMOTM Ta/ab0 OOMEXEHHd, sKi
BCTaHOBIIOE i banky BepxoBHa Pajga Ykpaiuu nuisixoM HNpUHHSTTS BIANOBIAHUX 3aKOHOJABYMX
aKkTiB, Ypsaa Ykpainu ta Hamionanenuii O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISXOM MPHUHATTS
BiJITIOBITHUX Ti/I3aKOHHUX Ta JIOKAJTHHUX HOPMATHBHUX aKTiB, B T.4., aJl¢ HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIYMAayeHHsS y THX MEXax, y KX BOHH MOXXYTb 3aBaJINTH
banky y BuKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJICHHSI OOMEXEHHS Ha JOCTYI JI0 PaXyHKiB, iHO3€MHOT
BATIOTH, a TAaKOX YXBaJCHHA HOPMATUBHUX aKTiB, 3MIHM UYMHHOTO 3aKOHOJABCTBa, MAii abo
Oe3IisTIbHICTh OPTaHiB JIepPKaBHOI BIAIW 1 YIPaBIiHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 IPSMO
MEPEIIKOJUTH BUKOHAHHIO TIOKJIaIeHUX Ha cebe CTopoHaMu 3000B's13aHb, TOIIO.

CropoHa, 10 HE Mae MOXKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
noBuHHa He misHime 5 ([1'sTu) xanengapHux AHIB noBigomMuTH iHITY CTOpPOHY NMPO HACTAHHS IMX
o0cTaBuH, TEpMiH (OIIHHUI) (HOPC-MAKOPHUX OOCTaBHUH.

Hanexxni nokasu BKazaHUX BHIIE OOCTaBMH 1 TepMiH iX [ii MiATBEpAKYBATUMYThH JOBIIKH, SKi
BHJIAIOTHCS TOPTOBEILHO-IIPOMHUCIOBUMH MMajlaTaMd. BkaszaHi MOBiKM MOBMHHI OyTH HaJaHl 1HIIN
Croponi 3a JloroBopom.

146



